SAFAR FAMILY PROGRAM MEMBERSHIP
APPLICATION

With the Safar Family program, get faster access to the many Safar Flyer rewards (reward tickets, upgrade awards,
excess baggage awards, etc.) thanks to the miles earned with your family members.
Complete the form below and send it to the following address: safarfamily@royalairmaroc.com

And to keep the whole family happy, grandparents, parents, and children can all use the same
Safar Family account!

FAMILY SPIRIT (AND MEMBERSHIP!) ALWAYS HAS ITS ADVANTAGES

Please specify the members of your family who will be linked to the Safar Family account

Safar Flyer* Last Name: First Name: Date of birth* Sex (F/M)* Family relationship*
account number

*mandatary
Full name of the Safar Family account holder*
Safar Flyer account number (9 digits)*
E-mail* @ Phone*

*mandatary

(n acknowledge that | have read and accept the General Terms and Conditions of the Safar Family program
O | confirm thar | have received prior approval from all members 1o join the Safar Family account
o quarantece the truthfulness and accuracy of the infarmation provided

Date & signature {Account Holder)
{(with the words "Read and
Approved")

-With Safar Family, family members earn reward miles on cvery flight they take, whether they travel together or
separately, all in the same account.

- The member must continue to provide their individual card number to carn miles.
- Miles and Flight status, which allow you 1o maove from one card status to another, are maintained on cach individual account.

-Only one Safar Family accountis allowed per family. A family consists of grandparents, parents, and their children aged 2 to
26.

-Membership in this program ranges from 2 to 12 individuals.
- The quardian can be ecither ane of the parents, grandparents, or one of the children who has reached the age of 18.
-Only the account holder can designate which family members he ar she wishes to include in the Safar Family accounrt.

-Only one spouse may be linked to the Safar Family account by the account holder

Once completed and signed, please send this form with proof of identiry {passport or 1D card) to: safarfamily@royalairmaroc.com.
You will receive your Safar Family account number.

s By complering this form, Rayal Air Maroc colfecrs your personal dara in order ro manage your membershin in the Safar Family
program. For the purposes of analysis and statistical studies, personal data colfected may be rransmitted in confidence ro authorized
subcontractors. in aorder 1o exercise your rights to access, modify and oppose, in accordance wirh rhe provisions of Moroccan { aw 09
08 on the protection of personal data, and/or the provisions of the General Regulation for the Prorection of Personal Dara and the free
movement of such dara, known as "RGPD” (FLf) 2016/679 entered into force on May 25, 2018, you can contact the Safar Flyer service ar
any rime by e mail at the following address: safarfamily@rayalairmarac.com



Ihe following are the General lernns and Conditions that apply specifically to
the 'Safar Family' program.

. Purpose

1.1 The Safer Fam'ly prograr al ows us o 12 nemoers of the same fami y igrandparerts,
parents, and ¢v'ldrer; who are me~bers ¢ Safar Flvai to accurLlae ther avardm s r 2
jointaccodnr, hereing“te seered to as tie Seer ka~ily eccoant”.

Al feard Wilzs ezoned individual v oy eacn family memae w’l be autemeat cally t-ansferred
e this account uade’ the General “erms ard Canc'ticns of the Safer Flyer Program and in
accerdance with the conditiers and limitatiors set forth oe ow.

1.2 Desending on the number of reverd miles accarLlzted in the &%z« Fam'ly Account, the
family car access the Safar b yer orecram rewarcs. " e list of rewards ca be consulted on the
Raval Air Marcs wessite. 12-eina‘ter refeced to as the "RAN website".

1. Safar Family Account Application

2.1 Partcioatior v thz Safar Femily eccount is frea and wita ro ozligation.

2.2 Onyeone Sefa Family account s allowed par “a~iy of 2 te 12 membars: a %z ™i v corsists
of g-anzoarents, parents ard the'rcvldren aced Z te 25,

2.3 Thz azcount baleer cen be eitver one of the parents, g-ancoarents, oc cre of tz ch ldrer
who has reacred e age of "8,

2.4 Ony the accourt holdzsr mey des'znztz the family memkers they wish toircade iy the
Safer Fam’ly eccount, bereineter referred 7o 25 the Desgnatec Memberis)".

2.5 Fanvly members who are rot members of the Safar Flyar program must fisst oin the
prog em: they wil each receive a Safar Flyer me~barship varber and car then bz des'¢natac
by the account ho dar tojoin tha Safar ke mily eccount.

2.6 Onyorespouse May aelirkes to the Safar Fanvly azcount by tlhe zccount ho dar

2.7 ifamily o zmber can erly selorg to one Safas Family acceurt,

2.8 1hz aop icaticr for e $efar Family accoant must be nrade throagh a memoerskip fars
that must be proserly comaletad, signec by the accourt helder, anc sent mo Safer Flyer. 1kis
form =iLst clzarly specify the account holder end tha Dasignztes e ~bers of the Sa%ar Fancily
aceolin.

2.9 1hz Safar Family hao copy aopicaticr form ~ust ke signed by tie account nolder
attesting te the'r consent and the appraval of their %20y members to part cizate i the Safar
Family program.

2.10 Roval Ai- iarsc does a0t assune ary responshbilizy for the incdus'an of zay memaer oy
the Aceouat =alzerir the S2% Fam'ly account withoat e prior consent of said me~ces,
Ony ke account ho de’ is responsible “or linking Dasignates Wemoers to the Safar Fa=ily
accourt e’ th carental consent for minos.

2.11 Upor crezticn of the Safar Fany by acceurt, the azcoant Folzerwil ieceive a Safar Fam Iy
accolrt aabear. This Safar Famly scceurtnumber will o2 Lsed for & | premium reguests ard
for consLltre the Safar Fain'ly eccount.

2.12 joy secsen apoalying for @ Safar Family acceunt is deemed to bave read anc acczpted
these $oecific Conditicns of the Safar Fa~iy product as well &5 the General Terms and
Cane'tinas o the Sa'a« =lyer orogram.

2.13 Roval Air Wzros reserves the rigat 1o refuse mambersaip 1o ary persor wla doss not
meat thereqared o tedia.

I Terms and canditions for earning Miles

3.1 Mileage azcumulation s subject to the General lerms and Coaditions ef the Safar Flyer
Feogram.

3.2 Itis the responsicility of ezch family rember to prov'de his o serindividaal memberskip
rLmazes what bosdag the ticket “or cacn fligat wth Boye Air Maroc on with $a%ar Flyer's
alline zartneirs anc whan usirg services wth its non airling parirers.

3.3 Safar Fam'lv AccoLnt nremaars ezry i es urder the General Terms ane Cond tions of the
Safa’ Hyar Progra = whether thay trave together or separately.

3.4 jewerd miles vl e credited to tae Safar Flyer account of ezch family mrember, for 2zcn
flight ta4en an Royal fic daisc or er tae flights of Safar b ver's airl re patners, as well as fer
services providad by Safar =lyer's ron anline partnars, All accarulzted reward Miles wil then
be t-ansfe-red to the Safar =am’ly Account.

3.5 Each mamoar car access their indivic dal account online on the RAM weosite zad get
the detz’ls of theic own fligkts. Fowever, crly the accourt bolder can access the Safar Fam'ly
accoLrt using the Safar Fam |y accoant number 2ad the 21N cods.

3.6 By opting “o- the Safar Family aczount, ezch member cortinues to eccunulate Riles and
Fligh= status for each celendar year in the'r indivic dal zccount, al owing access o Siver 2ad
Gald stazus.

3.7 Niles anz Flight stetus éve net accurruleted on tie Safar Fanvly eccourt. Uncer no
circastancas may the sccount helzer er a Dasicnates iiember of ke Safar =arily account
cla'm access to Silver ard Geld status by acca=ulatre Safar Fa~iy account iiles evd Fl'cht
Stetus.

3.8 The valic

pzriod of the Miles o lows tye gude ines of the 'ne'viduz zccount.
3.9 1hz account holder is responsicle for @qsuring hat the i lzs accrued i the Safar Fancily
accolrt are dsed before they expire No clams for crec't “or expred Miles wil be accepted.

IV. Conditions for the issuance of rewards

4.1 Ony ke account helder is entitled o zoply for the reward zccore'rg to the specfic
corditons and rules of each revizd publshed anthe RAN, wessite .

4.2 1he -zce'pt of rewads is subject te the Safar Flver srocrams rewzeds corditions and
thase commun’catad v the contaxt of the pramot'ons.

4.3 The Sefer =amily accourt |l be deaitec wit- the Miles requived for the rewed requestad,
according "o the rate i1 effact at the time of the request. 1he oldest i les will ke debited first.

4.4 1he account ho der ‘s solely responsible for the payntent of al taxes and duties applizeble
1o the rzwards issued by the program ceqardless o wio receives tha «zward. This mezns that
they muss day 2ll of these taxes at the time ke reward is issued.

V. Safar Family Account Management

5.1 /vl conmun’catizns within the Safar Fe~iy product are wth the Safar Fareily acceunt
baleer.

5.2 01y the accoant ho dercar meks chargas o the Safer Fam’ly account suc as raqaesting
rewarcs. updatng the pre“le, zguesting the zediton of a Des'gnated Member or
terninatrg the accourt. 1he account salcer can meke thase changes tayvougn thea ‘eatures
avai able on the "RAR weasite or by e ma'l addressed exclus e v “rarr the e mz'| registered
or the Safar Fam'lv account o i writ ng signes by the zccount Falzar ard sent te Safar Flyer.
5.3 Thehe de-of <l 2 Safar Fariy accoant may reguest the additan of 3 Desiar ated Ierber.
Safar Flyer -aserves the «gkt to ask ‘or 2| suppo-ting documerts befare accesting ary
individue s I'nk request.

5.4 Thz acceant ho de alse ceserves the rickt to ramoyvs me~bers from the Safar Famiy
accelrt they ntenage. In ade tior, @ Casignates dember over the age of 12 may ‘2quest to
leava the Safar -ariy accoant by senc'ryg a letten signed by tham to Safar Hlyer

5.5 Chile-zr will ke automaztizally re~owved “rant the Safer Fam’ly accouns at age 26.

5.6 lhe zccourt qolder guarantzes the touthfulnzss ard accarecy of all ‘rformation
trarsmittad to Reyal & Marod in particular 1 the zontext of ~e~bership in tha Sez« Fam Iy
procact ard wil o resocnsble for ary ircorract. incomplete. or oatcated irformator. “ha
accourt 10 de’ exoressly agraes taat 2oyal Air Macoc may ver fy reculzs v and at eéry tme tha
memazeship of the parsons inked to the account holder s family and urdertakes o provide
the recu’rec in‘orration.

5.7 In the evart of ceath or requast for withcrawal by the account ho de« the rew zccount
balzer -ust send therr request to Safar FHlyer waith the prior eareement of all members who
bave razched the age of “8.

VI. lermination of the Safar Family account

6.1 I tie evert of miscorduct o 10 compliance by the aczourt holder andio: the
Cesignated Y.emoe-s of the Sa’ar Family zccoLnt with these General 1arns are Conc'tions, or
the 1zluztzace of the account halder to provide the irformatior requested in the evert of 20
audit, Royal Air Warce may terminate the $z7ar Famiy account irmes ate y ans aJtonratics Iy,
6.2 Royal Aic Maroc reservas the rigat to exclude any memze’ from the Safzs Fa=iy progra™
who bas ivproperly used s bene®ts. ~ade ‘alse stztemerts, or fai e¢ 1 comp v wity thase
Gerara “erms and Lorcitions ang Roval air Marocs Genzral lar=s zad Cenditicrs for
Trarsoot.

6.3 I tha evart of exclusion. the %iles accamulated up t2 taat point Wl be forfeited in full
ardwillosz all value, anc pravously issued but crusad rewards will ve cancel ec, without e
accourt Malder or ary tiird party beira akle to clam ary comoaeasation or ‘nde~niy and
witwout praLdics o any damacas tiat the custonter nay ows 1o Royal Aiv Yarod as & «esdls of
the ter—inat'en.

6.4 I a Lasignates Warrberwishes wo cemove themsalva: o tye Safar Fa~i y accoant, they
will nesd o srovice written rotica. 1he b les awedad to them wi bz for the flights they have
takar during the lzst 12 ~onths.

6.5 |7 zhe azcount holdar ceguests o have the Safer Family accouant tee=inates, the ast 12
muoaths' Kiles ol be cradited to 2ach indivdual eccoant, and the remainder of the ba ance
will be assigred to e zccourt nolder,

6.6 I zhecase of a2 memae- Safar =anvily aczourt:

o|? ane of the two rembers dies. the Safar Fam'ly azcount is dosed, and the evtire zalance is
retarned to tha szcone me~ber.

olf e accourt corsists o @ varent znd a child anz tye child ~as reached the age of 26: the
Safer Fam'ly eccount is € esed, ane the zrtire be ance is ceturred to tha parent.

VII. Protection of personal data

7.1 By joring the S&%a Family program, members aatherize Roval Air Narec to use and
procass their parsonel date to allow imslemenzation of the program, bt & so fer marketing
and correunicat on purposas.

7.2 Mzmbear data may ba transivitted on a corfidential basis to avthorizes sascantiactors fer
the' exzlusve uszinstatistice z1alysis a1d mar<et research.

7.3 In orcer to exarcise the'r rigats te access, modifizator, énd oppositon, ' accerdance
wity the provsicns of Forgccan Law 32 C8 o0 the protection of versone data anc ¢ of the
provsions of the General Regu atien for tie Protacton of Personz Data and tie free
movemart of suzy data, called RGPD (EUI 2016/67G enterae rto force on May 23, 2C18,
memaers car contact the Safe- Flyer servize at any tme by e mea’l 2t the followire address:
sa‘arfamilyirroyalairmaroc.com

VIIl. Responsibility

8.1 Roval Air Warac accepre no lizoility ‘o damage causec oy the use of a reward, excapt for
damags cecurring darirg transoart. for w ch the carrier's liabilizy is covened by the Wearsaw
and riont-zal Covvertions, as well &s by Reyal Ai- Ma-oc's Gerere Tears aad Conditens of
Trzaspotandsios by Morcccan aw ir the case of donastic & rtraspo‘t.

8.2 Inany case. Roye Al KWarec cannot be aeld liable for any delzy or less due te the cost
oifice. Roye At Maroc will not be rescers ble for the css or teft o° 2y 1eward or other
docLmert issued by it under taz Safar Fam'ly arocram ane taese docuinents carnet be
reoleced.

8.3 Roval Air Marce assu~es no resporsib 'ty for tie link'rg of 4 member to & Safar Fam:ly
accolrtw theus the prior consent of said member or ege guardian in the zase of minoss: anly
he holdzar of the Sa®al Fam'ly zzcount she | se Fab e for ey legal ecton, damzges, losses, and
expensas, 12 uding, sut ot lin‘tec to, attarrays fees and court proceed ngs arising cut of or
relating to the co~ persatior of a mamber [nked to the Safar Fam:ly azcours manzzec by the
kaleer.

IX. Miscellaneous

9.1 Thz accourt “alder uadatz«es te in‘ore the Dzsignated Members linked @ the Safer
Fanvly aczount of these Genarz lerms ane Lorditons and to easure that they cemply with
said pravisions.

Thase General Terms ane Condit'ons gove the cantractual relationshio betweeen Royal Air
Iarec 2ad the accourt Faloer urder the Safar Fanyly progrza= ard are subject o ohance at
any ame and with ‘mmedizte sffect. “ve most curreat varsion of these General “erms and
Canc'tiors is avai able or the "BAM webste".

9.2 Roval AIr Marce resarves the rigt to rep aca the Se'z« —amily pragram and to mediy or
amend <lis program and these Genadal “erwis end Conditens ét any tme and without crior
roftice.

9.3 The sale, purchese. brocerzae, rasale, barter, oc excnanze of miles o reward tickets for
any puracse s orehizited. Those wha use & oonas, orany reward acquired | egally, are sLbject
te prosecut on. Miles, rewards, and banefits have no monetary value and cannot se receemed
for cash.

9.4 Thase Gerarz leims 21d Condtions are availzale in both =rerch ard Enaglisk wversions.
the evert of ey discrepancy i interpretation, the Freac versan shal pravail.

b7 ]

9.5 Thece General Teims anc Canditions prevail cver any previods text.

X. Applicable law - competent courts
10.1 Thzzop icacle aw ic Worcccan law.

10.2 sy dispJatz arising from the interpretat'on of these General lerms ard Cordit ons and
in the aksenze of an a~icacle selemert within 20 cays ‘ror its issLance, wil 92 under the
exclusive ‘Lrisdictior ¢ the cous of Casaklanca.
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