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RULE SECTION I -~ GENERAL RULES

DEFINITIONS
As used herein:

%N]ADD—ON AMOUNT - (Applicable to IB only) An amount used only to construct an unspecified through
ara. '

[NJADULT - (Applicable to IB only) A person who has reached his/her 12th birthday as of the date of

commencement of travel.

[ClAfrica means the area comprising all the countries on the Continent of Africa, other than Algeri
Egypts; Morrocco, and Tunisia, but including the following islands: Comoro M é o
Reunion and Seychelles. (Refér also to West Africal. o S Madagasear, Mauritius,

Arbitrary means an amount published for use only in combination with other farc for th i
of through fares. It is agso referred o as "Proportional Fare", “Basing Fara"f aﬁﬁ "Agdsggfggggx?on

Area 1 means all of the North and South American Continents and the islands adjacent thereto;

Greenland, Bermuda, the West Indies and the islands of the Caribbean Sea, the Hawaiian Islands
{including Midway and Palmyra).

Area 2 means all of Europe [Nl(including that part of the Russian Federation in E ) t
islands ad%acent thereto, Iceland, the Azores, all of Africa and the islangs agjaggg ethi?g{o?e
Ascension Island, and the part of Asia lying west of and including Iran.

Area 3 means all of Asia INl(including Russian Federation East of the Urals) and the islands ad3
ereto except that portion included gn Area 25 all of the East Indies, Australia, ﬁew 2221§n3,32§§“t

the islands adjacent thereto; the islands of the Pacific Ocean except those included in Area 1.
INJASIA - Means the area comprised of the South Asian subcontinent and South East Asia.

[NJASSEMBLY POINT - A point in the itinerary where the entire qualifying group assemblies and
commences transportation as a group.

Bustralasia means Australia, New Caledonia, New Zealand, New Hebrides, Fiji, Samoa, Cook Islands,
Tah1ty and the islands adjacent thereto. :

Baggage, which is equivalent to luggage, means, such articles, effects and other personal property of
a_passen%er as are necessary or appropriate_for wear, use; comfort or convenience in connection with
his/her trip. Unless otherwise specified, it shall include both checked and unchecked baggage of the
passenger.

[NIBAGGAGE_CHECK - Those portion of the ticket which provide for the carriage of passengers checked
baggage and which are issued by carrier as a receipt for passenger's checked baggage.

[NIJBAGGAGE TAG - A document issued by the carrier solely for identification of checked baggage, the
baggage (strap} tag portion of which is attached by carrier to a particular article of checked baggage
ang {Ee baggage (c?alm) tag portion of which is given to the passenger.

Bankers Buying Rate means the rate at which, for the purpose of the transfer of funds through banking
chamnels (1.e. other than transaction in bank notes, travellers cheques and similar banking
instruments), a bank will purchase a given amount of foreign currency in exchange for one unit (or
units) of the national currency of the country in which the exchange transaction takes place.

Bankers Selling Rate means the rate at which, for the purpose of the transfer of funds through banking
channels (i.e. other than iransactions in bank notes, travellers cheques and similar banking
instruments), a bank will sell a given amount of foreign currency in exchange for one unit (or units)
of the national currency of the country in which the exchange transaction takes place.

Calendar Month Period of time starting with any day in a month, identified by number, and ending with
%Eiega;g ag; of ia;ofoilowing wonth. gNhen the same day does néi oceur in the follow;ng month this
period ends on the last day of that month.

Calendar Meek means a period of seven days starting at 12:01 a,m. Sunday and ending at 12:00 p.m. of

the Toll Saturd rovided that when a carrier offers only once a week service between two
po?n{g, gﬁlggali ;gaiyé geriod of eight days commencing with 12:01 A.M. on the day the flight

operates.

Caribbean Areca means the area comprising of Anguilla, Antigua and Barbuda, Aruba, Bahawas, Barbados,
Bermuda, British Virgin Islands, Cayman Islands, Cuba, Dominica, Dominican Republic, French Guiana,
Grenada, Guadeloupe, Guyana, Haiti, Jamaica, Martinique, Montserrat, Netherlands Antilles, St. Kitts
and Nevis, St. Lucia, s¥. Vincent and the CGrenadines, Suriname, Trinidad and Tobago, Turks and Caicos

Islands.

[ClCarriage, which is equivalent to transportation, means carriage of passengers and/or baggage by
air.

{Continued on next page)
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF 7th Revised Page 26
NO. IPG-1 Cancels éth Revised Page 26
JULE SECTION I - GENERAL RULES

DEFINITIONS (Continued}

e | t - - - - - 1 . .
Carrier means the ailr carrier 1issJuing the ticket and al alr carriers that carry or undertake to carry
2 passenger an /. his bagg age thereunder or Pel'fOl n or Ulldel' take to erTor r i s
ne ) d e} . : J P m any othe services

Central Africa means the area comprising Malawi, Zambia and Zimbabwe.

Central America means the area comprising Belizae, Costa Riea, El Salvador, Cuatemala, Honduras.,

Nicaragua and Panama.

Checked Baggage which is eguivalent to registered luggage, means ba T whi 1 5
custody ang For which carrier has issued a baggage cﬁec énd baggaggg?g%agm)w?;g?sg?rrler takes sole

INIchild - (Applicable to IB only) A person who h hed his/| s 1 ]
12tk 51rihdaypas of the date of Zommegcement og {?gvgiéc °d hissher second birthday but not his/her

INICircle Trips ~ Normal Fares: (Applicable to IB only) Travel from a poi {
continuous, circuitous air route, including_journeys comprisin twonfargoégmpgﬂgnizfggg igigﬁ{gob%o?
meet the conditions of the round trip_definition; provided {hag where no reasonable direct scheduled

air route is_available between two points, a break in the circle between two fare construction points

may be travelled by any other means of transportation without prejudice to the circle trip.

[NICircle Trip - Special Fares: (Applicable ‘o IB only) Travel from a point and return thereto by a
continuous, circuitous air route;, comprising two international fare components which do not moet ¥he
conditions of the round trip definition; provided that where no reasonagle direct scheduled air route
is available between two points, a break in the circle between two fare construction points may be
travelled by any other means of transportation without prejudice to the circle trip.

Civil Aeronautics Board means Department of Transportation.

[NICivil Aeronautics Board of the United States of America - Means Department of Transportation.

INICombination - When two or more one-way or round trip or half round-trip fares are used and shown
separately in a fare calculation. .

Conjunction Ticket means two or more tickets concurrently issued to a passenger and which together
constitute a single contract of carriage.

[NIConnection - A connection point means when a passenger is scheduled to depart o the next ticketed
point on the date of arrival on_the scheduled service of the same_or another carrier. If there is no
scheduled service to_the next ticketed point on the day of arrival, departure within 24 hours shall
constitute a connection unless restricted by a specific Rule.

g ssenger as the consequence of the loss, damage, or delay in the delivery of such

Consequential Damages means damages which are reasonable_out of pocket expenses and other provable
damages_1incurred by pa i
personal property.

[NIConstructed Fare ~ Unspecified through fares created by the use of add-on amounts, or two or more
fares shown as a single amount in a fare calculation.

Continental U.S.A. or Continental United States each means the District of Columbia and all states of
The United States other than Alaska and Hawaii.

Convention means [Nlunless the context requires otherwise, the Convention for the Unification of
Certain Rules relating to International Carriage by Air, Signed at Harsew, October 12, 1929, or that
Convention as amended by the Hague Protocol, 1955, or by the convention for the Unification of certain
rules for international carriage by air, signed at Montreal, May 28, 1999 (Montreal Convention)
whichever may be applicable to carriage hereunder.

INICO-Terminal - Means specified cities which may be considered the same point for determination of
journey type.

Country of Commencement of Transportation means the country from which travel on the first
International sector taKes place.

Country of Pavment means the country where payment is made by the purchaser to the airline or its
agen{)vpaymcnt by cheque, credit card or o{ﬁer banking instruments shall be deemed to have been made
a

the place where such instrument is accepted by the airline or its agent.

[NICurrency of the Country of Origin/Pavment -~ Means the currency in which international fares from
that country are denominated.

Date of Transaction means the date of issuance of the ticket, MCO or PTA.

(Continued on next page}

For unexplained sbbreviantions, reference marks and symbols see Pages 11 through 21.

ISSUED: February 16, 2011 EFFECTIVE: April 2, 2011

52960




NTA(A) No. 324 9fC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF c 8th Revised Page 27

NO. IPG-1 ancels 7th Revised Page 27

ULE SECTION I - GENERAL RULES

1 DEFINITIONS (Continued)

Days means full calendar days, including Sundays and legal holidays; provided that ses
no¥1fication the balance of tBe ay upon which notice ig dispatchgd,s aillngf bzacoz§2e§?0aggrgﬁ;ief2i
purposes of determining duration of validity, the balance of the day upon which the ticket is issued
or flight commenced shall not be counted. :

Destination means the ultimate destination of the passenger's journey as shown on the ticket.

C [NIDeadline ~ Reservations: The minimun number of days/months before the d T d 1
reservations must be confirmed. Y e day of departure by which
Egygent: The minimum number of days/months before the day of departure by which full payment must be
made.

Ticketing: The minimum number of days/months before the day of departure by which tickets
EEEBIE%“%. Y Y p e by which ticketing must be

c [NID.O.T. - Department of Transportation.

o [NIDestination - Means the ultimate destination of the passenger's journey as shown on the ticket.

c INIDirect Route ~ Means the shortest route operated by a carrier in both directions between ticketed
points at which it excercises traffic rights.

c [NIDirect Route Fare - The fare over the direct route between two points, when no direct route
iﬁif;{be{ween Two ticketed points as fare must be established by qgmbina%ion over a ticketed goig;eon

e itinenary.

c [N]Domestic - Travel within a sovereign state (JATA Couniry Codel.

Domestic carriage means {(except as otherwise specified) carriage in which, according to the contract
of carriage, the place of departure, the place of destination or stopover, and the entire
transportation are within the sovereign siate.

c Domestic Transfer - A change from the domestic service of one carrier to another domestic service of
the same carrier (online transfer) or to the domestic service of another carrier (interline transferl.
Double Open_Jow means travel which is essentially of a round trip nature except that the outward point
oz arr;va% and thi igward point of departure and the outward point of departure and the imward point
of arrival are no e same,

East Africa miags {hebiqea gompgiﬁingdof Burundi, Eritrea, Djibouti, Ethiopia, Kenya, Rwanda, Somalia,
Tanzania, United Republic ot and Uganaa.
Eastbound means travel from a point in Area 1 1o a point in Area 2 _or 3 via the Atlantic Ocean or
ravel from points in Area 2 or o a point in Area 1 via the Pacific Ocean.

points in A 2 3t point A 1 the Pacific 0

C [NIEastern Hemisphere - Means the area comprised of Africa, Asia/Area 3, Europe, and the Middle East
for travel via the Atlantic Ocean.

[ INJEC Member States i Means ige countries of Belgium, Denmark, Federal Republic of Germany, France,
Greece, Lreland, Italy, Luxenmbourg.

c [MIEconomy Class Fare ~ Means the full fare established for a _normal, regular or usual service, the
application of which is not dependent upon an¥_spec1f1cally limited period of ticket validity or other
special circumstances, unless otherwise specifled, for the application of the provisions of this
tariff, economy farcs shall be considered to include all year OW/RT/CT and on-season (Peak) and
off-season (Basic) fares for Coach/Economy class travel.

c {INIEndorsement -~ The transfer of au{hori{¥ required when a passenger with an international ticket
wishes To rebook to @ carrier other than the carrier shown on the ticket. Specific guidelines are
outlines in Rule 80 (revised routings, failures to carry and missed comnections) of this tariff.

c [N1Educational Establishment ~ A school, Academy, College or University offeqing full time i
educational, vocational or Technical courses for a school year and does not include a_commercial
office, industrial or military cstablishment or a hospital at which a student is serving an
apprenticeship unless such apprenticeship is part of the school curriculum of the educational
esgablishment at which the student is enrolled.

—On Combination - Combination of two or more fares which could be ticketed separately at a fare

C £§i§¥§u221ogmp;2;tl(zot applicable to combination of fares between the same points).

omber States: Austria, Belgium, Czec Republic, Cyprus, DenmarK, Estonia, Finland, France,

¢ égg%gﬁg%mﬁggEEE?—ﬁﬁngar;, Ireiand;gItaiy, Latvig, Lit%uanla> iuxembourg, Malta, Netherlands, Poland,

Portugal, Slovakia, Slovenia, Spain, Sweden, UL,

{(Continued on next page)
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No. Ipsri NAL PASSENGER RULES AND FARES TARIFF CmmelsaihReviédpgggzg
RULE SECTION I ~ GENERAL RULES

[sXeloXeXeXel =

(@]

DEFINITIONS (Continued)

Europe means the area comprised of Albania, Algeria, Andorra, Armenia, Austria Azerbailja
Belgilm, Bosnia and Herzegovina, Bulgaria, Croatia, [NICyprus, Czech Republic,,Denmark,JEgioE?i?rus’
INIJFaroe Islands, Finland, France, Georgia, German¥, Gibraltar, Greece, Hungary, Iceland, Ireland
(Republic of), Italy, Latvia, [NlLiechtenstein, Lithuania, Lixembourg, Macegonla, [NIFyrom, The
Former Yugoslav (Republic of), Malta, Moldova, (Republic of), Monaco, [NIMontenegre, Morocco,
?ﬁ??erlin Sy Nogﬁ?g, quan?é]ggrtua@l (%Rgégdzng_Azores_an?_MageSia), Romania, [NIRussia (in Eurepe),
1San Merino, INISerbia, ovaKia, ovenia, Spain {(including C .
Switzerland, Tunisia, Turkey, Ukraine, United Kingdom? g Canary Islands), Sweden,

[NJFare Break Points - See farc construction points

[CIFare Component The portion of an itnerary between two consecutive fare break points. If the
journey has only one fare component the poiht of origin and the point of destination of the Journey
are fare construction points.

INIFare Construction Points - Means the terminal points of a fare component {These are also termed
fare break points).

Flight Coupon means a portion of the passenger ticket that indicates particular places between which
The coupon 1s good for carriage.

Foreign Air Transporiation means transportation between a point in the United States and a point
outside” thereof.

[NIFreedom Rights (Applicable to IB only) L i

(1) Third Freedom ~ The right to deplane traffic in the foreign country that has been enplaned in the
home country of the carrier. . X

(2) Fourth Freedom —~ The right to emplane traffic in the foreign country that is bound for the home
country of the carrier. . B

(3) Fifth greedom - The right to enplane traffic in one foreign country and to deplane traffic in
another foreign country. o i

(43 Sixth Freedom - The right to enplane traffic in gne foreign country, transport the traffic via
the country of registration, and deplane the traffic in another foreign country.

(5) Seventh Freedom - The right o enplane traffic in one foreign country and transport the traffic
without transiting the country of registration.

French_Gold Francs means the francs consisting of 65.50 milligrams of gold with a finecness of nine
hundred thousandths.

[ClGateway - The last point of departure/First point of arrival within a geographic locale as

specified below: (Note there is an implied hierarchy in the following descriptions); .

(1) Hhen travelling between area 1/2/3 the last point of departure/first point of arrival in that
area.

(2) Hhen travelling between zones within an area; the last point of departure/first point of arrival
in that zone. ‘ 3

(3} Mhen travelling between countries within a zone, the last point of departure in one country and
the first point of arrival in another country.

[N1Global Indicator - The global routing applicable to the fare fe.g. EH/AT/TS/PQ/SP/AP).

INIGroup Organizer — Any person (including a TC wenmber or IATA Sale Agent) who organizes and promotes
prepaid pre-arranged group travel.

Guardian means a legal guardian or a person acting in lieu of parents in the event of death or legal
incapacity of paren%s.

Gulf (Applicable to GF only) means the area comprising Bahrain, Oman, Qatar and United Arab Ewirates.

rip - (Applicable to IB only) Half of a specified or constructed round.
gﬁgga#zrﬁg%ngale - In({ g absence of a schificd or constructed Round trip normal fare. The one-way
normal farc is considered to be a half round trép normal fare. If a specified or constructed one-way
special fare may be doubled to establish a round trip special fare, the one way special fare is
considered to be a half round trip special fare.

Hospitaliration means confinement/admittance to a hospital on an in-patient basis for at least one
ni L%. N . . -
ND%E: gut-patient care does not constitute hospitalization.
TATA means the International Air Transportation Association.

[C1IATA Rate of Exchange (IROE] the rate of exchange notified by IAIA to convert local currency fares
to NUC and fo convert fotal NUC amounts to the currency of the country of commencement of
transportation.

(Continued on next page)
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:’igT F;;léTiONAL PASSENGER RULES AND FARES TARIFF Cancels 4th Rg\‘;iigd Piéz 54
RULE SECTION I ~ GENERAL RULES

DEFINITIONS {Continued)

Iberian Peninsula means the area comprised of Gibraltar, Portugal (including Azores and Madeira)l and
Spain (including Canary Islands).

Immediate Family, except as otherwise indicated, shall mean: spouse, children, adopted childr
EBFE:IE:ISET_Hgﬁgbiers—in-law, grandchildren, brothers, bro{hers—in—iaw, siste;s, sgs{ers~in-iggz
parents, fathers-in-law, mothers-in-law and grandparents.

[NlInclusive Tour ~ A pre-arranged combination of air transportation and surface arrangements othor
than solely public transportation.

[NJIndian_Subcontinent - Means the area comprising Afghanistan, Bangladesh, India, Nepal, Pakistan and
Sra Lanka,

[NlIndirect Route - Any scheduled continuous air route other than direct route.

iN]Infan{ - A person wha has not reached his/her second birthday as of the date of commencement of
ravel.

INJIssuing Carrier ~ The carrier whose tickets will be issued to the passengers.

Interline Transfer Point means any point at which the passenger transfers from the services of one
carrier 1o the services of another carrier.

Interline Transportation means transportation on the services of more than one carrier.

|INIIntermediate Fare Means the full fare established for a normal, regular or unusual service, the

application of which is not dependent upon aq¥_speciflcally limited period of ticket validity or other
special circumstances, unless otherwise specitied, for the aEpllcatlon of the provisions of ¥his
tariff, intermediate fares shall be considered to include all year OW/RT/CT/0J.

[NlInternational -~ Travel between any iwo or more sovercin States (utilization of TATA country codes).

International Carriage weans (except when the Convention is aiplicable] carriage in which, accordin

to the contract of carriage, the place of departure and any place of land10¥ are situated in more than
one state. As used in this definition, the term "state" includes all territory subject to the
sovereignty, suzerainty, mandate, authority or trusteeship thercof. International. carriage as defined
by the Convention means any carflagg in which, according to the contract of carriage, the place of
departure and the place of destination, whether or not there be a break in the carriage or a
transshipment, are situated either within the territories of two ngh Contracting Parties _to the
Convention or within_the territory of a single High Contracting Party 1o the Convention, if there is
an agreed stopping place within a {err1{or¥ subeect to the sovereignty, suzerainty, mandate or
authority of anoigcr [clstate even though that [ClState is not a party to the Convention.

[ClInternational Transportation means anK transportation or other services, furnished by anz carrier;
which are included within the scope of the term “international transportation” as used in the
Convention for the Unification of Certain Rules Relating to International Transportation by Air

signed at Warsaw, October 12, 1929, or such_convention as awended, or Montreal Convention signed at

Montreal, May 28, 1999 whichever may be applicable to the transportation hereunder and to which the

said Conventlon applies. For the purpose of determining the applicability of the term international

transportation governed by the Montreal Convention, the liability rules set out in the Montreal i

Convention are fully incorporated herein and shall supersede and prevail over any provisions of this

tariff which may be inconsistent with those rules. | ]

(1) Agreed Stopping Place All stops behueen the Oflglnal place of departure and the place of final
destination scheduled by any carrier by air which participates in the iransportation between such
places, as shown in the schedules or {ime tables of such carriers shall constitute “agreed i
stopping places;" but each participating carrier reserves the right to alter the ''agreed stopping
places” in the case of necessity withou thereby depriving the transportation of its
international character; and . i .

(2) Single Operation Transportation to be performed by several successive carriers by air,
Zrrangements for which are made in advance, is regarded as “a single operation” and shall be
deemed to be "one undivided transportation’ whether one or _more tickets or other documents are
issued to cover such transportation, and whether or not all such tickets_or documents are issued
prior to the commencement of such transportation; but this provision shall not be deemed to
tontain an exclusive definition of transportation which is regarded by the parties as "a single
operation”.

[NJInternational Transfer - A change from the international service of one carrier to another
internafional service of the same carrier {(Online Transfer] or to the international service of another

carrier (Interline Transfer).

ansportation means transportation between a point in any state of the United States and
igiegiiiifclrgg ggiu;b;gnagd a point gn any other state of the United States or the District of

Columbia,

Intraline Transportation means transportation solely over the sorvices of a single carrier.

{(Continued on next page)
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RULE SECTION I - GENERAL RULES

1 DEFINITIONS {Continued)

c INlJourney ~ The origin to destination of an entire ticket.

c [NILocal Combination - Combination of fares between the same points.

Local Currency fares means fares and related charges expressed in the currency of th ~
commencement of travel, as defined in Rule 145, paragraph (A). Y @ country of
Maximum Outside Linear Dimensions means the sum of the greatect tside length plus
outside depth plus the greatest outside height. ° eutsids length plus the greatest
C EN%Mediciﬁ Cerfifiga{% means {he{followiggé
a) In the case of 1llness @ note issued by a doctor on (letterhead or prescription pad
(b) 1In the case of hospitalization - A copy of any document certifying hos ifaﬁi i i
hospital administration involved. Jing P zation issued by the

c Hicronesia means the area comwprised of [NIlGuam, Johnston Island Marshall Islands, Midw : 1
Islands, Hake Island, Palau and Mariana Islands. ’ andsy Micway, Caroline
Hid-Atlantic means the area comprised of Anguilla Antigua and Barbuda, Aruba, Bahamas, B 5
Belize, Beriuda, Bolivia, British Virgin Is?ahds,)Caymen Islands, Colo&bia, Césta Rica: ngg?dog’
Dominica, Dominican Republic, Ecuador, El Salvador, French Gulana, Grenada, Guadeloupe, Guatemala,
Guyana, Haiti, Honduras, Jamaica, Martinique, Montserrat, Netherlands Antilles, Nicaragua, Panama,

c Peru, [NIst. Barthelemy, St. Kitts and Nevis, Saint Lucia, St. Vipecent, [Nland the Grenadines,
Suriname, Trinidad angyTobago, Turks and Caicos Islands, and Venezuela.

C Middle East means ihe area comprised of Bahrain, [X1, Egypt, Iran, Irag, Tsrael, Jordan

Uwait; l.ebanon, Oman, Qatar, Saudi Arabia, Sud;n,_S’rig¥PU;i{ed Arab g;irafes fN](Com ;iscd of Abu

c D??bl, Aiman, bubai, Fujarah, Ras Al Khaimah, Sharjsh, Unm AL Qaiwain) and [X1, Yemen ?N](Republic
ofJ.

Hilitary Agencies means depariments of the Army, Navy, Air Force, the Marine Corps, the Coast Guard,
the respective academies of the Army, Navy, Air Force, Coast Guard and the National Guard, The
Reserve Officer Training Corps is not included.

s [CIMinimum Group Size ~ The minimum number of passengers required to qualify for a fare.

INIMinimm Tour Price — The minimum selling price for the tour calculated as the air fare plus an

amount Tor land arrangements.

Miscellaneous Charges Order means a document issued by a carrier or_its agents requesting issue of and
Eppropria{e passenger ticket and baggage check or provision of services to the person named in such
ocument.

o4 INIMissionary Certificate - A document issued on official church or other religious institution
stationary requesting a missionary fare for the person named in such docuwent and stating that the
person is on sabbatical or a mission.

Month meens a period of time starting with any date in a month and ending with the same date in the

Following mon{ﬁ. In the event the same date does not occur in the following month, then this period
will end on the last day of that month.

National means a person who has the citizenship of a country, either by birth or by naturalization.

c Non~IATA Carrier - Any carrier who is not a member of IATA.

c [NINon-TC Member - A member of IATA who has elected not to participate in tariff coordinating
conference.

c [CINormal Fare means A fare established for intermediate, first or economy class, service and any
other Fare denominated published as a normal fare. Children's fares and _infants fares which are
established as a percentage of the fares referred to above are also considered normal fares.

C ININorth America - Means the area comprising Alaska, Canada, Continental U.S.A. and Mexico.

North Central Pacific means all routes between points in Canadas/U.S.A. on the one hand and points in
Area % except points in the Southwest Pacific, on the other hand via the Pacific Ocean.

c [CANCELLED]

Neutral Unit of Constructions (NUC) means the unit value equivalent of local currency fares, addons
and related charges derived by converting same using the IATA rate of exchange.

C

[NIOne Way subjourney part of a journey wherein travel from one country does not return to such
country and to which tEe fare is assessed as a single pricing unit using a one way fare.
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DEFINITIONS (Continued])

On-line Tariff Data Base means the remotely accessible, on-1i si i i i
{1} the electronically filed tariff data sugmi{{ed to ﬁée ”off22i¥irD?8?%.m2;:§$$n§giggazge"féigrfzgf
the Departmental approvals, disapprovals and other actions, as well as Departmental noiatiénﬂ
concgrn1n% such_approvals, disapprovals or other actions, thaot Subpart W of the proposed Part 221
iﬁqU1rSs{ he fllgr fo malgiﬁln{én_lts difabase. The term “official B.0.T. tariff database" means

osa data records (as set for in Sections 221.283 and 221.28 i in 1
custody of, and waintained by the Department of Tmnsgzr{ai?{oi.é of the rule) which would be in the

Online Transfer Point means any point at which the £ 1 3
- : passenger transfers from one s
to another service of the same carrier (bearing a dlfferegf Tlight number). ¢ service of a carrier

Eg;ODen Jaw Tri
Normal Fares means travel which is essentially of a round irip nature but the outward int
of departure and imward point of arrival and/or outward 1 i i A ooboi™,
[N](Ade §rfgie if whichlare Egkf{he iame. rd point of arrival and imward point of
pplicable to IB only) The fare for a_normal fare open Jaw pricing unit shall be the s £ half
the applicable round trip fares for both international ﬁe s of the 3 od from thecon
oF UniE origin. Tharo abe 3 typecs g open. jaw, assessed from the country
(1) Origin normal fare open jaw
(2) Turnaround normal fare open jaw
[N](A(Si' Dgibli normallfare open jaw 1 N
pplicable to IB only) (B) Speeial Fares ~ Travel which is comprised of only 2 inte 1
components with a surface break which (unless otherwise specified iﬁ a speciainfgreslauig?a;;;ngi fare
between_any two points/countries in the area of unit origin and/er turneround in which the special
fare rule applies, and for which the fare is assessed as a single pricing unit using half RT fares
There 4 types: . ’
(1) Single open jaw {504}
(2)  Turnaround open jaw (TOJ)
(3) Origin open Jjaw (00J)
(4) Open Jaw (0J)
If a rule states simply "Open JAW' it permits a single or a double open jaw.

Other Charges means charges such as taxes, fees, etc. not to be shown in the fare construction box of
The ticket excluding excess baggage charges.

Overseas Transportation - Means transportation between a point _in any State of the United States or
the District of Columbia and a point in a Territory of possession of” the United States.

[Nloverwater - When crossing a water mass within area 1 the portion of travel from the last point of
departure within the Continental U.S./Canada to the first point of arrival oulside Continental
U.S./Canada and/or the last point of departure outside the Continental U.S./Canada. This definition
applics specifically for the following points;

Between Continental U.S./CA and Hawaili

Between Continental U.5./CA and Alaska . o

Between U,S./CA/Hawaii/Alaska and Puerto Rico/Virgin Islands

Between Alaska and Hawail

Passenger means any _person, except members of the crew, carried or to be carried in an aircraft with
the consent of carrier.

Passenger Coupon means that portion of the passenger ticket constituting the passenger's written
evidence of {Ee contract of carriage.

Passenger Ticket means those portions of the ticket issued by the carrier that provide for the

carriage o e passenger.

Propaid Ticket Advice [NI{PTA) means the notification between offices of a carrier by teletype,
commercial wire or mail that a person in one city has purchased and requested issuance of prepaid
transportation to a person in another city.

INIRcbooking - Change of reservation or other changes which do not require ticket reissuance.

[NIReissue - An alteration to a ticket that cannot be accomplished through revalidation that requires
the 1sstuance of a new ticket.

Related Charges means those charges to be shown in the fare construction box of the ticket and excess
baggage charges

Reroute means to 1ssue a new ticket coverin% transportation to_the same destination as, but via a

TFferent routing than, that designated on the ticket, or portion thereof, than held by the passenger,
or to honor the %ickef, or portion thereof, then held by the passenger for transportation to the same
dostination as, but via a different routing than, that designated thereon.
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DEFINITIONS (Continued)

Resident means a person normally living in a country; provided that a m i initi
Form part of an agreement reached locally. P 2 more restricted definition may

[NIRevalidation - The_authorized stamping or writing upon of the pass tick i i i
has Eeen og?iclally altered by the carrier, there can Ee no changg toeggiginicdzzi?xégﬁgﬁ:ngtgggseif
point, or fare.

[NIRound The-Horld (RTH) - Travel from the point of origin and return thereto whi 1
crossing of the Atlantic Ocean and only crossing of thegPacific Ocean. hich involves only one

Round Trip [Nljourney entirely by air from a point of origin to another point and re ]
5?“3??@?5? comprising two fare components only, for which %he applicable gormal half igagdizrggefggén{
for each component. "Measured from the point of origin, is the same for the routing travelleds
provided that this definition shall not journeys for which the same all year thirough one way fare 1is
established between two points, in either direction around the world. I¥ the fares to- be.used differ
through class of service/scasonality/midweek-weekend/carrier variations, the outbound fare shall be
isgd also for the inbound fare component for the purposes of determining if the journey is around

rip.

Routing means the carriler(s] and/or the cities and/or class of service and/or t f ai 3
propeIfcr) via which transportation is provided between two points. vpe of aircraft (jet or

Scandinavia means the area comprising of Denmark, Norway and Sweden.

School Year means a period of 12 consecutive months less whatever interruptions for vacations arc
normally granted by the education establishment at which the student is enrolled; provided that where
the official scholastic year is less than 12 months, "School Year" shall mean not less than 6 months
period less whatever gnferrugflons for vacations are normally granted at the educationhal establishment
at which the student is enrolled.

[NISector -~ (Applicable to IB} A portion of a journey covered by a single flight coupon.

IN]shortest Operated Mileage (SOM) ~ (Applicable to IB) The shortest distance using non-stop sector
mileages belween any pailrs of points.

[Nlside Trip - (Applicable to IB) Travel from and/or to an enroute fare component.
[NISide Trip Combination - (Applicable to IB) The combination of a pricing unit at an en-route point

of a Tare component.

[C]SquiF gpen Jaw Trip (Applicable to IB) means travel which is essentially of a round trip nature
oxce hat:

(1) pThe outward point of arrival and imward point of departure are not the same; or

(2} The outward point of departure and irward point of arrival are not the same.

[CISITY - The sale and tickel issuance are both in the country of commencement of transportation, SITI

will also apply to tickets; i . o . 3 A .

(1)} Both sogd and issued in Scandinavia for travel orlglnatln in Scandinavia,

(2) Both sold and issued in the area comprised of Canada and ghe U.S.A. for travel originating in
Canada or the U.S.A.

[CISITO - The sale is made in the country of commencement of transportation and the ticket issuance is

outside the country of commengement of transportation. SITO will also apply for tickets;

(1) Sold in Scandinavia but issued outside Scandinavia. ]

(2) Sold outside Canada or the U.S5.A, but issued in Canada or the U.S.A. for travel originating in
Canada or the U.S.A.

[CISOTT - The sale is made outside the country of commencement of {ransiorfa{ion and the ticket
jesuance is in the country of commencement of transportation. SOTI will also apply for tickets:
(1) Sold outside Scandinavia but issued in Scandinavia. For travel originating Scandinavia.

{(2) Sold outside Camada or the U.S.A. but issued in Canada or the U.S.A. for travel originating in

Canada or the U.S.A.

[CISOTO = Means sale outside and ticket issuance are both outside the country of commencement of
transportation.

South America means the area comprising of Argentina, Bolivia, Brazil, Chile, Colombia, Ecuador,
[NIGuiana, [NIGuyana, Panama, Paraguay, Peru, [NISuriname, Uruguay and Venezuela.

[C13outh Asian Subcontinent mweans the area comprised of Afghanistan, Bangladesh, Bhutan, India,
{including Andamon Islands), Haldive Island, Nepal, Pakistan and Sri Lanka.
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DEFINITIONS (Continued)

[C1South East Asia means Brunei, Darussalem, Cambodia, China (excluding Hong Kong SA

Chinese Tailpel, Guam, Hong Kong, SAR (China), Indonesia, Kozakhstan, Kgrgyz ans %AU ?P223122ca0 SARY
Democratic republic) Macao SAR (Chinal, Malaysia, Marshall Island, Micronesia (includes Caroline
Islands, except Palau Islands Group), Hongolia, Myanmar, Northern Mariana Islands, Palau, Philippines
ﬁussxa {in Asia) Singapore, Tajiskistan, Thailand, Timor, Leste, Turkmenistan, Uzbekistan and Viet
am.

Southern Africa means points within Africa comprised of Botswana, Lesothos Mozambique, Namibia, South

Africa and sSwaziland.

[Clsouthwest Pacific means that area comprised of Australia, Christmas Islands, Cook Islands, Fidj
Islands, French Polynesia, Kiribai (Canton and Enderbury Islands), Nauru, New Caledonia (Iniiudig;
Loyalty Islands), New Zeoland, Niue, Papua MNew Guinea, Independent State of), Solomon Islands, Tonga,
Tuvalu, Vanuatu and Futuna Islands.

Special Drawing Right means a special unit of currency, the currency values of which fluctuate and are
recalculafed each g@nklng day. These values are known to most commercial banks and are reported in
Soge nggzg ers and in the INF Survey, published weekly by the International Monetary Fund, Washington,

Special Fare means a fare other than a normal fare.
[NISpecified Fare - (Applicable to IB) A fare that is not constructed by use of an arbitrary,

Stopover [Nl(Applicable to IB only) Mhen a-passenger arrives at an intermediate point and is not

scheduled to depart within 24 hours of arrival. A i

(1) (Not applicable to INIIB and OA) A stopover is equivalent to a break of journey, and means a
deliberate interruption of a journey by the passenger, agreed o in advance by tﬁe carrier, at a
point between the place of departure and the place of destination.

(2) (Applicable to OA, not applicable to (B only from the U.S.A. to Area 2 and Area 3 for online
travel only) A stopover takes place when a passenger breaks the aourney at an intermediate point
and is not scheduled to depart on the day of arrival; or within 2% hours of arrival if there is
no connection on the day of arrival. If there is_no DA connectin degarture scheduled on the
date of arrival, departure on an OA flight the following day shal? not be deemed a stopover.

INISunday Return Rule ~ (Applicable to IB only) Return travel from_the last sfgpover point outside the
country of origin_is not permitted before 00:01 hours on Sunday following the day of arrival at the
first stopover point outside the country of origin.

[N]Throu¥h Fare - (Applicable to IB only) A fare applicable for travel between two consecutive fare

construction points via an intermediate point.

Ticket means the "Passenger Ticket and Baggage Check," including all flight, passenger and other
coupons therein, issued by carrier, which provide for the carriage of the passenger and his/her
baggage.

Ticketed Point INl(applicable to IB only) means points shown in the 'good for passage' section of the
senger ticKet, . i

?aﬁ(ﬁo applicable to IB) plus any other point(s) used for fare construction and shown_in the fare

construction box of the passenger ticket; provided that two flight numbers of two carriers such as for

an interchange flight will not be permitted on one flight coupon.

[NITicketed Point Mileage - (Applicable to IB) The distance beiween pairs of points published in the
ticKeted point mileage manual using non-stop sector mileages.

[N]Tour Conductor ~ (Applicable to IB onlyl An individual who is in charge of and/or who personally
escorts a group of at least 10 passengers” for all or part of the itinerary.

[NITo Validate (Applicable to IB only) Means to sfagp or write on the passenger ticket an indication
that the passenger ticket has been officially issued by carrier.

INITraffic Document (Applicable to IB onlyl} Ticket, MCO or any other accountable passenegr traffic
document.

[ClTransatlantic Sector means transportation between Area 1 and Area 2/3 via Atlantic Ocean.

[CI1Transfer means a change for the service of one carrier to another service of the same carrier
(online transfer) or to %he service of another carrier (interline transferl.

5 Point means any point at which the passenger transfers from the services of one carrier to
;;2¥ﬁiﬁrsegiqcenof the Zagc carrier (bearing a dxf?ercn{ flight number) or to the service of another

carrer.,
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Transit Point means any stop at an intermediate point on the route to be travelled (wh th t a
change of planes is made) wﬁich does not fall within the definition of a stopover. rher or not a
c [N]ITransoceanic - (Applicable to IB) Transatlantic and/or Transpacific travel.
Iranspacific Sector means the portion of travel covered by a single flight coupon from the point of
departure inArea I to the point of arrival in Area 2 and vice vorsa.
Trust Territory means the arca comprising of the Caroline Islands, Mariana Islands and Marshall
Islands.
Unchecked Baggage which is equivalent to hand luggage; is baggage other than checked baggage.
c

INlUnited Tnches (Applicable to IB} means the total sum arrived at by adding the height, length and
width.

United Kingdom or U.K. means the area comprising of England, Scotland, Wales and Northern Ireland.

“United States of Amwerica” or the "United States" or the "UiS.A." each means, unless otherwise
specitied, the area comprising the 48 contiguous Federated States; The Federal District of Columbiaj
Aﬁaska, Hawaii, Puerto Rico, %he U.S. Virgin Islands; American Samoas The Canal Zone Guam; Midway and
Hake Islands.

United States Department of Defense means the U.S. Departients of the Army, Navy, Air Force and the
U.S. Marine Corps.

Validate means to stamp or write on the passenger ticket an indication that the passenger ticket has
been oFficially issued by carrier.
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c [NIVia ~ (Applicable to IB) Used in_cgngunc{ion with carrier two-letter abbreviation(s), means
“Applicable to" the carrier(s) specified when carriage is performed by such carrier(s).

c [CANCELLED]
Hest Africa means the area comgrised of Angola, Benin, Burkina Faso, Cameroon, Cape Verde

c Nilkepublic of), Camercon, Central African Republic, Chad, Congo, Equatorial Guinea, Gabon, Gambia,

c Ghana, Gulnea, Guinea-Bissau, Cote D'Ivoire, Liberia, Mali, Mauritania, Niger, Nigeria, Sas Tome I¥l,
Sencgal, Sierra Leone, Togo and Zaire. ‘

Hestbound means travel from a point in Area 2 or 3 to a point in Area 1 via the Atlantic Ocean or

ravel from a point in Area 1 to a point in Area 2 or 3 via the Pacific Ocean.

C [NJHest Coast - (Applicable to IB) means, except as otherwise: indicated, Los Angeles, Californias
Portland, Oregons San Francisco, California; Seattle, Hasbln%toq; and_Vancouver, British Columbia.
EXCEPTION: (Applicable to transpacific arbitraries of this tariff only) west coast means Los Angeles,
California, Portland, Oregon; San Francisco, California; and Seattle, Mashington.

Western_Hemisphere means the United States of America, Canada, Greenland, Mexico, Central and South
America, Bermuda, Bahamas and the islands of the Caribbean Sea. :
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4 STANDARD FORMAT OF ELECTROMIC RULES

RULE TITLE/APPLICATION {Category %)
This category contains the rule title and defines the application of the rule. It will be used to
indicate the” geographical application of the rule, type of service (first, coach, etc.), type of
transportation (one way or round tripl, type of journey (single open Jaw, round trip, ete.) and
applicability for use with joint fares, tour fares and group fares. Provisions for capacity
limitations, General Rules which are NOT applicable and miscellancous information whicﬁ 1s hot
cafeg%f 1spec:.ﬁc will also appear here. TE'

rule title.

ELIGIBILITY (Cateaory 1)
Intentionally Left Blank

DAY/TIME (Cateqory 2)

is category will sppear with every rule with at least the

c (Not applicable fo OK) Micweek/Meckend Fare Application ~ Fares designated as Midweek apply for travel

on [NlInternational flights operating on Monda¥s, Tuesdays, Hednesdays an
C Thursdays., Fares designated as Meekend apply For travel on_[NlInternational flights operating on

unless an cgcegfion exists, 1n which case, the appropriate Hidweek/Heckend periods will be specifie
in the applicable fare rule.

SEASONALITY {Category 3)
Intentionally Left Blank

FLIGHT APPLICATION (Cateqory 4}
Intentionally Left Blank

ADVANCE RESERVATIONS/TICKETING (Category 5)
(1) Advance Purchase Fares

conditions will be specified in each advance purchase fare rule. Ani voluntary changes in
reservation(s)/ticket(s) after a ticket(s) has been issued will result in the 1mpos1%

rule.
(2} Group Fares (including Group Inclusive Tour fares)
(a)

paid for prior to commencement of outbound travel. The number of days_in advance of
deiar{ure date required to fulfill these conditions will be specified in each group fare
rule.

Fridays, Saturdays and Sundays. The statement “normal provisions apply" will appear in this catego

Requires that reservations be made, and payment and ticketing be completed prior to_commencement
of outbound travel. The number of days in advance of departure date required to fulfill these

ton of a
charge or penalty by the carrier concerned, as indicated in category 16 of the applicable fare

Reguire that reservations be made, and tickets for all members of the group be issued and

c [cltb) (Applicable to IB only) Where applicable, this category will indicate any payment and ticket

eadline for added/substitute passenger in the group.

a member of a travel group, and show the applicable inclusive tour code or group code
assigned by the carrier; as the case may be.

(¢} Each ticket shall indicate by means of the appropriate ticketing code that the passenger is

(Continued on next page)
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2 STANDARD FORMAT OF ELECTRONIC RULES (Continued)

c ?I?IMUMlsTAEl(Citeqpry 6) 0 d

NI(Applicable to IB only) The number of days, counting from the day aft

transatlantic/transpacific travel to the carliest day return may co%mencgrfggmmiagengi Z{oggjgguggint
(including for this purpose the point of turnaround). When no minimum stay period is stated in a
rule, return travel may commence at any time within the period of validity of the farc.

C ST Y b of ting from the d

pplicable 1o only]) The number of days, counting from the day after dc + 1thi ster
Hemisphere the number” of months, counilnﬁ from the gay after depgr{ure or?pgilugihgisj25§&;;ssa{§§'n
number of months counf1n% from the day afetr departure or if shown as_one year, 365 days counting from
the day after departure fo the last day travel may commence from the last stopover point (including
for this purpose, the point of turnaround).

C [CISTOPOVERS (Cateqory 81
Not applicable to 1IBY En route stopovers shall be permitted free of charge.

c [N](Apgllcablg to IB only) Unless otherwise specified in the governing fare rules, enroute stopovers
shall be permitted free of charge. -
TRANSFERS (Cateqory 9}

(Appliceble o SV, ) Transfers are not permitted on fares restricted on SV only.
PERMITTED COMBINATIONS (Category 103} A X
c [CI(Applicable fo 1B only) Any farc may be combined with any other fare that permits combination

provided all conditions of the fares are met. Travel need not be via fare construction points unless
otherwise specified in either fare rule.

BLACKOUT DATES (Cateqgory 11)
Intentionally Left Blank

SURCHARGES (Category 12)
Intentionally Left Blank

ACCOMPANIED TRAVEL (Category 13}
Intentionally Left Blank

TRAVEL RESTRICTIONS (Category 14)
Intentionally Left Blank

SALES RESTRICTIONS (Category 15)
Intentionally Left Blank

(Continued on next page]
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PENALTIES [Cateqory 16)
C [CTPenaliies Part A (Not applicable fo IB)

(1) Rerouting of Advance Purchase and Group Fare Passengers

(2

Unless otherwise specified, voluntary rercutings are not permitted but will be subject to the
provisions specified in the category of the fare rule.
2) Advance Purchase Fares

(b)

{c)

(a)

(b)

(a} Priaor 1o Departure

(2} Group Fares {Including 6.I.T. fares)

(1) In the event of cancellation by the passenger or failure to use confirmed space as

ticketed prior to or at departure time for any reason; except as provided in (1ii) and
(111) below, a portion of the fare will be deemed non-refundable and will be forfeited
by the passenger. The applicable non-refundable amount will be specified in each

.. advance purchases/advance purchase excursion rule.

{11} Full gefzgd wxl}lbe mad? %ﬁ the event of:
(aa) death or illhess o e prospective passenger or a menber of the passenger's

immediate family (attested to ba an appropriate certificate); P o

(bb) an increase in the advance purchase fare after a ticket has been issued, and the

o passenger desires to cancel.

(111) If, after issuance of the ticket, schedule changes by the carrier(s) create alterations
to the ticketed 1{1n@rar¥ which are unacceptable to ¥he passenger, the passenger may
cancel or have the tickel reissued in accordance with applicable tariffs, wi%ﬁouf
incurring a penalty.

After Departure ) .
1) Ip,{ﬁe event of cancellation by the passenger or failure to use confirmed space as
ticketed after travel has commenced, except as provided in (ii) below, refund will be
tha difference between the fare paid and the fare for the transportation used less the
.. non—refundable amount specified in the applicable rule,
(i1} In the case of death en route of a member of a family traveling together, the surviving
menber{s) will be permitted a rerouting of the balance of the journey without pcnalty.
After the ticket has been issued, the non-refundable portion of the  fare shall not Ea used
as credit towards payment of any other fares. However, an advance purchase fare ticket may
be upgraded to another fare type, only as 5E301f}ed in the appllcabge rule, subject to all
condigions of the new fare, in which case the orl%;nal non-refundable amount shall still not
be refundable. The "NONREF/APEX" entry shall continue to be carried in the "Form of
Payment” box of the new ticket and any subsequent reissues.

Prior to Departure i i
(1) Refunds shall be made only to or at the direction of the person responsible for the
travel arrangements of the groug. .

(11) In the event of voluntary cancellation by the group or a member of the group less than
the number of days stated in the rule prior to commencement of outbound travel, except
as provided in (11i) belows a pertion of the group fare paid will be deemed
non-refundable and will be forfeited bg the ngnfdgpgriing group member(s). The
spplicable non-refundable amount will be specified in each group rule.

(iii) Full refund will be made in the case of:
(aa) death or illness of the passenger or of a member of the passenger's immediate
family (attested to by an appropriate certificatels
{bb) replaced passenger, if substitutions are permitted in the rule being detailed;
{cc) c§ncalla{ion of affinity/non-affinity/incentive/onwn use group transportation by
the carrier.

After Departure . i i
Normal cancellation and refund procedures will apply provided that in the event of
cancellation or rerouting by a member of the group due to: 3 )
(i1 death of the passenger en route, the difference, if_any, by which the group fare paid
exceeds the applicable fare_for the portions actually flown by the passenger,
calculated from the original point of origin, will be refunded; i
(3i) a death in the immediate family of a passenger, the amount of the group fare paid by
the passenger will be applied as a credit (but not in cash) towards the purchase of
trans or{a%ion at applicable fares for the portions_actually flown by the passenger,
calcuia{cd from the original point of origin. Similar arrangements may be made for
other members of the travel group who belong to the immediate family of such
passengers R ) A . A
i1l assenger being unable to complete or continue his/her journey with the group due
(1) 2opillnegs, whicﬁ must be subs{gntia{ed by a medical cer{if1ca e, the amount of the
group fare paid will be applied as a credit towards the purchase of transportation at
applicable fares for the portions actually flewn by the passenger, calculated from
{Ee original point of origin, S$imilar arrangements for transgortafloq may be made
for other members of the inclusive tour group who belong to the immediate family of
such passenger.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NO. IPG-1 Cancels 1st Revised Page 20-T
RULE SECTION I ~ GENERAL RULES
2 STANDARD FORMAT OF ELECTRONIC RULES (Continued)
PENALTIES (Category 163 (Continued) B
c [CIPenalties Part A (Not applicable 1o IB) (Continued)

(4) Group Fares (Including G.X%.T. fares) (Continued)
(57 Affer Departure  (Continued)

the group, refund will be an amount egual +
a

all-yoar fare applicable for trancportation from the point o

(i11) In the event a passenger discon S
amount of the fare paid will be applied as a ecredit

regardless of their number, shall commence or continue wi
other conditions of the rule.

(11) Except as provided above, in case of volun{ar¥ cancellation of the group or a member of
o the excess of the group fare paid over the

origin to the point of

cancellation, less the percenta%@/penalty specified in the applicable rule.
inues his/her Journa¥ en route for any reason, the

: 1 oward the purchase o
transportation at the applicable fare calculated from the point of origin.

(¢} In any of the circumstances described above, the remaln1n%hm$gbeqi_of the travel
e 1tincrary, subjec

ou
2%

For unexplained abbreviations, reference marks and symbols see Pages 11 through Z1.
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NO. IPG-1

RULE SECTION I - GENERAL RULES

2 STANDARD FORMAT OF ELECTRONIC RULES (Continued)

PENALTIES (Cateqory 161 (Continued}

c INT Penalties

(13

(i1)

(iii3

(iv)

(1)

(i1}

fare

fare

(1) This paragraph describes any cancellalion and refund restrictions/penalties
depar-ture and/or after departure.

(2) Except as otherwise provided in a specific fare rule, Rule 80 (Revised Routin
and missed connections) or with Rule 98 (refunds), cancellations and refunds Shell be in
accordance with this Rule, .

(3} Refund restricted/subject to penalties fares.

(a) Prior to departure

penalty. i
{c) (After the ¥icke{ has been issued, the non-refundable/sub

restricted fare ticket may be upgraded to another fare onl

Part B (Applicable to IB_only)
that apply prior to

gs,_failure {o carry

Full refund will be made in_the event of death or hospitalization of pas

member of his immediate family, as substantiated by apmedical cerfifiga{Z?nger o s

If, after issusnce of the ticket, schedule changes Rule 80 (Reviscd Routings, failure
o_carry and missed connections) by IB create a?&eraiions to the ticketed 1tinerary

which are unacceptable to the passenger, the passenger may cancel or have the ticket
reissued in accordance with applicable tariffs, wi{ﬁou{ incurring a_penalty,

In the event of cancellation or failure to use confirme space as fickefedy(no show)
for ang reason other than those outlined in Rule 90 (Refunds) or in paragraph (1) and
(11i_a gie, the passenger will forfeit the amount stated in the specific Rule, where

applicable

Credit towards further transportation in the event of failure to use confi :

ticketed, the full amount of the fare paid can be used as a credit fowardlgﬂgdusgiggeas

to any other type of fare subject to the provisions of such fare and provided {ﬁat such

fare does not restrict the upgrade.

(b) After Departurc

In the evenl of cancellation by the passeh%er or failure to use confirmed space as
ticketed after travel has commenced, except as provided in (i1} below, refund will be
the difference between the fare paid and the fare for the transportation used less the
non-refundable amount specified in the applicable Rule.

in the_case of death en_route of a member of a family travelling together, the

surviving member{s) will be permitted a rerouting of the balance of the journey without

ject to penalties porti £ il
shall not be used as credit towards payment of any o%her farzs: Howcvgr, ;Oge$undje
2 _ ! K_as specified in the applicable
rule, subject to all conditions of the new fare, in which case the original

non-refundable amount/subject to penalties amount shall still be non-refundable/subject to
penalties. The "non-refundable or subject to penalties” entry shall continues to be carried
in the "form of payment” box of the new ticket and any subsequent reissues.
{(4) Group Fares (Including group Inclusive Tour Fares)
(a) Prior to Departure

(1)

(11}

(111}

Refunds shall be wade only to or at the direction of the person responsible for the

travel arrangements of the groui. B

In the event of voluntary cancellation by the group or member of the group less than

the number of the days stated in the Rule prior to commencement of outbound travel

except as provided in_(iii) below, a portion of the group fare paid will be deemed

non—refundgblc and will be forfeited g the non-departing group member(s). The

applicable non-refundable amount will be specified in each group rule.

Fu?l refund will be made in the case of:

{aa) Death or hospitalization of the passenger or of a member of the passenger's
immediate family as substantiated by a medical certificate. A i

(bb) replaced passenger, if substitutions are permitted in the rule being detailed;

(ce) Cancellation of affinity/non-affinity/incentive/own use group transportation by
the carrier.

(Continued on next page)
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N Cancels 1st Revised Page 30-K
NO., IPG-1 )
RULE SECTION I ~ GENERAL RULES
2 STANDARD FORMAT OF ELECTRONIC RULES (Continued)

?E?ALEIES (gateqorv lf}d_(Continued;
roup Fares (Including G.I.T. fares) (Conti d)

c [cl PenaE{les Part B (App?icable to Ig only]on(éggiinued]

(b) After Beparture Lot P
(1) Normal cancellation and refund procedures will a 1 i
cance laiion{ozhrerou{ing by a ﬁember of the grogglgugrgg}dEd that in the event of
(a2} Dea o he passenger en route, the difference, if any, by which the fa
paid exceeds the applicable fare for the portiens ac%ugllyyflown by {hgrg:zeéngr
calculated from the original point of origin, will be refundeds Sengers
(bb) A death in the immediate family of a passenger, the amount of the group fare paid
by the passenger will be applied as a credif (but not in cash) towards the P
purchase of &ransior{atlon at apﬁllcablg fares for the portions actually flown b
the Eassenger; caleulated from the original point of origin., Similar arran emen¥v
may be wade for other members of the travel group who be ong to the immediate N
(eo) zamxly of sugh_passen ?r;{ lat
ce passenger being unable to complete or continues his/her journey wi ’
due to illness, which must_be substantiated by a medical cgrtifigaﬁéfhiégeaggagg
of the group fare paid will be applied as a credit towards the purchase of
transportation at applicable fares for the portions actually flown by the
gassenge;,tgalculatgd frgm ?he ogéglnal goint gf{grigini Similar arrangements for
ransportation may be wade for other members o e 1nhclusiv
. belong to the immediate family of such passenger. ive tour group who
(11}  Except as provided above, in case of volumtary cancellation of the roup or a
member of the group, refund will be an amount equal to the excess o? the group
fare paid over the all-year fare applicable for transportation from the point of
origin to the point of cancellation, less the percentage/penalty specified in the
(iii) TPt vt ok di ti his/her 3 t
iii n the event a passenger discountinues his/her journey en route for =
amount of the fare ga%d will be applied as a crgdit {gward the pugghggg g?ason the
. transportation at the aggllcable fare calculated from the point of origin.
(¢} in any of the circumstances described above, the remaining mewbers of the travel roup,
regardless of their number, shall commence or continue wigh the itinerary, subject to all
other conditions of the rule.

HIGHER INTERMEDIATE POINT (Category 17]
Intentionally Left Blank

TICKET ENDORSEMENTS (Category 18)
Intentionally Teft Blank

CHILDREN DISCOUNTS (Category 19) i o )
(Applicable to IB only) Exczpt as otherwise indicated, Rule 200 (Children’s and Infanits' Fares) is
appgicable to fares governed by this rule.

TOUR CONDUCTOR DISCOUNTS (Category 20)
Intentionally Left Blank

AGENT DISCOUNTS (Cateqgorv 21)
Intentionally Left Blank

ALL OTHER_DISCOUNTS (Category 223}
Intentionally Left Blank

MISCELLANEQUS PROVISIONS (Category 232)
Intentionally Left Blank

(Category 243 |
Curren%ly Not Available

{Category 25} :
Curren%[y Not Availlable

GROUPS (Category 26)

(1) Group Size . . ; .
A winxmum %roup size refers to the minimum number of passengers required to form a group which

will periit the use of a particular fare. Unless otherwise specified in the fare rule, in order
to determine the minimum group size, two children each paying at least 50 percent of the
applicable group fare wil? be counted as one member of the group.

(Continued on next page)
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Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF
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Cancels Original Page 30-L

NO. IPG-1
RULE SECTION I —~ GENERAL RULES
2 STANDARD FORMAT OF ELECTRONIC RULES (Continued)

GROUPSl(Cage?ozv 26)  (Continued)
(2) Eligqabal:
(@) Atfinity Group Requirements

(1) The travel group must be formed only from Affinity Groups, i.e.,

the "Organization”).
ravel.

istinguish and se e group apart from the general public.
(iv}) Each member of the trave group must be a memg

application for the group

months immediately prior to the date of commencement of +ravel.

~—

(v
Organization from w
living in the_same houschold as a member may

the member has been compelled to cancel his passage.
(vi} Limitation of Solicitation. L
With respect to the Tormation of Affinity Groups:

for members of the Organization (or for members of
C defined as public solicitation in [Cl(vii) below.

the travel group.

provide transportation

itself be considered as engaging in such acts,

However, after the party to be transporied is formed, the %

addition to assisting in travel arrangements.
{vii) Definition of "Publiec Solicitation®

public communication, whether paid or unpaid, including but not

other

initiated by the Organization, any member of the trav :
;ggi;2:§faf¥ve gf ggy of them, wiil not be considered pugllc sol

of the same association, corporation, company or other egal entity

c e included. However, an
dependent children or parents must be accompanied on the flight by suc

members of the group for the purposes of arranging other travel service

member (or employee)

ravel agen

(referred to” as
(11} The principal purposes, aims and objectives of the Organization, must be other than
(1ii) Sufficient affinif¥ ?ﬁSt exist prior to the application for transportation in order to

¥ er of the Organization at the time of
ares discount and must have been a member for at least six

The travel group maK_include the spouse and dependent children of a member of the
ich the party to be transgoried is drawn. In addition, parents
such spouse,
member, unless’

{aa) Solicitation is limited to personal” letters, circulars and telephone calls
addressed to members of the Organization, to group zubl1cation§ intended solely
Orga he federation or organization
to which the Organization belongs) and to any other form of solicitation not

(bb) Solicitation must be effected only by officials of the Organization or members of

{ce) The travel group must nat be gathered directly or indirectly by a person engaged
in sgliciting or selling transportation services or providing or offering to

%o the general public. However, the mere ascertainment of

the ?roup fare and/or its collection from members of the travel group will nof of

(dd} If the organizers of the travel group employ a travel agent to assist in the
travel arrangements, he must in no way solicit members of the travel group.
may contact
s 1n

Public solicitation will be considered to exist when the group transportation is
described, referred to, announced in advertisements or any other writing or means of

limited to, telephone

icitation.

igns, radio, telegraph and television. However, a statement in public news media
campalgha; adver%isemeg{,Pwhich could not reasonably be consfrged
likely to induce travel as a member of the travel groug and which has not been

el group carrier or an agent or

as calculated or

.or unexplained abbreviations, reference marks and symbols sce Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancols ongaiced boge 20-i
NO. IPG-1 g o
{ULE SECTION I ~ GENERAL RULES

2 STANDARD FORMAT OF ELECTRONIC RULES (Continued)

GROUPS (Category 26) (Continued)

(2) Eliqability
) Incen¥ive/0wn Use Group Requirements

The travel group shall be formed only for own use of one person or a legal entity, such as
an association, partnership, company or corporation (referred to as the “Purchaser"). Such
Purchaser may not, wholly or partially, directly or indirecflz; share the cost of the air

transportation with other persons interested in’ obtaining suc

transportation, including the

passengers carried. However, such cost may be raised by voluntary contributions if:
(1) the Yoéun{ary contributions are not solicited/obtained solely from the passengers to be
carried:
(i1) participation in the travel group is not limited to those actually contributing;
(111)  the minimum amount of each person's contribution has not been prescribed by the
i Purchaser; an
Liv)

each person to be included in the travel %roup is selected by the Purchaser and for

reasons other than such person’s request that he/she be included in the travel group.

{c) Incentive Group Requirements

(1}

Incentive Groups mean groups of employees and/or dealers and/or agents (ineluding their
spouses) of the same business firm(s), corporation{s) or enterprise(s) (excludin
non-profit organizations), also referred to as the "organization®, travelling unger an
es%aglished Incentive Travel Program which rewards the employee, dealers and agents for
ast_work or provides an incentive for future activities.
%he Incentive Travel Program is to include air trensportation, accommodations,
sightseeing, entertainment and other features the cost of which is borne entirely b
the business firm, corporation or enterprise and not passed on directly or indirccny
to the employees, dealers or agents. i 3 .
Officials (and their spouses) of such business firms, corporations or enterprises may
also be included in the group if they are travelling for the purpose of making awards
or officiating in the Incentive Travel Program.
Each menber og the Incentive Group must be a member of the Organization at the time of
application for the group fare.

(Continued on next page]
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NO.

IPG-1

Cancels Original Page 30-N

JULE

SECTION I - GENERAL RULES

n

STANDARD FORMAT OF ELECTRONIC RULES (Continued)

GROUPS (Cateqgory 26) (Continued)

(3)  Documentation A .
(@) General Reguirements For All Individual And Group Tnclusive Tours

There must be vouchers sp201fy1ng sleeping accommodations and any sightseeing or other

features of the tour. Such voucher, including those for ground ¥rahs ortation, must be

?vallable for inspection during check-in prior to commencement of ou{E

ravel.

(b) Affinity/Incentive/Non-Affinity/Own Use Group Requirement

(1) Weatten application, in the form required by carrier shall provide a full description
of the travel desired, the names and total number of passengers, and, where applicable,
the affinity/incentive/own use provision under which the travel is being requested, and
Qﬁst be s%gned by the applicant (the person responsible for the travel arrangements of

. e groupl. | B - . .

(1i) The application must be submitted to the issuing carrier (the carrier whose tickets are
to be issued) prior to commencement of outbound travel. The deadline for receipt of

. the agpllcaflon is specified in each particular group travel rule.

(1ii) Except as otherwise noted, only those passengers listed in the written spplication may

" be transported. . .

{iv) Passenger Substitution/Additions -~ If name chan%es and/or additions to the list of
participants in the travel group may be made afier the written application has been
submitted, a statement will gppeat 1 this category giving the number of changes and/or
additions permitted and the_deadline, if any is involved,

(v) Each travel group shall be identified by a definite number (group code) assigned by
carrier.

{c) Group Inclusive Tour Requirement (Not required for tours initiated by ecarrier.)

(1) Written application, in the form required by carrier, shall provide the names and total
number of passengers and the inclusive towr code number, and be signed by the tour
operator or a passenger sales agent (also referred to_as the "Travel Organizer'),

(i1) Tﬁe application wust be submitted to the issuing carrier (the carrier whose tickets are
to be issued) prior to commencement of outbound travel. The deadline for receipt of
the application is specified in each particular group travel rule.

(1113 Excip{ as oihgrw1se noted, only those passengers listed in the written application may
e ransporied. .

(1iv) Passenqeg Substitutions/Additions - If name changes and/or additions to_the list of
participants in the travel group may be wade after the written application has been
submitted, a statement will appear in this category giving the number of changes and/or
additions permitted and the deadline, if any is involved.

ound transatlantic

TOURS (Category 27) . .
(1) Individual and Group Inclusive Tour Fare Requirements N o . !

(a) Excepl as othcrwise noted, the INDLVIDUAL INCLUSIVE TOUR must include in its_published price
and appropriate literature, in_addition to air {ransportation, the cost of sleeping
or hotel accommodations [X1, plus any other facilities or attractions such as airport
{iransfers, sightseeing, motorcoach trips, and car rentals, . i .

(b} Except as otherwisc noted, the GROUP INCLUSIVE TOUR must include in its published price and
appropriate literature, in addition to air transportation, the cost of airport transfers and
sgeeping or hotel accommodations for the total duration of the trip, plus other facilities
or attractions such as sightseeing, motorcoach trips, and car_rentals.

(¢] Tours must be paid for in full prior to commencement of travel, and price of tour features
and facilities may not be less then the amount specified in this Category, of the
particular [Nlfare rule.

Minimum_Tour Price . A )

@ ?é21$e:mT“§§n1mum Tour Price” (MTP) shall be understeood to mean the minimum selling price of the

tour per passenger.

VISIT ANOTHER COUNTRY (Category 28}
Intentionally Left Blank

DEPOSITS (Category 29}
Tnicntionally Left Blank

for unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE

SECTION T ~ GENERAL RULES

5 APPLICATION OF TARIFFE

c (1)

(2)

(33

(4)

(5}

(6)

(7}

(8)

(A} GENERAL (Not applicable to IB)
17 Th

This tariff shall apply locally via the services of AT, BG, GF, HY, [X1, KU, LY, LG

OA, OK, PK, RJ, RO, SU, SV, or jointly via the services of these carrie;s withihe é{ﬂé; "s,

articipating carriers in this fariff.

his tariff shall aﬁply logally via the services of LY and to joint transportation via LY in

cenjunction with other participating carriers in this tariff.

EXCERPTION: (HNot applicable for transportation to/from Canada) For that portion of foreign
air transportation via KE, the governing rules of KE as found in INTERNATIONAL
PASSENGER RULES AND FARES TARIFF No. KE-1, C.A.B. 560, and all sugplement to,

111 apply.

. end revisions, and successive issues of said publication wi

Rules stating any limitation on, or condition relating to, the liability of carriers for

ersonal injury or death are not permitied to be included in tariffs fchd pursuant to the
aws of the United States, cxcept to the extent provided in Rule 55 (LIABILITY OF CARRTERS)
with respect to Tariff NTA(A) No. 324 C.A.B. No. 530 issued by Airline Tariff Publishing
Company, Agent. Any such limitation or condition in any rule herein except to the extent
provided in Rule 55 (LIABILITY OF CARRIERS) is not a part of Tariff NTA(A) No. 324, C.A.B.
No. 530 filed with the Deﬁaﬁtment of Transportation. Nothing in this tariff modifies or
waives any provision_of tne Warsaw Convention. )

(Applicable to LY only} For the purpose of International Carriage Governed by the
Unification of Certain Rules for International Carriage by Air, signed at Montreal, May 28,
1999 ("Montreal Convention"), the liability rules set out in the Montreal Convention are
fully incorporated herein and shall supersede and prevail over any provisions of this tariff
NQ}C {mayf%e ;niinsls}enz wuith those gules. ib
This tariff shall apply 1o carriage of passengers and baggage including all services
incidental thereto performed by Carrier under local and go1n{ rates ang charges of Carrier
contained in tariffs which.-meke specific reference to this tariff for governing rules,
regulations and conditions of carriage. .
Fares and charges or monetary amounts shown in dollars or cents are stated in +terms of U.S.
currency except where fares and charges or monetary amounts are specifically stated as being
published in Canadian currencﬁ or other currency.
Rules in this tariff govern the application of all fares and charges published in tariffs
which sEec1f1cally refer to and are_subject to this tariff with such exceptions as may be
expressly stated in such tariffs., These rules constitute the conditions upon which each
carrier transports or agrees to transport and are expressly agreed to b tﬁe passenger to
the same extent as if such rules were included as conditions in the contract of carriage.
The rates, charges, classifications, rules, reﬁula{lons7 practices and services provided
herein and in tariffs %overned by this tariff have been filed in each country in which
filing is required by qea{¥, convention or agreement entered into between tKat country and
Canada, in accordance with tho provisions of the applicable treaty, convention or agreement.
(Not applicable to HY). Except as otheruise provided below, fare rule grov1sion§, local or
joint fares, 1nclud;nﬁ arbitraries, contained in_the On-line Tariff Database maintained by
Airline Tariff Publishing Company, Agent on behalf of AT, BG, [X1, KU, LY, L0, MA, MS, DA,
OK, PK, RJ, RO, SU, SV, and all carrlers participating in the U.S. Industry section are
considered to be part of TARF-1, D.0.T. No. 531. i ] )
EXCEPTION: For Fares Published by Rule, refer to the following chart for application in
C.A.B. No. 531, NTA(A} 324,

CARRIER BAGE NG, CARRIER PAGE NO.
AT AT-97 MS MS-53
BG BG-24 OA OA-123
GF G6F-40 oK OK-51
[X1 [X1] PK PK-95
KU KU-55 RJ RJ-119
LY LY-73 RO RO-29
Lo L0-23 SuU SuU-17
MA MA~19 53 sv-27

(Continued on next page)
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 31-A
NO. IPG-1
RULE 'SECTION T -~ GENERAL RULES

APPLICATION OF TARIFF

c (B} SCOPE OF APPLICATION I[Nl(Applicable to IB)
(1) Generag Prov;;igns P tract of

(@) The conditions of the contract of carriage are the conditions to which the s 's
ticket refers subject to the provisions of paragraph 2 and % below. These Siﬁeﬁg?er
conditions of carrlage apply to all flights, or portion of flights, for which the
Iberia designator code appears in the "carrier” on of the ticket or of the
COFI"CsPOndlI\ coupon.. .

(b) These generai conditions of carriage also apply to free or reduced-fare carriage,
except as otherwise provided for in the congrac{ of carriage or in any other
contractual document that links Iberia to the passenger.

(e} All carriage is subject %o the general conditions of carriage and to the carrier's fare
regulations in force when the ticket is issued or, if said gate cannot be determined
when the carrier covered by the first ticket flight coupon starts.

€d) These general conditions of carriage have been drawn up pursuant to the Montreal
Convention of May 28, 1999 and the European law in force.

B P S ariage i i thed t o a charter contract, th
e carriage is permi pursuant to a charter contract, these conditions shall onl
apﬁly to the extent that they are attached to, incorporated in or mentioned by referencz or
otherwise, in the charter contract or in the ticket.
(2} Code Shares ) ) . .

Certain flights or air service provided by the carrier are liable to fall under a code share

agreenent with other air carriers. In these cases, a carrier other than that indicated on

{Ee ticket (and with which the passenger may possibly have made their reservation) may

operate the air service concerned. If such arrangement apply, the passenger that be

informed of the identity of said carrier, at the %1@9 of reservation or at the latest during
check-in. These conditions of the contract of carriage are also valid for this type of
carriage.

(%) Predomgnancc of the Law i .

These general conditions of car@lage are applicable to the extent that they are not contrary

to the_ law in force or to the filed fares, in which case, said law or said fares shall

prevail. Any invalidation of one or more provisions of these_general conditions of carriage
shall not have any effect on the validity of the other provisions.

{C} -GRATUITOUS CARRIAGE with respect to grafgifous_cerriage, carrier reserves the right to exclude
the application of all or any part ot this tariff.

(D) CHANGE WITHOUT NOTICE Except as may be required by applicable laws, government regulations,
orders and requirements, Carrier's rules, rePulaflons and_conditions of carriage are subject to
change without notice; provided, that no such change shall apply to a contract of carriage after

the carriage has commenced.

(Continued on next page)
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RULE SECTION I ~ GENERAL RULES

5 APPLICATION OF TARIFF (Continued)

tari

(E} Hhen rules or provisions in this tariff or tariffs governed hereby provide for the application of
ares and_charges based upon percentages of other fares and charges, such proportionate fares and

charggs will be determined in accordance with the Percentage Conversion Instructions in this

c (F) EFFECTIVE RULES, FARES AND CHARGES INIl(Not applicable to IB) Except as otherwise provided

those duly pul
are no

EXCERTION 1:

EXCEPTION g:

EXCEPTION 3:

herein, the aEEllcable rules, Tares and charges for carriage of passengers and’or baggage are

ished by Carrier and shall be those in effect on the date of commencement of

carriage covered by the first fliﬁht coupon of the ticket. Mhen the fares or charges collected
% the applicable fares or c
passenger, as may be appropriate.

arges, the difference will be refunded to or collected from the

(Applicable to PK only and only to sale and tickets issued in the U.S.A. for PK
local and joint transporfaflonAorlilnatlng in the U,S.A.) No increase will be
collected 1In cases where the ticket has been issued prior to the effective date of
a tariff_ containing an increase in the-applicable fare, affected through a change
in fare level, a ggange in conditions governing the fare, or cancellation of the
fare itself, provided: | i .
(a) The originating flight coupon of the ticket was issued for a specific flight
at the fare contained in a tariff lawfully in effect on the date of ticke%
issuance (determined by the validation stamped or imprinted on the ticket;

{b) The originating flight shown on the ticket is not voluntarily changed at the
pasi@nggi’sfreques{ subsequent to the effective date of any increase in the

applicable fare; ]

Tgis provision shall apply only to the passenger to whom the_ticket was

originally issued. Furthermore, this provision will not apply to sales made

outside {%e U.S.A. for tickets to be issued in the U.S.A.

{Applicable to LY only for transportation which originates in the U.S.A.) HNo

increase in fares/charges applicable to carriage _of passengers will be collected,

or more restrictive conditions of such carr:age iwposed, in the event of an
increase in fares or charges occurs hebween the time of initial ticket purchase
and the effective date of any subseguent tariff containing such an increase and/or
more restrictive conditions of carriage provided:

(a) LY is the transatlantic carrier used eastbound; )

(b) Tickets are duly issued on LY ticket stock of tickets issued on the "Air
Traffic Confercnce Standard Ticket Stock”. The terms: ) )

(1) “tickets issued on LY ticket stock” nmeans tickets which are imprinted
with the LY carrier code (114) in the ticket serial number and which are
issued and validated with an LY or by an IATA approved agent (holding LY
ticket stock) offical validators

(ii) "tickets issued on the Air Traffic Conference Standard stock: means
tickets which are the only type of air tickets, Air Traffic Conference
appointed agents are authorized to use with carriers participating in
{Ee standard ticket plan and validated with the LY official plate which
shows the LY code (114) and full name of_ the carrier "EL AL ISRAEL
AIRLINES LTD" as well as the official validation of {he_a%ent.

{c} The ticket is issued with confirmed reservations from the point of
origination in the U.S.A. to the first point of stopover in Area 2 or 3 at
the fares/charges being sold on the date of ticket issuance for the date of
commencement o¥ travel. Standby tickets are issued at the fare in effect on
the date of ticket issuance for” the season requested by the passenger. The
date of ticket issuance is determined by the validation stamped or imprinted
on the ticket: . . .

{d} Neither confirmed, {ickeiid reservations are changed, nor tickets reissued,
at the passenger's reguest; . R .

(Applgéable Qo oK gnly forqlocal and joint transportation when 0K is the carrier

between the U.S.A,/Canada and Area 2 and 3} _(Applicable to MA for travel between

the U.S.A. and Area 2 only) No increase will be collected in cases when the
ticket has been issued prior to the effective date of a tariff contalning an
increase in the applicable fare, effected through a change in fare level, change
in conditions governing the fare, or a cancellation of the fare itself, (sec NOTE
vided; . - . .

?g%ow%hgrgriginéting flight coupon of the ticket was issued for a specific flight
contained in a {arigf lawfully in effect on the date of ticket issuance
(determined by the validation stamped or imprinted on the ticketl;

(b) The originating flight shown on the ticket is not voluntarily changed at the

passenger's request subsequent to the effective date of any 1ncrease in the

ares} -

?Egi;cgﬁiSiiiong shall apply only to the passenger to whom the ticket was

iginally issued. . . ] )

Sg%g: PuXchase of Prepaid Ticket Advice (PTA) will constitute purchase and

="' lssuance of a ticket for the purpose of this rule.

(c)

(c)

{Continued on next page)
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NO. IPG~1

Cancels 2rd Revised Page 33

RULE

SECTION I ~ GENERAL RULES

5 APPLICATION OF TARIFF

(Continued)

(F) EFFECTIVE RULES, FARES AND CHARGES (Continued]

EXCEPTION 4:

c EXCEPTION 5:

(A?pllcable to 0A only)
(a

(b

{Applicable only o sales and tickets issued in the U.S.A. for local and
Joint transportation originating in the U.S.A.) No increase will be
collected in cases where the ticket has been issued prior to the selling date
of a tariff containing an increase in the applicable fare, cffected through a
change in fare level, a change in econditione governing the fare, or a
cancellation of the fare itself provided: X )

(1) The orlglnatxng flight cotpon of the ticket was 1ssued for a specific

fll%bf at the tare contained in a tariff lewfully in effect on the date

. of ticket issuance_(determined b¥ the validation on the ticket);

(11)  The originating flight shown on the ticket is not voluntarily changed
at the pa§senﬁer's request subsequent to the selling date of any
increase in the zpplicable fare; R
NOTE: The provisions of subjparagraph (1) and (ii) above will not

. apply to the tickets issued at published standby fares;

(111)  That if fﬁc_pas§en¥er holds reservations on a flight(s) from an
interior point in the U.S.A. to the transatlantic gateway and because
of a schedule change that (those) fllah{(s] is (are) subsequently
cancelled and a new flight(s) rebooked to protect the connection as
long as the confirmed outbound transatlantic flight is not changed;

(iv)  This provision shall apply only when OA is the transatlantic carrier
gu{bognd and only to the passenger to whom the ticket was originally
issued.

{v}  This provision will not aaply if any voluntary changes are made by the
- passenger to_any confirmed reservations shown on the ticket or if the
ticket is reissued at the passengers requests or fo sales made outside
the U.S.A. for tickets to be issued in e U.S.A. .
Fﬁr the ggrposc of this rule, the selling date will be the effective date of
the tariff.
(Applicable only for groups of 20 or more paSsengePS originating in the

U.S.A. whereas MCO's are issued in the U.S.A. and travelling via_services or

pool pariners to points in Area 2/3) No increase in the fare will bo

collected in cases where an MCO has been issued for 10 percent of the
applicable fare in effect for all passengers and 1s paid to DA prior to the
effective date of a tariff containing an increase in the applicable fare,
effected through a change in fare level, a change in conditions governing the
fare or a cancellation of the fare itself provided, the fare in effect af the
time of the MCO deposit will be guaranteed for a period of 18 months from
date of the MCO deposit.

[CANCELLED]

(Continued on next page)
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INTERMATIONAL PASSENORR RULES AND FARES TARIRE 4th Revised Pege 24
ND. IPG-1 S R Concals 3rd Ravised Poge 24
RULE SECTION I ~ GENERAL RULES
g APPLICATION OF TARIFE (Contirased)

(E) ! 5 CHARGES (Continusd)
C +IN) A m {%sg%&%ﬂy for trepoportation which originates in the U.S.A.)

ingt
or more reatrictive conditions of such carrisge impozed, in the event of on
worasna in Yaree or charges ooewrs batwesn the tims of initial tickat purchass
ard the gifective date of any suWseguent teriff contmining such an increass rrd/or
!;mr;r; restrictive conditicns of cerrisge provided: )
a
(h)

(e}

{4}

H

< i 2 No
536 in fares/charges spplicebls to cerriage of passengers will be collectod,

X0 ie the trensatlantic carrisr Used enatbound
Tickats aro culy issuad on WO ticket sfeck of %id(a‘ku izsued on the “Air
n(ve_rif:l.cé(_}oc??izf*‘:sjm iﬁmﬁ' d }‘;é«;j‘ S%ﬁ". torua:

1) “tickets lssuad on KO ticket stock” mesns tickets which are irorinie
with the HO cerrier code (114) in the tickel serial numbar /:;n?uwhzzgd
ara_izsued and valideted with an ¥0 or by =n IATA approved sgant

i (lggéri@mg 50 'h’c?ksa’t gtcck_) o%fiﬁl wli?a%ors
1) "tickets issuad on tha Air Traffic Conference Standard stack: mesns
tickats wvhich oro the only type of air itickets, Air Traffic Confa?émc:.:
appointed zgml:a’ts oo suthorized fo use with earricrs participating in
the atandard ticket plan and validated with the MO official plate which
shews the HD coda (316) and full nomo of tho carrier “HWORLD AIRNAY
JENCL as wiell @3 the official validation of the t.
Tho tickat ig issusd with cenfirmad reservations from mnpoin{ of
originatien in tha U.5.A. {o the first point of stopover in Area 2 or 3 at
the faras/chargas baing sold on tha date of ticket issusnce for thz date of
commanoament of travel. Standby tickeis are issusd at the fare in effoct on
tha dats of ticket iecume for” tha sasson requasted by the passenger. The
date of tickot issuznce is delermined by the validation staaped or irmprinted
cn the tickals | ’
Naither confirmed, ticketed reservalicns ere chengsd, nor tickets reissusd,
at thn passenger's requast)

£

ERCEDTIO. 7: ghs;iplicabl@ to_RJ only)
ia

(Applicable only to sales end tickets issusd in the U.S.A. for local and
joint tranzportation criginating in the U.S.A.) Mo increase will ba
collected in cazes whsre the ticket has bean issued prior to tha effective
cate of a twriff containing an incresse in the licable fera, effecied
through a chenga in fera level, a chengs in itionz governing the fara, or
a canwallation of the {mre itself provided:
(1) The originmting flighlt coupen of the ticket wes issued for a spesific
flight at the fore conteingd in a teriff larfully in effsct on ths date
et ??m!_{@’t isgtcn (dotermined by the validation on the ticket)s
{ii) Tha origineting flicht shown on ticket is not voluntarily changed
at the peesenger's requsst subsecquant to the effsctive date of azny
incraasa in tha appliceble faral . .. .
MITE: Tha_provisiong of mjp&“ﬁeﬁh (1) and (ii) szbove will not
. A apply o tha tickets issusd = i s y faras;
{3333 This provision shall epply only to the passenger o whom the ‘iickat ©as
A l'g:éguﬁmiy jomas £ for t tati iginati
{4 rezble only to grouss of passengars for trensporiation origimmting in
'\:?g?U.S.A. and whosa tickats are psu.g for and issued in the U.S(A.) h‘g
incremse will be collectsd in cases when an MCO has been lssued prior to the
aii&cgé‘éa doto of 2 tx':rlff_ccm}.?mg zl;rn uiscmw n on wplxg?’g e fare R
affeo through a changa in are level, a change in conditions govarning
the fore or o cmcalla\’c%gn of the fare itealf, vided:
MOTE: For the purposa of this rule, the terwm iz 2 Miscallaneoocus Chargs
Ordor

(1) An MCD 1is issusd in exchergs for full paymont for the iransportation of
growps of 20 or wors passengers at Teres lawfully in effect at the time
of iesuance, for whom rasarvations covering the entire round or circla
iri jowmf y have bsen mdaihﬁ and con'{é;md_t._ The MCD m’t ro;]ie?c‘ltttha
WEDARR O Feengers in oD » itinerary includi ights,
datas, émdpi?fm Fara Code of ihe farer used. HNo changes ?ﬂall g trads
in the mwsbor of puszengars for whom gaymt has beots mada or in the
itinarmry ifcgb? gx:f-oup subsequent to tha effective date of any increnszs
in the i a faras. B i

(11) A oon%r:c?{‘g iz executsd betwsen a group organizer and RJ entared into
for ps_of 40 or mora passengers. A deposit payment of 25 percent
of & opliceble fora must be mede; tha licablo fare baing either
(ax) urm?gb) balew, whichaver produces the lower fare.

{zmn) The fare in effect on the data the tickets are izsued or,

(bb) The fare in affect on the date the orgenizer and RJ entered ints
the contraciuml agresmant. Such contractual agreemsnt shall not
axceed 12 wmonths.

{Contirued on next paga)

For unaxplained wbbraviations, rofersnce marks and sysebols seo Pogse 11 through 21.
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HO. IPG-1 Concels 6th Revised Pege
RULE SECTIGN I -~ BENERAL RULES
5 APPLICATION OF TARIFF (Centinusd)

(E) S (Continuad)

(Ap 1ao,T[N]CF KU and A only and licoble only to sales ickaet
issuad in tho /S 'A. for local and Soint tronsportation origineting 1o hd tickats
Mo incrsaze will be collected in m_m%id@t hos bean issued prior to
the effeclive date of a tariff conteining mn incresse in the applicable fera,
effected through a changa in fare lovel, o chengs i1n eonditions governing the
(0 Th S Soating. Fligit raione 313811 provided: spec
-} originating flight_ o i wms igsusd for a ific flight
at the e contained in & tariff lmefully in affect on tha da icks
(b) The orsgineting Fiion ?&Miﬁi’f’é’é‘iﬁ” pof vorimtar dwmda ot
originating fli on i iz not volunteril at
mms mst;t;;aat subsogquent to the offective date of wryy {ncrmsa in ﬂt\g@
%: The provisiona of sub-—parsgreph (1) ond (ii) sbove wi
A the tickets issusd i lished standby fares; 1 pot spply to
(e) This provision shall agply y to the passanger to whom the ticket wes
(_;q‘;:gxmlly issued.
{Applicable to’ AT only for sales ond ticksts issued in tha U.S,A. for AT lceal end
Joint trensportistion originating in the U.5.4.) No incrasse will be collected in
cases rhara the ticket hes besn issusd prior to the affective data of o tariff
gmtazgm &n incresse in the spplicsble fare, effsctive through a changa in the
;m l{ 1y @ nge in conditions governing tha fare, or 8 cancallation of the
BrR RIeg 3 @‘Wl H .
(a) The eriginating flight coupon of the ticket wes issuad for a ific fli
at the gw contained in a teriff lmefully in effsct on the ga ;f iig{;?{
issuance (detormined by the validstion on the tickat)s
(b} The originating flight’ shown on tha tickaet is net voluntarily chengsd st the
mslwmwbi-‘afmn’é ssequant to the affective date of any incresse in the
i @ fare;
%?m‘pmvin@m shall 1y enly to the pessenger to whow the tickat wams
wigyﬂll{g@zw. Furth y this provision will not ly to _sales wade
cutside U.S.A. for tickats to bs issusd in the U.S.A. 1z will also
epply to groups, wt any fars, for tickets issusd after effective date but in
@.?d%f;@? of zn BCO covering full payment/deposit prior to the effectiva dote

(c)

[+] .
EXCEPTION 10: (Applicsble fe BS only)

(a) (Applicsbla only {o sales end tickats issued in the U.S.A. end for local =nd
joint transportation originating in tha Y.S.4,) Mo increass will ba
collected in cazes whers the ticket hms besn 1zsued prior to the effective
date of & tariff conteining en incresss in the licsble fars effoctad

a changa in fara leval, o chenge in 1t1ons governing the fera or

a cancellation of the Tars itsalf, providad:

(i) the originating flight coupun of tha tickets was izssund for o specific
flight at the fare contmined in o tariff lwwfully in effect on tha date
of ticket issusnca (determinad tha validation on the tickai):

(i1} the origireting flight shown on ticket iz not voluntarily chaged at

ths usw»gar's st subsequant to the effective data of sy incrozse
oA E{};@ P orovicions of paragrashs (1) and (2) sbova will mot ool
H igienz o a will no
to tickeils issusd at published sisndby fare g

B
(111} this provision shall spply only to the paesenger to whoa the tickst wme
b SaBITLL, ped: £ for + tati iginating i
{b) { 1 @ (o] & of pas re Tor transportation originating in
{';A'SPU‘S.A. and é\om%%s are paig for and issusd in the U.S.A.}
Wo incromse will bo collectsd in cusge whaon an WCO has baen issusd prior to
the effective date of a teriff containing sn increase in an licable fars
affected through a chenge in the fare lavel, » change in itiona govarning
t fare or a cancellation of the farae 1tsai‘f,_ provided en MCO iz issued in
axchangs for full wnt for tha trenspertation of groups of 20 or more
passengars at feres Xaw‘?ully in affect a the time of issuance, for whom
reservations covering the entire round or circle irip journey have baan made
and confirmed. Tho KOO must reflect the muber of passsngerz in the greuw,
tha 111 includi flights end dates, the Fore Code of tha fares used.
Mo o sgﬂlwﬁamﬁmmofmswformp?m@tm
besn 2 or in ‘&mdgmrm'{ “H?a group subsoqusnt to the effective date
o increass in % i a_ faraes. . .
;;g:ﬁ?y For the 25 Tf’p%is fule, the term "RCD" is a miscellsnsous
chargas m.

{Continued on next paga)
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RULE SECTION I —~ GENERAL RULES
5 APPLICATION BF TARIFF (Continued)
(F} EFFECTIVE RULES, FARES AND CHARGES (Continued)
EXCEPTION 11: (Applicable to L0 only and only to sales and tickets issued in the U.S.A. for Lo
local and joint {ranspor{aflon_orlglnailng in the U.S.A.) No increase will be

collected in cases where the tickel had been issued prior to the selling date of a

tariff containing an increase in the applicable fare, effected through a change in

fare level, a change in conditions governing the fare, or a cancella%ion of tﬁe

(358 Hhooiis royicedt s f the ticket d+

al The originating fli .coupon o e ticket was issued for a specified flight
at the gare contained in a tariff lawfully in effect on the daie of tickctgh
issuance (determined by the validation on the ticket);

(b} the originating flight shown on the ticket is not voluntarily changed at the
passenger's request subsequent to the selling date of any increase in the
applicable fare:

NOTE: The provisions of paragraphs (a) and (b) above will not apply to
tickets issued at_published standby fares.

(e¢) This provision shall apply only to the passenger to whom the ticket was
originallg issued. Furthermore, this provision will not apply to sales made
outside the U.S.A. Tor tickets to be issued in the U.S.A.

C EXCEPTION 12: [CANCELLED] )

c (6) INltApplicable 1o IB only) B i
Except as otherwise provided for, fares apply solely to the carrlage from the algpor{ at the
point of departure to the algpor{ at the point of arrival. Fares does not include ground
carriage between airports and between airports and town terminals. The fare shall ge calculated
to accordance with_the fares in force on the ticket purchase date, for a journey scheduled on the
dates and for the itinerary shown on said ticket. Any change in itinerary or Journey date may
have an_impact on the applicable fare. . . )
The applicable fares are those published bg the carrier or calculated thereby, in accordance with
the fare the applicable fares_are those published by the carrier or calculated thereby, in
accordance wi%ﬁ the fare_display. i .
Except as otherwise provided for the contract of carriage or in any other contractual document,
the fares shall apply exclusively to the journey provided for in said contract or in said
document.

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF c 1st Revised Page 26-A
NO. IPG-1 ancels Original Page 36-A
RULE SECTION I - GENERAL RULES

5 APPLICATION OF TARIFF (Continued)

(G) éN](Agplicab%g ti_IBbinl¥) iCon{inu%d%

xception: (Applicable for transportation originating in Canada or t .S. 1 i

be collected in cases where the ticket has been issted prior to the e??egt?vé.éagg é?cgeigﬁi¥%ll

containing an increase in the aﬁpllcable fare, effectedpfhrou h a change in the fare level. A

change in conditions covering the fare, or a cancellation of %he fare 1tself, provided: ’

(1) The{o?lgén?flng{fl} ?tlco¥p§2 of {hif{1$KEt ¥ﬁs éssued for a specific flighi at the fare
contained in a tari awfu in effect on the i 1 i
;ﬁlida{ion n *hi ot y ate of ticket issuance (determined by the

(2)  The originating transatlantic flight shown on the ticket is not voluntari
$a§sengor:s_rcquc§t subsequent to the effective date of any increase in %%g ggg??ggbiz igﬁe'

(3) This provisions will apply only 1o the passenger to whom tge ticket was originally issued ’

Furthermore, these provision will not apply to sales made outside the U.S.A. or Canada for

flck$ts {2 be{}siuid in %hs U%%.A.{gr C??ad?: Tgeie grzvisions will also apply to groups at

any tare for TicKets issued after the effective date but in excha i

payment/deposit Erlgr to the effective date of the fare. nge of an MO covering full

(4) The ticket must be issued on IB ticket stock or validated on IB and reflect confirmed
reservations from the point of origin to the first point of stopover outside the IATA
traffic conference area (i.e. Area 1, Area 2, Area 33 where travel begins.

(53 IB must provide transatlantic, international carriage in at least one direction, MHhen
travel originates outside of Area 1, IB must be the first carrier indicated on the
passenger’s ticket.

%u?cegs1ve Carr1e$s d b 1 N

a arriage_performe several successive carriers, under a single tic
conjunction _ticket, ¥s_deemcd to constitute, for the applicafign of {Eg{cggvgn{ion, a
single carriage operation, where envisaged by the parties as being a single operation.

(b) Khere the carrier has issued the ticket or is the carrier designa%ed first on the
ticket or on a conjunction ticket issued for successive carriage, the carrior shall

onl¥ ba liable for the portion of_ the carriage performed using its own resources.

(c) In the event of the destruction,_ loss, d@ma%e or delay of their baggage, passengers or
their beneficiaries mgy file a claim against the carrier that performed fﬁe carriage
during which the accident or the delay occurred. Passengers may also file a claoim
against the first and last carrier.

{H) PERCENT}lXGE OF FARES OR CHARGEE_ i ot 4 horeb .
When rules or provisions in this tari or tariffs governed here rovide for th licati
of fares and gﬁar es based,upon_percenfgges of _other fares and chaxéeg, such prgpor%iggg{éc¥:;gg
and charge§ will be determined in accordance with the Percentage Conversion Instructions
published in this tariff.

(I) Reference to tariffs, pages, rules, items and notes are continuous and include revisions,
supplements thereto and reissues thereof.

{J) No agent, servant or representative of carrier has authority to alter, modify or waive any
provisions of the contract of carriage or of this tariff.

Passenger Rules and Fares Tariff No. TARF-1, on behalf of the carriers listed in Paragraph (A}
above, will take precedence over fares published in the Industry Fares section of thag tariff.
Except as otherwise provided, fares are published in the Industry Fares section of C.A.B. Na.
531, International Passenger Rules and Fares Tariff No. TARF-1, on behalf of the carricrs listed
in Paragraph (A) above, and provided that such fares shall not_aﬁply to those direct service
markets; i.e., those markets served on_a non-stop or single-flight-number basis of said carriers,
which are published in each carrier's individual fares section. Additionally, fares to/from a
country puElished in the IhdUS{P{ Fares section of C.A.B. No. 531, International Passenger Rules
and Fares Teriff No. TARF-1, shall not apply, if a carrier publishes any fares to/from %he saine
country in their individual carrier section of that tariff.

(K) Local and joint fares published in individual carrier sections of C.A.B. No. 531, International

For unexplained abbreviations, reference marks and symbols sce Pages 11 through 21.

ISSUED: February 11, 2011 EFFECTIVE: March 28, 2011
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INTERNATIOMAL PASSENGER RULES AND FARES TARIFF 8th Revised Paga 37
NO. 1PG-1 Cancals 7th Revized Page 17
RULE SECTION I - GENERAL RULES

[ CLASSES OF SERVICE

(3)

(A} FIRST CLASS
ares zoply when travel is

in the First Class cof treent of combinati i
operated w){{h jet @ircraft. MOBC o wmtion compartment flights

) EH F CLASSI when t 1 on flights de ted
ares apply ravel is 1 s signated as E
schedu

copomry Class flight the
iy lg or in :é}gs Econosry Claas compariment of cosbination on compart M?: 21;;1& wf‘;iﬁ *
Wi et aircra

§)_(C§P’?ION 1: ( licable to LZ only) Economy "M Class fare
App licable under special fBc/sm{x‘h.o:ms
(Apphﬁle to GF and CY only) Economy T class fares ara discountad

class fares licebla under ial conditions. E Tel ﬁ
rﬁ Y class. m gare i 253 11 mest

ad T class ssanga ill ba t
rml Y class cabin with ths same :a s o $52%ed in the

sarvices and :nnnrfms
Conditions of Sarvice
a) Economy "H' Class section will be loca‘ted msnedla‘tnl behind tha Busmoss Clasgs

saction. Th@ m.mer of seats in this section is altgar 219 or 226

s are discounted Economy Class
EXCEPTION 2:

TINIEXCEPTION licable to IB only) "M class soction is sama as LY class.
(b) hnon—smokersw 1 ba seated in the front part of the compartiment and the the smokers in
rear rows
(c} The passengers seated in Economy "M" Class will bs afforded in-flight amonitiss such
¢ comp mm{ﬂ Bulgarian alcohollc d?'mé(s use of hoadsats for aodioivisual *
enterta

(d) Carri of ied Children but undar aight : 11 be
CF.;IB% at LIJsxas% ? 1ve years of age ai years of aga wi accepted for
WRCCOomDan 1 be charged the norwal

iad carrmm upon zdvanced arrangements and will be

EXCEPTION: (Applxmb%a to LZ only) Ciul&m under five vears of age will not be
or

accepted unaccospan 1ed .
Dascription/Conditions of Sarvi (Ap:pl:.cablo to ﬁgml
The Econosry Class section Will % located immediataly b@hlnd the First Class compartmant,
except on aircraft operating with Prefsrent Clnas section where the E Econcay class section
will then begin immediately after the Prefersnt Clacs saction
Passengers seatsd in the Economy Clasz ssction will (whan flzgh‘t times pernit) be afforded
in-flight amenities such as cosplimontary beverages (oxcluding cocktails) and will ba
aoffered beadsets for rental for audm/vxml antertairment ( re such feature is prow.ded
in-flight).

(ContinGed on naxt paga)

For unexplained abbreviations, reference marks and symbols sas Pages 11 through 21.
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NTACA) No. 324 9C.A.B. Na. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF : 8th Revised Paga 18
NO. IPG-1 Cancals 7th Ravised hogs 1o
RULE SECTION I - GENERAL RULES

(] CLASSES OF SERVICE (Contimued)

{C) BUSINESS CLASS
1 %9 tcle;Jémly)
(a) For trava beoan New York and AmmensAgsba, Jordsn and Uamascus, Syria) Busi 1
or Class “C" fares will ly when treval is in the Busi is Secti jrass Class
?ﬁ%{g e siness Class section of
8.

ination tmont ignated Fi i
St chompmi‘mrs igna as First Class, Business Class, and Ecorosny

(b} %Cﬁﬁig@ihmx_crﬁ{sg@
(1 sinass Lilass section will bo located in +the dack loungs.
(11) Passengers sgated in the Business Class Section wili be afforécd in~flight
aamitmstsud\ as cm:geniw bwgdrggqs_(inclmi.hg{oockfails) and the
comp ). 1man usa@ o sats o/ irmen such ture
o (Appl_wlistprgi?‘lgwﬁn-flighﬂ. - or audio/visual entarta t (whara foa
1 e to y) Businass Class or "C" Class fares Normal Economy
(a) Tha Businass Class section will bg located in the fronf:w—{' of the aimr&%?fs 'T’:.:ﬁs'
compartment will be extended resrward in tha aircraft to the point at which the ssating
for passengers travelling at Economy Class ™9 faras begins. The nuaber of sonts in
this section is 21. . :
th) gfparain check~in facilitiss will be provided for passengers travelling in Businass
ass.
(c) Passangers seated in the Business Class ssction will be afforded in flight amenities
such as limentary alcoholic beverages snd complimentary use o%nfnaég;‘cs forlhn
audios/vi sntertairment. .
P s tnans Sas comty) Businoss class or Class o Fargs. conomy
(a siness class ~ iz loca First and E
tments. The Business class and Face Coda is J * class

compRr .
(b) Tha AA/GF code shars sengars with C class tickets will be booked and + i
business J Class m%mt ravel in

(D) OR ¢ ek _FAR f(APPLIQJ]KELE T? B OM.I) 1 tha
ersnca Class or Class aras wWill apply when trevel is in Preforence Class

section of cosbination compartment flights designated ms First Class, Preferonce Class aznd

Economy Class in the carrier's schedule.
ription/Conditions of Serv . k . R

a srence (lass section will be locatsed Lmmediately behind the First Class
corpartmant on DC-10 and DC-8, and in the first rows of cabin "C" on B~747 and will
axtend rearward in the aircraft to that point at which seating for passengers traveling
at Econowy Class farwes begins. Khenever loed factor parmits sach passengar will have
Saparaty hack A 2T L b jdad f hav

(b) o -in ftacilities wi provi or passsngars havi paid Preference
Class fars when axrpor'trﬁm and _staffing permits. In addition, forence Class
pas rs will ba afforded tha First Class free 2 allowenca. Passengers seated
in Pm?snmoe Clmss sscltion will be affordsd in-flight smenities such as complimentary
baveraga (including cockiails), mlm:‘:?uw ot headsets for audio/visual
entertaineent (when such feature mfpravl .in flights).

e} Praference Class service will be offersd/mvmilable only on tha transatlantic flights
between the last point of dapertwrw in the United States/Spain to the first point of
di tion in in/United Stataes. . ]

c tININOTE: Preference Class is same as First Clesss and Gron Class is sasa as Business

Class.

(23

) C (APPLICABLE TO LY ONLY) A . X
‘e Earns Ty %@ﬂ traval is in the Business Class cospertment of cowbination compariment flights
opemt:?auxﬂx jet mircraft.

For unexplained abbreviations, referenca merks and sywbols see Pagas 11 through 21.
ISSUED: June 13, 1997 E EFFECTIVE: August 12, 1997 ;Exm:d)

t - Effective  June 14, 1997 (except to/from Canada) and issusd on ona (1)
53290 dav's noticm wndsr 0.0.T. Sponiad Terifd Permiuzsion Mo, 43419,
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NTA(A) No. 324 9c.a.B. No. 530
Airline Tariff Publishing Company, Agent
T 3 2nd Revised P 39-4
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels lgt Rgzigzd ng: Z9-4
NO. IPG-1
RULE SECTION I ~ GENERAL RULES
15 ELECTRONIC SURVEILLANCE OF PASSENGERS AND BAGGAGE
Passengers ond their baEgaga ara subject o inspection with an electronic detecter with or without the
passengars' consent or Knowledga.
18 FUEL SURCHARGE (Applicable to RJ only)
C (A} For travel between USA and Jordan

For each paying passenger (apply to adult and child} a surcharge of USB t11117.00 will be
assessed onyaach ara cnmponzgt¥fare breakdown g

(B) For travel between USA and The Middle Eas{/Eurzﬁe/Africa/Area 3

c For pach paying passenger (apply to adult and ild) a surcharge OF USD +[I120.00 will be

assessed on each fare component/fare breakdswn

NOTES:

The fual surcharge does not apply to free tickets, infant tickets and fully domestic tickets
within Jordan.

and it is interlineable.

e fuel surcharge must be shown in the fare calculation line as "@" and it is not commissionable

T = Effective March 16, 2005 Yor fransportation To/from USA only.

For unexplained abbreviations, reference marks and synbols soc Pages 11 through 21,

ISSUED: March 15, 2005

EFFECTIVE: April 29, 2005 {Excent
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFEF 14th Revised Page 40-A
NO. IPG-1 (See Note)
RULE

SECTION I ~ GENERAL RULES

20 CARRIAGE OF PHYSICALLY HANDICAPPED PASSENGERS ~(Applicable to AT, TK; OA> LO, OK, PK, RJ only)
(A} (Applicable to TK and MA only) Subject to the provisions of Rules

TRANSPORT-LIMITATIONS OF CARRIAGE) and 500 (PASSENGERS ON STRETCHER%? é%%gg%%%zggd that adv

2g£a;gements are made w1t?l{he cazr%er 20{ less{t?an 24 hours prier to the intended depai{uigcgf
ssenger, carrier will acce or transportati 3 i L

???be;hOf ?ncapacifated or handigagped passeg ers,10208?d23¥ one flight the following maximm
e passenger acco 1 i s :

o entggig:; gn 1s accompanied by an aitendant who will be responsible for caring for him/her

Wi the care of such attendant, will not reguir easonable attents ;

employees of the carrier. Sl 2 unk onable attoniion or assistance Trom

MAXIMUM NUMBER OF
INCAPACITATED/HANDICAPPED
AIRERAFE TYPE PASSENGERS PER FLIGHT
31 [
NOQTE: For_the purpose of this rule, incapacitated or handicappe
would require assistance to evacugie the aircraft durigg gnpiizﬁggﬁgi.are passengers who
(B) Léggé:gg?le to KO only) A person with disabilities has the right to determine his or her self
. B .
(c) ggﬁggZDEzlﬂi DISABLED PASSENGERS (Applicable o AT/0A/LD/PK/RJ only for fransportation to/from
(1) Definitions hall b

Passengers sha e considered disabled when their physical, medica 1ti

requires individual attention on_enplaning, deplanigg¥ duri; fli hl: 2: gﬁngiérgggg;flon

evacuation or during group handling which is normally not ex endeg to their passengers

(a) Ambulatory: a person who is able to move about within the aircraft unassisted.

(b) Non-ambulatory: =a person who is not able to move within the aircraft unassisted.

(¢} Self-reliant: a perzondwhq 1sfiqgﬁiendeg{;hself—sufficient and capable of taking care
ot all physician needs during i > an o requires no special or ~
attention beyond that afforded to the general pugYiC. Excegf that as:?:i;ﬁéeogn oard
boarding and deplaning may be required.

Ed% Non-self-reliant: ?fperiqn who 1%hincapable oflself—care during a_flight.

e etermination of self-reliance: e carrier will accept the di '
determination as to self-reliance. P disabled person's

(f3  Assistant (personal attendant): an able-bodied person physically capable of assistin
a disabled passenger to an exit in the event of an emergency and who will attend to the
personal needs of that passenger during flight, where such 1s required.

(2) Acceptance of Disabled Passengers

(a) The carrier will accept %ﬁe disabled person's determination as to self-reliance.

(b} Carrier will refuse to fransport or will remove at any point, any passenger whose
mental or physical conditions is such as fo render him incapable of caring for
himself/herself without assistance, unless:

{1} he/she is unaccompanied by an attendant who will be responsible for caring for him
.. en route, and;
(i1) with the care of such attendant, he/she will not require unreasonable attention or
. assistance from gmgloyees of the carrier.
(c) Disabled passengers will be accepted for transportation as outlined in the following:
DISABILITY ASSYISTANT MAXTHMUM NO.
REQUIRED PER FLIGHT
BTind No No limit
Deaf No No Limit
Blind and Deaf Yes No limit
Mentally Handicapped/ o
Self-relian No No limit
Mentally Handicapped/ .
Non-self-reliant Yes No Llimit
Ambulatory/ ..
Self~Reliant No No limit
Ambulatory/ L.
Non-self-reliant Yes No Limit
Non~ambulatory/ Yes On request
Non-self-reliant basis
Non-ambulatory/ Yes On request
Self-reliant basis
NOTE:  Issued in Lieu of 13th Revised Page 40-A dated March 18, 1999 and 12th Revised Page 40-A dated November
3, 1998, both rejected by CTA, cancels 13th Revised Page 40-A dated October 29, 1998.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: August 8, 2007 EFFECTIVE: September 22, 2007
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Airline Tariff P

INTERNATIONAL PASSENGER RULES AND FARES TARIFE 25th Revised Page 41

NO. IPG-1

ublishing Company, Agent

Cancels 24th Revised Page 41

RULE

SECTION I = GENERAL RULES

25 REFUSAL_TO TRA

NSPORT - LIMITATIONS OF CARRIAGE

(A} REFUSAL,

CANCELLATION OR REMOVAL

(1) (Not
(a)

o
—

o000
—~———
JQa -h0 a0
o et

(3

(k)
(1)
(m)
(n)
{a)

(2} (App
pass
(a)

[pXeXe)

th)

applicable o TK/MA only)
Carrier will refuse to carry, cancel the reserved space of, or remove en route any
passenger: i .
(1) n such action is necessary for reasons of safety;
{11) When such action is necessary to prevent violation of any applicable laws;
... regulations, or orders of any state or country to be flown from, into or over}
(111} (Not applicable to DA/RO) Khen the conduct, age, status or mental or physical
condition of the passenger is such as to:
(aa) Require special assistance of carrier;
(bb) Cause discomfort or make himself objectionsble to other passengers; or
.- lee) Involve any hazard or risk 1o himseif or to other persons or teo property.
(1v) (Applicable to DA/RO and RJ only} Khen the conduct, age, status or menial op
physical condition of the passchger is such as to:
(aa) HWhose conduct is disorderly, abusive or violent;
(bb) Hho appears to be in{oxica¥9d or under the influence of drugs;
{ee) H?o{ﬁgtangzi.{o interfere with any members of the flight crew in the pursuit
o ir ies;
(dd) Who is known to have a contagious disease;
(ee) HWho has an offensive odor, such as from a draining wounds
(1) Kho is mentally deranged;
{gg) Hho is unable to sit In a seat with the seat belt fastened; or
{hh) ﬁ?qgéi unescorted and is incapable of taking care of his physical needs in
ight.
(v} Khen the passenger refuses on request to produce positive identification.
NOTE: Carrier shall have the rlgh{, but shall not be obligated, to require
positive identification of persons purchasi {ickcgs and/or presenting a
A ticket(s) for the purpose of boarding aircraft.
(vi} Hhen the passenger refuses 1o permit search of his person or property for
explosives or a concealed, deadly or dangerous weapon _or article,
(Applicable to LY/QA/LO/PK/IB/SU/AT/RJ/OK only) Carrier will accept the determination
of a pe[éon with disability as to self reliance.
TCANCELLED
TCANCELLEDR
+CANCELLED
+CANCELLED
+CANCELLED . .
(Applicable to GF only) A passenger who fails 4o observe the instructions of the
officials of GF. i N A X
If question arises of any aircraft being overloaded, carrier shall decide which
passengers or articles will be carried.
Subjegg to the provisions of Rule 87, (DENIED BOARDING COMPENSATION), the sole recourse
of any person so refused carriage or removed en route for any reason specified in the
foregoi paragraphs shall be recovery of the refund value of the unused portion of
his/her ticket as hereinafter provided in Rule 90 (REFWLDS).
TCANCELLED
TCANCELLED
+CANCELLED ) ] o .
RO will accept the determination of a person with disabilities as to self-reliance.
(Applicable 1o BG only) BG will sccept the determination of a person with = disability
as to self-relisnce. . i .
licable to TK/MA/RO only} Carrier will refuse to transport, or will remove any
enger at any point for any of the following reasons: = ]
Government Request or Regulations - Whenever such action is necessary to comply with
any government regulation, or 1o comply with any $overnmental request for emergency
transportation in connection with the national defense, or whenever such action is
necessary or advisable by reason of weather or other conditions beyond its control
{including but without limitation, acts of God, force majeure, strikes, civil
commotions, embargoes, wars, hostilities or disturbances) actual, threatened or
reported. . .
Segrch of Passenger or Property - When a passenger refuses to permit search of his
person or property for explosives or a concealed, deadly or dangerous weapon or
article. - .
Across International Boundaries - When a passenger is traveling across any
international boundary it: ]
(1) The travel documents of such passenger are not in order; .
(11) For =ny reason, such passenger's embarkation from, transit through, or entry inte
any countr{ from, through, or to which such passenger desires iransportation would
lawful; or -
(ii1) gﬁcanpassenécr fails or refuses to comply with the rules and regulations of the
carrier.

For unexplained abbrev

(Continued on nexi page]

iations, reference marks and symbols see Pages 11 through 21.

ISSUED: June 24,

1999 EFFECTIVE: August 23, 1999 xRt
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES A 11th Rovised Page 42
NO. IPG-1 R AND FARES TARIFF Cancels 10th Revised Pago 42
RULE SECTION I -~ GENERAL RULES

25 REFUSAL_TO TRANSPORT - LIMITATTONS OF CARRIAGE  (Continued)

(A) REFUSAL, CANCELLATION OR REMOVAL (Continued)
(2T (ContinGed
(d) Passenger's Conduci{
In the %oIIowlng categories refusal or remeval of assenger may be nece
comfort and safety of themselves or other passcngegs: Y ssery for the
(1) parsons se t is disorderly, sbusive or vialent.
{11) persons who are barefoot. X
(11i) persons who are unable to sit in the seat with the seatbalt fastened,
(1v) parsons who appear to be intoxicated or tnder the influence of drugs.
{v) persons who have an obvious contagious disease.
(vi) persons who have an offensive odor such as from a draining wound.
(vii} persons who are mentally de ed or mentally incapacitated. However, the carrier
will accept escarted mental pa ients under {Ke fo?ﬁowinq conditions:
(8a) The requesting medical author1f¥ urnishes assurance, iIn writing, that an
escorted mental patient can be raqsgorted safely.
(bb} Only one sscorted mental patient will be permitted on a flight.
(ce) Request for carriage is at least 48 rs before scheduled departure.
(dd) Acceptance is for online travel only.
... tee) The escort must acco§§2n¥ the ascor¥cd pas r at all times.
(viii) persons who wear or havgd douh their ng:zn concea edlir unconcealed deadigoor
rous weapons; provided, however, that carrier will car assengers meet
.. the qualifications and conditions established in F.A.R. 108?{1?
tix) manacled persons in custody of lasy enforcement personnel or persons who have
_resisted or ma¥ reasonab1¥ be believed to be capable of resisting escorts.
le) Carrier may refuse to transpor or _nmay remove at any point any pas r whose behavior
is interfering or has interfered with the safety or comfort of any other passenger or
A 2 3 Y 2" p gy
any crew nembar. Passengers shall discontinue any such behavier immediately wpon the
request of a crew membar,
(f} Recourse of Passenq$g A
The sole recourse of any person so refused carriage or removed en routa for any reasen
specified in the foregoing paragraggs or in Rule 20 (CARRIAGE OF PHYSICALLY HA%DICAPPED
PASSENGERS) shall be recovery of the refund value of Y portion of his ficke
rom _the carrier so refusing or removing, as provided in Rule 90 (REFUNDS).
(g) {(Applicable to MA only) MA wWill accept the determination of a person with a disability
as to self-reliance. . L
(h)}  tApplicable to TK only) TK will zccept the determination of a parson with a disability
.. as to_self-reliance. L . A A
c +IN](1) RO will accept the determination of a person with disabilities as to self-reliance.
(B) CONDITIONAL ACCEPTANCE FOR CARRIAGE . o N
It a passenger, sa statys, age, or mental or physical condition is such as fo involve any
azard or risk to himself is carriod, i1 is on the express condition that carrier shall not be
liable for any injury, illness or disability, or any a?gravaﬁlqn or consegucnce thereof including
death caused g such status, age, or mental or sica ition (see NOTE). i
ROTE: Except ¥o the extent provided in Rule 55 (LIABILITY OF CARRIERS), rules affecti
liability of carriers for perscnal injury or death are not permitted to be incl
tariffs ¥iled rsuant to the laws of the United States, and Rule 25 (REFUSAL TO TRANSPORT
=~ LIMITATION OEUCARRIAGE) is included herein as gart of the tariff filed with go 1
other than the United States and not as Eiqi of IPG-1 Tariff C.A.B. No. 530, filed with
the Department of Transportation of the United States. B o
EXCEPTION: Determination of self-reliance - Aeroflot (SU) will accept the determination
of a persan with a disability as to self-reliance.

c (1) (Applicable to AT/T[E?RO) Transportation may be refused to handicapped and eother persons
described below who have not provided carrier with adequate advance notitication with B
respect to an accurate description of their dlsab111ti or medical condition prior to flight
departure. Additional terms of acceptance are as follows: B A
(a) Blind or Deaf Persons who have no other disablement described herein shall be accepted

whather or nol they are accompanied. Blind passengers who are also deaf must bo
accompanied. .. . . .
(b) Qgg%g%glggigg and other nonambulatory persons similarly impaired in both arm and legs
s accompanied. i
(c) NonambulatoggpPassenqers including paraplegics and leg amputees, who are not disabled
in arms, may be accepled unaccompanied. Nonambulatory passengers who cannot
communicate with a cabin attendant on the flight must be accompanied. B
c EXCEPTION: tINI(Not applicable to RO} Carriler will accept for transportation on
any one flight the following maximum numbaers of nonambulatory (See NOTE)
passengers who are not escorted by an _able-bodied attendant who cen
reasonably be expected to provide assistance o an exit in the event of
an emergency and provide predeparture evacuation information to the
assenger being accompanied. Additionally, nonambulatory passengers may
Ee accepted providing advance special arrangements are made with the
carrier. Carriage will be subject to the capacity limitations and terms
of acceptence provided herein:

(Continued on naxl page]

For Rule 25(B)(1) EXCEPTION shown in effect hereon, see 1lth Revised Page 42-A.

For unexplained abbreviaticns, reference marks and symbols see Pages 11 through 21.

ISSUED: Jurme 11, 1999 EFFECTIVE: Auguét 10, 1999

1 - Effective July 26, 1999 and issued in conjunction with EFA

53040 No. 11JUN99-B98 filed with the NTA(A),




NTACA) No. 324 9C.A.B. No. 53b

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

14th Revised Page 42-A

NO., IPG-1 Cancels 13th Revised Page 42-A
RULE SECTION I -~ GENERAL RULES
25 REFUSAL_TO TRANSPORT - LIMITATIDNS OF CARRTAGE (Continued)

(B) CONDITIONAL ACCEPTANCE FOR CARRIAGE {Continued)
(1} T(Continued)

MAXIMUM NUMBER OF NONAMBULATORY
PASSENGERS TO BE CARRIED

AT AIRCRAFT ON_ANY ONE AT FLIGHT
B-727 LS
B-737 2
B~-757 3
B-747 5
B-747-~S 4

to walk without crutches and who cannot board, move about *

about the aircrafi and deplanc unassited is not considered to b

passenger unless the child has a restricted ph
any one flight for the A~210 aircraft to be operated by TK is Four (4)
blind persons are accepted without escorts.
(a) Five passengers require one escort.
(b) Six to ten passengers require two escorts.

{c) Eleven to thirt passen?grs require three escorts, X
(d]  The maximum numger of blind passenger accepted is thirty.

(C)  CARRIAGE OF UNACCOMPANIED CHILDREN

c t1) (Not applicable to INIAT/GF/TK/MA) Children under twelve years of age will be accepted for

carriage unaccompained_onl¥ under the following conditions:
(a) Tgey are accompanied o : 2
responsible adult who shall remain with the child until enplaned
presanted by such parent, guardian or responsible adult that the
the airport of stopover or destination by amother parent, guardia
on deplaning.

destination due to weather conditions.

the airport until takeoff.

NOTE: RO will accept unaccompanied children 5 years up to 12 years for online
carriage., For interline carriage, children wil be accepted. X
c (2)  (Not applicable to [NIAT/GF/TK/MA/RU) Children under five vears of age will not be accepted

unless advance arrangements have been made with the carrier.

NOTE: For the pgrﬁose of this rule, nonambulatory passengers are ﬁassgngers who are unable

; i e aircraft and depl
unassisted. A passengeg who is able to walk without crutches and who cgg bogﬁd?nzove

_ e nonambulat
rogardless of the degree of impairment, A child is_not considered as a nong;gélatory

) : sical handicap, other than age.
(2} (Applicable to TK/MA only) The maximum number of nongmbulaiory pasgéngers to be an

(3) (Applicable to GF only) Blind, deaf and dumb passengers are accepted on GF flights w
medical clearance. Such clearance is only required for temporary blind persons. Up

(4) (Applicable to RD only) No limit as to maximum number. Subject to space availability,

the airport at the time_of departure by a parent, guardian or

i and_evidence is
child will be met at
h or responsible adult

{b) e fll%b{ on which space is held is not expected to terminate short of or bypass the
bt
{c) (Applicable to RO only) The responsible adult accompanying the minor will remain at

EXCEPTIOR: (Applicable to RO only) Children under five ears of age will not be accepted
for unaccompanied carriage. Children at least five years of age
years of age will be accepted for unaccompanied carriage on the i :
carrier subject to the provisions of (1) above. Children at least eight years
of age but under twelve years of age will be accepted for unacco
only on the services of carrier without the restrictions of (1)

carried on

1thout
to 4

but under eight
services of

gganied carriage
ove.

(Continued on next page)
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age but not twelve yeare of age will be accepted for

- parap{, Guardian
enplaned and written

%eanother passenger aged fifteen (15) years or older at
accompanying passenger 1s not the parent or guardian
at he/she accepts responsibility

e Carrier to provide

guardian or

le adult
y another parent,

1 agree to provide UM service to a minor under the age

(identification) pouch the

NG. IPG-1

RULE SECTION T ~ GENERAL RULES

25 REFUSAL TO TRANSPORT -~ LIMITATIONS OF CARRIAGE (Comtinued)

(C} CARRIAGE OF UNACCOMPANIED CHILDREN (Continued)
(3) (hpplicable to RO only] i

la) Children under eilght vears of a?e will not be accepied for unaccompanied carriage.
Children at least ng%i years o
unacconpanied carriage on the services of carrier at the fare provided by Rule 200 of
the tariff provided: .

Children are_accompanied to the airport at the time of departure b

or responsible adult who shall remain with the child unti?

evidence title "Handling Advice for Unaccompanied Minors" is presented, and the child
will be met at the airport of destination by another parent, guardian or responsible
adult upon deplening. A child shall be considered unaccompanied if not accompanied by
a fare-paying adult at least 12 years of age.

c [INl(4) (Applicable to AT only) Children under twelve (12) years of age at the time of departure
shaﬁl not be accepted for carriage unaccompanied, except that:

(a) Children under twelve (12), but over the age of eight (8) at the time of departure may
travel unaccompanied on condition that a release signed by one of the parents or
guardian is provided to the carrier. .

{b) Children under the age of glght (8) at the time of departure may not travel alone and
nust therefore be accompanied b
the time of departure. Where % . =
of the minor child, a signed declaration indicating
for the child during the whole flight shall be required.

(c) Notwithstanding the sbove, children under the age of eight (8), but over the age of

. four (4) at the time of departure, ma¥ travel unaccomﬁanled if prior arrangements have
been made at the time of booking for the flight for t rie 3 UM
{Unaccompanied Minor) service to the child, as per the eonditions outlined balow.
Nothing 1in this Rule shall be construed as requiring the Carrier +o provide UM sarvice,
but the Carrier shall endeavour %o provide such service where all requirements have
been met to the satisfaction of the Carrier. i

(d) In all cases, children under the age of twelve (12) who may be eligible under this Rule
for unaccompanied travel will be accepted for carriage unaccomganled only if they are
accompanled to the airport at the time of departure Yy a parent,
responsible adult who shall remain with the child until taken under the supervision of
the Carrier and evidence is presented by such parent, guardian or resgonsig
that the child will be met at the airport of stopover or destination
guardian or_responsible adult ugon deplaning.

c IN1(5) (Applicable to AT only} Carrier sha s
of eight (8), but over the age of four (4) at the time of departure if, and only if:

(a} Carriage is to be performed on a DIRECT ROUTE (i.e. there is no correspondenca) and the
flight on which space is held is not expected to terminate short or bypass the
desginafion due to weather conditions. )

(b) No more than four (4) UM are scheduled to travel on the relevant flight.

C INIt6} (Applicable to AT only) UM Service consists of supervision by the Carriaor's personnel of
the UM child, from chack-in until the child iz delivered into the care of local authorities
or the designated parent, guardian or responsible adult, ugon,deplanxng. For this pugpose,
UM children are provided at the time of check-in with an I X an
parent, guardian or responsible adult who has accompanied the child to the airport shall
fill out a UM Travel Form", which must be signed at destination by the designated parent,
guardian or responsible adult, after presenting personal identification.

(Continued on next page)

For unexplained abbreviations, reference marke and symbols see Pages 11 through 21.
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NO. IpG-1
RULE SECTION I -~ GENERAL RULES
30 GROUND TRANSFER SERVICE

(A)  GENERAL

transfer service between airports and town centers. Except where ground t

arrangements for” such ground transfer service shall in no way make a carrier lia

operates for its’ passengers local transfer services, the ferms, conditions, rules and

in their tickets, baggage checks_and ba
to such local services. No portion of %ﬁe fare shall be refundable in the event local
transfer services are not used.

(17 Except as otherwise provided below, carfier does not maintain, operate or provide ground

A . ransfer service is
directly operated by carrier, it is agreed that any such service is performed by independent
operators who are not and shall not be deemed 1o be agents or servants of carrier. Anythi
done by an employee, agent, or representative of carrier in assisting the passenger to make

ing

acts or omissions of such an indegenden% operator. In cases where a carrier maintains and

regulations of the carrier, including (but without Limitation) those stated or referrod to
age valuation agreements shall be deemed applicable

c (23 INJ(Not applicable to IB) 1In the case of scheduled overnight stops on through service via
the same or a combination of carriers named, ground transfer charges may be gorne by the
carrier.

(B} AT POINTS TN AREA NO. 1 (Not applicable to GF, OK and RO.)

tl) Ground transfer service between airports and the town centers served is not ineluded in the

fare.
c {2} INl(Not applicable %o IB) Ground transfer service between airports serving the same city is

provided at the following points at no additional charge.
CITY GROUND TRANSPORTATION SERVICE
WILL BE PROVIDED

New York, N.Y.

International and La Guardia carriers transatlantic flights,

(bl (Applicable to BG/PK only) For passen%ers making connections from or to PK
Between John F. Kennedy transatlantic flights.
and La Guardia,

(C) AT POINTS IN EUROPE AND MIDDLE EAST (Not applicable to GF, OK and RQ)

A U.S.A. For the passengers making connections with oth
(a)  (Not applicable to BG/PK) sepvices within the U.S.A. which are schedugedegoaégparf
Between John F. Kennedy not more than 12 hours after passenger's arrival on the

c (13 INT(Not applicable fo IBJ Ground transfer service between airports and the town centers is

included in the fare ing at Prague; Czech Republic.

EXCEPTION: (Not applicable to
passengers traveling at standby fares as published in Internationa
Rules and Fares Tariff No. TARF-1, C.A.B. No. 531.

e to PK) Free ground transportation service is not grovided to
Passenger

c [IN1(2) (Applicable to IB) Ground transfer service between airports and the town centers served is

not included in the fare.

(D) AT POTNTS IN AREA NO, 2 EXCEPT EUROPE AND MIDDLE EAST (Not applicable to GF, OK and RO)

c (1) [NI(Not applicable to IB)Y Ground fransfer service betuween airports and the town centers

served is included in the fare and will be furnished without additional charge at all
scheduled s{ogs, except at the following poinks: i
Dakar, Senega Monrovia, Liberia

Kinshasa, Zaire Points in South Africa

c INJt2) (Applicable to IB) Ground transfer service between airports and the town centers served is

not included in the fare.

(E} AT POINTS IN AREA NO. 3 (Not applicable to BG, GF, 0K and RO)

c (1) [INI(Not applicable to IB) Ground transfer service between airports and town centers served

Malaysia, Pakistan and Singapore.

is_included in the fare only at points in Myanmar, Ceylon, India {except Delhi}, Indonesia,

c IN1(2) (Agp icable to IB) Ground transfer service between airports and the town centers served is
no

included in the fare.

(F) AT POINTS IN THE MIDDLE EAST (Applicable to GF and to/from AUH and MCR only)

haul flights.

Ground transportation is provided free of charge for First class passengers connecting to GF long

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE ' SECTION I - GENERAL RULES
25 PASSENGER EXPENSES EN ROUTE
(A) INFLIGHT SERVICES
MEALS

(1) (Not applicable to LY) Meals, if served, will be free
in the published tariffs of carrier.

ished tariffs of carrier. Heals zre not served on

pu :
try to provide the choice of meals requestod by

wil
it.
(B) EN _ROUTE_GROUND SERVICES

HOTEL ACCOMMODATIONS AND OTHER SERVICES .
(1} When requested by passenger, Carrier's representatives

reservations will be chargeable to passengers excep

(2} (A Elicable to LY only.} HMeans, if served, will be free of cha
1

of charge, unless otherwise specified
e, unless specified in the

-
all flighis. If served, the carrier
e passenger, but does not guarantee

will make application on their behalf

for hotel reservations, but’ the availability thereof is not guaranteed. ALl expenses
incurred by carrier or its regresentailves in arranglng, or attempting to arrange for
A :

as otherwise provided in this tariff.

o8 (2)  Except as provided below, hotel expenses are not included in passenger fares, [NI(Not

(4}  (Applicable to sV onl¥} Saudia will not bear en-route
appiicable to the portion

may absorb en-route expenses for passengers travelling
Saudia services. s .

(53 (Applicable to 8V only) Saudia will not bear en-route
(except for unaccompanied minor).
where connecting time” is less than six hours.

{C) ARRANGEMENTS MADE BY CARRTERS

for other services requested by passengers, whether ar
for the account of carrier, carrier acts only as agent
liable for loss, damage or expense incurred by the pas
connection with, the use b¥ the passenger of such acco
denial of the use thereof to the passenger by any othe
(2) (Applicable to SV only) Passenger must hold a single
same_currency with a_confirmed space for onward journe
€3}  (Applicable to SV only)} Saudia will not absorb on-rou
Baﬁrain, Doha, Dubai, Kuwait, Muscat and Sharish.

flown on its services is less N
J/C fares and NUC 450 for all other Y/C fares. Howover, nqiw1ihstandin? the above, Saudia
Y

applicable to IB} and in the case of scheduled overnight or other stops on through
services, the cost of hotel accommodations may be borne by carrier.
{3) (Appliceble to RJ/OK only.) Fares_include all meals and %0
y the carriers frow departure until arrival at airport of destination. Such hote
accommodation is not assumed beyond the tinme of the first reasonably scheduled connection
after arrival at the connecting point but not in excess of 24 hours.

tel accommodation when Erovided

exRenses when the one-way fare
thant NUC 550 for all Normal F/C and
on Journeys wholly performed on

.expenses for passenger(s) holding all

reduced rate_tickets "ID, AD, IT individuals or group" (except when otherwise stated in the
related resolutions or conditions) and for passengers holding CT, RTH, YZ Seamans tickets

{6) (Applicsble to SV only} Saudia will not bear hotel, meal or ground transportation expenses

(13 In makKing arrangements for hotel or other housigg ahd board accommodation for passengers, or
e

not the cost of such arrangements are
for the passenger and carrier is not
senger_as a result of, or in
mmodation or other service, or the
r_person, company or agenc¥.

ticket or conjuncted tickets in the

s.
¥e expenses at Abu-~Dhabi, Amman,

For unexplained abbreviations, reference marks and symbols see Pages 11

through 21.
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NO. IPG-1
RULE SECTION I = GENERAL RULES
40 TAXES

Any ftax or other charge imposed b
addition to the published fares and charges.

y government authority and collectible from a passenger will be in

c EXCEPTION:; (Not applicable to [NIIB and RO.) Transit taxes at connectinggﬁo
u

carrier in case of scheduled overnight or other stops on thro

ints _will be borne by
services.

41 PREPLANNED OXYGEN SERVICE

(Applicable to LY only)

UsSb 100.00,

B757

doubled,

service.

needed. It wil

{2) Passenger's attendin
passenger's ability

(1) Passenger will be required to give LY at least 72 hrs notice that in-fli
t 1 be_the passenger’s responsibility to maKe arrangements
other carriers involved in interline transportation.

LY will provide in-flight oxygen service on all flights subject to the following conditions:

$ht oxygen will be
or oxygen service via

(2) Passengers on oxygen using our feeder flights and/or in transit that need oxygen must also make
arrangements for an ambulance during the fransit time.

physician must obtain the approval of any LY medical offic to th
%o travel and to determine the rate of oxygen flow to be maiggaiﬁcd? ©

(4} The charge for preplanned oxygen service will be CAD 105.00/USD 75.00 for travel between
Tel Aviv and Europe and Tel Aviv and Kenya. For all other routes the ch

arge will be CAD 138.00/

However, when bottles of more than 1400 liters are required, seats have to be
rafts, in which case the following extra seat charge will be applied.

blocked on some aire
37

2 Exira
2 Extra

B747/400 2 Extra seats
B747/200 No extra seats required, hence no extra charge applies.

aid by the passenger for his own seat. v
IT/22/25/CHD/CD/ADYSC fares shall not be considered.

(8) The charge for the oxygen service is not subject to any discounts.
must _be made directly to LY.

seats
seats

(5) Charge per seat will be 75 percent of the normal economy class OH fare but not more than the fare
1 However, in assessing the maximum charge per seat,

{6) The above charges apply per passenger from point of englanemenf to the passengers' destination,

- point of stopover, or interline connection point, whichever occurs first.

(7} Mhen a passenger requires oxygen of 3200 liters or more, the charge for the oxygen will be
led

Payment of the oxygen service

Travel agents are not permitted to issue MCO*s for the oxygen

For unexplained abbreviations, reference marks and synbols see Pages 11 through 21.
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45

ADH

INISTRATIVE FORMALITIES, PASSPORTS, VISAS AND TOURIST CARDS

(A)

(B)

COMPLIANCE NITﬁhR§§ULATI%NS 1
passenger shall comply with all laws, regulations, orders, demands or 1 i

the countries to be flowm from, into or over, and with all rules, regula{iogzvgidr?g:1:32$?§:s°:f
Carrier, Carrier shall not be liable for an¥ aid or information given by any agent or employes
of Carrier to any passenger in connection with obtaining necessary documents or complyi wi¥h
such laws, regulations, orders, demands, regquirements or instructlons, whether given orally or in
writingy or for the consequences to any passenger resulting from his failure to obtain sucﬁ
ggc¥?ﬁzts or to comply with such laws, regulations, orders, demands, requirements or

s ions.

Péﬁspgals AND VISAS s

{ assenger must present all exit, entry and other documents required by 1

regulations, orders, demands or requirements of the countries co§33rned. yCa???ér will

use carriage to any gassenger who has not complied with applicable laws, regulations,
orders, demands or regquiremenis or whose documents are not complete. Carrier is not liable
to the passenger for loss or expense due to the passenger's failure to comply with this
provisloen. . .

(2) Subject to applicable laws and regulations, the passenger agrees to pay the applicable fare
whenever carrier, on government order, is required to return a passenger at his point of
origin or elsewhere due to the passenger's inadmissibility inta a country, whether of
transit or of destination. Carrier will apply to the payment of such fares any funds paid
by the QBSSE?QEF to Carr%g; ;or unuiid iagréage, or _any ¥E§ds of the passenger in the
possession of Carrier. are collected for carri to the point of
deportation will not be refunded by Carrier. age point of refusal or

CUSTOMS INSPECTION

IT required, the passenger must attend inspection of his baggage, checked or unchecked, by
customs or other goverrment officials. Carrier accepts no responsibility toward the passenger if
the latter fails 1o observe this condition. If damage is caused_to carrier because of the
passenger's failure to observe this condition, the passenger shall indemnify carrier therefor.

GOVERNMENT REGULATION

No 11abilily shall altach to carrier if carrier in good faith determines that what it understands
to be applicable law, government regulation, demand, order or requirement requires that it refuse
and 1t does refuse to carry a passenger.

50

PREPLANNED OXYGEN SERVICE (Applicable to LO only)

(A)

(B)
(c)

(Applicable for transportation fo/from the U.S.A.)
Provided advance arrangements are made with the carrier, LO will provide pre-planned oxygen service to
passengers subject to the following conditions:

LO receives a written statement signed by a licensed physician that specifies the maximum
quantity of oxygen needed each hour and the max1mum_f§ow rate needed for the pressure altitude
corresponding to the pressure in the cabin of the airplane under normal operated conditions.
Passenger will be required to give LO at least 48 hours notice that such oxygen will be needed.
L0 wil? assess per flight coupon a charge of USD 50.00 for each ox¥gen bottXe, or parts thereof,
used by each passenger. This charge is not subject to any discount.

csl

+{N

(A)
(B)

)

(D}
(E)

JPREPLANNED OXYGEN SERVICE (Applicable to OA only)

0A will provide in-flight oxygen service on all flights subgect to the following conditions:

passenger will be reguired to give DA & minimum of 72 hours notice that in-flight oxygen will be
peeded for all OA flights that the passenger has booked a reservation for. It will ge the
passenger's responsibility fo make arrangements for oxygen service via other carriers involved in
interline transportation. . . .

OA will require a medical certificate, supplied by 0A, to be filled out by the passenger's doctor
that spcci?ies the maximum quantity of oxygen needed each hour and the maximum flow rate needed
for the pressure altitude corresponding to the pressure in the cabin of the airplane under normal
operated conditions.

The charge for the preplanned oxygen will be as follows:
OXYGEN_SET _FLOR RATE PER SET/PER SECTOR
210 (T - 110 EUR
1080 LT 135 EUR
3286 LT 173 EUR

The rate for oxygen is not subject to discount and it is not commissionable.
The rates for oxygen will be subject to a periodic review.

T T Effective June 22, 2002 for Yransportation to/from the U.S. only.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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55 LIABILITY OF CARRIERS PART A {Not applicable to LO)

(A) SUCCESSIVE CARRIERS N
Carrlagg to be performed under_one ticket or under a_ticket and any conjunction ticket
connection therewith by several successive carriers is regarded as a single operation.

(B) LANS AND PROVISIONS APPLICABLE (Not applicable fo KU/GF)
{1J Carriage hereunder is subject fo {E
by tha Convention (see Rule 1 (DEFINITIONS), herein) umless such carriage is no
“interpational cerriage” as defined by the Convention.
(2) To the extent not in conflict with the provisions of paragraph (1) above
this tariff and other services performed by esch carrier ore subject to:

s of the convention to carriage which is not “infernational carriage” as
the Conventionl, government regulations, orders and requirements;
(b) provisions set forth in the passenger's ticket;
{c) applicable tariffs; and

of carriage, regulations and timetables (but not t

airports from which it operates regular services.

of departure and fhe_glace of destination, se
i

ticket issued therewith or as shown on carrier's timetable as scheduled s

concucrxnﬁ in this tariff is set fo
1=

in the List of Participating Carriers.
c (4) (Applicab

tariff wi
(C) LAWS AND PROVISIONS APPLICABLE (Applic@blc to KU only}

ch may be inconsistent with fhose rules.

transportation hereunder as defined in the Convention:

as to any claim for recoverable compensatory damages arising under Article 17 of
Convention.

(SDR's).

limitation, rights of contribution and indemnity.

claims may be determined by reference to the law of the domicile or permanent res
the passenger.

accordance with any final action or order of that Department entere
057-96-1607.

erson who has willfully caused damage which resulted in death, wounding
odily injur¥ of a _passenger, i
(5] For the purpose of international carriage governed by the Montreal Convention, th
rules set out in the Montreal Convention are fully incorporated herein and_shall
and prevail over any provisions of this tariff which may be inconsistent with tho

the Unification of Certain Rules Relating to International Transportation by air signed
Harsaw, October 12, 1929 or where applicable, that Convention as amended by the Protocol signed
at The Hague on September 28, 1955 ("the Convention”) that, as to all international carriage or

issued in

e rules and limitations relating to liabili{¥ established

> all carriage under
(a) apilicable laws (including national Iaws implemenfing the Convention or extending the
rule e 1

defined in

(d) except in transportation between a place in the United States and lace i
thereof, and also_between a place in Canada and anﬁ place oufs?ge iggrgo?fecgggﬁ%ggns
3 X t . e times of departure and arrival
therein specified) of carrier, which may be inspected at any of its offices and at

{3) Carrier's name may be abbreviated in the ticket and carrier’s address shall be the airport
of departure shown opposite the first abbreviation of carrier's name in the ticket, and for
the purpose of the Convention, the agreed s{ogplng laces.are _those places, except the place

forth in the ticket and an¥ conjunction

] A opping pl
the passenger’s route. A list gl¥1n%h{be‘full name, and its abbreviation o?peaghpczgiiegn
r

to +INIAT/IB/MA/MS/OA/PK/RO/SU/SY)  For the purpose of international carriags

governed by the Montreal Convention, the liability rules set_out in the Montreal Convention
are fullK_lncorporafed berein and shall supersede and prevail over any provisions of this
i

Warsaw Convention. The Carrier agrees in accordance with Article 22 (1) of the Convention for

at

The Carrier_shall not invoke the limitation of liability in Article 22(1) of the gﬁzven{ion
(2) The Carrier shall not avail itself of any defense under Artiele 20(1) of the Convention with
respect to that portion of such claim which does not exceed 100,000 Special Drawing Rights
(33 Except as otherwise provided in paragraphs (a) and (b) hereof, the Carrier reserves all
i de%ggses available under ‘the Conven{gOn o such claims. Nlih’respgct to Third parties, the
Carrier reserves all rights of recourse against any other person, including without

(4) The Carrier agrees that subject to applicable law recoverable compensatory damages for such

idence of

NOTE_1: Paragraph (C) shall expire as provided in DOT Order 97-1-2 and be rgplaced in
NOTE L in Docket

NOTE 2: Other Persons Nothing herein shall be deemed to affect the rights and liability of
the Carrier with regard to any claims brought by, on behalf, or in respect of any

> or other

e liability
supersede
se rules.

(Continued on next p

For unexplained sbbreviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I ~ GENERAL RULES

55 LIABILITY OF CARRIERS (Continued)

(D) LIMITATION OF LIABILITY (Not applicable to KU/GF)
Except as _the Convenfion or other applicable lew may otherwise require:
(1) Carrier is not liable for any loss or claim of whatsoever nature (
services performed by carrier incidential t
negligence of the passenger.

service to the ggsscnger.
{3) Carrier is not
any laws or with governmenta

provi

amended by the pro
with Article 22 (1) of sai

point of destination, or agreed s{opging place;
{a) (Not applicable to SU/LY) The

wounding, or other bodily injury shall be (not a plicable to IB)

shall be the sum of USD 58,000.00 axclusive of legal fees and costs.

odily injury of a passenger,

injury or death of each passenger shall be limited to the sum o

20,000.00) if the Hague Protocol Amendment of the convention is applicabla,

embarking or disembarkin

is walved.

conditions: _
{1} The recipient must be a natural person.
S .

hardship being su

Rights per passenger.

collectively referred to as "damage" atlsznﬁ out of or in connhection with carriage or oth
e

i . reto, unless such damage i
caused by the negligence or willful fault of carrien and there has geésngrggﬁgributory

(2} Under no circumstances will carrier be liable for damage to unchecked baggage not attributed
to negligence of carrier. Assistance rendered to the passenger by carrier's enployees in
loading, unloading or transshipping unchecked baggage shall be considered as gratuituous

iable for an¥ damage directly and solely arising out of its compliance with
regulations, orders or requirements, or from failure of the
passenger to comply with same, or out of any cause beyond the carrier's control.
(4} (Not_gpplgcable to OK/LY) The carrier shall avail itself of the limitation of liability
ided in the Convention for the Unification of Certain Rules Relating to International
Carrlage by Air 51ined at Warsew, October 12, 1929, or provided in the said Convention as
b ocol s;gned at the Hague>.September_28, 1955. However, in accordance
Convention or said Convention amended by said protocol, the
carrier agrees that, as to all international transportation by the carrier as defined in the
sald Convention or said Convention as amended by said protecol, which, according to the
contract of carriage, includes a point in the United States of America as a point of origin,

imit of liability for each passenger for death,

= ¥ t ; %Ee sum of USD
c ‘ 75,000.00, {Applicable to IB), the dollar equivalent of [€]113,100 Special Draming
Rights inclusive of legal fees and costs, except that, in casoe of a claim brought in a
State where provision 1s made for separate award of legal fees and costs, the i' 1

{b) (Not applicable to SU/LY) The carrier shall not, with respect to any claim arising out
of the death, wounding or other bodily injury of a passenger, avail itself of any
defense under Article 20(1) of said Convention or said Convention as_amended by said
protocol. Nothing herein shall be deemed io affect the rights and liabilities” of the
carrier with regard to_any claim brought by, or on behalf of or in respect of any
Eerson who has willfully caused damage which resulted in death, wounding or other

(5) (Not applicable to OK) Carrier shall avail itself of the limitation of liability to
passengers as provided in the Convention, and in the international transportatioh of
passengers, except as provided in (C)(4)(a) above, the lxab111f¥ of the carrier for personal

125,000 French Gold Francs

(USD 10,000,00) (CAD 10,000.00) or 250,000 French Gold Francs (USD 20,000.00) (CAD

EXCEPTION :  (Applicable to LY only) In accordance with Article 22(13} of the Convention,
the following conditions apply to the liability of LY for damage sustained in
the event of death or wounding of a passenger 1f the accident which caused the
damage took place on board an aircraft or during any of the operations of

(a)  The limit of liabi?i{y for death, wounding or other bodily injury under
Article 22(1) of the Convention or under any equivalent applicable law

(b)  No defense shall be relied upon by LY under Article 20 of the _Convention
or under any equivalent spplicable law in respect_to any portion of a
claim which does not exceed 100, 000 Special Drawing Ri hts,

(c) LY agrees to pay interim compensation subject to the fo lowing terms and

(1i) The recipient must be entitled to compensation under applicable

(iii) Payments will be made only in respect of immediate eco
tiv} The amount of a payment will be proportional to the ec
f¥ered by the recipient in consequence of the
death, wounding_or bodily injury save that, in the case of death,
it will pot be less than the equivalent of 15,000 Special Drawing

er
o have been

imit

nomic needs.
onomic

For unexplained abbreviations, reference marks and symbole see Pages 11 through 21.

(Continued on next page)

ISSUED: February 4, 2011 EFFECTIVE: March 21, 2011

53100



NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Co

mpany, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF 8th Revised Page 48-A

NO. IPG-1

Cancels 7th Revised Page 48-A

RULE

—

SECTION I - GENERAL RULES

55 LIABILITY OF CARRIERS (Continued)

(D) LIMITATION OF LIABILITY
(5)  (Continued)

(c)

{

(

(

(d)

(el

(vii) All payments will be made subject to

(Not applicable to KU/GF) (Continued)

EXCEPTION 1: (Continued)

(Continued)

(v) Payment will be made not later than 15 days after the identity of

the person entitled to compensation has been established under
.. applicable laws. o .

vi) No person will be eligible 40 receive = payment 1f he or she or the
passenger to whom the payment relates caused or contributed to the
damage to which the payment relates bx his or her negligence.

the condition igat they will
be returned to LY on proof that recipient has ceased to be able to
comply at all times with (ii) or he or she or the passenger to whom
the payment relates caused or contributed to the damage 1o which
the payment relates.

(viii) Payments will be off-set by LY against any subseguent sums paid in

. respect of LY's liability Under applicable laws.

ix) Subaecf to payment of ‘the minimsn sum specified in (iv]} in respect
of death, a_pa{ment will not exceed the maximum damages for which
LY may be liable to pay the recipient under (a) or (E?.

(xJ The making of a payment shall not constitute recognition of
liability by LY. o

®i) HNo payment will be made unless a recipient gives LY a signe

d
receipt -in respect thereof which acknowledges the applicggility of
{vii) and (viil}.

{xi1) Save to the extent in conflict with any applicable law, and subject

to payment of the minimum sum specified in (iv) in respcet of

death, LY's decision in relatien 1o the amount of a payment shall

_be final and b}hdlnﬁ on the recipient.
Nothing in this tariff shall waive any exclusion or limitation of
lisbility or defense available to LY umder the Convention or applicable
laws in relation_ to death, wounding or other bodily injury as against
any public social insurance body or similar bod¥ or any person (except
wi¥h respect to any such bodies of the United States) who is liable to
paid compensation or has paid compensation in respect of such death,
wounding or other bodily injury.
If, in the case of passengers who purchased their tickets in_the
European Commumnity and/or the Eurogean Economic Area, there is a
confEic{ between (5) and Articles 3 or 5 of EC Regulation 2027/97 (on
air carrier liability in the event of accidents), the conflictin .
provisions of that EC Regulation will prevail and apply in this %arlff.

c EXCEPTION 2: ({(Applicable to IX1/TK only)}
(i)

c (11}

¢ (iid)

In accordance with article 22 (1) of the Convention for the Unification
of Certain Rules Relating to International Transportation by Air signed
at Warsaw, October 12, 1929 or said Convention as amended by the
Protocol signed at the Hague on September 25, 1955 (,,the Protocol),
[X1/TK agrees that, as to all international transportation by OK/INITK
as defined in the said convention or said Convention as amended by said
Protocol, which, according to the Contract of Carriage, includes = point
in the United States of America as a point of origin, point of
destination, or agreed stopping Elace, [X1/TK shall not invoke the
limitation of lisbility in Article 22 (1) of the Cenvention as to any
claim for recoverable compensatory damages arising under Article 17 of
the Convention. . .
[X1/TK shall not avail itself of an¥_defense under article 20 (1) of the
Convention with respect to that portion of such claim which does not
exceed 100,000 Special Drawing Rights
Except as otherwise provided in paragriﬁZS a) and b) hereof, [X1/TK

[

reserves all defenses available under Convention to any such
claim. Hith respect to third parties, [X1/TK also reserves all rights
of recourse against any other person including, without limitation,

rights of contribution and indemnity.

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: May 21, 2009

EFFECTIVE: July 5, 2009
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF 9th Revised Page 48-B

NO.

IPG-1

Cancels 8th Revised Page 48-B

RULE

SECTICN I - GENERAL RULES

B5

LIABILITY OF CARRIERS (Continued)

(D) LIMITATION OF LIABILITY (Not applicable to KU/GF) (Continued)

(5)

(6)

(7)
(8)

(9

(10)

(Continued)
EXCEPTION 2: (Continued) )
tiv) Neither the waiver of limits nor the waiver of defenses shall be
applicable in respect of claims made by public social insurance or
similar bodies (except with respect to any such bodies of the United
States) however asserted, Such claims shall be subject to the Limit in
ért1cl$.22 (1} and to the defenses under Article 207(1) of the
onvention.
NOTE: In the United States, Paragraph C (5) of Rule 55 shall expire
upon any final action of the Department of Transportation which does not
. make provision for tariffs identical to that paragraph.

(Applicable to OK onl¥) i i

For the purpose of intermational {ranSEOPtatlon_governed by the Montreal Convention, the

liability rules set out in the Montrea Convention are fuliy incorporated herein and shall

iﬁpersede and prevail over any provisions of this tariff which may be inconsistent with
ose prules,

ta) 1In the international transportation of passengers OK's liability follows the Montreal
Convention of May 28, 1999. _There is no financial limit to the liability for
passengers’ death or bodily injury, i
EXCEPTION: (i) For damages up to [I1113,100 SDR (approximately EUR [11125,000), the

carrier cannot contest claims for compensation. Above that amount,

the carrier can defend itself against a claim by proving that it was
not negligent or otherwise at fault,

(311} Except as otherwise provided in paragraﬁhs a) and b) hereof, OK
reserves all defenses available under the convention to any such
claim. HKith respect to third parties, OK also reserves al rights of
recourse against any other person including, without limitation,
rights of contribution and indemnity.

NOTE: In the United States this paragraph shall expire upon any final
action of the Department of Transportation which does not make
provision for tariffs identical to that_paragraph.

(b) In case of passenger delay, the carrier is liable for dama?e unless 1t took all
reasonable measures to avoid the damage or it was impossible to take such measures.
ER?Uééa?iégg% for passenger delay 1s limited to [X14,69¢ SDR {approximately EUR 5,000,

, .

(c) The carrier is liable for destruction, loss or damage %o baggage up to [I11,131 SDR
{approximately EUR 1,200, USD IN]1,800)., In the case of checked baggage, it is liable
even if not at fault, unless the baggage was defective. In the case o unchecked
baggage, the carrier is liable only if at fault. If the baggage has not been insured
for its full value the passenger can benefit from a higher 11ability limit b¥ making a
special declaration at the lagesi at check-in and by paylngea supplementary fee,

(Not applicable to OK) In any event, liability of carrier for lay of passenger shall not

exceed the limitation set -for¥h in_the Conventlon.

(Not applicable to OK) Any lisbility of carrier is limited to 250 French Gold Francs, USD

20.00, CAD 20.00, per Kilogram in the case of checked baggage, and 5,000 French Gold Francs,

UsD 400.00, CAD 400.00, per passenger in the case of unchecked baggage or other property,

unless a higher value is declared in advance and additional charges are paid pursuani to

carrier’s tariff. In that event, the liability of carrier shall be limited to such higher
declared value. In no case shall the carrier's llab111f¥ exceed the actual loss suffered by

the passenger. All claims are subject to proof of amount of loss. .

(Not applicable to 0K) In the event of delivery to the passenger of part but not all of his

checked baggage (or in the event of delivery to” the passenger of part but not all of such _

baggage) tﬁe ?iability of the carrier with respect to the not_delivered (or damaged) portion
shall be reduced proportionataly{ﬁn fh$ basis of weight, notwithstanding the value of any
aggage or contents thereof. o
?2gglgzaé?g QOQET? BG, IB, LY, MA, OA, PK and RJ only) For purposes of determining the
Limitation of liability under the convention with respect to passenger baggage acceptable
i . 1 A only Rule 115) Rules 115, 116 and 118 (BAGGAGE) herein,
for checking under (applicable to O v . -

the weight of each piece of such baggage shall be deemed fo be the maximum allowable weight

for cacﬁ iece of such baggsge under +the rule, unless the actual weight is stated on the
baggage check.

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF

2nd Revised Page 48-C

NG. IPG-1 Cancels 1st Revised Page 48~C
RULE SECTION I -~ GENERAL RULES
55 LIABILTITY OF CARRIERS (Continued)

(D) LIMITATION OF LIABILITY (Not apilicable to KU/GF) (Confinugd) N
c [CI(II) " (Applicable fo RJ and SU only} Hith respect to any claim arisin

such claim which does not_exceed the sum of USD 75,000.00; inclusi
(or USD 58,000.00, exclusive of legal fees and costs) avail itself an

incurred by carrier as a result thereof. . )
c [Clt13) Lisbility for Fragile, Irreplaceable or Perishable Articles

money, jewe

Knowledge of carrier.

3 - g out of the death,
wounding, or other bodly injury of a passenger, the carnrier shall not, for the portion of
ve of legal fees and costs

0 1 S t y defense under Articl
20 (1) of said Convention or said Convention as amended by said Protoeal. tele

c [C1(12) carrier is not liable for damage to a passenger's baggage cauced by propert
the passenger's baggage. Any passenger whose property caused damaged to anothe
baggage or to the property of carrier shall indemnify carrier for all losses

contained in
r pascenger's
and expenses

tarrier 1s not Iiable for loss, damage o or delay in elivery of (via OK: Art)
fragile or Eerlshable articles, (via OK: wmedicines, keys, cheques, credit cards),

rys {via OK: and articles made of precious metals), silverware, negotiable
papers, (via OK: electronic devices), securities or other valuables, business
samples which are included in the passenger's checked baggage, whether with or without the

ocuments or

c [CI(14) Carrier will refuse to accept any articles which do mot constitute baggage as such term is

ublished rates and charges of carrier.
[ [clas) Eiabiliiv - Services of Other Airlines

does so _only as agent.

the passenger shall have a right of action for such
carry.

own line (See NOTE).

c aragraph (D)(5) and, ([N]applica
iiabgligy_of carriers for persona

of unchecked baggage, not occurring on its own line; and no carrier shall
the loss, damage or delay of checked baggage not oceurring on its own line, except that

t loss, damage or delay on the terms
herein provided against the first carrier or the last carrier under the agreement to

defined herein, but if delivered to and received by carrier, such articles shall be doomsd
to be within the baggage valuation and limit of 1iability and shall be subject to the

(a) A carrier 1ssuing a ticKet on checking baggage for carriage aver the lines of others

(b} No carrier shall be liable for the delay of a passenger, or the loss, damage or dela

e liable ¥or

tc) No carrier shall be liable for the death or injury of a passenger not occurring on its
]

o OK only (D}(6)) above, rules affecting
A injury or death are not permitted to be
included in tariffs filed pursuant to the laws of the United States, and

NOTE: Except To the extent provided in gira%raph (D)4} and the exception to
=]
D48t

c paragraph (D)(ICI15}(e) is included herein as part of the taritf filed with

530 NTA(A) No. 324, issued by Airline Tariff P

ight be incurred.

governments other than United States and not as E@ri_of IPG-1 tariff NTA(A) No.
3 i ublishing Company, Agent filed

with the Department of Transportation and the Canadian Traqsgort Commission (A).

c [CI(16) Carrier shall not be liable in any event for any consequential or specia

from carriage subject fo this tariff, whether or not carrier had knowledge tha

damage arising
such damages

o} claa? Ehenever the liability of carrier is excluded or limited under these conditions, such

and also any carrier whose aircraf
representatives.

exclusion or limitation shall apply to agents, servants or representatives of the carrier
¥ is used for carriage and its agents, servants or

. (Continued on nexT page)
For provisions of Rule 55 (D}{(11) through (17) in effect prior to the effective date, see 77th Revised Page

48-B.

For provisions of Rule 55 (E) and (F) previously published on 1st Revised Page 48-C, see Driginal Page 48-D.

For unexplained abbreviations, reference marks and sywbols see Pages 11 through 21.
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 48-D
NO. IPG-1

RULE SECTION I - GENERAL RULES

B5 LIABILITY OF CARRIERS (Continued)

(E) LIMITATION OF LIABILITY (Applicable to KU only)

(1)

(2)

(3}

Except as provided in paragraph (B) above, or other applicable law may otherwise require:

Carrier is not liable for any death, injury, delay, loss, or other 4

nature (hereinafter in_this ¥ar1ff cgllecinely ererred to as “damaagﬁ?efgfngEZigZ:Eror

unchecked b@gg@ge arising out of or in connection with carriage or ogher services per¥0mnmj

by carrier incidental thereto, unlese euch damage is caused by ‘the negligence of carrier

Assistance rendered to the Eassenggr by carrieris employees im lomding unloading, or )

transhipping ba?ggge shall be considered as_gratuitous service to the passenger.

Carrier is not liable for any damage directly and solely arising out of its compliance with

any laws, ﬁovernmen{ regulaizons, orders, or requ;remen¥s or from failure of passenger +to

comply with same, or out of any cause beyvond carrier's control. Any liability of carrier is
imited to $20.00 (250 French gold francs, consisting of 65 1/2 mil{igrams of gold with a
fineness of nine hundred thousandths) per kKilogram in the case of checked baggage and
$600.00 (5,000 French ﬁgld francs) per_passenger in the case of unchecked baggage or other
propert¥, unless a higher value is declared in advance and additional charges are paid
ursuant to carrier's regulations. In that event the li=bility of the carrier shall be
imited to such higher declared value. In no case shall the carrier's liability exceed the
actual loss suffered by the Eassenger. All claims are subject to proof of amount of loss

The foregoing limitation sha 1 not apply when the gassenger can prove that the carrier has

failed to comply with the notice provislons of Section 221.176 of Part 221 of the Civil

Aeronautics Board’s Economic Regulations.

The owner of a pet shall be responsible for compliance with all governmental regulations and

restrictions, including furnishing valid health and rabies vaccination certificates when

required, Carrier will not be liable for _less or expense due to the passenger's failure to
comply with this Erov1sxon, and carrier will not be responsible if any pet is refused
passage intoe or through any country, state or territory.

(a} Carrier will not knowingly accept any articles which do not constitute baggage as such
term is defined herein, but if delivered to and received by carrier, the cartier is not
liable for loss, dama?g to, or delay in the delivery of any such articles.

(b} Carrier shall not be lisble for damage to fragile or unsui¥ably packed items or packed
items or for damage or delsg to perishable items or for the loss of unsuitably o
inadequately packed items when such damage, delay or loss occurs after comple¥ion of a
Limited Release tag as set forth in Rule 118.

ATION OF LIABILITY (Applicable to GF only)

(F) LIMIT
(1)

In accordance with Article 22(1) of the Convention for Unification of Certain Rules Relating
to International Transportation by Air signed at Karsaw, Dctober 12, 1929 or said Convention
as amended by the Profocol signed at The Hague on 25 September 1995 ("ithe Protocol®), GF
agrees that ; as to all international transportation as defined in the said Convention or
said Convention as amended by said Protocol, which, according to the Contract of Carriage,
includes a point in the United States of America as a point of origin, point of destination,
or agreed stopping place: oL R .

(a) GF shall not invoke the limitation of liability in Article 22(1) of the Convantion as
to any{qlalm for recoverable compensatory damages arising under Article 17 of the
Convention;

(b) GF shallnot avail itself of 32% defense under Article 20(1) of the Convention with
respect to that portion of such claim which does not exceed 100,000 SDRs;

(c) Except as otherwise provided in paragraphs (a) _and (b) hereof, GF reserves all defenses
avaigable under the Convention to any such claim. Hith respect to third parties, GF
also reserves all rights of recourse against any other person, including without
limitation, rights of contribution and indemwnity; ]

(d) Neither the walver of limits nor the waiver of defenses shall be applicable in respect
of claims made by public social insurance or similar bodies (except with respect to any
such _bodies of the United States), however asserted. Such claims shall be subject to
the limit in Article 22(1) and to the defenese under Article 2011} of the Convention.
NOTE: In the United States, Paragraph (C)(6) of Rule 55 shall expire upon any final

action of the Departmentof Transportation which does not make provision for
tariffs identicag to the above Paragraph (C)(6), or in accordance with any Order
of the Departure.

For provisions of

For unexplained ab

] (Continued on next page)
Rule 55 (E) and {F) in effect prior to the effective date hereof, see 1st Revised Page 45-C.

breviations, reference marks and symbols see Pages 11 through 21.

ISSUED: May 21, 2009 EFFECTIVE: July 5, 2009
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NTA(A) No.

324 1YC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSEMNGER RULES AND FARES TARIFF

13th Revisad Page 49

NO.

IPG-1

Cancels 12th Revissed Pagae 49

RULE

SECTION I — GENERAL RULES

55

(2)

(3)

(2)

(Continusd)

. ) t?[H](Noi Apghczi?le to GF) her frae
- rensporta ier of psreone as ging doscribed shall governad
all the isiona of this rule £ (2) (

Ff.”,d a1 bther plicslo rulss of thiv tarift. erd 15 balow and whilh FolTov,

(m) on of pareons injured in airereft sccidents on the Yines of carriers snd

(b .-mpormme':«tw OF parsonss. (e choont of chich is that of providi gara

on o song o 1 1
apxdmum, gaahlépg or other wﬁ;m vurt;imn ° iding relief in rel
(¢) Transportation of persons, which is r*saquxmd b¥ izod pursuent to Part 223 of
‘tha Econcmic Regulations of the f
(d) tion of porgens which is mb}wi °
(a) mn of of

rarmporhhon

tha Corwention.
T icers, euployess and zwrvmts of carrier ‘h-a\mlnmg in the courss
of their in the

Except re % o¥ {u % traneportati $ Wdzs::bod
in gm 1 m 1o 0 M Enrs?mph (D)1)
mbgg, corris in mg gratuitous trensportation ghall not be lizble (the provisions
m ha (R) ﬂw‘ough ) &azo ?wiccn%m-y notei thz’hmdxng) u\d‘r{ T any circumstsnces
1amm negligencs or of its o mcr‘s,ngans, aontatives or loyes
Mf of himsalf, R'ﬁ hn:u-::

or oﬁw:.se, peracn using such frea ¢ tion on
legal representativas, &fend:aﬂs end other ptarhm in interest, ond thair representativas

sssigneas, and ngrees indeznify carrier, its off:m agents,
ard employezs from all 11&111@ (mcludg cost ezné ODRINTOR ) ;r any and :’i laahm
fwfn;lwotoomlesmm,andfr‘mmywnllloasordmga yo.zud\

E:;opt in respact of mfux'kous treneportation of sons doscribad in E-r-?r-ph (01(3)
shove, carrisr in “r:s% gra‘tur&m "trmm—'ta ion s&mll m’t be lizble (the provisionsz

" G tha taesd
mm“’?%‘%m T of 3% oile

her of It m e M o'? ite offzmi Bgan B, repronentatives or

halrs, logal rcwmm?ahvas, dnfmsdwa{a smd oﬁm mr'tme in interost, snd their
r-pmmhtzm assignens, sos ond sgress to indemnify corrier, its officers, agenta,
W{h ves and saployesz from all lmbllx‘ty tincluding cost and expenses) for eny and
oagt N@ie

to such perzon (Sse
Ex axtent provzhd in (C)(4) sbove, rulss affnctmg lmbthy of
carriers for are not perwitted to ba included in tarif
£ilod purtuant b the Lagery  haeath ano not persit (0)(2) in g afie
herein as t of the tariff Tiled with ernsents o than the United Statex and
not as g&rf IPG-1 tariff C.A.B. No. 530, C.T.C, (A) No. 324 issuad Airlins
Tariff mhshmg Company, Agent, filed with the Depariment of Transportation and
Cenadizn Trensport Coomizsion (A,
S AMD ACTIONS (Not liceble to KU/tINIGF) i
cha]) e casg of dumagn YT person entitled to delivery
mlama fo an offxoea of carrisr forﬁ*mrkh after discovery of tha dawaoa, and, at the
lnt-st, within (7) days from the date of receipt, end in the ches of delay or lossx, unlasn
the complaint is mode at the latest within twenty-one (21) days for all carrierz from
data on which the s been pleced at hiz disposal (in tha cou of dnl.g‘ or should
hava been placed at his d:sgoml (in the case of loss), Every complaint must in writing
end digpatched within the times aforesesid. carrl is not “international cerriags"
as dofined in ths anvantmn, failura to give notics 1 not ba @ bar to suit where
imant proves that:
?ﬁ? xttms not reascrebly pozsible for him Yo give such notice, or
(b) tha‘& notice was not given to freud on part of carrier, or
te) %t of carrier hed knowlec.‘ga of dmge to pzssenger's
r‘xgﬁms egainst carrier shall ba axt wless en nctmn i
An¥h yoars rockensd from the dm{en of arnvnl at the dastination or from
thea gxrcmﬂ ought to have arrived, or from the dato on which the

m date

carriags stopped.

{Continued on naxt paga)

For Rule 55(F)(3) and (G) shown in effsct hareon, ses Rule 55(D)(3) and (E) 8th Revised Pags 50.

For unaxplained mbbreviations, raference merks and syzbols sca Peges 11 through 21.
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NTACA) Mo. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

NO. IPG-1 Cancels 9th Revised Page 50

10th Revised Paga 50

RULE SECTIOMN I -~ GENERAL RULES

ACTIONS (Applicabla to KU/+INIGF)
W case of damaga to

ba wade nt tha latest within 21 frem the da‘ke on which the
his_disposal (in the case of da or zhould have besn

"international carriegs” as in tha

notics ahall not be a bar to suit whars claiment prwes tha‘t (a) 3

possible for him to ?wa such notics, or (b} that notice was not
t of carrier, or the sensgomant of carrisr hed knowledge

ormd from the date of arrival at the

28 part of contrect of cerriags to the extsnt onl
(3)

A A ALY
o agont, servant or representative of carvier has suthority 4o alter
provxum of ths con‘trac‘t of carrisgs of this tariff. ’

] unless tho person entitled t
lams {o the carrmr- fordmith afiar the dizcovery of the s aﬂ.lnt holg:i:\{?ry
wxmm saven dag from the dats of receipt, end in tha casz of @lay or

 loss). E ot et B i {1 and o Rnotd o bl di R
0 [+1-%:3 VN’Y ﬂm ERUS m W l.r)g W1 in
Fhara % apm Corwm’liog, failure to give

reasonsbly
g.\vm chm to freud on the

2) %r:ﬁﬂ: %o dwmm. ingt carrier shall be ax’tmgumhed unless an action is t
yoors dastination or from the date on
which ths alrcraft cught to hsve srrived, or from the date on which tha

(J) IVER
c sppls o KU/+INIGF)
{ i%pwv* 131&0&1{31:\@:302%%‘1*@; to mx‘tmkatormﬁux mffmryba
rary ions, o S o reguirements, prov
md\all rmgn mg:gln %o m axtent that it is not over—riddsn thareby. 1m]:§:@ of
any provision 1 not wffect mny other part.
c (2) {Applicable to KU/+INIGF)

sotar as any provision contained or raferred to in the tickat or in this tariff ba
contr to @ law; goverrment regulation, ordgr or reaquiresent which several
waived t of the parties, such provisien chall rmm apphcable snd be considered

nxans is not trary
thareto. The irwalidity of eny proviszion shell not z f:;x:i By om con

loss, complaint must

time aforesaid.

to passengsr's

carrispge stopped.

wodify or waive mny

For unexplained sbbreviations, reference merks and symwbols sse Pagas 11 through 21.
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LIABILITY OF CARRIERS PART B (Applicable to LD only)

ATR CARRIER LIABILITY FOR PASSENGERS AND THEIR BAGGXGE

(A)

(B)

(C}

(D)

(E)

(F)

(¢}

(H3

(1)

(J)

(K3

BASIS FOR THE TNFORMATION . N
The basis Tor the rules described below is the Montreal Convention of Mag 28, 1999, which is
v

implemented in the Community by Regulation (EC) No. 2027797 (as amended Regulati
889/2002) and national 1eglsla¥ion of the Member S$tates. egutation (EC) No.

CEEPENSATION %N THE CéSE OF DEATH OR INJURY
eke are no Tinancial Timifs to the Liability for assenger injury or death, F d.
+0I]112,100 SDRs {approximately EUR 123.00) the airpcarrier cangofycontesf claimgrfo?mages up to

compensation. Above that amount, the air carrier can defend itself agai t 1 i
that it was not negligent or o{hérwise at fault. gainst a claim by proving

ADVANCE PAYMENTS Killed o he ad ]
1T a passenger is killed or_injured, the air carcier must make an advance payment, to o
immediate economic needs, within 15 days from the identification of the egsg: en%itledoigr

compensation. In the event of death, ¥Ris advance payment shall not be less than 16,000 SDRs
(approximately EUR 20.000).

DELAYS IN PASSENGERS' CARRIAGE

in case ot delays in passengers' carriage, the air carrier is liable for damage unless it took
all reasonable measures to_avoid fbe'dama%e or_it was impossible to take such measures. The
liability for passenger delay is limited fo +[T 14,694 SDRs (approximately EUR 5.100),

BAGGAGE DELAYS

In case of baggage delay, the air carrier is liable for damage unlese it took all reasonable
measures to avoig the damage or it was impossible to take such measures. The liability for
baggage delay is limited to +[I11,131 SDRs (approximately EUR 1.230).

DESTRUCTION, LOSS DR DAMAGE TO BAGGAGE

The air carrier is liable for destruction, loss or damage to baggage to +IT]1,131 SDRs
(agproxxmately EUR 1.2320). In the case of checked baggage, it is liable even if not at fault,
um.

ess the baggage was defective. In the case of unchecked baggage, the carrier is liable only
if at fault.

HIGHER LIMITS FOR BAGGAGE

A passenger can benefit from a higher liability limit by making a special declaration at the
latest a% check-in and by paying = supplementary fee.

COMPLAINTS ON BAGGAGE i .

IT the baggage 1s damaged, lost or destroyed, the passenger must write and complain to the air
carrier as soon as possible. In the case of damage to checked baggage, the passenger must write
and complain witin seven days, and in the case of delay within 21 days, in both cases from the
date on which the baggage was placed at the passenger's disposal.

LIABILITY OF CONTRACTING AND ACTUAL CARRIERS . . . .

f the air carrier actually performing the flight is not the same_as the contracting air carrier,
the passenger has the righ¥ to address a complaint or to make a claim for damages against either.
If the name or code of an air carrier is indicated on the ticket, that air carrier is the
contracting air carrier,

TIME LIMIT FOR ACTIDON L )
Any action in court to claim damages must be brought within two years from the date of arrival of
the aircraft, or from the date on which the aircraft ought to have arrived.

DITIONAL INFORMATION . B .
éngZn airline journey to be covered by the Montreal Convention, it must be either
(1) a round-trip journey from a country that has ratified Montreal Convention
(11} grone-way journey in which both the country of origin and the country of destination have
both ratified Montreal Convention. . . K .
Otherwise, in most cases, the HWarsaw Convention will still be applicable.

3 tion included herein way not give rise to indemnity claims or be the grounds for
Igie;;igz?iglzﬁa law being currently in force. Its intended purpose is merely to remind the
passengers about their more important rights and the conditions of the carrier's liability.

If your journey also involves carriage by other airlines, you should contact them for inforwation
on their limits of liability.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I = GENERAL RULES
6Q RESERVATIONS

(A) GENERAL

A ticKket will be valid only for the flight(s) for which reservation(s) shall have been made

only between the points named on the ticket or applicable flight coupons. A passenger holdingngn
unused open-date ticket or portion therecof or Miscellaneous Cﬁar es Order for onwarg travel or
who wishes to change his ticketed reservation to another date, sgall not be entitled to any
preferential right with respect to the obtaining of a reservation.

(B) CONDITIONS OF RESERVATIONS .
(1) Reservations shall be tentative unless and until carrier has issued a validated ticket or
Miscellaneous Charges Order for the carriage for which space is reserved. Carrier will

cancel a reservation at any time without notice on the failure of the passenger to purchase
a ticket for the space reserved.

EXCEPTION 1: (Applicable to LY only) A reservation for space on a given flighg is valid
Yy

when the availability and allocation of such space are confirme a
reservation agent of the carrier and entered in the reservation control
systemn. _Subgec# to pagment or satisfactory credit arrangement, a validated
ticket will be issued by the carrier indicating such confirmed space; provided
that such reservation is subject to cancellation by the carrier if the
passenger has not complied with the airport check-1n limit set forth in
Paragraph (E) below.

c EXCEPTION 2: (Applicable to AT, BG, [X], 0A, RJ and MA only)

{a) A reservation of space on-a given fligh{ is. valid when the availability
and allocation of such sEace is confirmed by a reservation agent of the
carrier and entered in the: _

(1) (Appliecable to AT only) master reservation controls

(i1i1) (Applicable to BG, OA and RJ only} carrier's computer so that a
record of the confirmed space is reflected in the carrier’s
reservation system; .

tiv) (Applicable to MA only) reservation system;

{v) (Applicable to RJ) carrier's computer system so that a record of
he confirmed space is relected in -the carrier's reservation
system. RJ computer status constitutes only legal status of
passenger reservation. .

(b) Subject to payment or sailsfacfor{_credli arrangement: |

(11" (Not applicable to MA) A validated ticket will be issued by the
carrier indicating such confirmed sgace provided the passenger
applies to carrier for such ticket before the expiration of the
time agreed upon between the carrier and the passenger when the
reservation was confirmed. However, if airport ticl et1ng was
agreed upon, at least 90 minutes prior to the scheduled departure
time of the flight. B . .

(11} (Applicable to MA only} Subgect to comgllance with the_payment
provisions of paragraph {J) below, a validated ticket will be
issued to the passenger by the carricr or agent of the carrier
indicating sucﬁ confirmed space provided the passenger applies for
such ticket prior to the expiration of the time limits prescribed
in paragraph (J) below.

(¢) If the reservation is made within two days of the departure of the
flight, the ticket must be issued not later than 90 minutes prior to the
scheduled departure time of the flight. ) .

(d)  Such reservation of space is subject to cancellation by the carrier
without notice if the passenger has not obtained a validated ticket
specifying thereon_his/her confirmed reserved space by the time limit:
(i}  (Not applicable 1o MA) Agreed upon between the carrier and the

passenger. :

(

r
(1i) (Applicable fo MA only} Prescribed in paragraph (J) below.

[

In the event that the number of persons presenting themselves with

confirmed reservations for carriage on a flight exceeds the number of

seats available, those passengers with confirmed reservations who are

not accomodated will be subject to Rule 87 (DENIED BOARDING

COMPENSATION) hereiln. .

c (g) TApplicable to BG, [X1, OA and RJ only) Carrier does not guarantee
alﬁocation of any particular space (seat) in the aircraft.

{Continued on nexl page)
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RULE

60 RESERVATIONS (Comtirmad)

(8)

CONDITIONS OF RESERVATIONS (Continusd)

t2)

(1)

(Continuad)

EXCEPTION 3: (Applicaeble to BG/PK cnly) Resorvations shall ba tentative un t1
carrier has issusd a validated ticket or exchangs order for théeigrﬁ?gg§“¥éﬁ
which spaco is rosarved.  Carrior will cancal a reservation at any tima
without notice on the failure of the passengar to purchaze a tickat for thg
spaca resarved,

EXCEPTION ¢: (Applicable to HS only) A resarvation for spaca

Ove

a) (Applicabla %o TX only}

2 on a given flight is valid
2nd a cgaf;gn_o: such space is confirmed by a

= @nd antered into carrier's compute 4 whi
h§?_bee? proparad to adjust seat inventory on said flight ?ngg_:egﬁgggzgahxch
offices

(1) Subject to payment or othsr satisfactory credit arrangemenf ancd

compl iance wz%gjthg Ea ent provisions gf Paragr (E) of this rule, »
validated ticket wil ca issued to the passenger by the carrige or agent
of tha carrier indicating such cenfirmad space provided the ssanger
zpplies for such ticket prior to the expiration of the time E?mits
prascribad in Paragraph (E) of this rule, resarvation of space is
sject to cancellation by the carrier without notice .f the pas or
has not applied to the carrier or agent of tha i

> Lisg ) carrier for a validated
tickat specifying therecn tha confirmad ressrved spaca prior to ;hg gims
imits prescribed in Pa

NOTE: 1f tha Loty 10 18 rula. t of the

NOTE: . passengar agrees to apply to carrier or o carrier
or a validated ticket indicating such reserved space at a iime earlier than
he limits spacified in Paragcagg (E) of this rule such earliar time limit
will be entered inte tha carrior's raosarvation system. Tha reservation

of passengor is subject to cancallation without notica if the ssenger has
not zpplied to the carrier or agant of tha carriar for 2 validg:od tickaet
specifying thereon the confirmed space prior to the agreed tima in advance of
th scgedulad daparturs of the flight o which such reservation applies.

In the event that ihe ramber of perzons presenting themsalves with
confirmed ressrvations for carriags on a flight exceeds tha number of
seats svailable, thoss passengers with confirmed reservations who
not accommodated will be subject to Rule 87 (DENIED BOARDING

%%PENSATIEN) .

{Appli a to GF and +INICY only} A reservation for space on a given flight

will be valid undor the following condiijons: g *

(a) The space 1s confirmed by sn authorized Agent of the carrier and ontered
in the Reservation Control System. .

(b} The ticket is issusd or validated prior to the carrier tickating time
limit expiry.

(c]

(3

when tha availability and all
resorvation agant of

Py

(i1}

The passenger itravel documents ars valid for travel at the Ticketing Tine

1

%“mﬂ‘ {dmﬁgr\g' edit arrangement is mada prior to the axpiry of

or accepiasd om 1T ar 18 prior o a 1ry o
the ??me Limit or az agresd by the carrier and aqr@n?ed'for fickaip 4
collection on departura bafore the carrier's officia airport reporting
tima _for the flxgi*. o ¢ P ific flights i
Carrier may ac rasarvations of spacs for specific flights in excass
of available sgzia on board the aircraft. The number of axcess
reservations planned by tha carrier for a g@rixcular fl1ght is based on
the anticipated booking pattarn for such flight. The de ermination of
this pattern takes into considsration current conditions which mey affoct
the expectad utilization of space on tha flight as wall as historical
factors such as the rate of lats cancellations for the flight, failure of
parsens with confirmed rasarvations to show for the flight and tha
absenca of a?y racord for certain resarvations in thae carrier's inventory
of the fli
In the avggi that the maber of persons prasening themsalves with
confirmed raservaticns for carriage on a flight excaads the rmaber of
ssats available, those pass rs with confirmed reservations who are nrot
accomodated will be subject to Rula 87 (DE I )
herain.

(a)

b - - -

5 Carrier may accept resarvations of space for spacific flights
in axcess of available space on bo the aircraft. The number of excess raservations
planned by tha carrier for a particular flight is bessd upon the anticipated booking
pattern for such flight. Tha dotermination of ihls_g@tietn takes into consideration
currant conditions wgach may affect tha expected utilization of spaca on tha flight os
sall as historical factors sych as the rats of late cancellations for the flight,
failurs of parsons with confirmed reservations to show for the flight and the absence
of a2ny record for cortain reservations in the carriar's inventory of the flight. In
the evant that the rumber of persons presenting themselves with confi rosarvations
for carriage on a flight exceads the rumbar of ssats availabla, those passengers with
confirmed reservations who are not accommodated may be aligible o recaive denied
boarding compensaticn provided in Rule 87 (DENIED BOARDING COMPENSATION).

{Contirued en next page)
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60

(B)

(D)

(E}

RESERVATIONS {Continued)

CONDITIONS OF RESERVATICNS (Continued)

{2) OverbooKing (Continued)
(b~ (Applicable to MA only) In the event that the number of persons pres

i ) enting themselves
with confirmed reservations for carriage on a flight exceeds the number ofgsea s

available, those passengers with confirmed reservations who are not accommodated may be

eligible to receive denied boarding compensation as provided in Rule 87 (D
BOARDING COMPENSATTON). s somp provided in Rule 87 (DENIED

(2}

(c) %OMMUNICATIDN CHARGES
1)

The passenger_will be charged for any conmunication expense paid or incurred by carrier for
telephone, telegraph, radio or cable arising from a special request of the passenger
concerning a reservation.

(Not applicable to MA/INIIB) Except as otherwise provided in this tariff, whencver a
passenger cancels reservations made for him/her and such cancellation is not subject to a
service charge carrier will require payment from the passenger to cover the communication
costs of making such reservations and subsequent cancellation thereof.

ALLOCATION OF ACCOMMODATIONS

(1)
(2)

(3)

Carrier does not guarantee allocation of any particular space in the aircraft.

(Applicable to GF, [X1, OA and RJ onl¥) Carrier does not guarantee allocation of any
particular space in the aircraft or_of a seat in the no smoking section of the aircraft.
{Applicable to MA only) Carrier will provide for the carriage of "Business Class" and
"Economy Class" pa;sen?ers in the economy compartment of the aircraft. No more than 15
percent of the available seats blocked for Business Class, in the economy compartment on any
flight, will also be available for sale .on demand at the normal Economy Class fare. At no
time, however, will both classes of passengers be scated in the same row (ten scats).
Therefore, in the event that only ten seats on_the aircraft remain to be sold, carrier will
at such tiwe allocate such seals” to either Business Class or Economy Class based upon
expected demand.

ARRIVAL OF PASSENGERS AT AIRPORTS

(1)

(2}

(Applicable to GF and MA oan} The passenger nust arrive at the airport of departure
sufficiently in advance of f 1$h{ departure o_iermli completion of government formalities
and departure procedures. If the passenger fails to so_arrive at such airport of departure
or -arrives improperly documented and not ready to travel, carrier will cancel the space
reserved for ﬁlnvher. Departure will not be delayed for passengers who arrive at airports
of departure tog late for such formalities to be completed before scheduled departure time.
Carrier is not liable to the passenger for loss or expense due to the passenger's failure to
conmply with this provision.
(Applicable to AT, BG, IB, KU, LO, LY, MS, DA, OK» PK, RJ> RO, SV, SU and MA only) The
passenger must _present himself at the airport of departure for check-in at least” the number
of minutes indicated below for each carrier prior to the scheduled departure time of the
flight on which he/she holds a reservation. If the passenger fails to_arrive at such
airport of departure by the established time limit or appears improperly documented and not
ready to travel, carrier(s) will cancel space reserved for him/her.” Departure will not be
delayed for passengers who_arrive at airports of departure too late for such formalities to
be completed before scheduled departure time. Carrier(s) is not liable to the passenger for
loss or expense due to passenger's failure to comply with this provision.
CARRIER CHECK~-IN TIME TN MINUTES
AT. . . . 90
BG. . . . 1z¢0
B, . . . 60 [NI(U.S.A.) and 120

minutes (Canadal
KU. . . . 60 (at points in the U.S.A.3

45

LY. . . . 120 o

DA. . . . 90 (Applicable to USA/Canadal check-in time minutes 180 (except
in the case of passengers arriving via a_scheduled carrier
connecting to OA, the check-in time shall be 120 minutes)

oK. . . . 60 minutes (USA) and 1208 minutes (Canadal

HY/SU/. . 30

R %gg ( 1t in th 1 p rs arriving via a

RJ. . . . exce in e case OT passengers R .

scheduled carrier comnecting to RJ, the check-in time shall be 60
provided that the whole itinerary is on the same ticket.)}

90

(Continued on next page)

“For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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60 RESERVATIONS (Continued)

{F) EECDNFIRMAI%ON OF EE%ERVATION (zof ap?licabli to QA)
arrier will cancel the reservation of an international portion of an itinera 1 i
complete remaining international itinerary) of any passegger on a flight oper;¥eélgslgg}ng the
ﬁ%; From iﬂy stgpgve; point; o; th . )

From the point of origin o e continuing or return trip, unless the : ises

carrier of his/her 1n%en{1on.io use his/her reservation Y communicatiﬁgsaggﬁeg ?gﬁé;ﬁgﬁggﬁs

or ticket office of the carrier at least 72 hours bofore scheduled departure of the flight

However, reconfirmation of reservations is not required if the passenger remains at anyg

point less than 72 hours, .

EXCEPTION 1:  (Applicable to RJ anly for all reservation segments made including point or
orlg;n.] Carrier will cancel passenger's reservation of an international
portion of an itinerary (including the complete remaining. international

itinerary) on the carrier's fligh .and regardless of any restrictions of any
fare type, should the passenger fail to reconfirm his/har reservations b
communicating hissher intention to travel with a reservation or ticket o¥ficc
of the carrier at least 72 hours prior to the scheduled departure of the
flight. However, reconfirmation of reservations is not required if the
passenger remains at any point less than 72 hours.
(Applicable to IB only) communication cost upon cancellation.
Except as otherwise provided in this tariff, whenever = passenger cancels
reservations made for him/her and such cancellation is not subject to a
service charge carrier will require payment from the assenger to cover the
cgmmun;caflon cost of making such reservations and sugsequent cancellation
ereof.

{G) CANCELLATION OF CONTINUING SPACE (Not applicable %o TK and MA)

T a passenger fails 1o occupy space which has been reserved for him/her carrier will cancel all
other reservations held by such passenger for continuing or return space. Carrier is not liable
for such cancellation but carrier will refund in sccordance with Veluntary Refunds provisions
published herein.

(H) CANCELLATION OF RESERVATIONS (Applicable to MA only3
(1) Carrier will cancel the reservation of any passenger whenever such action is necessary to
comply with any governmental regulation, or to comply with any governmental request for
emergency transportation in connection with the national defense, or whenever such action is
necessary or advisable by reason of weather or other conditions beyond its control.
(2} Failure ¥o Occupy Space ) i
If the passenger Tails to ogcup¥ space which has been reserved for him on a flight of any
carrier and such carrier fails %o _receive notice of the cancellation of such reservation
prior to the departure of such flight, or if any carrier cancels the reservation of any
passenger in accordance with paragraphs of this rule, such carrier will cancel all
reservations held by such passenger on the flights of any carrier for continuing or return
space, provided sucg carrier or1g1nall¥ reserved the space.
(3) Carrier_is not liable when it cancels th
this rule, but 3 )
(a) 1f such reservation was cancelled pursuant to paragraph (I)J(1) of this rule, such
carrier will take such action as is provided in Rule 80 (REVISED ROUTINGS, FATLURE TO
CARRY _AND MISSED CONNECTIONS). |
(b} 1T such reservation was cancelled pursuant to other paragraphs of this rule, such
carrier will refund in accordance with Rule 90 (REFUNDS)T

c [NIEXCEPTION 2:

e reservation of any passenger in accordance with

(I} RESERVATIONS (Applicable to MA only) A

(17 when = resggva{ion is made mo¥e than 72 hours in advance of the scheduled departurc time
without payment of the applicable fare, carrier will require that such reservation be
ticketed and paid for in full pot less than 48 hours prior to such_ departure time.

(2) Tickets for reservations made 72 hours or less prior to the scheduled departure time for
which confirmation is given must be issued and ﬁ@ld for no later than 60 minutes prior to
the scheduled departure time of the flight to_which such reservation applies. i

(3) Failure to pay tﬁe balance of fare or the_ full fare by the time specified above, will result
in automatic cancellation of the reservation, with refund to the passenger of the fare, less

any communication expenses in accordance with Paragraph (C) of this rule.

“rror unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE

SECTION I — GENERAL RULES

65

TICKETS

(1)

(2}
(3)

(%)

(5]

(A} GENERAL

A ticket will not be issued and in any case carrier will not be obliged to carry until the
assenger has paid the spplicable fare or has complied with credit arrangement established
y carrier. i . ]

A ticket which has not been validated or which has been altered mutilated or improperly
issued, shall not be valid,

No person shall be entitled to transportation except upon presentation of a valid ticket.

Such ticket shall entitle the passenger to transportation only between points of origin and

destination and via the routing designated thereon.

{a) (Applicable to RJ only.) "The fare paid shall only be applicable when international
travel actually commences in the country of point of orlgin shown on the ticket.

{b) (Applicable to RJ onl¥.] If International Travel actually commences in a different
country, the fare must be reassessed from such country. For example, 1if the ticket was
issued at the Hong Kong dollar fare for iravel Hong Kong/Tokyo/Los Angeles and the
passenger actually commences travel in Tokyo instead of Hong Kong, the fare must be
reassessed at the Tokyo/Los Angeles Japanese Yen fare level.

(Not applicable to RJ.} Airline fickets issued outside the Philippines for International

ransportation of passengers orxglnailng in the Philippines shall not be valid for such

transportation. (See NOTES 1 and 2_below) .

NOTE 1: For the purpose of_this rule, a assen?gr travelling abroad from the Philippines

shall be deewed originating in the Philippines if:
(a) He is a r951den¥ of the Philippines, or 3
(b} His travel abroad from the Philippines is subject to payment of the travel tax

imposed under PD1183 as amended, or i .

(¢) The first leg of his actual trip starts in the Philippines as verified by the
absence of tﬁe corresponding immigration entry on his passport subsequent to
the date of issuance or the airline ticket abroad. _

NOTE 2: For the purpose of this rule, an airline ticket is deemed issued outside the

Philippines if it shows on its face that it has been issued outside the

philippines.

Acceptance of ?gckets (Applicable via RJ to .travel originating in the Philippines.)

{a) ALl airlines operating to/from or through the Pblllﬁplnegs_lngludlng off-on carriers
with sales offices and’or general sales agents in thpe Philippines, are hercby
prohibited from importing into the Philippines airline tickets issued outside the
Philippines for in@erna{lonal air transportation of passengers originating in the
Philippines. L }

by All agglines operating to/from and/or through the Philippines shall ascertain whether
or not the ticﬁets for international air transportation of passengers originating in
the Philippines presented by such passengers at the airline check-in counters at the
Manila International Airpor¥, have been issued outside the Philippines. If so, said
airlines shall not honor such tickets. = | i ) )

(c) Airline tickets issued outside the Philippines for international transportation of
passengers originating in the Philippines shall not be valid for such transportation.
{Sec NOTES 1 and 2 below) . i
MOTET 1 For the purpose of this rule, a passenger travelling aboard from the
=" philippines shall be deemed originating in the Philippines if:

{a) he is a resident of the Philippines; or, .
(b} his travel abroad from the Philippines is subject to the payment of ihe
travel tax imposed under PD118%, as amendeds or | .
{c] the first leg of his actual trip starts in the Philippines as verified
by the absence on the corresponding immigration entry on his passport
subsequent to the date of issuance of the airline ticket aboard.
NOTE: 2 For the purpose of this rule, an airline ticket is deemed issued outside the
=" Dphilippines if it shows on its face that it has been issued outside the

Philippines.

{Continued on next page)
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65 TICKETS (Continued)
(A) GEMERAL {Conti d)
c INIT&) (Appliggbiguio IB only.) i
(a) The ticket evidence, until proof of the contrary, the existence of the conclusion and

content of a contract of carriage between the carrier and the passenger whose name ig
N sRown on_the ticket. L 4

(b} The carriage service is on rovided to the passenger name on the ticket. 3
reserves the riih{ to checkyiﬁe idonfif docugcnis gf its passengers, ke The carrier

(c) A tickel may not be transferred, subject 1o the o plicable law in force, in particular
concerning pgckage holidays. If a person other {Ean the person who is to travel

resents a ticket for carriage or refund purposes, the carrier shall not assume any
iability if, while acting in good faith, it carriers or refunds the person who
presents the ticket.

(d) Certain tickets, which are sold at reduced fares, are partially or totally
non-refundable. It is up to the passenger %o consult the conditions applicable to the
use of their ticket and, where applicable, %o take out the a propriate insurance to
cover the circumstances under which they would have to canceg their Jjourney.

-le) If a passenger possesses a ticket, as described in paragraph (d) above, which they have
not used and if it is impossible for them to travel for reasons of force majeure, as
defined in article 1, the carrier shall credit the passenger for the amount of their
non-refundable ticket, for a subsequent possible prior to the date of the flight and
provides proof of such instance of force majeure.

(f) As the ticket is subject to_mandatory formal conditions, the ticket shall at all times
remain the property of the 1ssglng_carr1er,

(g} Hith the exception of electronic 1ckets, passengers may only be carried if they are
able 1o present a valid ticket that contains the coupon that” corresponds to the flight
concerned and all other unused coupons, as well as fﬁe passenger coupon. Morecover, a
ticket that is damaged or has been modified by a person other than + e_carrier or one
of TS authorized agents shall not be valid for carriage. For electronic tickets,
passengers must provide proof of identity and shall only be carried on a flight if o
valid electronic ticket was issued in their name. i

(h} In the event of the loss of or damage to all or part of the ticket or if a ticket is
not presented that contains the passenger coupon and all the unused flight cou ons, the
carrier shall replace, at the passenger's request, all or part of the said ticket. Tho
replacement will be in the form of newly issued ‘ticket, provided that when the request
is made, the carrier has proof that a valid ticket was issued for the flight(s)
concerned _and that the passenger provides the written agreement ‘o com ensate the
carrier, in the event of the fraudulent use of the ticket and within tﬁe limit of the
price thereof, for all fees and expenses incurred due to said fraudulent use. No
reirbursement shall be claimed if said fees and expenses were caused by the carrier‘s
fault. Lastly, the carrier that issues the ticket may invoice the assenger for
reasonable administrative fees in order to reissue the passenger's ticket, unless the
loss or damage is caused by the fault of the carrier or its agent.

(i) If the proof mentioned in paragraph (h) above is not provided or 1if the passenger
refused to undertake to compensate the carrier, the carrier that issues the ticket may
cause the passenger to pay the_total price of the replacement ticket. _This payment
will be refunded when iEe carrier has proof that the lost or_damaged ticket was not

used during its validity period or, if, during said same period, Yhe passenger finds

the original ticket and remits it to the carrier. ) ) ]

(33 It is tEe passenger's responsiblity to take all measures to ensure that the ticket is

not lost or stolen. A 3 ; L.

(k) If a passenger benefits from a fare reduction or a fare that is subject to specific

condiiions, the passenger must be in a position, at all times durln%hthelr Journey, to

provide appropriate supporting documents and to prove the validity thereof.
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RULE

SECTION T ~ GENERAL RULES

65 TICKETS (Continued)

(B)

(C)

(D)

VALIDITY
When validated the ticket is good for carriage from the airport at the pl f 1
airport at the place of destination via the route shown fheﬁein and fgrpiﬁgeagplgggaizugiazg g?e
service and is valid for one year from the date or commencement of flight except as otherwice
sigc1f1ed in carrier's tariffs. Each flight Cogpon will be accepted for carriage on the date and
flight for which accommodation has been rescrved. Hhen flight coupons are issued on an "Open
Date" ba%és, ?ccommoga§1$n w%ll be reservef ?Pozhapplira{iin subject to the availability of
space, e place and aate ot 1ssue are get forth on the flight . A : i F ot
g;%éﬁ%%%NwilE ?? %ﬂ a%QOEdinga ¥1{h caquirés tariffs. Tt eoupens ny extension’of ticket
: e ticket 1s for or ineludes an excursion or other special f i
shorter period of ticket validity than indicated above, guch shoigzrhg;;?gdaof
validity shall apply only in respect to such excursion on special fare
transportation. i . )
EXCEPTION 2: If no portion of the ticket is used, the period of validity will be one year from
EXCEPTION datequ éisuince of {helflckﬁf. 1f bieket
C ON 3: (Applicable to GF/MA only) Normal fare tickets. The above period of 1lidit
app ;$$, howgvgr af{iﬁkeg for a Eormal{ﬁare trip which limiiz {ég cgrrzggé %oy
specific periods o e day, weeK, month or year, is good for carri i
{ﬁe period to which the faré appl;es. years o rriage enly during

COUPON_SEQUENCE AND PRODUCTIOM OF THE TICKET

(13 Flight coupons will be honored in sequence from the place of departure as shown on the
passenger coupon. The Eassgnﬁer throughout his journey must retain the passenger coupon and
all flight coupons of the ticket not previously surrendered to the carrier. He/she must,
when required, produce the ticket or surrender” any applicable portion to the carrier.

(2) (Applicable to MA onlx] Flight coupons will be honored only in the order in which they are
issued, and only if all unused fll%ﬁf coupons and passenger coupons are presented {oge¥her.
EXCEPTION: The fare paid shall on ¥ be applicable when international travel commences in

e country of the point of or}g1n shown on the ticket, i.e. if international
travel acfuallg commences outside the cgunirg of the ticketed point of origin,
the fare must be reassessed from the point where international travel actually
began. For example, if a ticket is purchased at the Drachma fore for travel
from Athens to Rome to New York and the passenger actually commences travel in
Rome instead of Athens, the fare must be reassessed at the Rome, New York,
Italian Lira level. . N A

(3} (Applicable to OA only) The fare paid shall only be applicable when international travel
commences in the country of the point of origin_shown on the tickets if international travel
actually commences outside the country of the ticketed point of origin, the fare must be
reassessed from the point where international travel actually began. = For example, if a
ticket is purchased at the Drachma fare for travel Athens/London/New York, and the passenger
actually commences travel in London instead of Athens, the fare must be reassessed at the
London/New York UKL level.

PERIODS OF VALIDITY

(1) Extension of ticket Validity § L A ] )

[NT(Applicable fo IB only) Tickets expire at midnight on the date of expiration of ticket
vagidi{yy extension o¥ ticket validity is not permitted. . )

[INIltNot applicable to IB) Tickets expire at midnight on the date of expiration of ticket
validity, except that such peried of validity will be extended by carrier without additional
collection of fare as follows: L .

(a} For no longer than seven days bggond the original limit when a passenger who holds a
ticket valid for one year is un

le to obtain space at time of application to carrier;

(b) For no longer than thirty days beyond the original limit when carrier is unsble to
provide previously confirmed space; or a flight is cancelled or postponed dgrlng the
period of validity; a scheduled stop which is either a stopover or destination for the
passenger is omi{¥ed; carrier substitutes a different class of service, or causes a
passenger to miss a connection, or fails to operate a flight reasonably according to

ules A

{c) ?ﬁzidappiicable to IB) Until the date when the passenger who is prevented from .
traveling within the period of va11d1t¥_of his ticket ¥ reason of illness, becomes fit
to iravc? according to a medical certificate, or until the first service of the class
for which the fare has been paid on the carrier on which space is available after such
date from the point where the journey is resumed or frow the last connecting point.
Provided, that when the flight coupons remaining in a ticket having a one year validity
involve one or more stopovers, the validity of such ticket will be extended for not
more than three months from the date shown on such certificate. In such circumstances
carrier will extend similarly the period of validity of tickets of persons traveling
with an incapacitated passenger;

(Continued on next page)
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(D) PERIODS OF VALIDITY (Continued)
(1) (Continued)
(c) (Cont%?ued) (Applicable & 1 i
EXCEPTION: pplicable 1o MA only) 1In the case of short limit special fare tickets
carrier will extend f%e validity of such tickets in the event of illneés’
occurring afier commencement of ravel requiring hospitalization of a
passenger uniil the date of the first availoble flight after he/sho becoms
fit to travel according to.a medical certificate, but in no case later than
7 days beyond the date he/she becomes Tit to travel. The medical
. certificate must be accompanied by proof of hospitalization,
(d} (Not applicable to IB.) For no longer than (45} days after the date of death of a
passenger for tickets of the persons accompanying {Ke deceased passengers;
(e) (Not applicable o MAJ A Miscellaneous Charges Order issued without definite date of
passage must be Eresented for a tickel within one year from the date of issue;
. otherwise 1t will not be honored for a ticket.
(2} HWaiver of Minimum/Maximum Stav Requirements

(a)

(h)

(c)

(d)

(e)

(Not =pplicable to MA)  HWhen a ficKet is sold at a special fare containing a minimum
sfa¥ requircment, the minimum stay requirement will ge waived on presentagion of a
death certificate or copy thereof” for passengers who are: -
(1) Members of the immediale family of a passenger who dies enroute; or
(ii) [NJ(Mot applicable to IB} Other personsvac¥ually accompanying a passenger who
dies enroute. .
[Nl{Applicable to IB} (Not applicable to MA) If a passenger holding a special fare
ticket with a minumum stay requirement desires to commence the return before the expiry
of tha minimum stay period owing to the death of an immediate family member not
accgmpanyln% the passenger; and a death certificate or copy thereof is not immediatel
available, ibe passenger will be entitled to a refund of tge additional amounts paid ¥o
permit earlier return, on presentation of a death certificate attesting to the death of
such_family member after the passenger's commencement of travel.
(Applicable to LY/KO only.} If a passenger holding a group fare ticket is prevented
from traveling with %roup by reason of death in the immediate family after commencement
of travel, he ma¥ returh separately from the group to_the point of origin, without
stopovers, enroute at the _group fare, on the next available flight. However, if death
occurs at_the point at which travel is interrupted, return travel musi commence
immediately after completion of the government and/or religious formalities, but in no
event later than 45 days after the travel is interrupted. "The ticket must be endorsed
"Individual return on account of the death of --~(name)”. A death certificate or copy
thereof must be presented to_the carrier at the time of reticketing. If a death
certificate or copy thereof is not available at time of reﬁ1cke&1n2 carrier will issue
a new ticket at {ﬁe normal one way fare applicable to the journey 1o be undertaken.
Upon presentation of a death certificate or copy thereof by the passenger to the
carrier issuing the new ticket for the return travel the carrier will make any
necessary refund, if an¥. The same provisions will apply to the immediate family
member(s) accompanying the passenger,
{Applicable to 0A and RJ only.) L. i i
(1) Once travel has commenced, the minimum stay requirement with regard to any fare
will be waived or the maximum stag requirement with regard to any fare will be
extended in the event of the death of any member of the passengers immediate
family occurring after commencemnt _of travel. i
(ii) In the event the minimum stay requirement is waived, the ticket must be endorsed
nEarlier return on account of the death of (name of passenger's immediate family
member/relationship)?,
(i11) The maximum stay rgquiremen%_will be _extended for not more than 45 days after the
death of a passenger's immediate family member. ) o
{iv) A death certificalc or a copy duly executed by local authorities must be presented
at the time of reticketing.
[CANCELLED]

{Continued on next page)
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65 TICKETS (Continued)

(D) PERIODS QF VALIDITY (Continued)
(2) (Continued)
(f)  (Applicable %o MA only) .
(1) In the Event of Death of @ Familv Member Not Acco panyin

q Passenger:

m
In the event a passenger holding a special Tare ticket r
of the minimum stay requirement because of the death of
not accomganylng him/her, such passenger will be entitle
additional amounts paid in order to return early. Howew
periitted unless the passenger is able o produce a deat
the fact of death after commencement of travel of such f
(i1) MWaiver of the Minimum Stay Requirements: In the event o
no reduction in the required minimum stay.
(1ii) In_the Event of @ Passender's Death - Provisions of Acco

eturns prior to the expiry

an immediate family membei
d to a refund of

er, no'refund will be
h certificate attesting to
amll{ member.

n

f illness, there will be

mpanied Passengers:

(aa) A death of certificate (or a copy) dul executed b
(i.e., those designated to_issue a dea h certifica
of the country concerned) in_the country in which
presented at the time of reticketing and a copy re
files for a minimum period of 2 years.

or passengers who are elther members of the immed
eceased passenger or are other persons actually =
passenger. The ticket must be endorsed "earlier r
of . . . . . . . (name of passenger)."
(cc) A death certificate (or a copy) duly executed by t
(i.e,; those designated to_issue a death certifica
of the country concerned) in the country in which
presented to ¥he refickefln% carrier_at any time o
will be accommodated under this provision only in
originally ticketed, ) .
If ghe death certificate is not available at the +
travel, or, if the carrier_has reason to doubt the
certificate, passenger will be accommodated only u
applicable to transportation acfua$1¥ used, and a
Faled with the carrier. Upon qecexﬁ of _the claim
documents, carrier will determine t
will refund to the passenger the difference betwee
the passenger and the_amount such passenger would
provisions _of this rule.

(dd)

travel party who accompany the passenger.

e validity of th

¥ competent authdrities
e bK the applicable lows
death occurred must be
tained in the carrier's

(bb) Haiver of Minimum Stav Requirements - Special Fares o
In the event of the death of & passonoc en roitethe minimu stay and

I )
group travel requirements with regard to any special fares will be waived
d

iate family of the
ccompanying the deceased
eturn on account of death

he competent aythorities

te bK the applicable laws
death _occurred must be

f reticketing. Passenger
the class of service

ime_passenger is to
validity of such

pon pa¥menf of the fare
request for refund may be
form_and all supporting

e claim, and if valid,

n the total fares paid by

have paid under the

(ee} The provisions of this rule will also apply to members of the immediate
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65 TICKETS (Continued)

EGULAR
US@ car-rl

for that part of the trip covered
peasmger purchases anothar ticket at the cur

altered by other then Carriar or it iz ed without ga
Lnuued flxgh coupons. Not thha‘tandzn? %M Tomgomg, Carrmr- will
r's request a new ticket to

Cerriar, to indemnify Csrrier for
thereof.
v (2) CANCELLED

szongar
l1ssua at ¢

3 .q

person in eossass:,on of a valid ticket,

lozm or mseﬁ’ta'hon a?aih@ hcka‘i or ‘the aﬁplxczb a por-{xon thareof, carriags will not
shed ¥ ticket or portion thoreof until the

apphcabla fare for the

mom@d Carriar will not sccept a hckzat if am¥ part of l’t xs mitilat

For unaxplained sbbreviations, reference marks and synbols sse Pages 11 through 21.
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os ong upon receipt of proof.of loss
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RULE ' SECTION I - GENERAL RULES
65 TICKETS (Continued)

(F) NON-TRANSFERABILITY

transported or to the person entitled to receive such refund for honorin
{1ckeg when presented g
or to a refund in connection therewith.

(2) If a ticket is in fact used by any person other than the person to whom it
or without the knowledge and consent of the porson to whom it was issued
be liable for the destruction, damage, or del i
other personal property arising from or in connection with such unaut

(3) If a ticket 1s in fact used by any person other than the person to whom it

be liable for the death or injury of such unauthorized person arising from
with such unauthorized use (See NOTE),
NOTE: Except to the extent provided in Rule B5(C) (LIABILITY QF CARRIERS),

in tarif
herein as part of the tariff filed with governments othor than the U
not as part of .IPG-1 Tariff C.A.B. No. 530 filed with the Department

» Transportation,
(G) PREPAID TICKET ADVICE
(1) GENERAL . . .
c [N]iep Iigable to IB) Tickets may not be issued by PTA. Tickets must be issu
icketing.
C [NI{Not appgicable fo IB) Tickets may be purchased by means of a prepaid tick

owever unless otherwise provided,” payment for a PTA will not constitute ti
tho ticketing time limit requirement, when specified in the rule governing
Fare will be met gnlg when %he ticket itself is issued.

EXCEPTION: (Applicable to IB for fares from the U.S.A.) For fares from U.

special reservation and ticketing requirements, the PTA will co
ticketing, provided it is issued within fariff deadlines and re
requirenents are met and shown on the PTA; any cancellation, re
rerouting will result in penalties against the PTA in the same

o ticket were issued. An open PTA will not constitute ticketin

fare requirements.
(2) SERVICE CHARGE )
c (@) (Applicable to AT, BG, GF, [X1, KU, LO, OA, RJ and MA only} The carri

{PTA) issued. This service charge is not subject to any discount and
refunded. The charge shall accrue to the carrier issuing the PTA.

TABLE 1
CARRIER SERVICE CHARGE
usp CAD
GF 20,00 -=
Lo 20.00 20.00
. TABLE 2
SERVICE  SERVICE SERVICE
CHARGE CHARGE CHARGE
FOR FOR SALES FOR SALES
CARRIER SALES IN CANADA IN THE
IN THE U.S.A. FOR
U.S.A. TRAVEL
BETHEEN
U.S.A.
AND EUROPE
ush CAD usp
c TXT
AT 30.00 - -
KU - 20.00 -
RJ 25.00 25.00 -
35.00 - -
gﬁ = - 35.00
BG 25,00 - -

Turkey.

service charge of that stated in Tables 1 and 2 below for each Prepaid Ticket A

(1) A tickel is not transferable, but carrier shall not be lizble to the person entitled +o be

fundi
v someone other than the person entitled to be trgng;oiiegnféggeiﬁﬁzr

Was issued, with

> Carrier will not
ay of such unauthorized ﬁer§on;s baggage or
orized use,

was- issued, with

or without the knowledge and consent of the person to whom it was issued, Carrier will not

or in connection

llabilif¥ of carriers for personal injury or death are not permitited to be included
. L e an

ed by electronic

et advice (PTA),
cket. issuance,
the Applicable

S.A, requiring
nstitute
servation

fund and

mahner as though
g for any special

er will igsgse a
ice
cannot be

¥ — Service charge will not apply to (PTA] sent to Turkey for travel originating in

{Continued on next page)
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RULE . SECTION I —~ GENERAL RULES
65 TICKETS (Continued)

(G) PREPAID TICKET ADVICE (Continued)

Depart T
official :business.

eac

35,003 for each Prepaid Ticket Advice issued in Tsrael.

subject to any discount and cannot be refunded.

c (H) ACCEPTANCE OF TICKETS [NI(Not applicable to IB only)
(1]

sales offices and/or general sales agents in the Phi

.not_the tickets for international air transportation_of passengers

International Airport have been iss
not honor such tickets.

(21 Service Charge (Continued) .
(b (3] (Applicable for sales in the U.S.A./Canada/Micronesia/and
RO will impose a service charge of USD 25.00/CAD 34.00 for each prepaid ticket

advice issued by HO. This seryice charge is not subject to any discount and

cannot be refunded. The prepaid ticket advice service charge will not apply when

prepa¥ment is made by Government Transportation Request (Form 1169) iscued gy the
ment of Defense, or for prepayment made by the Federal Govermnment for

Philippines, presented by such p@ssengers at the airline check™ in coun
i ued outside the Philippines. If so, said airlines shall

points in Area 2 only)

(i11) (Apﬁlicagiéﬁio_LY only} Carrier will impose a service charge of USD 35.00 for
ach Prepaid Ticket Advice issued by LY in the U.S.A.; CAD 46.00_for each Prepaid
Ticket Advice issued in Canada and TICIUSD 20.00 (effective April 1, 1995 - ysp

The service charge shall

accrue to LY issuing the Prepaid Ticket Advies. Thie service charge is not

All airlines operating to, from or through the Philiggings, includgng gff—liﬂgbg?rgigrs with
ippines; are hereby prohibited from

importing into the Philippines airline tickets issued outside the Philippines for
international air transportation of passengers originating in the Philippines.
(2} All airlines operating to, from and/or through the Philippines shall ascertain whether or

originating in the
ers_at the Manila
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RULE

SECTION I - GENERAL RULES

75 CURRENCY OF PAYMENT

The provisions of this rule are subject to applicable
(A)

{2}
equivalent of the local currency fare
in_effect on_the date of issuance of
[NI{Not applicable to IB)
commencement of
of paragraph (B} below shall apply.

(3)

(B)
1) The amount_to be paid sha e determin
expressed in the currency of the countr
currency of the country of payment at the
23 effect on the date of the transaction.
acceplable to the carrier,
Bankgry of payment establis|

(C) VOLUNTARY REROUTING
[INT(Not applicable to
In t

(1)

ﬁrovided that

IB)
The fare will be reassessed in
transportation. B}

e local currency fares to be used will be
transportation.

e currency
(2)

(3}
issuance.

(D) REFUNDS
[Nltyg{ aﬁplicable to IB)

(2)

The amount of refund shall be converted
the refund except as provided in (D)(2)

Hhen the original payment has

(E) * ADDITIONAL COLLECTION
INI(Not applicable to IB)

transportation, the amount to be collected sha

(F} RATES OF EXCHANGE i
The Ban ers'dRa e$hreggzﬁed toB1n_Par§g£aphs éA)
(1) In Canada: e ers' Buying Rate or Ban|
each Friday in the Toronto Glgge
in Canadian_Funds,
mean the bank buying rate guoted by the
the close of business on =
of the following week up to and including

In United Kingdom: The Bankers® Rate means
the Financial Times under the heading World

(23

PAYMENT IN THE COUNTRY OF COMMENCEMENT OF TRANSPORTATION
(1) Payment of fares shall be made in the currency of th
transportation or

Payment of fares shall be made in any currency acceptable to the carrier, provided that the
is collected at the Bankers' Buying Rate
he airline transportation document.
Hhen a transportation document issued outside the country of
transportation is tendered for payment (in total or in part), the provisiens

Payment shall be made either in the currency of the country of
the eguivalent of the
ed in accordance with Paragraph (B)(
ers’ Buying Rate of Exchange in effect on the date of the transaction.

he event that voluntary reroutinghor cancellation results

The TATA Rate of Exchange to be used will be

of commencement of transportation, refunds in t
be made at the exchange rate used for the original

Kers' Se
& Mail under the head1ﬂg Foreign Exchange Mid Market Rate
For currencies not quoted in such p lication, the BanRers™ Rate shall
Royal Bank of Canada, Main Office in Hinnipe
Thursday of each K. These rates will be applicable from Monday

week. 2
the Follow

exchange laws and government regulations.
e country of commencement of

of Exchange

PAYMENT OUSIDE THE COUNTRY OF COMMENCEMENT OF TRANSPORTATION

y converting the total amount to be collected,
of commencement of transportation, into
applicable Bankers! Seli

e
ing Rate of Exchange in

ayment, or in any currencg
=]

ocal currency amount of {1
1) above is collected at the

in the reassessment of the fare:
of the country of commencement of

those applicable at the time of commencement of
that applicable at the time of original ticket

gsing the Bankers' Rate applicabie on the date of
elow.
been made in a currency other than the currency of the country

the_same currency as originally tendered will

payment.

When an additional collection is made in a cgu?;rg other than the country of commencement of
e

converted using the Bankers’ Selling Rate

applicable on the date of the additional collection.

through_(E} above are defined as follows:
11ling Rate means the unit rate Eublished

> as of
ing Sunda

rate puinshed in Tues@a{'s
the Pound. The rate will b

edition of

the unit
applicable

Value of

from Wednesday o e same week up

(3) In U.S.A.:

on Monda
Journal.y’ ional cases the

period Thursday through Tuesday.

to and including Tuesda
The Banker's Rate means the rate gﬁbl1shed eac]

J I under the heading Foreign Exchange. is rate will be app¥ cable from Wednesday of

eggﬁnseeﬁnuerto :nde?ncggd1g; Tuesday of the following week. Hhen a national hol1da¥ falls
1 r

revious week'

oreign Exchange rates do not appear in the Tuesday edition of the Wall S
In sucﬁ excepti pr r
instead of Tuesdag andp{he Hednesday edition of the Hall Street Journal will be used for the
I

=1

e
of the following week.
Tuesday in the Nall Street
1

eet
s_rates are used through Wednesday

{Continued on next page)
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels ang Revised pode o2
NO. IPG-1
RULE SECTION I — GENERAL RULES
75 CURRENCY DOF PAYMENT {Continued)
C IN1(G) EN-ROUTE REASSESSMENT OF FARE (A licable to IB only3l :
(1) The fare wi e reassessed in gﬁe currency of the country of commencement of
transportation. )
{2} The local currency fares to be used will be those applicable at the time of commencement of
transportation. ) .
(3) The IATA Rate of Exchange to be used will be that applicable at the time of original ticket

issuance, -
(4] If an en-route reassessement of the fare results ih a refund, the amount of
be_converted usinﬁathe banker's rate applicable at the date of the refund,
original payment has been made in a currgnc¥ other than the currency of the
commencement of transportation, refunds in the same currency as originally
made at the exchange rate used for the original payment. |
(6) If an en-route reassessement of the fare results in an additional collectio
an additional collection shall be converted using the banker's selling rate

the date of original collection.

the refund shall
except when
country of
tendered will be

n, the amount of
applicable at

. unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

EFFECTIVE: April 7, 2011

ISSUED: February 21, 2011
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels and neyised Page 63
No. IPG-1 ¢
RULE : SECTION I - GENERAL RULES

80 REVISED ROUTINGS, FAILURE TO CARRY AND MISSED CONNECTIONS

2; 2y endorsing such unsued ti

at: - R

(a) such carrier issued the oriiénal ticket or;
e

et flight coupon(s) or Miscellaneous

(b} such carrier designated in

c ~ authorized to meke endorsements, at the point on route where the [Clchan
commence or, where the passenger makes his/her request for such change,
carrier shall obtain such issuing carrier's endorsement; or

entitled, under (a) or (b) above, to effect the chan

charges shall be constructed as follows:

original fare construction remains applicable.

oint to which the previous fare was calculated.

new destination:

fare shall be those which woul
commencement of carriage.

the point to which the previous fare was caleula

(A} CHANGES REQUESTED BY PASSENGER L )
17 A e passenger's request, carrier will effect a change in the routing (other than the

point of originl, carrier(s), class(es) of service, destination, fare or validity specified
in an unused_ticket, flight cgqun(s] or Miscellaneous Charges Order EK issuing a new ticket
c arges Order, provided

i 'via_carrier' box, or no carrier is designated in the
rvia carrier' box, of the unused flight coupon or Miscellancous Charges Order for the
first omward carriage from the point ‘on the route which the passenger desires tha
change to commence; however, where the carrier who issued the ticket is designated as
carrier for any subsequent section(s) and has an office or general agent, who is

he reissuing
(c) such carrier has received written or telegraphic authority to do so from the carrier
2.
(2) (Not applicable to MA) When the rerouting results in a cﬂange of fare, the new fare and

(a) (Not applicable to/from points in the U.S.A.) If the destination is unchange
fare shall be constructed from the last fare construct € d {ﬁ

3 ruction point preceding
which the rerouting takes place, as shown on the_ticket suBm1{ieq for rerouting, to the
fare_construction point shown on the ticket submitted for rerouting, beyond which the

NOTE: For the purpose of this rule, fare construction point, aé used herein, means the
(b) (Not 2 glicable to/from points in the U.S.A.] If the destination ie changed the new

fare shall be constructed from the last fare construction point preceding th

which the rerouting takes place, as shown on the ticket submitted for rerout

NOTE 1: The points of origin and destination, as well as_the point of outward
' destination in the case of a round trip, shall also be fare construction
points, and the fares and charges to be used for the construction of the new
have been applicable as of the date of

NOTE Z: For the purpose of this rule, fare construction gogni, as used herein, means
ed.

- or unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)
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(A} CHANGES REQUESTED BY PASSENGER (Continued)
(Z)  (Continue

e basis of that which would have been applicable ha

ticket a e _round, circle or o

N3

Order.
fare component may nol be used for subsequent voluntary rerouting.
[Nl(e) Inclusive Tours (Applicable to IB only)

restain the inclusive tour benefits.

routing, destination, or carrier shall be The fare and charges that woul
provided that,

made prior
Charges Order, and

portion already flown; an L .
(e) after carriage has commenced a round-trip ticket can be converted into a

the_destination named on the original
£4) (Not applicable to MA)} Any difference between the fares and charges app
by the carrier accomplishing fhe rerouting who will also pay to the passenger

due on account of refunds.

will be limited to the expiration date that wou

be applicable to revised routings requested by passenger. .

c INIt7) lAppYzcable to IB only) Khen a ticket is presented for rerouting and the onl
remaining in the ticket are for domestic transportation, such ticket shall no
for further international carriage._ For this rule, Canada and the U.S.A. are
one country and Scandinavia is considered as one country.

c [N1(8) (Applicable to IB only) HWhen a totally unused ticket is presented for a chan
the_ticket shall be refunded and a new ticket shall be issued. The fare for
shall be reassessed based on the fares applicable at the time of commencement

international sales indicator shall not be carried forward to the new ticket.

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 2nd Rovioed pode &4
NO. IPG-1

RULE : SECTION I - GENERAL RULES

80 REVISED ROUTINGS, FAILURE TO CARRY AND MISSED CONNECTIONS (Continued)

tc) (Applicable only to/from points in the U.S.A.) The new fare shall be calculated upon
f ave i the passenger purchased
transportation for the revised itinerary (which includes these points for which
transportation has already been completed) prior to departure from peint of origin.
(d) Additional passage at the through fare and charges shall not be permitted unless
request therefor has been made prior to arrival at the destination named on the
original ticket or Miscellanecus Charges Order, and after carriage has commenced.
(i) a one—wa¥ ticket shall not be converted into a_round, circle or open jaw tri
the i Egn Jam_trip discount for any portion alreadg
lown, The discount will be applied only to any rerouted portion of the trip and
gfly from the point of rerouting, not based on any portion of the trip already

(ii) a round, circle or discounted open jow trip ticket can be converted into any other
one of these categories provided that the request therefor is made prior to
arrival at the destination named on the original ticket or Miscellaneous Charges

INI(iii) (Applicable to IB on1¥]b Once travel on a fare component has been completed, such

Nothing herein shall be deemed to permit a passenger traveling on an inclusive tour to
voluntarily change his routing to a carrier not participating in the tour and still

(3) Applicable Fare . .
(Applicable fo MA only) The fare and chargﬁs applicable as a result of Snz such change in
=)

ve been
applicable if transportation had been purchased as of the date of commencement of carriage;

(a) additional passage at the through-fare shall not be permitted unless request has been
i go arrival at the destination named on the original ticket or Miscellaneous

(b) after the carriage has commenced, a one-way ticket shall not be _converted into a
round—tr1g or circle-trip ticket at the round-trip or circle-trip discount for any
P

ticket, or vice versa provided that reggest is made prior to the passenger's arrival at
icket or Miscellaneous Charfgs Order.
L icable under (23
above, and the fares and charges paid by the passenger, will be collected from the passenger

(5} (Not applicable to MA) The expiration date of agy new ticket issued for a revised routing
1d have been applicable had the new ticket
been issued on the date of sale of the original ticket or Miscellaneous Charges Order.

(6) (Not agglicable to MA) Time limits on cancellations and charges for late cancellations will

transportation and the IATA Rete of Exchange applicable at the time of reassessment. The

circle~tri

any amounts

coupons
be rerouted
considered as

e of journey,
he new journey
of the new

(Continued on next page)

or unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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(B) CHANGES REQUESTED BY PASSENGER (Continued)
(7) Service O arges

passenger requests;

advice;

111 accrue_to such A

First Class, Business Class or Normal Economy fare.
{C) INVOLUNTARY REVISED ROUTINGS (See Rule 87 (DENIED BOARDING COMPENSATION)

INTERNATIONAL PASSENGER RULES AND FARES TARIFF , Concels Onsyincd Page 64-A
NO. IPG-1

RULE SECTION I - GENERAL RULES

80 REVISED ROUTINGS, FAILURE TO CARRY AND MISSED CONNECTIONS (Continued)

(Applicable to KU only.) Between points in the U.S.A./Canada and Yoin{s in Area 2 and 3,

(a) A change of routing/validity of unused tickets, flight coupons or prepaid ticket
(b} In the event these changis are performed by a Passenger Salee Agent this service charge
W . gel) . .
EXCEPTION: This service charge will not apply when a passenger upgrades from a lower fare to

c (13 "(¥CANCELLED) in the event carrier cancels a s190%, Taiis to operate according to
schedules, substitutes a different type of equipment or different class of service, or is °
unable to provide previously confirmed space, or the passenger is refused passage or

c removed, in accordance with Rule +[C125 (REFUSAL TO TRANSPORT, LIMITATIONS OF CARRIAGE )

erein, carrier will either:

available; or

portion of the ticket for purposes of rerouting; or
(c) Reroute the 2
thereof by its own services or by other means of transportation

by Rule 90 (REFUNDS) herein, carrier will require no additional
routing are lower, or

herein. .
c +INle) (Applicable to TK and MA only)

(1) Transport the passenger on another economy flight on which
available; or,

on carrier's npext First Class flight on which space is ava

provide an earlier arrival than the next economy flight on

available.
C (2} +CANCELLED

(D) MISSED CONNECTIONS

D the event a passenger misses an orsard connecting flightfgq w?ich spgge h?s
ts fli according to

I -

him/her because the délivering carrier did not operate i

passenger or make involuntary retund in accordance with Rule 90 (REFUNDS) here
a passenger holds or held confirmed space to a connecting point.

(E) FREE_BAGGAGE ALLOWANCE

(a) CanY the passenger on another of its passenger aircraft on which space is

a .
tb) Endorse to another carrier or to any other transportation service the unused
.passenger to destination named on the ticket or applicable portion

excess _.bag charges and an licable service charge for the revised routi
i gﬁgﬁ the refund.valzeaz? the ticket or appliggblg portions as deferm?ged

pa t from the
passenger, ‘but will refund the difference if the fare and charges ¥or the revised
(d) Make involuntary refund in accordance with the provisions of Rule 90 (REFUNDS)

(ii) Transport the passenger to the destination shown on its portion of :he ticket

additional fare, if space is avai able, at no additional fare, doing will

changed the schedule of such f1i t, the delivering carrier will arrange for the carriage of the
C +ININOTE: “For the purpose of this rule, the term Delivering carrier means a carrier on whose flight

5 and, if the fare,

space 1s

i1lable, at no

1 space is

been reserved for
schedules or

in.

A ed passenger shall be entitled to retain the free ba allowance
o i?:gbfg ?g¥ ;ﬁgogype g? :ergice originally paid for. This provision sﬁg?Y?apply even though
?ﬁz passenger may be transferred from a First Class flight to an Economy/Tourist/Coach/Thrift
Class fligﬁ% and is entitled to a fare refund.
For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
. (Except
ISSUED: May 5, 1989 EFFECTIVE: July 4, 1989 asNo%M)
(Printed in U.S.A.)

53000 day's notice under D.0.T. Special Tariff Permission No. 69581.

t - Effective_ May 18, 1989 (except to/from Canada) and issued on one (1) CORRECTION
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INTERNATIONAL PASSENGER RULES TARIFF NO. IPG-1

Original Page 65

RULE SECTION I - GENERAL RULES

85 SCHEDULES, DELAYS AND CANCELLATIONS

(A) SCHEDULES
The times shown in timetab

representative of ca

upon the refu
tﬁereof so demanded, o
baggage of the passen
1n_accordance herewit
paid, if any.

les or elsewhere are a

of the contract of carriage.  Schedules are subject to_change without notice and carrier assumes
no_re§ponszb111ty_for.makln? connections. Carrier will not be responsible for errors or
omissions either” in timetables or other representations of schedules. No employee, agent or

rrier is authorized to
arrival or of the operation o

» substi
cancel,

arriage or reservation of tra
ng should be made, without an
baggage charges f

do so: .

fact beyond its co
conditions, acts of

S, wars, h
threatened

overnment regulation,
age of labor, fuel or f

In a
Amman en ro
es s0 of hi

er's arrival at his final desti
cancel the right or further ri

(B} CANCELLATIONS i i
(1) - Carrier may, without notice
(2} Carrier may, without notice
further right of carri
departure or landi

with its tariffs the fare and

would be adviseable to

(a) Because of an
me{eorologicaY
commotions, embar%oe
conditions) actual,
circumstance or requirement due,

(b) Because of any fact not to be fore

(c) Because of any g

(d) Because of shor
others.

(e} (Applicable to RJ only.)
flight traqslttlng
travel advisory, do

asse
(3) Carrin wigg

sal of the passenger, after d

r to pay an
er without ge
> the unused

f any flight,

pproximate and not guaranteed, and form no part

or times of departure or

tute alterna

te carriers or aireraft.
terminate,

divert, post
ffic
pt to refund in accordance
or any unused portion of the ticket if it
ntrol (including, but without limitation,

Gods force majeure, strikes, riots, civil
ostilities, disturbances, or unsettled international
or reported or because of delay demand conditions
directly or indirectly, to such fact; or

seen, anticipated or predicted; or

demand or requirement; or

acilities, or labaor difficulties of carrier or

de

nger and his baggage
the fare or the por%?on
e with respect to the
refor except to refund,
chargel(s) previously

ddition to
ute
S_own

ers boardin
ravel 1is un
le for the

an RJ

provisions above, passeng
h, ra

to any other destination, when
accord and RJ 1s not held liab
tination. A

ght of carriage of the passe
emand by carrier, to pay.
charge so demanded and @sgessagl
ing subject to any liability the
portion of the fare and baggage

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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13th Revised P 63
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cawmlleﬂ1Revhmdl€gges
NO. IPG-1
RULE SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION
CARRIER INDEX
PROVISICONS PROVISIONS
CARRIER ARE CARRIER ARE
SPECIFIED SPECIFIED
IN PART IN PART
AT A MS M
BG Cc OA F
1B B OK G
GF K PK H
HY L RJ I
KU D RO J
Lo N Su L
LY E sy K
MA R
DEFINITIONS
c [Nl(Applicable to IB only) For the purpose of this rule, except as otherwise specifically provided

herein:

AIRPORT means the airport at which the direct or connecting flight, on which the passenger hold
confirmed reserved space, is planned to arrive at_some other aig ort serving the game mgtropoliian
area, provided that transportation to the other airport is accegged (i.e. used) by the passenger.

ALTERNATE TRANSPORTATION is air transportation (by an airline licensed by the Department of
Transportation) or other transportation used by the passenger which, at ¥he time the arrangement is
made, is Elanned to arrive at the passenger's hext scheduled stopover (of 4 hours or longer) or if
none at the airport of final destination no later than 4 hours after the passenger’s originally
scheduled arrival time. )

CARRIER means: '

(177 A direct air carrier, except a helicopter operator, holding a certificate issued by the
Department of Transportation pursuant to section 401(d}(1), 401(d}(2), 401(d}(5) or 401(d)(8) of
the Act, or an exemption from section 401L(a) of the Act, authorizing the transportation of )
persons} or . . o .

(23 A foreign route air carrier holding a ggrmlf issued by the Department of Transportation pursuant
to section 402 of the Act, or an exemption from section 402 of the Act, authorizing the scheduled

foreign air transportation of persons.

COMPARABLE AIR: TRANSPORTATION means transportation provided to passenger at no extra cost by a carrier

as defined above.

CONFIRMED RESERVED SPACE means space on a specific date and on a specific flight and class of service

of a carrier which has been requested by a passenger and which the carrier or it’s agent has verified,
by appropriate notation on the ticket or in any other mamner provided therefor by the carrier as being
reserved for the accommodation of the passenger.

STOPOVER means a deliberate interruption of a journsy by the passenger, scheduled to exceed four
hours, at a. point between the place of departure and the place of final destination.

THE_SUM OF THE VALUES OF THE.REMAINING FLIGHT COUPONS means the sum_of the applicable one way fares
incIuding any surcharges and air transportation taxes, less any applicable discounts.

VOLUNTEER means a person who_responds to carrier's request for volunteers and who willingly accepts

carrier's offer of compensation, in any amount, in exc ange for relinquishing his confirmed reserved
space. Any other passengers denied boarding is considered for_the purposes_.of this rule to have been
enied boarding involuntarily, even if he accepts denied boarding compensation.

{Continued on next page)

for unexplained abbreviations, reference marks and symbols see Pages 11 ihrohgh 21.
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S g | ! 1 P 69
INTERNATIONAL  PASSENGER RULES AND FARES TARIFF :  cancertoRevieed D0t 6o
NO. IPG-1 E
RULE SECTION I - GENERAL RULES ‘

87

DENTED BOARDING COMPENSATION (Continued)

(A} " CONDITIONS FOR PAYMENT OF COMPENSATION

Subject 1o the exceptions in this paragraph, AT will tender to passenger the amount of
" compensation specified in paragra (B) n: !
(1)

(B)

(c)

A1) Subject 1o the provisions of paragraph (A) of this rule AT will tender liguidated damages at

" WRITTEN EXPLAINATIBN OF DENIED BGARDING COMPENSATION AND DENIED BOARDING PRICRITIES

. PART A (Applicable to AT only) .
APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS ORIGINATING IN THE UNITED STATES

Passenger holding a tickel for confirmed reserved space presents himself/herself for
carri at the sppropriate time and place, having complied fully with AT's requirements as
to 'hzﬁz’ung, check~in and reconfirmation procedures and being acceptable for
transportation; and .
€2) The flight for which the passenger holds confirmed reserved space is unable to accommodate
the passenger and departs without him/her. : .
EXCEPTION: THE PASSENGER WILL NOT BE ELIGIBLE FOR COMPENSATION IF: :
fa) The fl1gh't UEgn which the passenger holds confirmed reserved space is unable to
accommodate him/her because of substitution of equipment of lesser capacity when
required by operational and/or safety reasons. : A : :
(b) Passenger 1s accommodated on the flight for which he/she holds confirmed
reserved space, but 1s offered accommodations or is_seated in a compartment of
the aircraft other than that specified on his/her ticket at no extra charge,
provided that a passenger seated in a section for which a lower fare is cg:rged
shall be entitled to an approgr:.a'!:e refund. N . 3
{c) The carrier arranges comparable air transportation, or other transportation used
by the passenger at no extra cost to the pas r, that at the time such
arrangements are made is planned to arrive at tﬁ passenﬁrs next stopover, or
-1f none, final destination within tICHour hours after the scheduled arrival
time of the passengers original flight or flights.
tICHd) The passenger is ‘l:rave11ng on free or reduced rate ticket.
{e) The passenger refused to be security checked. .

AMOUNT OF COMPENSATION PAYABLE

the rate of 200 percent of the sum values of the passenger's remaining flight coupons up to
the passenger's-next stopover or, if none, to his destination, but not more than USD-400.00
However, ?ﬁ compensation shall be 50 percent of the amount described above with a USD
200.00 - maximum, if the. carrier arranges for comparable air tran ortation, or for other
transportation that i1s accepted (i.e., used) bKethe passenger, which at the time either such
arrangement is made, is planned to arrive at the passenger's next stopover or, if none, at
the airport of the passenger's destination not later than 4 hours after the time the direc!
or connecting flight on which the confirmed space'is held is planned to arrive. H

(2) Said tender will be made by the carrier on the day and at the place where the failure occur-.
and, if accepted, will be receipted for by the passenger. Provided, however, that when
carrier arranges for the pass r's.convenience; alternate means of transportation which
departs prior to the time such tender can be made to the passenger, tender shall be made by
mail or other means within 24 hours after the time the fallure occurs.

Carrier shall furnish all passengers who are .denied boarding involuntarily from flights en which
they hold confirmed reserved space a copy of the following written statement:
(1) Compensation for Denied Boarding : :
. It you have been denied a reserved seat on AT, you are probably entitled to monetary ..
compensation. This notice explains the airline's obligations and the passenger's rights in
the case of an oversold flight, in accordance with regulations of the Department of .
Transportation. .

For unexplained abbreviations, reference marks and symbols see Pages 11 throuch 21.

{Continued on next page)

ISSUED: May 29, 1990 EFFECTIVE: July 28, 1990 {Except .

as Noted'

{Printed in U.S.A.)
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1RULE SECTION I - GENERAL RULES
87 DENIEB BOARDING COMPENSATION {Continued)
PART A (Applicable to AT only) (Continued)
APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS DRIGINATING IN THE UNITED STATES (Continued)

{3} i(’iZUJZTTEN EXPLANATION OF DENIED BOARDING COMPENSATION AND

DENIED BOARDING PRIORITIES (Continued)
Volunteers Board1 Priorities '
It a 1 1s oversold {more pa

3 e passengers hold confirmed reservations than there are soats
available)} no one may be denied boal_‘gzng against his will until airline personel first ask
for volunteers who will give up their reservations willingly, in exchange for a pa t of
E};e ggrlu)e'slchgosyisg. If there are nozhert\oh:g? Iilu:\ieegz, gther passengers may g:en 1

arding wnvoluntarily, in accordance wi ollowi ardi 1ority:
(a) First Class ‘tid_(gt holders g réing priority
{b) Economy Class ticket holders
(c) '8 day GIT ticket holders
(d} 14721 day GIT ticket holders
(e) 14/21 day excursion ticket holders :
(f) 22/45 day excursion ticket holders -
(ﬁ} Affinity/Single Entily ticket holders
(h) Youth Fare ticket holders :
(1) Apex ticket holders - - ’
within each fare typetr:ssengers without orward air connections will be offloaded first,
within that category last to report for check-in will be offloaded first.

(3) C sation for Irnvoluntary Denied Boarding A .

- I% you are dened boarding wwoluntarily, you are entitled to a payment of “Denied Boarding
Compensation” from the airline unless: . ) ) N
(a)- You have not fully complied with the airline's ticketing, check-in, and reconfirmation

reguirements or you are not acceptable for transportation under the airline's usual
rules and practices; or

You are denied boarding because the flight is cancelled; or : o

You are denied boarding because a smaller capacity aircraft was substituted for safety

or operational reasons; or ) N )

You are offered accommodations in 3’ section of the aircraft other than that

in your ticket at no extra charge. (A passenger seated in a section for uhlcg a

fare is charged must be given an appropriate refund); or . 3

(e) The airline is able to place you on another flight, or flights, that is plamned to
reach your destinatipn within one hour of the scheduled arrival of your original

. . o flight. i B o .
. (4) Amount of Denied Boarding C sation L e )
. - Passengers -..Ff-o are eI:gnge g.or denied boarding comoensation must be off

oo

-
N

ified
lower

: > ered a payment equal
to the'sum of the face values of their ticket coupons with a USD 200.00 maximum., ver,

Howe
if the airline cannot arrange alternate transportation for the passenger, the compensation

1s_doubled (USD 400.00 maximum). The value of a ticket coupon is the one way fare for the

flight shown on the co » including any surcharge and air transportation tax, minus any
applicable discount. Ail‘fli?ﬁ ‘coupons, including connecting flights, to the passengers
destination or first % hour stopover are used to compute the compensation.

(5) Method of Pa . . A i
The airlines must give each passenger who qualifies for denied boarding compensation, a
payment by check or draft for the amount specified above, on the day and place the
involuntary dénied boarding occurs. However, if the airline arranges alternate ,
transportation for the passenger's convenience_that departs before the payment can be made,
- the payment will be sent to tﬁﬁ passenger within 24 hours. The carrier may offer free

tickets in place of the cash payment. The passenger may, however, refuse all compensation
and bring private legal action. .

(6) Pa g_lggv's %Qhons : o
Aciip an:;e o : compensation (by_endorsing the check, draft or MCO within 3¢ _days)
relieves carrier from any further liability to the passenger caused by its failure to honor

the confirmed reservation. However, the passenger may decline payment and seek to recover
damages in a court of law or in some other manner.

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
ISSUED: May 29, 1990 EFFECTIVE: July 28, 1998
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"1 RULE SECTION I - GENERAL RULES
187 . |DENIED BOARDING COMPENSATION (Contirmsed)
: » PART B (Applicable to 18 only) o
c | +1C1APPLICABLE TO FLIGHTS OR PORTION BF FLIGUTS ORIGIMATING YM THE UHITED _STATES
[ ‘ +{ciay CONDITIONS FOR PAYHENT OF COMPEMSATION v B

This' tar1ff applies Yo tha carrier with respect to its ration of flights originating, or
sarving a point within the United States or its {srri{to??zs or possassions, insgfar a:git denies
boardxgg to a pas er on a flight, or portion of flight for which tha passenger holds confirmed
reserved space and which is covered by a flight coupon naming any such point as the passenger's
origin, termination, or next stopover. Proviaced, however, this rule sha?l) not apply to passengers
traveling on a free or reduced fare basis. R . : - o
EXCEPTION: A passengerts) denied boarding 2 flight shall rot be eligible for denied boarding
" compensation if: oo : - oL Co -
(1) The passenger does not present himself/harself for carriage at the sppropriate time and
place, having fully complied with the carrier’s requirements as to ticketing, check-in and -
- rt‘ec'-??fclmtlm proceduras axd being acceptable for transportation under. the carrier's .
aritti or - R
(2) The flight for which the passenger holds confirmed reserved space :is umable to accommodata -
- him/her becausa of cancellation of the flight or substitution of aircraft at a lasser -
capacity when required by operational or safety reasons; or .0 o :
(3) Tha passaq?gr is offe accommodations or is seated in a section of tha aircraft other than
: that sgecn_wd in his/her ticket at no axtra chargae, except that in the event the passenger
is seated 1n a section of the aircraft for which a lower fare is charged an appropriate
refund shall be provided; or . : S o
(4) The carrier arranges comparsbls air transportation, or other transportation used by the
. - pas r at no.extra cost to the passenger, that at the time such armangemen@s arg madd is
1 to arrive at the pas§eniers next stopover or, if mone, final destination within one
ﬁour after the scheduled arriva

(B} AMOUNT OF COMPENSATION PAYABLE . . S } : : .
sation w1 paid to a passenger denied boarding involuntarily from an oversold flight at

tima of the passenger's original flight or flights.

the rate of 200 percent of the sum of the valuss of the passenger's remaining flight coupons
to tha passenger's next stopover, or if none, to his destination, with a: USD 400.?& max 1. ,Lp

Howaver, the compensation shall be one-half the amount described above; with a USD 200.00
maximam, if the carrier arranges for comparable air transportation or other transportation: .
accepted (i.a., used) by the passenger, which at the time aither such arrangement is mada, is

pl to arrive at_the airport of the passanger's next :Sxovgr or; if rone, at the airport of -
the passenger's destination not later than ¢ hours after time. The airline must give e
passenger who qualified for denied boarding compensation a payment bgogheck or draft for the
amount specified above; on the day and ilage the inveluntary denied rding occurs. However, .if
the airline arranges alternata transportation for the ﬁ:ssanger's convenienca that rts befare
the pa t can be made, the payment will be sent to tha passenger within 24 hours. carrier
may of¥er free tickets in place of the cash payment. The passenger may, however, refuse all”
compensation and bring private legal action. : : ST . .

{C) ORDER OF DENIED BOARDING B i )
Th ihe ovent there is insufficient space on the aircraft to accommodate all passengers holding
confirmed reservations, the carriér shall request voluntesrs for denied:boarding befora using any
- other boarding priority.. If an insufficient rumber of voluntears come forward, the cerrier may
denY boarding involuntarily %o other passengers with tha carrier's boarding priorities as
folloms: o 7
{1) Local boarding passengers holding confirmed reserved space who present themsalves for

. carri after all seats have been allocated.
(27 Tr‘:ans?%eraserved passengars. o o A .

(3) Carrier's crew members iraveling on a positive space basis for operatiomal reasons, and

~ ground persomrel needed for emeciency repairs on an aircrafi grounded at a station.

TE:  Unaccompanied minors, ing itated passengers; and hardship cases as datermined by the
manager on duty shall not. considered for removal.

T _ ' _(Conhnued on next paga) -

| For unexplaiped ébbreviations,.' reference marks and -'s;ynbols see Pages 11 through 2L,

ISSUED: October 26, 1993 ‘ - | EFFECTIVE: December 25, 1993 {Excent

t+ - Effective Octobar 27, 199% and issued on one (1) day's notice unde
B.0.7. Special Tariff Permission No. 15957.
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NO. IPG-1

Cancels Original Page 72

RULE

SECTION I — GENERAL RULES

87 - DENIED BOARDING COMPENSATION (Contimued)

c’ +{CIAPPLICABLE TQ FLIGHTS OR PORTION OF FLIGHTS ORIGINATING IN THE UNITED STATES (Contirusd)

(D)

(E3

PART B ( licable to IB only) (Centinued)

‘boarding oc . However; if the airline arrangas alternate transportation for the passanger's
wi:mi?gmc%gt departs batfora tha payment can be made, the payment will ba sent to the

_passengar may, howaver, rafusa all compensation and bring private

Acceptarce of the ¢ sation {by endorsing the check, draft or MCO within 30 days) relieves
 carrier frog any further liabilit; to the passenger caused by its failure to hornor the confirmed

ar, .. :
- 131 At the time of boarding these passeﬂ?arf.s ‘will be boardaed last and, if not boarded, given the

PUBLIC MOTICE OF DENTED BOARDING COMPENSATION AND BOARDING PRICRITIES

1f have be den'edb WPE%TI&J{FOR ?ENI%D BOARDH)X;F robabl

‘you have been denied a resarved seat on {airline name) you are y entitled to monetary
compensation. This notice explains the airline's obligations and ghe as ! ights in th
case - of an cvarsold flight, in accordance with \_Jsual rﬁes and practiogs.wr s rights in the

R X VOLUNTEERS AND BOARDING PRIORITIES R
If a_flight is oversold (more passengers hold confirmed reservations than there are seats
availabla), no ons may ba denied boarding against his.will until airline persomnel first ask for
vqltf_w’caers'who will gi\f/e‘tx their reierfva{xons iul%mgly, ‘:tgeexd'\ange for a pagzent of the
airline’'s choosing. Wara are no enougu voluntears, other passengers ma denied boardi
involuntarily, in accordance with tha boarding prmrxh;s of (agrline name).y ’ rens

. i CCOMPENSATION FOR INVOLUNTARY DENIED BOARDING .
1f you are denied boarding imvolintarily, you are sntitled o a payment of "Denied Boarding
Compensation" from the airlim unless: . R .
(1} You have not fully complied with the airline's ticketing, check-in, and reconfirmation
Y. . requirements or_{ou are not acceptable for transportation under the airline's usual Rules
azguPrachcgs filed with the Department of Transportation; or
1. You ars denied boarding because the flight is cancelleds or
3} You ara denied boarding because a smallar capacity aircraft was substituted for safety or
operatioral reasons; or 3 X A . L
(%) You are offered accommodations in a section of the aircrafi other than that specified in
your ticket at mo aexira charge. (A passe;:ger seated in a ssction for which a lowar fare is
- charged must ba given an appropriate ref )3 _or i
(51 The airline is abls to place you on another flight, or flights, that is plarned 1o reach
your dastination within one hour of the scheduled arrival of your original flight.

sengers who Lo e boor i Somperiat o must ba offersd 't equal 4
Pas rs are eligibla for b1 arding compensation must offel a payment’ o
the sum of the face values of their ticket coupons with a USD 200.00 maximam. ﬁWYZVer, 1f the
airline cennot arrangas altermate transportation for the passenger, the compensation is doubled
{USD 400.00 maximsm}, The "value" of a ticket coupon is tha one way fare for_ the flight shown on
the coupon, including any surcharge and air transportation tax, minus any ?glicable_ iscount.
All flight coupons, including comnecting flights, to the passengers destimation or first 4~hour
stopover are used to compute the compensation. .

(23.
(

ualternate transportation® is air iransportation (by an airlire licensed by the Department of

Transportation) or other iransportation usad b¥ the gasmr which, at the time tﬁa arrangerent
18 » is planned to. arrive at the passenger’s next s led stopover {of 4 hours or longer)
or final destination no later than ¢ rs after the passenger's origirmally scheduled arrival

tima. .

fm ' each MEngthF PA‘I(HENT for denied boardi » ti t
Tha airlines must give assenger qualifies for 1 rding compensation, a en
D e T er® the amt cpecified sbovas on. the day and place the involuntary denied

passonger within 24 hours.. The carrier may offer free tickets. 1n glac? aft‘l:he cash payment. The
egal action.

PASSENGER'S OPTIONS -

resarvation. Howaver, the passenger may decline payment seek to recover damages in a court
of law or in soma othar manner.

REQUESTING VOLLNTEERS ON DENIED BOARDING 7 . i

Hhon the manager on duty determines that all passa;ﬁrs holdirg reserved space will not be

accommodated on a-given flight, the following procecure shall spply: - ]

(1) A rotice {as shorm below) will ba distributed to passangers cg:ed(l ‘in_for that flight,

tZ) Accordirgly, pas rs volunteering for denied boarding will ba taken in the ordsr of
'presm‘tﬁion‘ up to %hﬁ required . i

mutually agresd compensation in check or draft and offered alternate trensportation.

' For uwe@laimd a;bbraviat.ions,- :rafér_enca marks and symbols. see Péges 11_.. through 21.-

- ) B : [Contirand on rext paga)

as Noted)

ISSUED: October 26, 1993 = = . EFFECTIVE: December 25, 1993  (Exgeet
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2nd Ravised & 73
(Saea%{

RULE | SECTION'I‘—“GENERAL RULES

87 DENIED BOARDING COMPENSATION (Con'hnued)

. . 0%%% Apghcable fo 1B onl¥} (Continued) )
c [CIAPPLICABLE TO FLIGHTS_ ION OF FLIGHTS ORIGIMATING TN THE LNITED STATES
(F) % T OFF 0SSP \1 VOLUNTEERS

tha i 1@ nama of the carriar wil

(1) " alte ‘t £ riation rting: the some avaxlabl

carrier will be substituted for

he ‘:arm “carrmr“ in the notice
ssanger 2: or ?'\yfother carrier,

2y

> ote, up to a maxium of USD 100.00.

‘kwelve are offered one-half of these amourl:s
If thare are not enocugh vol\.n{eers, any pa

nama of the carrier will substi
he Depariment of Transpertation.
s of bemg irvoluntaril

"carrmr‘ m the notice distribut o the pa ssenger 3. FLIGHT MUMBER:

t sgortatxon be'h»mm alrpor't and ho‘tal, as wall as any mc1denia1 axpen
ips/

{Continued)

hora 1s a r- is avomold {more- passangers hold conhrmed reo +i than
there arg seats availsble No one may be denied boaﬁmg against his/her will uii?{aa:ﬁim
gersotmel, s £ r vo un*haer ’ wxléaglva w their reservations willi

in_axch
stilu or

:m carrier’ in ihe notice d s r:.bu‘t o.the passengr) has establzshed as follows:

squivalent in local ‘currencyd, in rier is able to offer
ALTERNATE \':ransportatzon, leavmg tha sama da Yy on Carrzar (the licabla name of tha
ag’is{ributed to the

compensation amounts aro r ona adult passenger; infants and children beJow the age of

E be denied boarding conpensahon
1nvo1mfar cag in aoeordanoe with BOardxnggPrlor:.t¥ ulns avaxlable L?Oﬂ request from Carmer

ia uted for the t ‘carrier”
dxstragzted to the passengar) and in accordance with the Deniad Board:.ng Compensation established

in the notics

I have carafully read the abova oonpgnsa‘hon offer to volunteers, and am fully informed of my
r on Carriar ¥‘l‘ha licable name of the carrier will be sx.bshtufed for the term

signature balow wxll conf:.rm that I am willy
tributed to the passangsr'. 3 for volunteers.

(Signature of Passengar]

DAT
con?ensahon oﬂrared b Carrier (the
?phmble rame of the carrier will be sabs{nguted for the term “carrier” in the no¥1 °
is

' ] _' ' . . . Lontirued on rext paga)
MOTE: .(Issued in lieu of lst Revised Page 73 rejected by the NTA(A) and D.0.T.) Cancals Original Pags 7
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INTERMATIONAL PASSENGER RULES AND FARES TARIFF Cancels g gg”v::gg m 77§
NO. IPG-1
RULE SECTIOM Z -~ GENERAL RULES
&7

(a) Possengar lding ticket 1 1rm>d mserved apace ts himself
serro iate ix;:g and u;:l’ace @mimlmd fully mﬁtigufr:wxmt:{asﬂ?
chack-in reconfirma proedures &ccep renspora
NOTE: u:;éf e - must, present ::ulf H:: . -
: C ~in means the 5 t irport for
in ailé:ast %20 minutes gﬁor io tha = ed departura gf 'thca;hd'rt c: s&xch
confirmed rasery

ha ho
b)) The flxﬂt for which the passengar holds confirged reserved space is wwble to

tha pasecangsr and departs witheut him
(2) &bpct to t‘ho erxo?tzom 'ch o

agraph, BG will tendsr to amount of
rRgrS below when a paasengsr g:ldmg a tmket f
olm’mnly denied boarding bu wnor arnngaa for
wumﬂ:la air ‘trmsporhhm or for other iranaportahon r w}nd’n,
tima either such arrsngement is mede, iz plennad to wxvod a¥ the axrpor of tha
passengar's next stapover if none, at the airport of his destination; where ths f1i
13 b.bcun ints in x'iod States, md pomts oytside thereof, no latar than four
aftar val t the tgsmgsr dpom't of stopcvor, at thoe passenger's
dnhmhon, of fhd\t on d\ﬁh 2 ba lwxbl holds = eonhl‘ m& oy h gM hich the
:t The ps will no eligible for componeation i 1 won whi
f g ds confirsed ressrved space is unsbls to accommodate him becmusza
of:

(a) Substitution of acpumm% of lesser capacity when required by operationsl
1) The omcaono) Hoasennl O cent himself § t the te 13
r % N0 gzant himse or carr a riate tima
and gulm%m mls';;d fully with thas carnu?‘ rmnngpas %o
ticketing, check-in, and reconflrm‘t:.m procaedures and baing accsptzbla for
'&rmspof ation undar the carrier's tariff; or
(c) mmls offﬁn»d zcooamodations or is seated in a section of tha
mrcraf t specifisd on his tickel at no extra chargs, axcept
smgat- smied in a ssction for vé’u a lowar fare is charged
shnll ba entitled to =n spprooriate refunds
{d} Passenger iz travelling on fres or reduce m’te ticket.

“Saragrash (53 (1 sbore carrwrwxll tender liguidated demagss in
200 parcent of tha sum of V‘alugs of tha nger's ramammg ?fzgh% COUpons UP {o
the passengar's rext stopover, if none, to his destimmtion wr&h a USD 400,00 mexims.

eble ar %mn..pora%:m o~ othar trmsgor{ahon ax:cap‘:ad bg@{'he

-] e 3 o'. '»v-“(
the circumsteances described in peragraph (A)(2) sbove,

passenger undsr
entitled {o ona-hslf tha amount dascr:.bed in raph B &ova with a2 USD 200 0 mxmua Said
tender will bs made by carrier on plm r2 the failure ocours, and if
scospted, nxli be receipted for by tha Providad, Mwevar, that when tha carrier

s for the passenger's coweniencs, al'kerm%e maans of trensportation which departs prior
to the tims such g@ can be mede to the passengsr, ltender shall be made by mail or other nsans

within 29 hours after tha time the failure cccurs.

ovarsold flight, tha carrier shall ensure that the mllesi practical nuber

of wm hold confirmed reser-ved space on that flight are denied boarding involuntarily.
Tha cerrier tulingwsi' volm‘l‘eers for denied boarding. Any other E:nssanger danied

ing is coneidered m donied bosrding 1molm‘&ar11¥ and is aligible for denied
ing compansation m mrdance with the carrier's farif f an insufficient mmber of
volun‘ eors coms forward: the carrier may deny bozrding to other pas»;mgsrs n accordance m‘ch the

priority rules sat forth belew. A cerrier my not deny boardmg Kaga

urvnlmzngwxly waa earlier asked to voluntesr without xng bsen in ormad t he mas in

Foon ontitlod 1o that avagt ™ She o ior ohal Tt o %’"’”'s’&iﬁ“ ro nind Boardin
have en in avent. carrier ish pas £ are i oarding
mvolm‘tw:l% :.!aasdmtely after the danied boarding cccurs the writ statement containsd in

If you have boen denied a ressrved s T ' srobably entitled to monatary

sation. This notice lams tha axrlme obh ’u s znd the pa r's n¢ﬂ: in the
:mmmmf an gversold 3 Tight, in sccordance u mguat??;m of the U3, Poemantoant &
ransportation.

For unexplained sbbraeviations, reference marks and symbols see Pages 11 through 21.

(Continuad on rext pagal

ISSUED: December 17, 1993 EFFECTIVE: February 15, 1994 ‘Exwged)
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RULE SECTION I - GENERAL RULES

87 {Continued)

[

If a_flight is oversold ( Thold od resorvations then there are scats
svailsble), no ome be denied boarding xnsi hls 11l unti 1 l
volmtm’uho mll';{va up their mt?g:s H.lllmglm, A:n &maxr ' persml hNt ”k for

airlina's choosing. If there t encugh ltm board
mvolt.nhrl ’ !"‘9 u foll v ‘ 9 1crx§” ¥ w

B Eange: ; oed_ fare industry disoount tickets.
(2) Reverus 1 b¥ho ubrmg lms‘t fare—typs pasacngnrs first and highest faro—type
ﬁws las ,"13 following sequence:
a 5«3«- Apex Regular Apex mmr
(b} Ali othar prcno'honal faro passangers >
{c) Normal fnre tat and alderl
minors, incapacitate SANPRPS senge
i ly m‘th 13&9&&9& problems, g::ll not ba cons dnr!dp.;r reu;eal.
ﬁ of tha zbove categories, ths following fsegnoe of

rmvlgllsfgllfbew lied under full consideration o
ility o .
(3} Lecally boarding/transfer mungars' ing

ta) Not holding direct emnactmg resgrvations,
tb) Holding direct comnecting reservations on shorthaul flights.
(c) Holding direct connecting reservations on 1 flights.

(4) Tmsfar 3 s in dxmt transit on the same flight.
Pmr abova is not eligible for dsnmddl;oardxm compensation,

If you are denied ing o iroli 1 vo e entitTed To a° viment of “Denied Boardi

Cotmamtzon" frou ‘the axrhm y> you pe ¥ g

(1) You have not fully compli “the airling's ticketing, check-in, and reconfirmation
roquxrmnts or you are not awop{zble for transportation under the airlime's usual rules or

tices) or
? ara denied bourding becauss the flight is cancellsd; or
a swaller capacity aircraft waz substituted for safet¥ m;atmnal ressonss or
You m off sccommodations m a sgction of the aircraft o that specified in
:.cknt at no_extra chargs. (A pas mtad in a seotion for which a lower fare is
iven an approprmta raf
(5) The a1rhm is agle to place you on anot flxdﬁ, or flights, that_is plamned o reech
your destination within one hour of the scheduled arrival of your originel flight.

-~

2
2
rt

St Nt St

ho AMOARN OF BENT BOARDING COMPEMSATION t bo off + 14
Paszengeis are @ e 1% Be compansation mis offered a ecual to
the sum of the face vagues of {'ha;r heket oél“gona with a USD 200.00 meximm. mﬂ ery; if the
airlire_cannot ar alternates ‘Ems!mrtahm (sea balow) for the passenger, the compensation

18 doubled (USD %00.00 mmocimm), T value" of a ticket coupon is the one way fare for the
fli shown tho mclud y surchargs end air trensportation tex, minus any

La d:scomt ALl flz?\i eoupms, including connecting flzgh‘ls, to the passengers
zgtmat on or first 4-hour er are used to compute the compensation.
"Alternata ‘transportahon" n air 'Ermsgortatmn by e‘n m.rlma hcansad by the D.0.T. or other

transportation used r which the 1 is made, is planned to
m-rz\srgo at the pas byr s mxt s‘twover (of % hour's or i r) or final dagtmahm no
later thsn % hours altter the psssanger 3 eriginmally scheduled arri time,

£
The airlines must give sach gﬁ% &Eﬁﬁms ‘Fer denied bosrding conpuensation, a
by cash (or at fhagpassmgsrmdwck or draft) for the smount speczfud sbove, on %ﬁa
and place the involuntery denied boarding eccurs. However, if the airline arrenges altama’m
{rmsporia{mn for tha passenger's conveniance that daper‘ts bafora the pa t can be made, tha
payment will be seni to ‘the onger within 24 hours. Tha carrisr may o for froa tickets in
Elace of the cash payment. ?ﬁsp@sm may, however, rofuse all compensation and bring pf-wa%ca

1 ac mn
ﬁl. 's ophon, BG mmy compensate the passengsr with credit for future
ration heu of monatary sation. The amount of tha trans ri"mn
Sgqoffelﬂod shal eqal to or {ar' han the menetar Bz compenstion due
credit voueher will valid for travel on only, within one yer from
dat:m?msue, and will be non-refundeble and non-transferable.

cwp aACe O compensation (by andorsing the chack, draft or MCO within 30 days)
relioves carrier from any further nbxlrl:y to the passzenger caused by its failure to
honor the confirmed reservation. However, the passengsr may decline payment and seek
to recover damages in a court of law or in some other marner.

NOTE 2:

For unexplained abbreviations, refersnce marks and symbols sse Pages 11 through 21.

(Continuad on next pagal

ISSUED: December 17, 1993 EFFECTIVE: February 15, 1994 ‘Ex“ged)
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RULE ' SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued)
PART D (Applicable to KU onlyi ]
. APPLICABLE TO FLIGHTS ORIGINATING IN THE UNITED STATES.

(A} CONDITIONS FOR PAYMENT OF COMPENSATION R o )
- Subject 1o the exception in ihis paragraph, KU will tender to passenger the amount of
compensation specified in paragraph (B) When:

(1) Passenger holding a ticket for confirried reserved space presents himself for carriage at the
appropriate time and place, having complied fully with KU's requirements as to tiéketing,
cEeck—in {see Rule 60 RESERVATIONS) and teconfirmation procedures and being acceptable ?or
transportation; and B A

(2} The fiigh{s for which the p?ssenger_holds confirmed reserved space is unable to accommodate
the ‘passenger and departs without him. = . .

EXCEPTION: = The passenggr will not be elxg1bleufor compensation if:
(a) 1he flight upon which the .passenger holds confirmed reserved space is unable to
. acgommogate im because of
{1) Cancellation of the flight; or
(11) Substitution of equipment of lesser capacity when required by operational and/or
safety reasons; or o _
(b) Passenger 1s accommodated on the flight for which he holds confirmed reserved space,
but is offered accommodations or is seated in a compartment of the aircraft other than
that specified.on his ticket, provided that a ?assengeq seated in a section in a
section for which a lower fare is charged shall be entitled to an appropriate refund.
{c) The carrier arranges comparable air ‘transportation, or other transportation used by the
passenger at no extra cost to the passenger, that at the time such arrangements are
made 'is planned to arrive at the passengers next stopover or, if none final destination
: ¥§thﬁ¥ 1 hour after the scheduled arrival time of the passenger original flight or
ights.

]¢B) AMOUNT OF COMPENSATION PAYABLE i .

(1) Subject Yo the provisions of paragraph (A}, KU will tender liquidated damages at the rate of
200 percent of the sum.of the values of the passenger's remaining flight coupons up to the
passenger’'s next stopover or, if none, to his:destination:with a USD 400.00 maximum,
Provided, however, iﬁgt the compensation shall be one-half the aforesaid amount, with a USD
200.00 maximum; 1f the carrier arranges for comparable air transportation or other
transportation accepted (i.e. used) by the passenger, which at the time either such
arrangement is . made, is planned. to arrive at the airport of the passenﬁg;'s next stopover
or, i? nong, at the airport of the passenger’s destination not later 2 hours after the
time the direct or conqectxng flight on which the confirmed space is held is planned to
arrive in-the case of interstate and overseas.air transportation, or 4 hours after such time
in the case of foreign ailr iransportation. .

(2) Said tender will be made by carrier -on the day and at the place where the failure occurs

- and, 1f accepted will be receipted by the passenger. ' Provided, however, that when carrier

_arranges for the pass r's convenience, alternate means of transportation which departs
prior to the time such gender can be made to the passenger, tender shall be made by mail or
other means within 24 hours after the time.the failure occurs..

{Continued on rext page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I — GENERAL RULES

PART D
"1(C)  MHRITTEN EXPLANATION OF _DENIED

87 DENIED BOARDING COMPENSATION (Continued)

(Applicable to KU only) ‘(Continued)

BOARDING COMPENSAYION AND DENIED BOARDING .PRIORITIES:

Transportation.

the airlines' choosing.

boarding involuntarily, i

(a) Passengers holding f
other airlines;

(b) Passengers holding
with exception of cr

fare-type passengers

(11) All other pro
(1ii) Normal fare p
except that unaccomp
especially with 1

(1) Compensation for Denied Boarding(
1t you have been denied a reserved seat on carrier, you are. probably entitled to monetar

compensation, This notice explains the airline's obli ations and passengers ri ts in tge
case of an{qversold flights, in accordance with regulations of {hePU.S?ngepartmggt of

(2} Volunteers and Boarding Priorties
It a flights 1s oversoga {more passengers hold confirmed reservations than there are seats
available) no one may be de t 1
for volunteers who will give up .their reservations willingly, in exchange for a payment of

If there are not “enough volunteers, other passengers may be denied

(c) Full revenue passengers, by considering lowest fare-type passengers first and highest
(1)  Super APEX and

denied boarding against his will until airline personnel first ack

n accerdance with the follewing boarding pricrity:
ree or reduced fare tickets entitled to firm boozing, issued by

ree or reduced fare tickets entitled to firmvbooking, issued by KU,
ew, and dead heading crew;

last,” in the following sequence:

regular APEX passengers;

motional fare passengers;

assengers. i i

anied mineors, 1ncaYac1{ated passengers and elderly passengers
age problems, shall not be considered for remova{.

rules and practices;
(b) You are denied board
{c) You are denied board

i your ticket at no
fare is charged must
fe) The carrier is able

fli

flight shown on the co
final destination or firs

payment by check or draft

transportation for the pa
the payment will be sent

(6) Passenger's Options

carrier from any further
confirmed reservations.
damages in a court of law

(3) Compensation for Involun%ar Denied Boardi . )
I you are denied boarding involuntarily, you are entitled to a payment of “denied boarding
compensation” from the airline unless: L. . i
{8} You have not fully complied with the airlime's ticketing, check-in and reconfirmation
requirements or you are not acceptable for transportation under the airline's usual

or operational reasons; or B R
(d) You are offered accommodations 'in a section of the ‘aircraft other than that specified

reachtyour destination within one hour of the scheduled arrilval of your original

(4} Amount oghoénied Boarding Co sation i ;
Passengers who are eI1ngIe ;or denied boarding compensation must be offered a payment equal

- to the sum of the face values of their ticket coupons, with a USD 260.00 maximum. However,
1f the airline cannot arrange alternate transportation for- the passengers, the compensation
is_doubled (USD 400.00 maximm}. The value of a ticket coupon is the one way fare for the

applicable discount. All fligﬁé'coupons, 1ncludin§ connecting flights, to the passenger’'s
e

(5) Method of Paymen ) N B
) The A1rf1ne must give each passenger who qualifies for denied boarding compensation, a

1nvoluntar¥_denied boarding occurs. However, if the airline arranges alternate
1

tickets in place of the cash payment.  The passenger may, however, refuse all compensation
and bring private legal action.

Acceptance of the compensation (by endorsing the check or draft within 30 days) reliﬁzes the

T med .

or
ing because - the flight is cancelled; or: R
ing because a smaller capacity aircraft was substituted for safety

extra tharge. (A passenger secated in a section for which a lower
be given an appropriate refund.) .
to place you on another flight, or flights, that are planned to

»_including. any..surcharge and. air transportation tax minus any

t 4-hour' stopover are used to compute the compensation.

or the amount specified above, on the day and place the

ssenger's ‘convenience that departs before the payment can be made,
to the passenger within 24 hours. The carrier may offer free

liability to the passenger caused by its failure to honor
However,” the passenger may decline payment and seek to recover
or in some other mamner.”

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE . _ SECTION I ~ GENERAL RULES

87 DENJED BOARDING COMPENSATION (Continuad)

c PART E ( licable to LY/X only) (Continued)
APELI@LE ls FLIGHTS (RIG;MII& IN THE UNITED STATES
(A) CﬂﬂD;T{Q%S FOR_PAYMENT OF ngENSATIm )
JBC o BXCW ions in is Parag.ml@’l) LY Will *“’dﬂ’“ 'EO passangoer *l’c m\{ O‘

sation specified in parga B) wh
(1) Passanger ?%ﬂ:ﬂg a hdsat f:r_- cor;i;rm;d resohan\:ed spacolpergsgnﬁ hor;zgllf.amrself for
carri a ropriate time 2 lace ing © ully requirement
to tng:hng, d'n:gﬁ-m and raconﬁmgmn ;;rocod:}gesm:\dxbeing axe:;tabla ?or r = s

transggrtahom and
(2) The flight for which the passenger holds confirmed reserved space is unable to accommodate
the gassmger daparts without him/her.
EXCEPTION: The passongur_- will not be eligible for congensa‘tioo if:

{a) Tha flight on which the passenger holds confirmed reserved space is unable
to accommodate him/har because of substitution of equipment of lasser
capacity when required by operational and/or safety roasons,

(b) Passenger is accommodated on tha flight for whlch_Ke/she holds confirmed
raeserved s but 1s offered accommodations or is seated in a
compartment of the aircraft other than that specified on his/her ticket at
no extra charge, provided that a ggssenger saated in a section for which a
lower fare is charged shall be entitled to an appropriate refund.

(c) Thae carrier arranges corrggrabln air transportation, or other
transportation used by the passenger, at no extra cost to the pas "

that at the time such arrangemenis are made is gl od to arrive at gha

pas rs next st er, or 1f none, final destination within one hour

?.{t;t ha schaduled arrival time of the passengers origimal flight or
ights.

The passenger is travelingoo-n employees free or reduced ratae ticket.

The passenger refused to secur:.txo I

The fﬁﬁt for which the passenger holds a confirmed reservaed spacs is

cance .

(B) AMOUNT OF COMPENSATION PAYABLE ) s Lo
c (§9) SLb%ect To tha provisions of paragraph (A) of this rule, LY/X will tender liguidated damages
at the rate of 200 parcant of the sum values of the passenger's remaining flight Cotﬁgns w

to tho passenger's naxt stopover or, if nona, to his destination, but not more than USD
400.00. Howaever, the compensation shall be 50 percent of the amount described above with a
USD 200.00 maximum, if the carrier arranges for comparable air transportation, or for other
transportation that is accepted (i.s., used} bKe’tho passenger, which at the tima either such
arrangement is mada, is planned to arrive at t assengar's naxt stopover or, if none, at
the alrport of the ssa:gor's dastination not later than 4 hours after the tima the direct
or connecting fli on which the confirmed space 1s held is planned to arrive.

(2) Said tender will mada by the carriaer on the day and at the place where the failure occurs
and, if accepted, will be receipted for by the passenger. Provided, however, that when
carrier arranges for tha pas r's convenienca, alternata means of transportation which
departs prior to the time such tender can be mada to tha passenger, tender shall be mada by
mail or othar means within 2¢ hours after the time the failure occurs.

(<) TTTEN EXPLANATION OF DENIED BOARDING COMPENSATION AN ' DING PRIORITI . .
E% shall furnish all passengers who den % boarding mvoIm%ame t’?rom flights on which they

rni are 3 ardil
hold confirmg.resgrvedng:gzgaagamgy of tha following written statement:
(1) Cgmsa ion_fo 1 ding
you have beenr denied a rosarved seat on LY/X, you ara probably entitled to moneta i
compensation. This noticc_exglm_.ns the airline's obligations and the Bassongor‘s rxg{s in
the casetof_an ovarsold flight, in accordance with regulations of the U.S. Department of
rtation.

Tran t
(2) Volunteers Boarding Prioritie N
Iof Flight 1s oversoﬁ {more passe::aers hold confirmed resarvations than thera ara seats
¥ a

a Tl

availabla) no one may be denied boarding against his will until airline personnel first ask
fog voluntsers who will give up their reservations willingly, in exchange for a pa t of
the airline's choosing. 1f there are not enocugh volunteers, other passengers. may denied
boarding involuntarily, in accordance with the following boarding priority:

[Continued on next page)

Nt Yt Nt

(d
(a
f

For unexplained: abbreviations, reference marks and symbols see Pagas 11 through 21.
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NO. IPG-1 Cancals . 2nd Revised Page 80
RULE SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued)

c P lzc@blo to LY/X on1¥) (Contxnuod)
. () P! E D _BOARDING PRIORITIES (Continmuaed)

(@)

[

c
(3}
(4}
(5)

6)

v t rs ing Priorities (Continued)
2 passengers 1n order of appearance at airport chack-in facilitics, but with the
followmg exceptions:
(1 rs of Israelx Cabmat and/or their counterpart in U.S.A.
{;3.) Physically handicapped passengars.
(iii}  Unaccompanied minors.
{iv}  Deportces.
(v) Passengers traveling with infants,
(vi) Conpass:.onaie cases (death in famil

(vii) ffin of sased.
Govnrmnt reques‘t ‘hcke't Kongeoo me

Industry reduood ssangers, per IATA Resolution 203.
LY/X staff on mess, in order of seniority,
LY/X staff and th«ur fam.l¥ on leave, in order of seniority.
Non-revenue employees of o hor carriers.

r nvolunt Boardi

-
“»0 0.0 U
Nt St Nt s

ing_1nvo l..n arily, you ara entitled to a payment of “Denied Boarding
Corrponsahon" from the airline unless:
You have not fully complied with the airline’s ticketing, check-in, and reconfirmation
ra?umvonts or you are not acceptabla for transportation undar the airline's usual
rules and practices.
{b) You are denied boarding bmusa the flight is cancelled) or
(¢) You are denied boarding because a smaller capacity aircraft was substituted for safety
or opaerational reasons; or
(d) You are offsred accommodations in a section of thoe aircraft other than that ified
in your ticket at no extra chargs. (A passenger seated in a section for whusﬁgma: lower
fare is cherged must ba gzven an appropriate refund)s or
(a) Tha airlina 13 abla_to place you on another f11ghi, or flighte, that is planned to
me {your destination within one hour of the scheduled arrival of your original
i

B o e B oI o Saniod
are eligible for boarding compensation must be offared a

t aqual
b Thaeum of the faca value of thair ticket coupons with a USD 200.00 maximan. mm, if
the airline cannot arrange aliernate trensportation for the passenger, the compensation 1s
doubled (USD 400 00 maximm). The value of a ticket coupon iz the one-way fare for the
fh?\‘t shown _on including any surcharge and air transportation tax, minus an
cable dxscouat E fl ?\‘t coupons, including commecting flights, to the passengeris
stination or first 4~hour s ver arg used to computa tha compensation.
o
a:u- ma must giva each senger who qualifies for denied boarding ¢ satmn, a
paymant check gr draft fg: the amount specified on tha day and pi
mvolunt rdmg oceurs. Howaver, if the a:.r-imc arranges alternata
rmsporu-i:.on for the r's convenience that departs bafore the payment can be made,
tha payment will be sen to the passenger withn 26 houra. The carrier may offer free
tickets in placa of the cash playment.  The passenger may, however, refusa all compensation
brmg private legal action.

ccep anea o compensation (by endorsing tha check, draft or HCO w1th1n 30 _days)
reliaves carrier from any further lizbility to the passanger causad ¥ its fa:.lure to horor
the confirmed reservation. However, the passenger may decline paymen saek to recover
dameges in a court of law or in some othar manner.

| For unaxplained abbreviations, refarsnce marks and symbols see Pages 11 through 21.
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RULE ‘ _ SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

PART F {Applicable to DA only)
APPLICABLE TO FLIGHTS ORIGINATING IN THE UNITED STATES

(A) CONDITIONS FOR PAYMENT OF COMPENSATION

compensation specified in subparagraph (2) when:

to ticKeting, chec
transggrtat1on; an
12) The f S h
the passenger ‘and departs without him/her.
EXCEPTION: The passenger will not be eligible for compensation if:
ta)  The flight upon which the passenger E
unable to accommodate him{ﬁ

in and reconfirmation procedures and being acceptable for

(c) .The carrier arranges comﬁarable air transportation, or other
transportation used by t

flights.

o~ —

d)

e) The passenger refused to security checked.

)} - The flight for which the passenger ﬁo
cancelled. '

(B} AMOUNT OF COMPENSATION PAYABLE.

at the rate of 200 percent of the sum values of the passenger's remainin

connecting flignt on which the confirmed space is held is planned to arrive.

(2) Said tender wi

. - -mail or other.means within 24 hours after the time the failure occurs. .
(C) MWRITTEN EXPLANATION OF DENIED BOARDING COMPENSATION AND DENIED BOARDING PRIORITIES

hold confirmed reserved space a.copy of the following written statement:
" (1) Compensation for Denied Boarding

Transportation.

Subject to the exceptions in this subﬁaragraﬁh, OA will tender to passenger the amount of

(1) Passenger holding a ticket for confirmed reserved space preseﬁts himself/herself for
carmage at ’che,apﬁroprxa{e {_1me and place, having complied fully with OA's requirements as
d

ight for which the passenger holds confirmed reserved space 1s unable to accommodate

olds confirmed reserved space is

er because of substitution of equipment of

lesser capacity when required by operational and/or safety remsone.

(b}  Passenger is accommodated on the flight for which he/she ﬁolds confirmed
reserved space, but is offered accommodations or is seated in a
compartment of the aircraft other than that specified on his/her ticket at
no extra charge, provided that a passenger seated in a section for which a
lower fare is charged shall be entitled to an appropriate refund.

A e passenger at no extra cost to the passenger,
that at the time such arrangements are made.is planned to arrive at the
passenger's next stopover, or if none, final destination within one hour
after the scheduled arrival time of the passenger's original flight or

The passenger is traveling on employees' free or reduced rate ticket.
e

1lds a confirmed reserved space is

€1) “Subject to the provisions of paragraph (A) of this rule, OA will tender liguidated damages

> = ' ?Ylght coupons .up
to the passenger's:next stopover or, if none, to his destipation, but no more than USD
400.00." However, the compensation shall be 50 percent of the amount described above with a
USD 200.00 maximum, if the carrier arranges for comparable air transportation, or for other
transportation that 1s accepted {i.e., used} by the passenger, which at the time either such
arrangement is made is planned to arrive the passenger’s next stopover or, if none, at the
airport of {hegﬁassenger‘s destination not later than 4 hours after the time the direct or

1 be made by the carrier on the day and at the place where the failure occurs
and, if accepted, will be receipted for by the passenger. Provided, however, that when
carrier arranges for the passenger's convenience, alternate means of transportation which
departs prior to the time such tender can be made to the passenger, tender shall be made by

0A shall furnish all passengers who are denied boarding inveoluntarily from tlights on which they

I you have been denied a reserved seat on DA you are probably entitled to monetary ]
compensation. This notice explains the airline's obligations and the passenger's rights in
the case of an oversold flight, in accordance with regulations of the U.S. Department of

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on nex¥ page)
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RULE : SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

PART F (Applicable to OA.only) {Continued)

(€} HRITTEN EXPLANATION OF DENTED” BOARDING COMPENSATION AND DENIED BOARDING PRIORITIES (Continued)

a T11
available} no one may be denied boar
for volunteers who will give up their reservations willingly, in
the airline's choosing. "If there are not enough volunteers, othe

(2)  Volunteers and Boardin Priorities S
It a flight is oversoIg (more passenggrs hold confirmed reservati

(3) gll othe;_pas?engers.l g
ompensation for Inveluntary Denied Boardin
It you are denied boarding tnvoluntarily, You are entitled to o p
Compensation” from the airline unless:
(a) You have not fully complied with the airline's ticketing, ch
regquirements or you are not acceptable for transportation un
: rules and practices; or R
(b) You are denied boarding because the flight is cancelled; or

or operational reasons; or_ B .. .
td)  You are offered accommodations in a section of the aircraft-

fare is charged must be given an appropriate refund); or N
(e) The airline 1s able to piace you on snother flight, or fligh
;fgcﬂtyour destination within one hour of the scheduled arri
ight. :

{6} Amount of Denied Boarding Com nsation A )
Passengers who are eIlglEIe Tor denied boarding compensation must
. to the sum of the face value of their ticket coupons with a USD 2
the airline cannot arrange alternate transportation for the passe
doubled (USD 400.00 maximum). The value of.a ticket coupon is th
flight shown on the cou?on, including any surcharge. and air trans
applicable discount. All fllght,coupons, including comnecting f1
ono

() Method of Payment B L .
_ The airline must give each passenger who qualifies for denied boa

transportation for the passenger's convenience that departs befor
" the payment will be sent to t passnger within 24 hours. The ca
tickets in place of the cash payment.  The passenger may, however
.and bring private legal action.

transportation credit offered shall be eggal to or greater

compensation due the passenger. The credit voucher will b

only, within one year from gate of issue, and will be non-
. transferable.

(6) Passegger's ggtions ) . .
Acceplance o e compensation (by endorsing the check, draft or

relieves carrier from any further liability to the passenger caus
the confirmed reservation. However, the passenger may decline pa
damages in a court of law or in some other manner. .

in your ticket at no extra charge. (A passenger seated in a section for whi

ons_than there are seats

ing.against his will until airline personnel first ask

exchange for a payment of
r passengers may be denied

boardipg involintarily, in'accordance with the following boarding priority:

Passengers will be boarded in the order in which they present themselves at the check-in

counter at the airport, except that physically handicapped passengers, unaccompanied minors
“and OA personnel traveling on DA business in a must ride category will given priority over

ayment of "Denied Boarding

eck-in, and reconfirmation
der the airline's usual

{c) You are denied boarding becaqse a smaller capacity aircraft was substituted for safety

other than that sEecified
c

a lower

ts, that ‘are planned to
val of your original

be offered a payment equal
00:00 maximum. %gwever?uif
ngers the compensation is
e-one way fare for the
portation tax, minus any
1ghts, to the passengers

stination or first 4 hour st pover are used to compute t compensation.

rding compensation, a

payment by check, draft, or MCO-for the amount specified above, on the day and place the
1nvolun{ar¥_denied boarding occurs. However, if the airline arranges alternate
i

e the payment can be made,
rrier may offer free
» refuse’ all compensation

NOTE: At passenger's option, OA may compensate the passenger with credit for future
transportation on DA, in lieu of monetary compensation. The amount of the

than the monetar
e valid for travel on 0A
refundable and non

HCO within 20 days)
ed by its failure to honor
yment and seek to recover

For unexplained abbreviations, reference marks snd symbols see Pages 11 through 21.

(Continued on next page)

ISSUED: November 19, 1987 EFFECTIVE: November

20, 1987

(Printed in U.S.A.)




NTACA) No. 324 9JC.A.B. No. 530

Airline Tariff Publishing Company, Agent

] 1st Revised P 3
INTERNATIONAL PASSENGER RULES AND FARES TARIFF c—mcelz Dr‘;‘é;ﬁgl p:gg gs
NO. IPG-1
RULE SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued)

PART G (Applicable to OK only)
c [CIPART I (APPLICABLE FOR FLIGHTS ORIGINATING TN THE U.S.A.)

(A) CONDITIONS FOR PAYMENT OF COMPENSATION
Ject to exceptions in this ﬁaragraﬁl;;‘ OK will tender to passenger the amount of
compensation specified in garagrap (B) when:
(1) Passenger holding a ticket for confirmed reserved space presents himeelf/herself for
carri at the azﬁrgprua'ke time and place, having complied fully with OK's requirements as
to ticketing, check~in and reconfirmation procedures and being acceptable for
transportation; and
(2) The flight for which the passenger holds confirmed reserved space is unable to accommodate
the passenger and departs without him/her.
EXCEPTION: The passenggr will not be eligible for compensation if: : h
(a) The flight upon which the passenger holds confirmed reserved space is
unable o accommodate him/her because of substitution of equipment of
lesser capacity when required by oigra'!:mnal and/or safety reasons.

(b) Passenger is accommodated on the flight for which _he/she Kolds confirmed
reserved space, but is offered accommodations or is seated in a compartment
of the aircraft other than that specified on his/her ticket at no extra
charge, provided that a passc_anger seated in a section for which a lower
fare is charged shall be entitled to an appropriate refund.

{c) The carrier arranges comparable air transportation, or other transportation
used by the passenger at no exira cost to the passenger, that at iﬁe time
such arrangements are made_is planned to arrive at the passengers next

. stopover, or if none, final destination within one hour after the scheduled

() $;21val time of ﬂ;t;e pai§enger's ori191nal ﬁligh{ or 33.15.9!3{3.

passenger is traveling on employees' free or reduced rate ticket.
(e} The passenger refused to securi'tz checked,

(B) AMOUNT_OF COMPENSATION PAYABLE p b (A) of thi le, OK will + 1 gt

( )ject to provisions of paragrap o is rule, Wi ender liqui ed damages
at %he rate of 200 percent of the sum _values of the passenger's remaini ?ljighi couyj ng up
to the passenger's next stopover or, if none, to his destination, but not more than BgD
400,00. However, the compensation shall be 50 percent of the amount described above with a
USD 200.00 maximum, if the carrier arranges for comparable air transportation, or for other
transportation that is accepted (i.e., used) by the passenger, which at the time either such
arral is » is planned to arrive the passenger's next stopover or, if none, at the
airport of the passenger's destination not later than 4 hours after the time the direct or
connecting flight on which the confirmed space is held is planned to arrive,

(2) Said tender will be _made by the carrier on the day and at the place where the failure occurs

) and, if accepted, will be receipted for by the passenger. Provided, however, that
carrier arranges for the passen%er‘s convenience, alternate means of transportation which
‘departs prior to the time such ender can be made to the passenger, tender shall be made by
mail or other means within 26 hours after the time the failure occurs.

(C) MRITTEN EXPLANATION OF DENIED BOARDING COMPENSATION AND DENIED BOARDING PRIORITIES
rrier urnish all passengers who are denie arding involuntarily from flights on which
they hold confirmed reserved space a copy of the following written statement:

(1)" Compensation for Denied Boardin K
you have been ied a reserved seat on OK you are probably entitled to monetary .
compensation. This notice ex;:lams the airline's obligations ang Ehh: Eassanger's rights in

the case of an oversold flight, in accordance with regulations o S. Departmeni of
Transportation.

{2) Volunteers and Boarding Priorities . .
Iﬁmﬁ—Wm ers hold confirmed reservations than there are seats

a Tl

available) no one may be denied boarding against his will until airline personnel first ask
for volunteers who will give up their reservations willingly, in exchange for a pagmen't of
the airline's choosing. If there are not enough volunteers, other passengers may be denied
boarding involuntarily, in accordance with the boarding priority specified in paragraph (3)
belou.

(Continued on next page)

For unexplained sbbreviations, reference marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancel St ReVvised Page 84
NO. IPG-1 cels Original Page 84
RULE SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

PART G (Applicable to 0K onl 1
1¢ [CIPART I (APPLTCABLE égg ;LIGH$S SRIGIaRT &G(§§n$ﬁguﬁ?§.A.) (Continued)
(C) KWRITTEN EXPLANATION OF DENIED BOARDING COMPENSATION AND DENIED BOARDING PRIORITIES (Continued)
(27 ORBER OF DENIED BOARDING

NG
In the event there is insufficient space on the aircraft to accommodate
holding confirmed reservations, the carrier shall request volunteers foraééngggsgggﬁsing
fore using any other boardin pr19r1t¥. If an insufficient number of volunteers come
forward, the carrier may deny boarding to other passengers in accordance with the order
- listed below. However, the carrier may not deny boarding to any passenger involuntarily who
was _earlier asked to_volunteer without having been informed tha¥ ﬂe was in danger of being
denied boarding involuntarily and the amount of compensation to which he would have been
entitled in that event. Passengers holding confirmed reserved space will be denied boarding
in the following order:
a ocal boarding passengers holding confirmed reserved space soley on the ove
of the flight, who arrive at the check~in where boardigg passesyare distribzigﬁdaiigior
(b) Biber joaar bharding passongere, botding confirmed
r local boarding passengers, ing confirmed reserved space to a poi
oversold sector, who arrive at the chagg-in location where bggrding pasge;ngrgeyond the
distributed after all boarding passes have been assigned.
(e} Local boarding diplomatic couriers.
(d) Transit reserved passengers.
($: Transit d1plomat1;b:ouriers.l_ . .
( Carrier's crew members traveling on a positive space basis for operational reasons.
EXCEPTION: Phys1gallﬁehand1capped passengers and un:gco anied childgen under 12 :a:: of
ﬁgedWﬁll exempted from the order of removal when necessary to avoid undue
rdship.
For the purpose of ghis rule:
Local Boarding Passengers are those passengers who origéqafe their travel at the boardin
cily, as well as _those passengers who are continuing their travel at the boarding city a?ier
? s op:ver as defined bg%ow. h i oinate th .
ransit passengers are those passengers who originate their travel at the boarding ci
well as %Eose passengers who are continuing {hegr travel at the boarding city aftgrc;ty’ e
stopover as defined belou.

Stopover means a deliberate interruption of a journey by the pas er, scheduled to exceed four
EEGEE?’E{ a point between the place of origin and thg piace_og f:ﬁ:gnation. A transit passenger
shall not be considered to have made a deliberate interruption of a journey, regardless of the
duration of the transit period, in the event that the oversold flight is tﬁe first available
conneﬁgingdfligh{ forfthe said passenger.

of Paymen
The carrier must give each passenger who qualifies for denied boardi sation, a
payment by check or draft for the amount specified above, on the dayngnd pgace the
involuntary denied boarding occurs. However, if the airline arranges alternate
transportation for the passenger's convenience that. departs before the payment can be made,
the payment will be sent to the passenger within 24 hours. The carrier may_offer free
tickets in place of the cash payment. The passenger may, however, refuse all compensation
and bring private legal action. -

PUBLIC NOTICE OF DENIED BOARDING COMPENSATION AND BOARDING PRIORITIES
The carrier shall furnish passengers who are denied boarding from flights on which they hold
confirmed reservations, immediately after the denied boarding occurs, the following explanation:

N COMPENSATION FOR DENIED BOARDING
If you have been denied a reserved seal on carrier, Iqu are probably entitled to monetary
compensation. This notice explains the airline's obligations and the passenger's rights™ in the
case of an oversold flight, in accordance with regulations of the U.S. Department of
Transportation.
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RULE SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued) :

PART G ( licable to 0K only) (Continued)
[ [CIPART I (APPLICABLE F FLIGHTS ORIGINATING IN THE U.S.A.) (Continued)

(D) PUBLIC NOTICE OF DENIED BOARDING COMPENSATION AND BOARDING PRIORITIES (Continued)

; Flight 1d VOLUNTEERS AND BOARDING PRIORITIES

If a flight is oversold (more passengers hold confirmed reservati than the

available) no one may be denled_boar‘ging against his will until airline persor':eir'ef’iizitgsk for
volunteers who will give up their reservations willingly, in exchange for a pa t of the
airline's choosing. If there are not enough volunteers, other passengers may be denied boarding
1nvolun’car-11%, in accordance with the following boarding priorigy of carrier:

[a] VAL .
{1} [ocal boarding passengers, holding confirmed reserved space solely on the oversold sector of
the flight, Sﬁo arr-ive at the check-in where boarding passes are }:i’istributed after all

(2) g?:}a;dxgg p?sbs§s Iggve been ass:.g\egé 1di firmed | od .

r loca arding passengers, ing contirmed reserved space to a point beyond the
oversold sector, who arrive at the chegg-:.n location where bogrding pasges are gistributgd
after all boarding passes have been assigned. -

(3} Local boarding diplomatic couriers.

(4) Transit reserved passengers.

(5) Transit diplomatic couriers, .

{6) Carrier crew members traveling on a positive space basis for operational reasons.

EXCEPTION: Physically handicapped passengers and unaccompanied children under 12 vears of age
will be exempted from the order of removal when necessary to avoid mdz,re hardship

COMPENSATION FOR INVOLUNTARY DENIED BODARDING
If you are denied boarding involuntarily, you are entitled to a payment of "Denied Boarding
Compensation” from the airline unless: L. . .
(1} you have not fully complied with the airline's ticketing, check-in and reconfirmation

requirements, or you are not aoceﬁ:ablg for transportation; or ;

ou are denied boarding because the flight is_cancelled; or
Kem.se a smaller capacity aircraft was substituted for safet¥ or operational reasons; or
you are offered accommodations in a section of the aircraft other -!:Kgn that specified in
vour ticket at no_extra charge. (A passeL:ger seated in a section for which a lower fare is
charged must be given an appropriate refund).

who 1 AMOUNT OF DENIED BOARDING COMPENSATION % be off P + 1
Passengers are eligible for ied boarding compensation mus offered a payment egual to
the sﬁe of the face vagues of their ticket coupons with a_USD 200.00 maximum. ﬂowever, ?}‘j the
airline cannot arrange "alternate transportation" (see below) for the passenger; the compensation
is doubled (USD 400.00 maximum). The value of a ticket coupon is the one way fare for the flight
shown on the_coupon, including any surcharge and air transportation tax, minus any applicable
discount. Alloﬁigh‘t coupons, mclud;ng connecting flights, to the passengers destination or
first 4-hour stopover are used to compule-the  compensation.

"Alternate transportation" is air transportation (b¥_any airline licensed by the D.0.T. or other
transportation used by the passenger which, at the time the arran nt is made, is planned to
arrive at the passenger's next duled stopover tof 4 hours or longer) or destination no later
than or 4 hours after the passenger's originally scheduled arrival time.

+ h METHOD OF PAYMENT for denied board; " .
The airline must give each passenger who gualities for deni oarding compensation, a en
chack or draft fog the amou'?rl: gﬁf:.ed above, on the day and place 'Eﬂe involuntary den‘i’zym y
boarding occurs. However, if the airline arranges alternate transportation for the passenger's
convenience that departs before the payment can be made, the payment will be sent to the
passenger within 264 hours. The carrier may offer free tickets in place of the cash payment. The
passenger may,; however, refuse all compensation and bring private legal action.

the tion_ (by ondoraing Fhe Sheck, draft or HCO within 30 days) reli

t f c nsation orsing raft or within ys) relieves
éggige??ro: any further 1iabili'k¥ to the passenger cat,xsed by its failure to honor the confirmed
reservation. However, the passenger may decline payment and seek to recover damages in a court
of law or in some other manner.

{Continued on next page)
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RULE

SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

(A)

(B)

PART G (Applicable to OK only} (Continued)
INIPART II (APPLICABLE FOR FLIGHTS ORIGINATING TN CANADA)

APPLICABILITY
e Tollowing rules shall agly: N .

(1) In respect of flights arting from an airport in the Furgpean Union (EU) and flighte
departing from an airport in a_third country bound to an airport in the EU unless passenger
received benefits or compensation and were given assistance in that_third country;

(Z) On condition that passengers have a confirmed reservation on the flight concerned and
presents himself/herself for check-in at the time_indicated in advance and in writing or
elect;omm:'l_lly; or; if no time is indicated; not later than 45 minutes before the pgglished

arture time; :

(3) Only to the passenger travelling with a valid ticket including tickets issued un
frequent flyer or other commercial programme with confirmedl:"gsewaiions and der 2
{a) Presents himself at the appropriate place and has observed published minimum check-in

times
(b) Has complied with OK ticketing and reconfirmation procedures
(¢} Is acceptable for transpgrta’cgon under the garr-ier":s tariff and the flight for which
the passer_\ger holds confirmed reservations is unable to accommodate the passenger and
departs without him/her .
(4} Where 0K is the operating carrier of the flight
EXCEPTIONS: The following passengers will not be entitled to compensations;
(a) Passgnrgers travelling to EU who have received benefits or compensation in
(b) Pavsongere Iievalling botwoesn two airports outside
ssengers travelling between two airports outside the EU unless the
sector is part of a2 ¥l1gh't (same flight number) that originated in the EU.
{c) Passengers without confirmed reservation.
}d]}b I;P:ssenger-s Nhofhave not pm;zgr?ed 'themie‘]i\_/es Igr checlriain onl'kime
e ssengers_on free or redu ares not direc or indirectly available
(5) Th is assonmedated on The F1I0nt for wbich fe/she holdy f A
e passenger 1s accommo on 1 or whi e/ 's confirmed reservations,
but gs seated in a compartment of the aircraft other than that reserved, provided that when
the passenger is accommodated in a class of service for which a lower fare is charged, the
passenger will be entitled to the appropriate refund.

PASSENGER RIGHTSd
(1) Denied Boardin .
(a) Volunteers . .

Volunteers have the right of mutually a?reet;l benefits plus the right to choose between

reimbursement and reljou'_tmg with the following options:

(1) Reinbursement within 7 days of coupons not _used or

€i1) Rerouting to final destination at the earliest opportunity under comparable .
transport conditions or |

(iii) Rerouting to final destination at a_later date according to passenger's
convenience but subject to availability of space. Volunteers are not entitled to
care, such as phone calls, foods, accommodation ete.

(b) Involuntary Denied Boardin . .
Imsmymn—?ed Boarding the passengers are entitled to the following:

(i) Right to compensations and_ ] .
(ii} LR'ri‘gg*t to choose between reimbursement/rerouting with the same options as mentioned
nder (al)(i) above and
(iii) Right_to care mcludm% o N
- Meals and refreshments, reasonably related to the waiting time
- Telephone calls 3 minutes lon%_as maximum or 2 telex, e-mails, fax
if necessarg, ho'{el accommodation plus transfer between airport and hotel
a e

-1
(2} Amount of mnsation )% :
(a]un ° Amoun coml.:t»ensa lon depends on the distance of the scheduled flight or the

°
alternative flight proposed.
Compensation Amounts in EUR: N
Flight KM between And éAmouéun{ in
0-1500 250
1500-3500 400

Intra EU flights of more

than 1500 400
greater than 3500 600

For unexplained abbreviations, reference marks and symbols see Pages 11 through 2I1.
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RULE

SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

(B)

(c)

PART G (Applicable to 0K only) (Continued)
INIJPART _IT (APP'EIEKELEAEDR FLIGHTS ORIGINATING IN CANADA)

PASSENGER RIGHTS (Continuad)}
(27 l(xmounf of C sation Payable (Continued)

an alfernative Tl1 is offered and the new scheduled arrival time does not exceed

2 hours versus the originall lanned, the compensation am shown

can be reduced by 50 percenf? P P ounts tnder {a) above
i Amount in

leght KM between And EUR

0-1500 125

1500-3500 : 200

Intra EU flights of more

than 1500 200

() Tniine of aach payment of the mount nenti
c n lieu of cash payment o amount mentloned in (2)(a) and (23(b) the passenger ma
choose compensation in the form of a voucher valid for further travel on E|?he segr:icesy
of 0K, then the col sation amount will be 120 percent of the amount mentioned in
(2)(a) and (2)(b) ve. Following conditions sﬁgll apply to such vouchers:
validity is 1 year from the date of issue
lost vouchers will not be replace
a ticket mad\!.eonly be issued in exchange for the voucher in the same name as that
97 the Vale of a_ desired ticket excoeds the val
-1i value of a_desi icket ex s value of the voucher, t
shall pay_ the apglimble difference » the passenger
- if the value of the voucher exceeds the value of a desired ticket, the difference
11 not be refunded.

wi
Cancellation of Flichts _ .
: n case of cancellation of a flight the passengers will be entitled to the following:

.(a} Right to compensation and _ i
(b} Rxg!ert to choose between reimbursement/rerouting with the same options as mentioned
under (A)(1) above and
(¢} Right to care mclud:.ng
- Meals and refreshments, reasonably related to the waiting time
- Telephone calls 3 minutes 1on§(;_as maximum or 2 telex, e-mails, fax
- If necessar¥ otel accommodation plus transfer between airport and hotel

h
{2} Amount of Compensa jon Payg{ble
&) - ensation depends on the distance of the scheduled flight or the

amount of co
alternative fligll?'; proposed. -

Compensation Amounts in EUR .
Flight KM between And %unt in
0-1500 ' 250
1500-2500 400

Intra EU flights of more
than 1500

400
greater than 3500 . 600 - i
{b) If an alternative flight is_offered and the new scheduled arrival time does not exceed
2 hours versus the orilginally planned, the compensation amounts shown under (2)(a)
above can be reduced by 50 percent:

Amount in
Flight KM between And UR
0~1500 125
1500-3500 200
Intre EU flights of more
than 1500 200
greater than 2500 200

For unexpla
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NO. IPG-1
RULE SECTION I - GENERAL RULES
87 DENTED BOARDING COMPENSATION {Continued)
PART G ( licable to OK only) (Continued)
c [NIPART II. (APTFETCTELEAEBR FLIGHTS onmgrﬁﬁ"mc ?R ERNADA)
(C) Cancellation of Flichts (Continued)
(2} %moun; o; Compensation Pavable (Continued) i i '
c n lieu of cash payment of the amount mentioned in (23(a) and (2)(b) the passenger may
' c?o&s(e ioh:npe?ﬁ: ion 1nsa¥eie°'.‘a;: G.{a Yiisc—i';.arl‘;ﬁlid fartfu;'&t’;ﬁ: ‘crave"? on the services
o » ] ount wi e ercent o amoun y i
(2)(a) and (2)(b) ve. Following conditions sﬁall apply to such vougggi;?ned m

validity is 1 year from the date of issue
~ lost vouchers will not be repla

on the vou

passenger_ shall the applicable difference

difference will not be refunded.
(D) LONG DELAY

to_the_ following parame

Trips less than 1,500 KM Hore than 2 hours
Trips between 1,500-3,500 KM and all

intra EU flights_in excess of 1,500 KM More than 3 hours
Trips more than 3,500 KM (non intra EU) . More than 4 hours
In this case the passengers are entitled to the following

~ Meals and refreshments, reasonably related to the waiting time
- Telephone calls 3 minutes long as maximum or 2 telex, e-mails, fax
- If necessary, hotel accommodag
(2) If flight is delayed more than 5 hours right to be reimbursed within 7 days:
{a) Outbound passenger: Cost of ticket
(b} Inbound passenger: Cost of Non-used coupon
return flight to the first point of departure
unused flight coupon(s)
n case
to the following reimbursement within 7 days
20 percent of the ticket price for trips less than 1,500 KM

flights in excess of 1,500 KM .
(c)} 75 percent of the ticket price for all other trips more than 3,500 KM

- a ticket mggeonly be issued in exchange for the voucher in the same name as that
"
- if the value of a desired ticket excesds the value of the voucher, the
ay
= if the value of ghe voucher exceeds the value of a desired ticket, the

is rule is onl plicable when a flight is delayed at departure t whe flight
time and is subszqagnfl¥ delayad. A Iong delay ie considered a FLioht thot ie deloyed covesyon
ers:

{1} Right to care provided this does not result in a further delay of the flight including

ion plus transfer between airport and hotel; i the
- flight is delayed until the next day hotel accommodation ang transfer age-m;:dcase

(¢} Transit Passenger: Cost of Non-used coupon, if the flight no longer serves any
purpose; also cost of the tickets for parts of the journey already made and if relevent

(d) For package tour passengers the value of reimbursement will have to be assigned to
{3} Downgrading of Passengers . .

T of involuntar 33wngrad1qgh§o a lower class of service passengers will be entitled

=]

(b) 50 percent of the ticket price for trips between 1,500 and 3,500 KM and all intra EU

NOTES: In all cases the relevant distance is understood to be the sector on which the
passenger_is downgraded. The ticket price is understood to be the
coupon value for the sector on which the passenger is downgraded.

atory.

one-way

(Continued on next page]
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NO. IPG-1

RULE

SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

(E)

(F)

PART G (Applicable to OK only) (Continued)
INIPART_II (APFEIEIELEAEBR FLIGHTS ORIGINATING IN CANADA)

BOARDING PRIORITY . . . . ]
rew rs positioning in preparation for a flight and ground personnel needed for
emergency repairs on an aircraft grounded at a station,
(2) Transit passengers continuing on the same flight
(2) Unaccompanied children (under 12 years of age)
(4} Stretcher and wheelchair cases

(5) Hardship cases as determined by the manager on duty
(6) Transit passengers continuing on the same flight
(7) Connecting ﬁassengers

{(8) Passengers hol

ding confirmed reservations will be boarded before any passengers not holdin

confirmed reserygglons or any who are not entitled to confirmed resgrsationg? e

(9) Passengers holding confirmed reservations _and a valid ticket for the flight

(10) Local pas rs in_the order their boarding card has been issued excluding passengers who
volunteered for denied board1ng. .

{11) Passengers having volunteered for denied boarding compensation in the order they
volunteered.

PEFINTTIONS f this rul t as otherwi ificall ided herei
or 18 ose O 1S ruiie exoep as o rNilise speclTtlca. rovi n:
the following definitions shall apply: P v P rei

Airport means the airport at which the direct or connecting flight, on which the passenger holds

confirmed reserved space, is Eéanned to arrive or some other airport serving the same

mﬁ:ropol1tan area, provided that transportation to the other airport is accepted (i.e. used) by
passenger.

Alternate Transportation is air ?ransEgrfafion provided by a carrier or other transportation used
by the passenger which, at the time the arrangement is made, will provide for arrival at the
pasga:ge;:s destinations or next point of stopover, within four hours of his originally scheduled
arriv ime.

Carrier means a carrier, except a helicopter operator, holding a commercial air serviee licence
authorizing the transportation of persons.

Comparable Air Transportation is provided by air carrier to the passengers at no extra cost.

Confirmed Space {reservation) is that which applies to a specific OK flight, date and fare type
?E:r:ggﬁsieg by the passenger and which is verified in OK reservations systém and is so notegpon
icket.

Cancellation means the non-operation of a flight which was previously planned and on which at
least one place was reserved.

Ticket means a valid document giving entitlement to transport, or something equivalent in
paperless form, including electronic form, issued or authorized by the air carrier or its
authorized agents.

St 3 deliberate interruption of a journey requested by the passenger which is scheduled
to°§3Z§£d1?oﬂr Eours at a place between theroints of origin and destination.

Ov 1d is that condition which is the result of there being more passengers with confirmed
re:;iSati;:s and tickets that there are seats available on a flight.

Volunteer means a person who responds to carrier's regue§f for volunieers and who willingly
accepts carrier's offer or compensation, in any amount, in exchange for relinquishing his
confirmed reserved space. Any other passenger denied board1qg is considered, for the purposes of
this rule, to have been denied boarding involuntarily, even it he accepts denied boarding

compensation.
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INTERNATIONAL PASSENGER RULES TARIFF NO. IPG-1
RULE SECTION I — GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued)

A1)

(B)

, PART H (Applicable to PK only) . .
APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS ORIGINATING IN THE UNITED STATES

(A) CONDITIONS FOR PAYMENT OF COMPENSATION

{1) Subject 1o the exceptions in this paragraph, PK will tender to passenger the amount of
compensation specified in paragrap (B} when: . )

(a)  Passenger holding ticket for confirmed reserved space presents. himself at the
appropriate time and place, having complied fully with PK's requirements as to.
{1cket1ng, check-1in and reconfirmation procedures and being acceptable for
transporfation under carrier's tariff, .and Lo
NGTE: Check-in -means that the passenger must present himself at the airport for

check _in at least 120 minutes prior to the scheduled departure of the flight
_on which he holds confirmed reserved space.
(b) The flight for which the passenger holds confirmed reserved space is unable to
* ' accommodate the passenger and departs without him. :
(2) Subject to the exceptions in this aragraﬁ', PK will tender to passenger the amount of
compensation specified in paragrapn (c) when: o :

Passenger holding ticket for confirmed reserved space 1is involuntarily denied boarding but

carrier arranges for comparable air transportation or for other transportation accepted by

the passenger which, at the time either such arrangement is made, 1s planned to arrive at
the airport of the passenger's_next_stOﬁover_or, i none, at the airport of his destination;

Hhere tge flight is between points in the United States, and points outside thereof, not

later than four hours after the planned arrival at the passenger's next point of stopover or

‘1f there is no next point of stopover, at passenger's destzna%xon, of the flight on which
the passenger holds a confirmed reservation. B -

EXCEPTION: The passenger will not be eligible for compensation if the flight upon which

‘ ] the passenger holds confirmed reserved space is unable to accommodate him
because of: - . . A :

(a) Substitution of equipment of lesser capacity when required by operational and/or safety
reasons; or

tb) The passenger does not present himself for carriage at the. appropriate time and place,
having complied fully with the carrier's requirements as to ticketing, check-in, and
gecq?iirmation procedures and being acceptable: for transportation r the carrier's
ariff; or |

(¢} The passenger is_offered_accgmmoda{ions or is seated in a section of the aircraft other
than that specified on_his ticket at no extra chargg, except that a passenger seated in
a section for-which a lower fare is charged shall entitled to an appropriate refund.

(d) - Passenger is traveling on free or reduced rate ticket.

AMOUNT OF COMPENSATION PAYABLE TO INVOLUNTARILY BUMPED PASSENGERS . . .
Subject 1o the provislons 1in paragraph (A)(1) bove, carrier will tender liquidated damages in
the amount of 200 percent of the sum of the values of the passenger's remalning flight coupons up
4o the passenger's next stopover or, if nome, to his destination with a USD 400.00 maximum.

AMOUNT OF COMPENSATION PAYABLE TO CERTAIN REROUTED PASSENGERS N

——c=rrier srronges for comparable air transperiation or other iranSﬁortatlon acczﬁ{ed_by the
passenger under the circumstances described in paragraph (A1(23 sbove, the passenger shall be
entitled to one-half the amount described in paragraph {B) with a USD 200.00 maximum. .
Said tender will be made by carrier on-the day and at the place where the failure occurs, and if
accepted, will be receipted for by the passenger. Prov1ded,.however,_thaf'when carrier arranges
For the passenger's convenience, alternate means of transgortat1on which departs prior to the
time sucﬁ tender cen be made to the passengers tender shall be made by mail or other means within
24 hours after the time the failure cccurs.

For unexpla
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RULE-

.SECTION I -~ GENERAL RULES

87

DENIED BOARDING COMPENSATION {Continued)

APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS ORIGINATING IN THE UNITED STATES

PART H (Applicable to PK only) (Continued)
(Continued)

(D}

(E)

. destination or first 4-hour s

DENIED BOARDING PROCEDURES

In the event of"an oversold flight, the carrier shall ensure that the smallest pratical number of
persons holding confirmed reserved space on that flight are denied boardin involuntarily. The
carrier will first request voluntecers for denied boarding in accordance wi%h 1ts_company manual
on file with the Department of Transportation. Any other passenger denied boarding is considered
to have been denied boarding involuntarily and is eligible for denied boarding compensation in
accordance with the carrier's tariff, If an- insufficient number of volunteers come forward, the
carrier may deny boarding to other passenggrs in accordance with the boarding riority rules set
forth below. A carrier may not deny boarding to an ﬁassenger involuntarily who was earlier
asked 1o volunteer without having been informed {h@¥ e was in danger of being denied boarding
involuntarily and the amount of compensation to which he would have been entitled in that event.

The carrier shall furnish passengers who are denied boarding involuntarily immediately after the

denied boarding occurs the written statement contained in paragraph (EJ.

Priority of Denied Boarding A

(1) Reverwe passengers with reservations joining at origination point, to be off-loaded
chronologically as to booking date.

(2) Reserved transit passengers.

{3) Reserved diplomatic couriers.

STATEMENT FOR PASSENGERS DENIED BOARDING INVOLUNTARILY

R COMPENSATION FOR DENIED BOARDING
If you have been denied a reserved seat on PK, you are probably entitled to monetary
compensation. This notice explains the airline's obligations and the passenger's rights in the
sase of an oversold flight; in accordance with regulations of the U:S. Depariment of
Transportation.

A VOLUNTEERS AND BOARDING PRIORITIES o
If a flight is oversold (more passengers hold confirmed reservations than there are seats
available, no one may be denied boar ing against his will until airline personnel first ask for
volunteers who will give up their reservations willingly, in exchange for a payment of the =
airline's choosing. If there are not enough volunteers, other passengers may ge denied boarding
involuntarily, in asccordance with the following boarding priority of PX:

Should it be necessary to off-load passengers, then off-load will made in the following order:

(1) Revenue passengers with reservations joining at origination point, to be off-loaded
chronologically as to booking date.

{2) Reserved transit passengers.

{3) Reserved diplomatic couriers.

- COMPENSATION FOR TNVOLUNTARY DENTED BOARDING . A
If you are denied boarding_involintarily, vou are enititled to a payment of "Denied Boarding
Compensation” from the airline unless: o - i i A i
(1} you have not fully complied with the airline's ticketing, check-in and_reconfirmation
requirements, or you are not acceptable for transportation under the airline's usual rules
or practices; or : R .
ou are denied boarding because the flight is cancelled; or i
gecause a _smaller capacity aircraft was substituted for safet¥ or oﬁeratxonal reasons; or
you are offered accommoda¥ions in a section of the aircraft other than that specified in _
your ticket at no_extra charge. (A passegger seated in a section for which a lower fare is
charged must be given an_appropriate refund). ) B B
(5)  The airline is'agle to place you on another flight, or flights, that is planned to reach

your destination within one hour of the scheduled arrival o your original flight.

AMOUNT OF DENIED BOARDING COMPENSATION
Passengers who are eligible for denied boarding compensation must be offered a payment equal teo
the sum-of-the face values-of--their-ticket- coupons with-a USD-200-00-maximum. -However, if the -
airline_cannot arrange alternate transportation (see below) for the passenger, the compensation
is_doubled (USD 400.00 maximum), The "value” of a ticket coupon is the one way fare for the
flight shown_on the coupon, including any surcharge and air transportation tax, minus any B
app?icable discount. All flight coupons, including connecting flights, to the passengers final

—~— -
PN
—

opover are used to compute the_compensation.

Alternate transportation" is air transportation (b¥_any airline licensed by the D.0.T. or other
transportalion used by the passenger which, at the time the arrangement is made, 1is planned to
arrive at the passenger's next scheduled stopover (of 4 hotrs or onger} or final destination no
later than or 4 hours after the passenger's originally scheduled arrival time.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I ~ GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

PART H (Applicable to PK only} (Continued)
APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS ORIGINATING IN THE UNITED STATES (Continued)

(E) STATEMENT FOR PASSENGERS DENIED BOARDING INVOLUNTARILY (Continued)

. B METHCD OF PAYMENT
The airlines must give each passenger who qualifies for denied boarding compensation, a payment
by check or draft ?or the amount specified above, on the day and place the involuntary denied
boarding occurs. However, 1f the airline arranges alternate transportation for the passenger's
convenience that departs before the payment can be made, the payment will be sent to the
passenger within 24 hours. The carrier may offer free tickets in Tlace of the cash payment. The
passenger may, however, refuse all compensation and bring private legal action.

R PASSENGER'S OPTIONS.
Acceptance of the compensation (by endorsing the check, draft or MCO within 30 days) relieves
- carrier from any further liability to the passenger caused by its failure to honor the confirmed
reservation. However, the passenger may decline payment and seek to recover damages in a court
of law or in some other manner. :

(Continued on next page)
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RULE SECTION I - GENERAL RULES

87 - DENTED BOARDING COMPENSATION (Continued?): . :

c t{CIPART. I = I (Applicable to RJ only]

APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLICHTS ORIGINATING IN THE UNITED STATES

1A} CONDITIONS FOR PAYMENT OF‘CDHPENSATIONV

(1)

:requirements as to ticketing, c

{b) Passenger is. accommodated-on the:flight- for which he/she holds confirmed reserved

o te)

(3) AMOUNT OF COMPENSATION  -PAYABLE

Subject to the exceptions in this paragraph, RJ will-tender to passenger the amount of
compensation. specified 1n'paragrapﬁ {B] when-passenger holding ticket for confirmed reserved
space presents himself at,iheaaﬁpropcxate time 'and place,-having complied fully with RJ's
= 1 eck-in. and reconfirmation procegures-and being accptable for
transportation.iunder carrier's tariff;-and - .. wovl .
NOTE: - Check-in means-that the passenger must present himself/herself at the airport
for check in at least 120 minules:except: in the ‘case of passengers arriving via
. a scheduled carrier:-connecting to. RJ, :the:check-in time shall ge 60 minutes.
The flight for which the passenger holds confirmed-reserved space is unable %o accommodate
the passenger and departs:without-himther: - woeib i : :
Subject to the exceptions.in this: aragraﬁh,xcarnler.will tender to passenger the amount of
compensat10n~spec1f1ed,;n'pafagrapKV(Bﬂ:w en: e, =
ta) The flight upon. which: the passenger holds confirmed reserved space is unable to
accommogate im/her. because of:'substitution of :equipment of lesser capacity when
required by operational and/or safety reasons.

space, but.is offered: accommodations or -is seated ‘in a compartment of the aircraft
other than that specified on his/her ticket at no extra charge, provided that a
passenger seated in a section for which:a lower fare is charged shall be entitled to an
appropriate refund. e o

Tﬁe carrier arranges comparable air transportation, or .other transportation used by the
- passenger at no extra cost to the passenger, that-at the time such arrangements are
made “is planned.-to arrive at the-passengers next stopover, or if none, fina
destination.within-one hour after..the scheduled arrival time of the passenger's
original flight or flights.
d) The passenger ‘is trave?xn on employees’: free or reduced rate ticket.

The passenger refused to be security checked.

1)

02y

-arrangement.-is madeis»planned to-arrive the passenger's next-stopover.or, if none, at. the

(C). HWRITTEN EXPLANATION'OF DENiEDtBOARDING COﬁPENSATiONbAND DENIED BOARDING PRIORITIES

Subject to the provisions of paragraph (A} of this-rule, RJ Will tender liquidated damages
at the rate of 200:percent of the sum values of the passenger's remainin ?light coupons up
to the passenger!s next stopover-or, -if:none, to his destination, but not more than USD
400.00. - ‘However, -the compensation shall be 50. percent of the amount described above with a
USD 200.00 maximum, if the carrier arranges for comparable air transportation, or for other
transportation that is accepted (i.e.,-used) by the passenger, which at the time either such
airport of the passenger’s:destination not later: than % hours after the time the direct or
connecting.-fli ﬁt“on—whxchsthe confirmed space is-held is planned to arrive. B

Said tender will-be made:by ithe carrier on:the ‘day and at the place where the failure occurs
and, if-aceceptedy will be receipted.for- by the passenger. ' Provided, however, that when
carnierﬂaﬁﬁanges:for‘the'passenger'sAconven1ence, alternate means of transportation which
departs prior- tothe ‘time such: tender: can be:made:to the passenger, tender shall be made by
mail or other means within 24 hours after the time the failure occurs.

they
i)

Carrier shall furnish all passengers who-are denied boarding involuntarily from . flights on which

hold confirmed: reserved space:a copy of the following written statement:

Compensation . for Denied Boarding : : . .

If you have been-denled a reserved: seat.on:RJ you are probably entitled to monetary i
compensation. This notice explains the airline's-obligations and the passenger’'s rights in
the case of an-overseld flight,. in-accordance with regulations of the U,S. Department of
Transportation. AR

Volunteers and Boarding Priorities . . . R

It a flight 1s overssld (morerpassenggrs hold confirmed reservations than there are seats
available) no one may be-denied boarding against his will until airline personnel first ask
for volunteers who will give up their reservations willingly, in exchange for a payment of
the airline's choosing. If there are not enough volunteers, other passengers may be denied
boarding involuntarily, in accordance with the following boarding priorities:

For unexplained abbreviations, reference marks and symbols  see Pages 11. through 21.

(Continued on nexf page)

ISSUEB: June 29, 1988 - EFFECTIVE: August 28, 1988 ‘aﬁxf,ﬁ‘;zd,

(Printed in U.S.A.)

t - Effective July 1, 1988 and issued on not less than ome (1) day's notice CORRECTION
under NTA(A) Special Permission No. 89086, NO . 374



C.A.B. No. 530

— NTA(A} No. 324
Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

2nd Revised Page 92

NO. 1PG-1 Cancels 1st Revised Page 92
RULE ) SECTION T - GENERAL RULES

) ‘87 » DENIED BOARDING COMPENSATION {Continued) -
c TICIPART I - I (Applicable to RJ only) (Continued)

APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF ‘FLIGHTS ORIGINATING- IN THE UNITED STATES (Continued)

(a) Passengers'hqld;ng;free tare 'and industry discount tickets.
(b).. Passengers: holding rediuced fare ticKets, except for dead head:
government -employees travelling on duty,

- fare-typé passengeris last) . in the following sequence:
) SUEén APEX-and Regular Apex passengers.
{11) ALl other promotional : fare passenger’s.
= 114)7 - Normal ‘fare passengers.
EXCEPTION: i

Bl coen ‘especially with-language-problems, s

“NOTE: «Hithin each.of -the above; categories, .the following se
C gy e - appliediunder full consideration of the possibiligy o
{d}- Locally. oarding passengers:. [ : Eoen

(1) Not holding direct connec¢ting reservations.

(111) . Holding direct connecting reservations on longhaul - f
- e} Transfer-passengers ... . RS Cet e .
+ ~l1) - Not-holding direct.connecting reservations.-
<0 =1411) - ~Holdingtdirect connecting -reservations-on- longhaul:f1i
- ) “Transfer-passengers in direct transit: on. the-same flight.,
(3) +Categories. - - - :

Denied Boarding :

(4) Compensation for Involuntar

- Itvyouwrere-denied boardir
Compensation’ - from:the airli
(a)

ne-unless:

rules and practices. i .
b) You are: denied boarding because the flight is -cancelled; or
cl

or cpeirational reasons; or_

fare is charged must be given.sn appropriate refund}; or

'-nf~l&i$h . B D
t5) -Amount -of -Denied-Boarding: Compensation e

-applicable discounts - A
.. destination.or :first 4~hour s
M ; :

“payient: by ¢hecky draft, or MCO for-theramourit: specified: above, on

transportation

the payment will-be sent to .
- tickets: in-place. .of-the. cash: payment. --The passenger may, however,
“and bring private legal action. . N

NOTE: ~At passengeris- option, RJ-may compensate the passenger,,m.}h

I DU B ——.—compensation._due.the passenger...The. cre

non-transferable.
{7} Passenger's Options

damages in a court of law or in some other manner.

(C) MRITTEN EXPLANATION OF DENIED BOARDING COMPENSATION.AND ‘DENIED" BOARDING PRIORITIES (Continued)
(2) Volunteers and Boarding Priorities {Continued) .

(e) Full revenue passenger, by consideri j.'l?qut;:‘fare‘*i‘type passengers  first:and hlghes{

Unaccompanied minors, ‘ipcapacita{ed Eaiféngiré and 'eiéd‘ezrlg?assengersl
a1l not be considered for removal.

~=411) - Holding .direct ‘connecting reservations on shorthaul fi_'i' ts. .
lxgﬁ?s.
(i1) Holding direct-connecting.reservations on shor‘thadi;figiﬁléts.
s.

~.{a) and (b} above -are- not-eligible: for. denied boarding.compensation.
voluntarilysiysu.are entitled to a payment .of "Denied Boarding

* You-have-not:fully.-complied-with the airline’s. fiéketir_wg, ‘check-in, and ‘reconfirination
requiremerits or.:you are-hot acceptable. for transportation under the airline's usual

You are denied boarding because a smaller ‘capaclity aircraft was substituted for‘ﬂ'safety

{d) You are offered accommodafions in = section of. thecaircraft other than that specified
“in-your ticket -at:no extra. charge. (A passenger -seated in a section for which.a lower

“le} - The’ airline 1s able :to-place you on .another flight, .or flights, that. are planned. to
: :'reach,{your-‘ destination within one. hour of. the.scheduled. arrival of your original:

to the sum of the-facervalue-of their ticket coupons; with.a USD '200.00. maximum. However, -1f
the-airkine cannot arrange: alternate transportation for:the passenger,.-the compensation is
“doubrled .(USD; 400. 00: maximum), -: The. value .of :a* ticket coupon 15 therone ‘way: fare for the -
- -flight shown-on! the:coupon, including-any- surcharge: and:air transportation tax, minus: any
gl Afl'i?ﬁt cox.pons~,:,'1nclud1ng:fcomectlngzzfl’xgh-fs,. to- the passengers
opover: are used:-to. compute the compensation.: :

(6) HMethod of Paymen : B K i
: TR rIine mist give each passenger who qualifies for denied boarding compensation, a

involuntary -denied boarding occurs. - However if--the-airline arranges.alternate .
’¥iion~—:.f'or the.»:pasg' rs conv.enienée»_-*lha’t ‘departs before” the'payment can be.made,
~tg§ passenger within 24 hours.. The carrier may offer free

transportation on EJ{ 1?fli$ g}'ﬁatﬁmgtary ct])‘m;‘i‘ensa'h.on.‘t h«tehamm: of b .

1 it al -to or greater than. monetar
o 2t ion Sredit offer o eﬂ;t.. youchebguill be.valid.for. {rave¥,on.. RJ....
only, within one year from date of issue, and will be non-refundable and

Acceplance of the compensation (by endorsing the check, draft or MCO within 20 days}
: religves carrier fro:npgwy further” liability to the passenger caused by its failure to-honor
‘the confirmed reservation. However, the passenger may decline payment and seek to recover

crew.-and Jordanian .

ence of removal shall be
up/down-grading. . -

' Passengers:who are eligible. for .denied boardi g-'combéhgétion must-be offered a payment. equél )

the day. and.place the

+efuse all compensation

credit for future
the

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I - GENERAL RULES

87 DENIED_BOARDING COMPENSATION (Continued)

+INIPART I-IT tApplicable to RJ only)
APPLICABLE ONLY- TO FLIGHTS OR. PORTIONS OF. FLIGHTS ORIGINATION IN CANADA

:(tApplicable from points in:Canada to the-Middle East served by Royal Jordanian) MWhen carrier is
unableé to:provide.previously: confirmed space due. to more passengers holding: confirmed reservations: and
- tickets on.a flight than there are available seats on that flight, such carrier will:

(A} - Make a request for persons who.are willing-to voluntarily relinquish their confirmed reserved
space 1n which case those persons would receive compensation in an amount determined by the
carrier and ormard carriage arranged:by the carrier in accordance with sub-paragraphs (C) and (D)
below.. The request for volunteers and the selection of such persons to be denied space shall be
in.a manner determined solel ;b¥-c§rr1gh. - Provided, however, that carrier will not later den
bqahdlng to a.passenger.involuntarily. if- that Ea;senger_was'earlier asked to volunteer wikhou¥
having: been. informed. Ahat.-he was in’danger of being denied boarding -involuntarily. and the amount .
of compensation -to which heé would have been entitled in that event. -

(B)- If the:number:of persons:willing: tosvoluntarily-relinquish confirmed reserved space is )
insufficient to:-provide.space ta all remalnxq? persons.-holding confirmed reserved space, other
passengers.may be .denied:boarding involuntari ,‘begxnn1ng»wggh the last passenger to arrive at
the . ticket 1ift peint, .except passengers: trave ling due.to death or illness of a member of the
passenger's family, aged passengers or unaccompanied children. .

1(C)  Carrier causing tKe Eassen r-to be.delayed will transport persons who are denied confirmed

reserved ‘space, whether voluntarily or.inveluntarily, on_1ts next flight on which space is
available, at.no additional. cost to the Eassenger regardless of class of service; or

(D) If the carrier causing-such delay is unable to’provide omard transportation acceptable to the
passenger, the carrier will provide such transportation:on-the services of any other carrier or
combination of:carriers in; the same-class of :service as passenger's outbound flight or .in a
different class. of service at.no additional cost to the passenger and.subject to the availability

- of space and acceptance: by the passenger Erov1d1ng such:flxgh{s will be ‘used without stopover and
-~ -will provide:anearlier: arrival: time at the passenger’s 'destination or next point of stopover or
* - transfer point; amd - : . . . o ’
(E) Khen-passenger who .is.delayed has not voluntarily. relinquished confirmed reserved space in
-~ accordance with (A).above; carrier causing such delay will compensate such passenger except
~.non-revenue for carrier's failure to provide confirmed. space.as follows: . .
(1) Conditions for Payment of Compensation B i
Subject 1o the exceptions. in.this subparagraph, carrier will tender to the passenger the
amount of compensation specified in subparagraph (2) when: i
(a) . Passenger holding .a.ticket for confirmed reserved space presents himself for carriage

-at: the: appropriate.time .and place, having complied fully with the carrier's
.requirements. as -to.ticketing,. check~in and.reconfirmation: procedure, and being
.-acceptable for transportation under . carrier's tariff; and X
(b) the,flighfﬂfor which the passenger holds confirmed reserved space is unable to
© - ACCO ate..the passenger. and degarts without him. - e i . i
EXCEPTION 1: Tﬁe:ﬁassenger will not be el1g;ble for compensation if the flight on
: -which.

the passenger: holds con e p
: w. . accommodate him because of government requisition of space.
. -EXCEPTION 2:..: The passenger will not be eligible for: compensation if he is offered
) E - '+ .accommodatlons or is seated.in a section of the aircraft other than that
:specified on his ticKet-at no extra charge, except that a passenger
seated. in:a section -for which a lower fare applies shall be entifled to
an appropriate. refund. .

irmed .reserved space is unable to

(Continued on next page)
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(E) (Continued) '

(2}

'passenger-as a
sgace.‘
» b7}

(e}

';pgssenﬁqt,
~time- the! f

- furnishall

Sak

“tcompensation, This notice- 1
of an oversold flight.

1If a flight 'is oversold (more passe

no,one_maymbe«denxed“boardxng*égé1nsu
| there are not enough volunteers;’ other
the "last: passenger to arrive.at -the-tic
illness of .a.member of the passenger*s f

‘compensation” from:the airline unless: (1

cancelleds..or 12) you are denied boardi
offered accommodations in'a section of t
‘[extra charge.
appropriate refund},

liquidated damages ‘in-the .

“Canada (Canadianvdollarél'

“o- . Sueh tender,-if»aCCepted.b -
2 compensation—for'all-actua!

“kiyourhave: not: fully-complied
tariff filed with the NTA(AJy oF

NO. IPG-1
RULE SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued)

tINIPART I-II

Amount- of - Compensation. Payable . -
- tay Subject %o,{ﬁe_prov;s1ons of paragraph (E) (1) of this rule
’ amount-6f: 100 pereent of. the
passenger's remaining flight couponsiof the ticket” to the:passanger!s-next-stop
1f none; ‘to his: destination but-not less-than ‘nor more -th >

Not less than:

For “the -pur osemoffihiSLcule;“{hg?Valué‘bf?ihetremainingﬁflx
ticket:shal: be'ihegsum'of-ihe“apgél
applicablei:round:trip: faresy as 1k rease-may-bey-includ
transportation “taxes, 1 ) ’
Said tefider-will -be made b
“occursytand sif acceptediwi
,'ihat’whenwc@rrier,arranges;“f
" transportation-which deparis

ess’

“tender shall be made by mail’ or-
a1ldre oceurs, ’ BRI
passengers ‘who are-deénied

firmed reserved space a-copy of the_folloﬂing
‘ COHPENSATIONvFOR'DENIED BOARDING

If you have been.denied a reserveed- seat on Ro

VOLUNTEERS ‘AND- BOARDING - PRIORITIES

rs-holdrconfirmed reservations than-thére are seats available),
“his wilk-untiloair :
Will give uptheir ‘reservations will1nglyy'inyexchaﬁggr o
assengersima
et 1itt poink,
amily, aged-passengers:

’“"‘bﬁhbéNéA?fﬁN“?bR'iNVbLbﬁ?AR?"Déﬁisﬁ‘éoAﬁbihéfff*‘

"¢If:ypufarg-dehiééfbdardiqgfjnvoluntérily, you:are entitled:to-a. pa

the .
or.ant
vesult of carrier's

yal Jordanian;you-are probably entitled ta_monetary
explains: the airline’s-obli

or?you”are.notfécceEZablg for. transportation under
(2}):you: are 'denied=board

- becausesof.
- aircraft oth t
(A passenger seated in a section for which a lower fare is. charged must be given an -

{Continued)

» cérrjer will tender
sum.of the values of  the

vers; . or
an.the' amounts shcmn?§§1ow§
* Not more than:-
-.. 50 . . 200 ,
passengér-and- paid by‘céﬁfieh,:willlconsiiiute'full
1c1patoﬁy'damage§_1ncurred~or~f9“ “inéurred by the
vfallu;e?iofprovlde~passéhger:yxth’confirmed;reserved

t colponsof .the
'cable*one“way;fares'brﬂf??{y!percent of the

B ing: sny surcharges and air
any. applicable discoint. : T

;CarbzequnqthetdayLandgat*{he:plabe*where the failure
I“be’ receipted: for by the -passenger. “Provided’however,
or the paésen%gr‘s:convenxence{ alternate means of

prior’ to- the time: such tender can be made to the
other'means‘within 24 hours’ after the

enicd boarding involuntarily from flights on which
‘written statement: :

gations and?fhetpgs;engeris rights in the case

.

Tine personnel: ho.
beginning with
v to deé{ggor
rounaccompanied children.

r ayment-of the-airline's chcosing,
dgnquﬁboérd;ng"1nvo1untar11y,

xeepti-passéngérs - travelling due

ymentrofdénied boarding . -
with the airline‘s ;gcketggg,

ing because the flight is
overpment requisition of space.or (4} you-are- ..
?her'{hanAthatAspeqlfxed.1n.your ticket, at.no: . -
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1_L:L.>‘w connecting: flights, to the passenger's destina

NO. IPG-1
RULE SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued)
+[NIPART I-II (Continued)
(F)  (Continued)

'AMOUNT OF DENIED. BOARDING.COMPENSATION

Passengers who aré‘éili?ible‘fOPJdenied bbafding compensation must be offered a payment equal to
sum of the fare value ot their ticket couponms. with a minimum or.maximum amount assiisted below:
. " Not less than: Not more than:
Canada (Canadian dollars} 50 . . 1 200..

The 'value" of a ticket coupon is the one.way fare for the. flight shown.on’tﬁe couéon, includin

- {compensation. e

"METHOD. OF ‘PAYMENT

The airline must give each passenger who qualifies for denied boarding compensation a payment by
or draft for the amount specified above, on the da¥ and place the involuntary denied E

However, if the airline arranges alternate transporiation for the passenger's convenience -tha
before the payment can be made, the payment will be sent to the passenger within 24 hours.

PASSENGER'S OPTIONS

Acceptance of the.compensation (by endorsing the check or draft within 30 da¥s).re1ieves Royal
Jordanian from any further liability to. the gssenﬁer caused. by-its failure
reservation. However, the passenger may decline t
law or in some other manner.. - .

the

g ¢ an
surcharge -and air transportation tax, minus an¥_applicablefdiscount. All flight coupons,. .ihclu ingy
1on or first. & hour stopover are used to compute the

‘check

oarding ocecurs.
departs

o honor the confirmed .
e payment and seek to recover damages in a court of

{Continued on nex{bpagel

For .unexplained -abbreviations, reference. marks.and symbols.see Pages 11 ihrOUQh“Zl;(

|-ISSUED: -June 29, 1988 - _ o EFFECTIVE: August 28, 1988 {Except )
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SECTION I - GENERAL RULES"

87

DENIED' BOARDING COMPENSATION (Continued)

(A)

(B)

“ be the applicable one way fare or 50 percent of the. applicable round trip fare, as the case may -

A passenger denied boarding involuntarily from an oversold flight will be compensated at the rate

-for the ﬁassenger’s convenience, alternate means of transportation which departs prior to t

.and bring private legal action.

PART J (Applicable to RO only)

APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS ORIGINATING IN THE -UNITED STATES

CONDITIONS FOR PAYMENT OF COMPENSATION :

Subject to the exception in this paragraph, RO will tender to passenger the amount of

compensation specified in paragraph (B} When: .

(1}. Passenger holding a tickel for confirmed reserved space presents himself for carriage at the

' appropriate time and place, hav1hg complied fully with RO's requirements as to ticketing,
cﬁeck—xn and reconfirmation. procedures and being acceptable for transportation; and

€2} The flight for which the passenger holds confirmed reserved space is unable to accommodate
the passenger and departs without him.

- EXCEPTION: The passenger will not be eliﬁible for compensation if:

(a}  The flight upon which the Eassenger olds confirmed reserved space is
unable to accommodate him because the flight is cancelled or substitution
of equipment of lesser capacity when required by operational and/or safety
reasons.

(b}  The carrier arranges comparable air’ transportation, or other
transportation used by the passenger at no extra cost to the passenger,
that at the time such”arrangements are made is planned to arrive at the
'passenﬁers next stopover or, if none final destination within 1 hour after
the scheduled arrival time of the passenger grlglnal flight(s).

Khere the flight is between points in the United States, not later than
one hour after, or not later than four hours after the planned arrival at
the passenger's next point of stopover or if there is no next point of
stopover, at passenger's final destination the flight on which the
passenger holds a confirmed reservation. ‘ i

(c)' Passenger is accommodated on the flight for which he holds confirmed
reserved space, but-is offered accommodations or is seated in a
compartment of the aircraft other than that specified on his ticket,

rovided that a passenger seated in a section in a section for which a

Eower fare is charged shall be entitled to an appropriate refund.

AMOUNT OF COMPENSATION PAYABLE

of 200 percent of the sum of the values of the passenger's rgmainiqg flight coupons up to the
passenger’s next stopover, or if nonme, to his final destination, with a USD 400,00 maximum. A
However, the compensation shall be one half the amount described above with a USD 200.00 maximum.
If the carrier arranges for comparable air transportation or other transportation accepted (i.e.,
used) by -the passenger, which at the time either such arrangement is made, 1s planned to arrive
at the airport of the passenger's next stOﬁover, or if none, at the airport of the passenger's
destination not later than 4 hours after the time the direct or qonnec§1n? flight on which the
confirmed space is held is planned to arrive. Tickets will remain valid for travel for those
passengers who are voluntarily or involuntarily denied boarding and who are eligible for
compensation. : i i . .
Forpfhe purpose_of this rule, the value of the first remaining flight coupon of the ticket shall
be, including any surcharge, less any applicable discount. . R ]
Sa;d tender gillybe made by carrier on tge day and at the place where the failure occurs, and if
accepted, will be receipted for by the passenger. Provided, however,.that when carrier arrﬁgges

time such tender can be made to the passenger, tender shall be wade by mail or other means within
24 hours after the time the failure occurs. The carrier may offer free tickets in place of the
cash payment. The passenger may, however, insist on the cash payment or refuse all compensation

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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November 19, 1987 EFFECTIVE: November 20, 1987
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RULE

SECTION I - GENERAL RULES

a7

(8)

(C)

(D)

(Continuad)

RT K (Applicable to T[N]CY, GF and SV only)
IGHTS OR A'Jl('x Q LG OR

13 _tary t to ite ration of flighte originating or
tearminating :gp or serving a point urthm 1 Umtod States or its tarrﬁ\orms gr posnsgssxons,
insofar as it dnmns boa:gmg {o a passongar on a flight, or rhon of fhd\t for which &
passenger holds con 1.rmed reserved space and which 1: cove by a flight coupon naming any such
int as tha passengar's origin, termination, or next stopov
Eggﬁmm. A pas: r{s fdam.ed boarding a flight shall nof be eligibla for denied boarding
compensation i
(1) The passenger doss not presant himsalf/hersalf for carriage at the
mproprxato txm ard cﬂlm’ having fully complied with the carriaer's
reguiremant as to ticketi =-in and reeonf1mt1on procedures and beirg
(2) ﬂmmf}.ag];: for tr&é‘spg;:atxon mderholi-g “rr?;m:d tarlff; or 1
i or wh passanger s confi is unable
o accommodate him/ber becausa of cancellation of tho flxd'rt or sx.bs’u'tu’uon

.of aircraft at a lessar capacity when required by operational or safaty
roasonsi or

(3) The pass r is offered accommodations or ia scated in a soction of the
aircraft other than that ified in his/her ticket at no oxtra charge
except that m the event E: passonger is sgated in a section of the axrcraf‘&
for which a lower fars is charged an appropriate refund shall be provided; or
(4) The carrier arranges comparablae air transportah.om or other tran rtation
used by the passengar at no oxtra cost to the pas r, that at ¢ hmo
such arrangoments are made is planned to arrive am ssanger's
stopover or, if none, final destimation within one hour after fho sdsedulod
arrival tima of the passenger's original flight or flights.

o the carrigr's Nquos’c for volmtaers will be satad in
v,mnt fo ba dotormnod by the carrier in exchangs for relinquishing hi mr confi1 ik

(2) r~ donxed boarding involuntarily from an oversold fhd\i will be conpensa{ed at the

r-g. of gOO percant of . the sum of the uas of the passenger's remaining flight coupons up
pa:snnocr s next stopover, or if_none, to h:.s final destination, wrth a $400,00

mxxmua he compensation shall be ona-half the amount described above, with 2
$200.00 mxmun, 1f the carrier- arnngus for comparable air transportation or other
tmwportatmn sccepted (i.e. used) b gassongnr, which at the time aither sueh
arrangement iz made, is p annod to arrxvo at the airport of the passengar's next stopover,
or 1if nons, at the airport of { ssenger's destination not later than 4 hours aftor the
tima the direct or connecting flxﬁ on which the confirmed spaca is held is to
srrive. Tickets will remain valid for travel for those passaengers who are vogmtarxly or
involuntarily denied boarding and who are eligible for compensation.

[ B = 4

E carriar nusq ivae each pa smr uho qualems for denied boarding compensation, a payment b

hack or draft fog thn ammnt ed above, on the day and place t ngc involuntary denpa 4

boarding occurs. ry if t axrlme arranges alternate transportation for the passenger's

convanzenco that doports before the payment can be made, the payment will ba sent to the

passenger within 24 hours. The carrier may offer freae fickets in placa of tha cash payment. The

g.:ungm; may, however, insist on the cash payment or refuse all compansation and bring private
sction.

is 1nsufficient spaca on tha aircraft to_accommodate all 'lho passengers

holding oonfxmd reservations the carrier shall requast volunteers for denied boarding bafore

. using any othar boarding priority. If an insufficiant number of voluntoors come forward, the

deny boarding to otha ssongars accordance with the order listed balow.
wr:.er mi'xo carrier n;;g nog genyrbg: ng to xy passenger involuntarily who was earlier asked

' to volmtm uzthout ing been mfomod that he was in r of being denied boarding

luntarily and the amount of compansation to which ha would have been entitled in ‘that event,
Plz;’:‘gma-;lhgl ding oonfxrmd gosar-ved space will be donied boarding in the following order:

{Continued on naxt page)

For unexplained abbreviations, reference marks and symbols see Pagas 11 through 21.
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87 N 1P T {Contirusd)

c

(Apgliwble to +[N]CY, GF and SV only) (Contxr'ued)
0 GHTS ORIGI \ NAT [N

) DER_OF DENI 1 {Contirued)

passenge holding confirmed ed space sol the 1d
ﬂ'\o first, who arrive ars eh;:a-ln where bor:x:;g passes as‘;ead!s?xbuiegvg;:gr aiictor of
(2) Othen T EiTEes aTe “mmge““ hold firmed od space t
r loca ing pas rs confi ressrv t beyond
oversold sector, who g:rxva at + chegg—m location where boardmgop:spsz;nam dxstrzm{nd
agégi all boarding passas have been assigned,

(3) ing Diplomatic Courisrs.
(4) Transit reserved passengers.
{(5) Transit diplomatic couriers,
(6) Carrier crew momers;i‘?vel Lo a posxhva spaea bagis for opogtmi reasons.
ysi s unaccompan i ildren under 12 years
of age wdl ba axarmtadpa ghﬁ order of removal when necessary to avgxd
undue hardship
For the se of ihzs rule:
% rs ara those passengers who ongcnate their travel at the boardi
c:. > A% we se passengers who are continuing thair travel at tha boarding city n?fer
a s ogovar as defmod below.
as rs are thosae pass:sers who continue on, or are connecting to, the oversold
a stopover as daof
gg‘éer mans a deliberate :nterrq:t:.on of a journey: b¥h:ho passenger, scheduled to aexceed
rs, at a point betwsen the place of origin and lace of fnmxna*hon. A transzt
pas r shall not be considerad to have made a dglzbente interruption of a
rogardinss of the duration of the trensit gerlod, in tha event that tha overso d flxd’rt ig
the first available connecting flight for the said passenger.
(E} C_NOTICE OF DENIED D NG Cﬂ‘l NSATI

carrier urnish ing rom 1ghts on vhich thay hold
confirmed reservations; umodxa’toly after the dom.ad boarding occurs, the following explanation:

@EEL?%TION FOR_DENIED BOARDING
If you have been denied a reserved seat on carrior, {ou are probably onhtlnd to monatary
i

compensation. This notica lains the airline's ob 't:.on and thae r's right tha
casa of an oversold flxgh'l:,ﬁ accordance with regulatg:ns of the U. S‘ C Aerona\?;:.:slgoard

L RS _AND DI
If a flight is oversold (more passengers raservations than there are saats
available), no one_may be ied boarding agamsi hzs will until airline personm:l f1rst ask for
volunteers who will give up 'l:he:.r raservations willingly, in exchango for a pag:nn
airline’'s choosing. If there not enough voluntaeers, other gassongcrs may donxed boarding
involuntarily, in accordance wrth the following boarding priorilty of carrier:

ORD! F REMOVA|
: il ssengers, holding confirmed reserved space solal on the oversold sector of
the flight, mo arrive at the check-in where boarding passes are d:.s‘trxbuted after all
(23 Oth:dnfgmlpassosrgnv b bunwasn hol firmed od t t beyond {
3 rs confi reserved space to a poin
over:old sector, m g:rxva at tha chm-m location where boarding: pasps:s are dxstrxbufed
aftor all boarding passes have beon assigned.
Local boarding diplomatic couriers.
Transit reserved_passengers.
gmnt diplomatic coténeri (4 ba ¢ tional
rrier crow members traveling on a positive speea sis for operational reasons.
CE : Ph 11 ha:g s and iad children under 12 yesrs
ofy:;? vuh . dea hea orderu:f.mrpmrml vhen necessary to avoid

o~ - o -
o
et ! St

bo exenpt

{(Continued on next page)

For unaxplained abbreviations, reference marks and symbols see Pages 11 through 21.
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ti

(
(3)
(

your

dxscomt.

Ifyoumdenod

on" from the airlines

(1) you have nzt fully cospli X he o tin
irements, or are no a for_tran :.on) or
2) o are ganted bosrding beceuse: the 1 nool

3 sa a smaller c.pac:.t aircraft was substituted for afn tional sons)
4) you are offmd ¥1 Hher m‘ hat spoct n

i at no extra

Passongors who are o - )
{h"z"' St ’“V'gmft"f te t tation" (sos below) for the the

ine camnot ar “alternate transportation” (see ow
:;rdotblod ($400, mexnn). e Fovay far Corpensation

Lludi
Al fgxd'rt ooq:or:;s,I

or first 4-hour stopover are used to compute compensation.
"Altermate tmsportatxon" is air transportahon (b¥ any urlx.nn hconsod by the C.A. B ) or othar
1

tran tation used by which is made planned to
N‘I"l\;q:o:"t the pas r s next smch.llm:l siopov.r {of houn ) or dns{matmn no later
than 4 hours after passenger's originelly scheduled arr:.val

The. airline must give cach
or draft for the alnomt

boarding occurs, Hauwar» 1f

corvenience that doparts be

- passangar within 24 hours.

Acceptance of the compensation E%’i% or draft buthm 30 days) r.lxovas carrier
from _further 1;&;1;3 to ihu p.sung::gc-usod by its failure to va:
reservation

However, ihopnssawmydoclmlihnpaymmizndsooktoroowerdungosma
court of law or in some other manner :

ing mv arily, aro ontl od o a payment of “danied boarding

mus‘t ba given appropruto refund. )

'ﬂ'n carrier offer free i:ekats in place of tho cath payment. The
passonger may refusa all compensation and bring private logal action.

ndsﬂ%?tho urlxm 3 tickeling, check-in and reconfirmation
flight is cancelled;

ons in a soct:.on of the aircraft that speczfmd in

{A passaonger seated in a section for which a lower fare iz

16d boarding compen ion must be offored a yment oqual 1
thoxr hekof ﬁons, m.th a $200.00 ma:xu Hov;o':ver, if the °

The "value" of a ticket coupon is_the one-way fm for 'tho flight
and air transportation tax, ninus icable
including emw:ch:mg flights, to the passenger's fm:gpdashmhon

% ngms for demod boardz compensation, a t b
ifiod :bovo, on the day "c‘go mvolmtn-y’ p:cy’mn 4
sﬁ:aawl:ma .rnnges -lhrnafa 'transportahon for tha passengor's

the payment can payment will bc sont to the

For unexplained abbreviations, reference urks and synbols ss0 .Pages 11 through 21.
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RULE SECTION I - GENERAL RULES

87 - |DENIED BOARDING COMPENSATION (Continued) B

c TINTPART L (Applicable to SU only)

(A) CONDITIONS FOR PAYMENT OF COMPENSATION

(B),

(c)

(D}

- However, the carrier may rot deny boarding to any passenger involuntarily who was earlier asked

This tariff applies to the carrier w;th_resgzct to its operation of flights origimating or
terminating at, or serving a point within the United States or its territories or possessions,
insofar as it denies boarding to a passenger on a flight, or portion of flight for which the
passenger holds confirmed reserved space and which is covered by a flight coupon naming any such
int as the passenger's origin, termination, or next stopover.
EXCEPTION: A passen?eir(s_l denied boarding a flight shall not be eligible for denied boarding
compensation 1if: .

i (1} The pas r does not present himself/herself for carriage at the appropriate
time and place, having fully complied with the carrier's requirements as to
hcke’cmg, check-in and reconfirmation procedures and being acceptable for
transgqr ation under the carrier's tariff; or

(2} The f 1$f for which the passenger holds confirmed reserved space is unable to
accg te him/her because of cancellation of the flight or substitution of
aircraft at a lesser capacity when required by operational or safety reasons;

or

(3}  The pash r is offered accommodations or is seated in a section of the .

aircraft other than that specified in hiss/her ticket at no extra charge, except

s o that in the event the pas r is seated in a section of the aircraf%efor
‘ - which a lower fare is chaigzgean appropriate refund shall be provided; or

{(4) The carrier arranges comparable air transportation, or other transportation .
‘used by the passenger at no extra cost to the passenger, that at the time such
arrangements are made is planned to arrive at the E:ssengers next stopover or,
if none, final destination within one hour after the scheduled arrival time of
the passenger's original flight or flights. : :

AMOUNT OF COMPENSATION PAYABLE R
{I) A person who responds to the carrier's request for volunteers will be ¢ sated_in an
. amouwt‘e::o be determined by the:carrier in exchange for relinquishing hi r confirmed
. reserved space. L B )
2 {2) A passenger denied boarding imvoluntarily from an oversold flight will be compensated at the
" rate of 200 percent of the sum of the values of the passenger's remaining flight coupons up
1o the passenger's next stopover, or if none, to his final destination, with a $400.00
 maximum. However, the compensation shall be one-half the amount described above, with a
1$200.00 maximum, 1f the carrier arranges for comparable air transportation or other
“transportation accepted (i.e. used) by the passenger, which at the time either such
arrangement is made, is planned to arrive at the airport of the passenger's next stopover,
or if none, at the airport of the passenger's destination not later than 4 hours after the
“time the direct or connecting fl:_.gﬁi on which the confirmed space is held is planned to.
arrive. Tickets will remain valid for travel for those passengers who are vog

1 d 1 1 f untarily or
involuntarily denied boarding and who are eligible for-compensation.

TR Carrrer et give each who qualifies for denied boardi ti t b
The carrier must give e passenger qualifies for i arding compensation, a payment by
check or draft for the amount specified above, on the day and place the involuntary denied :
boarding occurs. However, if the airlime arranges alternate transportation for the passenger's
convenience that departs before the payment can be made, the payment will be sent to the :
passenger within 24 hours. The carrier may offer free tickets in place of the cash payment. The
gassrfngert‘_may, however, insist on the cash payment or refuse all compensation and bring private
egal action. .

ORDER OF DENIED BOARDING . ; .

In the event there 1is insufficient space on the aircraft to_accommodate all the passengers
holding confirmed reservations the carrier shall request .volunteers for denied bording before
using any other boarding priority. If an insufficient number of volunteers come forward, -the
carrier may deny boarding to other passengers in accordance with the order listed below.

1o volunteer without having been” informed that he was in r of being denied boarding
involuntarily and the amount of compensation to which he would have been entitled in that event.
Passengers holding confirmed reserved space will be denied boarding in the following order:

| For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)
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87 DENIED BOARDING COMPENSATION (Continued)

T
APPLICABLE TO FLIGHTS OR PGRTION OF FLIGHTS ORIGINATING OR TERMINATING IN THE UNITED STATES

(D)

(E3

© .irvoluntarily, in accordance with the following boarding priority of carrier:

For the purpose of this rule:

-airline's choosing. If there are not encugh volunteers, other passengers may denied boarding

: EPTION: Physically handicapped E:ssengers and unaccompanied

NIPART L (Applicable to SU‘only) (Continued)

ORDER OF DENTED BOARDING (Continued)
ORDER OF_REMOVAL

ocal boarding passengers, holding confirmed reserved space solely on the oversold secto
the first, who arrive at the ghega—in where boarding ngses are d¥s'tributed after all rof
boarding passes have been assigned.

{2) Other local boarding passengers, holding confirmed reserved space to a point beyond the
oversold sector, who arrive at the chegg_— n location where boarding passes are distributed
after all boarding passes have been assigned. .

3} Local Boarding Diplomatic Couriers.

4) Transit reserved passengers.

g; zaranyt dxplomnz:gg co;n_-wr]s.: <41 b

rrier crew_ rs traveling on a positive space basis for rational reasons.
XCEPTION: Physically handi ﬁzssengers and unaccompanied cho‘;iaﬁdren under 12 years of age
- will be exempted feom the order of removal when necessary to avoid unduz hardship.

Local Boarding Pass rs are those passengers who.origina’cé their travel at the boarding city,
s well as {anse passengers who are continuing their travel at the boarding city after a stopover

a

as defined below. N .

Transit Pas rs are those pass rs who continue on, or are comnecting to, the oversold

Flight wﬁﬂﬁse% a stopover as defi below. i

Stopover means a deliberate interruption of a journey by the passenger, scheduled to exceed four
rs, at a point between the place of origin and the place of termination. A transit passenger

shall not be considered to have made a deliberate interruption of a journey, regardless of the

duration of the transit pericd, in the event that the oversold flight is the first available

connecting flight for the said passenger. : )

PUBLIC NOTICE OF DENIED BOARDING COMPENSATION AND BOARDING PRIORITIES .
The carrier shall furnish passengers who are denied boarding from flights on which they hold
confirmed reservations, immediately after the denied boarding occurs, the following explanation:

COMPENSATION FOR DENIED BOARDING .
If you have been denied a reserved seat on carrier, iou ara probably entitled to monetary
compensation. This notice explains the airline's obligaticn and the passenger's rights in the
case of an oversold flight, in accordance with regulations of the U.S. Civil Aeronautics Board.

VOLUNTEERS AND BOARDING PRICRITIES .
If a flight is oversold (more passengers hold confirmed reservations. than there are seats
available), no one may be denied boarding against his will until airline personnel first ask for
volunteers who will give up their reservations willingly, in exchange for a pa t of the

ORDER_OF REMOVAL

7 Loca arding passengers, holding confirmed reserved space solely on the oversold sector of
the flight, arrive at the check-in where boarding passes are distributed after all

' Boprding passes have cengera, holdi firmed ed % int beyond the
(2) Other loca ardl as rs, ing confi reserved space to a poin O t

" oversold sector; wl-n)g gnrive at the che::?-'n location where boarding passes are distributed

afterall boarding: passes have been assigned. i

(3) Local boarding diplomatic couriers.
(4) - Transit reserved passengers.
(5) Transit diplomatic couriers. . . i
(6) Carrier crew members traveling on a positive space basis for qgerahonal reasons.
EXC children under 12 years of age
order of removal when necessary to avoid undue hardship.

will be exempted from t

For lbexi:lained abbreviations, reference marks and symbols see Pages il through 21.

(Continued on next page)

.. . (E t
ISSUED: February 5, 1933 EFFECTIVE: April 5, 1988 as Noted)
“(Printed 1n U.S.A.) CORRECTION
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.T. Special Tariff Permission Mo. 53116 and on not less than one (1) Ng .
s notice under C.T.C.(A} Special Permission No. 8813¢C. 101
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SECTION I - GENERAL RULES

RULE
87 DENIED BOARDING COMPENSATION (Continued) R
c +INIPART L (Applicasble to SU only) (Continued)

APPLICABLE TO FLIGHTS OR PORTION Of FLIGHTS ORIGIMATING OR TERMINATING IN THE UNITED STATES

(E)}

" passenger within 24 hours. 'The carrier mag offer free tickets. in place of the cash payment. The
r

 reservalion. However, the passenger .may decline the payment and seek to recover damages in a

PUBLIC MOTICE OF DENIED BOARDING COMPENSATION AND BOARDING PRIORITIES (Continued)

. . COMPENSATICH FOR INVOLUNTARY DENIED BOARDING

If you are denied boarding involuntarily, you are entilled 1o a payment of 'denied boarding
compensation” from the airlines unless: R : } B .
(13 you have not fully complied with the airline's ‘ticketing, check-in and reconfirmation
requirements, or you are not acceﬁ:ablg for 4ransportation; or
gguc'are denied boarding.because the flight Is cancelled; or

ause a smaller capac1t¥_alrctaf{ was substituted for safety or operational reasons; or
you are offered accommodations in a section of-the aircraft other t that specified in
your. ticket, at no extra charge. (A passenger seated in a section for which a lower fare is
charged must be given appropriate refund.)

e sre o LSO JOIED SOPUG CHEUSMIIN 1 oot ot e
Passengers are eligible for denied ing compensation must be offered a pa t 1 to
the sum of the face va?ues of their ticket coupons, with a $200 maximum. Howevzr, if the airline
cannot arrange "alternate transportation" (see below) for the passenger, the compensation 1is
doubled (3400 maximum). The “value" of a ticket: coupon: is the one-way fare for the flight shown
on. the coupon, including any surchargg and air transportation tax, minus any applicable discount.
All flight coupens, including cornecting flights; to the passénger's final destination or first
4-hour stopover are used to compute the compensation. .

(2)
(3)
(4)

"Alternate transportation” is air transportation (b¥_any airline licensed by the C.A.B.) or other
1

transportation used by the pas r which, at the time the ar‘ran?ement is made, 1s planned to
arrive at the passenger's next led' stopover - (of 4 -hours or longer) or destination no later
than or 4 hours after the passenger's originally scheduled arrival time.

. . i v ‘METHOD OF _PAYMENT - - ) e
The airline must give each passenger who .qualities-for. denied: boarding compensation, a payment by

check or draft for the amoint sggclfied abova;on: the day:and place’?ﬁe involuntary denied
boarding occurs. However, if.the ‘airline arranges. alternate transportation for the passenger's
convenience that departs befors the payment can be’made, the payment will be sent to the
passenger may refuse all compensation and ing private legal action.

PASSENGER'S OPTIONS -
Acceptance of the compensation (by rs1ing cl _or draft within 30 daﬁz) relieves carrier
from any further liability tothe passenger: caused by:-its failure to honor the confirmed

court of law or in some other mamner.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

Continued on next page)

ISSUED:

February 5, 1988 v EFFECTIVE: April 5, 19838 as Noted)

{Except

(Printed in U.S.A.}

+ - Effective February 10, 1988 and issued on one (1) day’s notice under CORRECTTON
D.0.T. Special Tariff Permission No. 53116 and on not less than one (1) NQ. 10
day‘s notice under C.7.C.(A) Special Permission No. 88130. Z
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ublishing Company, Agent

RULE SECTION I ~ GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued) :
c - PART L. (Applicable to SU only)  (Continued)

noted bel

(a}

{c)
(d)

(al

(b}
{c)

sery
{a)

th)
(c)

(6) The
. ta

tb)
{c)

)

(5) . The
pass
(a)
tb)

£
APPLICABLE TO FLIGHTS OR PORTION OF FLIGHTS ORIGINATING OR TERMINATING IN_THE UNITED. STATES
(F)"INTERRUPTED TRIP EXPENSES/SERVICES FOR DELAVED PASSTRATAE S LNATING IN THE UNITED STATES
Carrigr w;ll ﬁﬁe Lp;sj: hgs -ﬁ}zill oIfire‘dﬂ;e soizivices and amenitifs described below on a
" complimenta sis rg conditins sta 0 a assengers on dels flights and t
o standby. pas: € g l‘ g§ ﬁ gh exoept as

(1} Expenses covering the following serviees will be assumed by carrier for -each transit or
connecling passenger regardless of class of service, when carrier is unable to provide
gevmqs% confirmed space Lexcept for any passenger to whom denied boarding i
. S beeu-

cerate according to schedule:
ope o3 ng .

) {11} Refreshments at appropriate times,

(2) Expenses for the following services will be assuwed by the carrier for any locally
originating passenger, regardless of class of service, when carrier is unable to provide
ﬁ;evxousl¥ confirmed space (except for any passenger to whom denied boardm? compensation

s been tende led or fails to

opemtgogccordirg ‘to .schedule: :

13). The delay. notification service referred Ao in {1)1d) and (2)(c) above will be by whatever
. commnicat?ions"faci'l‘j.ties"provide..,;the most. expeditious service, including éarrigr's owm
teletype netwoirks and public cable and telephone. services. 1f required ‘to provide such

o rs_who e been_clesred for arding on flight.

compensation
endered pursuant to this rulej; or, when carrier's flight is cancelled or fails to

Food and beverage service for a pericd not to exceed 24 hours as follows:
{1} Meals al normal meal times. :

Hotel accommodations for a period not exceeding 24 hours if the delay to the passenger
is 8 hours or more, . oo )

Ground ‘transportation to- and from hotels and restaurants if such service is required in
accordance with. (a) and (b) above.

If required by the passeriger, notice of delay will be given as provided in (4) below.

red pursuant,to this rulel; or when carrier's flight is cance

Food and beverage service for a period not to exceed 26¢ hours as followss
(1) "Heals at. normal meal-times. . :

£11) Refreshments at appropriate times. ] . .

Ground transportation serviece:io and- from the c;f{ cerved by the airport,

If required: ihe passenger, nrotice of delay will be given as praovided in (4) belcw.

ice, the following conditicns will zmoly: ) o i R
One massage to.'a’ party-intending to meat. a delayed pasgen%er at the destination
advising of a ch 1 arrival time or airport of arrival. .
Camtell%‘cim or r'eggoking of previcusly held hotel reservations at passenger's
destipation. : .
Cancellation of previously confirmed orsvard reserved space on other carriers and
arrangement of agternate reservations. 3 3 .
services described in (3) above will be provided only under the following circumstances:
passenger is involuntarily rercuted via a fhggt other than that for which he held

previously confirmed space. o, X . s

o 'paifenggeéﬁ involuntarily rerouted to arrive at an airport other than that .
origina . . . A

= carr'-xz(ers-'s delay is less than 3 hours, the service will be provided only to first
class. and businescsuclassfpafsengers, -and to unaccompanied children and incapacitated

s s» regardless of class. . i o )
i Seggf;iér’ggdelay is % hgur's or more, such service will be provided to all

assengers, regardless of class. A N .

cgrrier will psgeide the services listed below on a complimentary basis to all
engers on a delayed flight subject to availability of services and time.
Bus transportation to/Trom nearby shopping centers or points of interest.
Sightseeing tours.

ISSUED: Februa ry

. X <1 . N . N Ll 1
For unexplained. sbbreviations, reference marks .and symbols see Paeges 11 through 21,
il

(Printed in U.S.A.} +

5, 1988 EFFECTIVE: April 5, 1988 e A

- — ,
Effective February 10, 1988 and issted on one (1) day's “notice under CORRECTION
0.0.T. Special Tariff Permission Mo. 53116 and on not less than one (1) NG,
day's rotice under C.7.C.(A} Special Permission No. 283133, 103
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RULE SECTION I — GENERAL RULES

g? DENIED BOARDING COMPENSATION (Continued)

(A}

()

APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS ORIGINXTING IN THE UNITED STATES

+INIPART M (Applicable to MS only)

CONDITIONS FOR PAYMENT OF COMPENSATION

Subject to the exceptions 1in this garagraﬁh, MS will tender to passenger the armount of
when:

1)

@
-~ the passenger and departs without hi

(B). AMOUNT OF COMPENSATION PAYABLE:

(b} Pas r 1s accommodated on the flight for which he/she holds confirmed space, but is

sation specified in par (B} w

Passenger holding a ticket for confirmed rescrved space presents himself for carriage at the
appropriate time and place having complied fully with carrier’'s requirements as to
tlcketxn?, check-in (See Rule 60 {RESERVATIONS) and reconfirmation procedures and being
acceptable for transportation; and :
The flight for which the passenger holds confirmed reserved space is unable to accommodate

er.
EXCEPTIONS: The passenger will not be eligible for compensation 1if:
(a) The Tlight upon which the passenger holds confirmed reserved space is unable to
accommodate him/her because of: i
(1) Cancellation of a flight, or '
(ii) Substitution of equipment of lesser capacity when required by operational and/or
safety reasons; or

offered accommodations or is seated in a compartment of the aircraft other than that
- specified on his ticket, grovxded that a passenger seated in a section for which a
%gwer fare is charged shall bﬁa§?t1tledtto an agngpriate r:égng. the :
carrier arranges compa e air tran ation accpe assenger, which
at the time such arrangements are made, is g‘anngd to arrive at the aigpor{ of the
passengers next stopover point or final destination within one hour after the
originally scheduled arrival time.

{c)

(1)

(2)

WRITTEN EXPLANATION OF DENIED BOARDING COMPENSATION AND BOARDING PRIORITIES:
MS sha urnish all passengers are deni ar 2
hold confirmed reserved space a copy of the following written statement:

(1)

(2)

(3}

Subject To the provisions of paragraph {A) of this rule, carrier will tender liquidated

dam s at the rate of 200 percent of the sum of the values of the passenger's remaining
flxgﬁt coupons up to the passenger's next stogover or, if none, to his/her destipation, with
a $400.00 maximum. Provided, however, that the compensation shall be one-half the aforesaid
amount, with a $200.00 maximum, if the carrier arranges for comparable air transportation or
other transportation accepted (i.e. used) b¥ the pas er, which at the time either such
arran t is made, is plamned to arrive at the airpor of the pas r'‘s next stopover
or, it none, at the airport of the passe:agr's destination not later i 2 hours after the
time the direct or connecting flight on which the confirmed space is held 1is planned to
arrive in the case of interstate and overseas air transportation or 4 hours after such time
in_the case of foreign air transportation. i

Said tender will be made by MS on the day and at the place where the failure occurs and, if
accepted, will be recepted for by the passenger. Provided, however, that when MS arranges
for the passenger's convenience, alternate means of transportation which departs prior to
the time such fender can be made to the passenger, tender shall be made by mail or other
means within 26 hours after the time the failure occurs.

ing involuniarily from flights on which they

Compensation for Denied Boarding N
IF you have been denied.a reserved seat on MS, you are probably entitled to monetar i
compensation. This notice explains the airline obligations and the passenger's rights in
the case of an oversold flight, in accordance with regulations of the U.S. Department of
Transportation. . oL
Volunteers and Boarding Priorities . )

a_tli is oversold (more passengers hold confirmed reservations than there are seats
available), no one may be denied boarding against his will until airline personnel first ask
for volunteers who wi¥l give up their reservations willingly, in exchange for a pagzent of
the airline's choosing. If there are not enough volunteers, other passengers may denied

boarding involuntarily, in accordance with the boarding priority of MS.

Compensation for Involuntary Denied Boardin ) X .

IT you are denied boardin involuntarily, you are entitled to a payment of "denied boarding

compensation” for the axr?ine_unle§s: . . . N . i

(a) You have not fully complied with the airline’s ticketing, check-in, and_reconfirmation
requirements or you are not acceptable for transportation under the airline's tariff
filed with the Depariment of Transporiation, or

(b) You are denied boarding because the flight is cancelled; or A

(¢} You are denied boarding because a smaller capacity aircraft was substituted for safety
or operational reasons; or . ; . .

(d)] You are offered accommodations in a section of the aircraft other than that specified
on your ticket at no extra charge. (A passenger seated in a section for which a lower
fare 1s_charged must be given an appropriate refund.) ;

{e} The airline is able to place you on another flight, or fllfhts, that_are planned to
reach ‘your final destination within one hour of the scheduled arrival of your original
flight. .

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

{Continued on next page)

ISSUED:

March 4, 1988 EFFECTIVE: April 29, 1988 (Except

(Printed in U.S.A.)

+ - Effective March 5, 1988 and issued on one (1} day's notice under D.Q.T. CORRECTION
Special Tariff Permission No. 53917. NO. 160
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.E : SECTION I - GENERAL RULES i
87 DENIED_BOARDING COMPENSATION (Continued) R
c +INIPART M (Applicable to MS on

ly) . . .
APPLICABLE ONLY 7O FLIGHTS OR PORTIONS OF FLIGHTS ORIGINATING ¥N THE UNITED STATES (Continued)

(C) RITTEN EXPLANATION OF DENTED BOARDING COMPENSATION AND BOARDING PRIORITIES: (Coﬁtimed) o
( mount o 1 b1 sation :

ssengers are eligible for 1ed boarding compensation must be offered a payment equal
to the sum of the face values of their ticket coupons, with @ $200.00 maximum. However, if -
the airline cannot al:ran?e alternate transportation for the passenger, the compensation is
doubled ($400.00 maximum}. The value of a ticket coupon is. the one-way fare for the flight
shown on_the coupon, including any surcharge and air transportation tax, minus any
applicable discount. "All fhg\t coupons, including connecting flights, to the passenger's
-destination or f;rst % hour stopover are used to compute the compensation. )

(5) Method of Payment L. . 3 L
The airlines must give each passenger who qualifies for denied boarding compensation a

place the involuntary denied boarding occurs. However, if the airline arranges alternale
transportation for assemr's convenience that departs before the payment can be made,
the payment will be sent to passenger within 24 hours. The carrier may offer free
tickets in placa of the cash payment. The passenger may, however, refuse all compensation
and bring private legal action. .

(6) Pas r's Options : . :

. Acceptance o compensation (by endorsing the check or draft within 30 days) relieves MS
from further liability to ﬂ\eypassatg:r‘gqsed by its failure to honor confirmed
‘reservation. However, the passenger may decline payment and to recover damages in a
court of law or in some other manner. S .

v-=~ unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

’~

payment by check, or cash or MCO, or voucher for the amount specified above, on the day and |-

SUED: March 4, 1988

EFFECTIVE: April 29, 1988 (Excent |

i
(Printed in U.S.A.)

t - Effective March 5, 1988 and issued on one (1) day's notice under D.O.T. CORRECTION
Special Tariff Permission No. 53917. . NO. 161
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RULE SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION

c +CANCELLED

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on nexl page)
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RULE SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION

(A)

(B)

)

(D)

(E)

(F)

(G)

(H)

1D

(J)

[CIPART N (Applicable to LO only)

Airport means the airport at which the direct or connecting flight, on which the passenger holds
(=]

‘confirmed reserved space, is ﬁlanned to arrive at some othér airport serving the sam
a

metropolitan area, provided tha transportation to the other airport is accepted (i,e. used) by
he passenger. Alternate transportation is air transportation (by an air carrier licensed by the
Depariment of Transportation) or other transportation used by the passenger which, at the time
the arrangement is made, is planned to arrive at the passenger's nexi scﬁeduled stopover (of 2
hours or longer for flights within 1.500 kilometres, or 4 hours or _longer for flights of more
than 1.500 kilometres) or if none at the airport of final destination no later than 2 hours or 4
haurs respectively after the passenger's originally scheduled arrival time.

Carrier means: _ . : B
(1 g_dlrect ailr carrier, except a helicopter operator, holding a valid certificate/operating
1cense.
(2) An operating carrier means an air carrier that performs or intends to perform a flight under
a_contract with a passenger on behalf of ancther person, legal or natural, having a contract
with that passenger. . )

Comparable air_{ransgortafion means transportation provided to passenger at no extra cost by a
carrier as defined above.

Ticket means a valid document (named “Passenger Ticket and Baggage Check) giving entitlement to
transport, or an equivalent in paperless form, includin elecgronic one, issued or authorized by
the air carrier or its authorised agent. It includes tﬁe Condition of Contract, information,
flight coupons and the passenger receipt.

Reservation means that the passenger has a ticket, or_ other proof, which indicates that the
reservation has been accepted and registered by the air carrier or tour operator.

Confirmed reserved space on a specific date and on a specific flight and class of service of an

air carrier which has been requested by a passenger and which the air carrier or it's agent has

verified, bg appropriate notation on the ticket or in any other manner provided therefore by the
" |

carrier as being reserved for the accommodation of the passenger.

Final destination means the destination on the ticket presented at the check-in counter or, in

-case of direc{li connectin flighf, the destination of the last flighf; alternative connecting
e

flights availab

shall nol be
respected. )

aken into account if the original planned arrival time is

Denied boarding means a refusal to cart¥_passengers on a flight, although they have presented
themselves for boarding under the conditions:

(1) have a confirmed reservation on the flight concerned and present themselves for check-in
(except in case of cancellation) sufficiently in advance of flig eparture to permit
completion of any formalities required by government authorities and departure procedures
and in any event not later than carrier's minimum check-in time for the flight,

have valid ticket including it's electronic form, )

have other valid required documents (e.g. passports, visas), _

except where there are reassonable grounds to deny them boarding, such as reason of health,
safety or security, or inadequate travel documentation (see definition - refusal below).

(2
(3
4

—

Delay when an operating carrier reasonably expects a flight to be delayed beyond its schedule

time of departure: N } N

1) For two hours or more in case of flights of 1500 kilometres or _less; or

(2) For three hours or more in case of flights of all intra-Community flights of more than 1500
Kilometres and for all other flights between 1500 and 3500 kilometres; or

(3) For four hours or more (including flights to/from USA) in case of flights not falling under
(1) or (2).

Refusal, Limitation and Special Conditions of Carflaﬁe : :
Carrier may refuse carriage of any passenger or his/her baggage and may cancel the seat
reservation for this passenger, if, in the exercise of its reasonable discretion, carrier
determines that: _
such action is necessary for safet¥ reasons; or _ - . B
(2) such action is necessary in order to prvent 1nfr1ngemeni of any applicable laws,
regulations, or orders_of any state or country to be flown from, into or over; or
(3) age, mental or physical state of the passenger_ is such as to: .
(a) cause discomfort or make himself or_herself obiectxonable to other passengers; or
(b)" involve any hazard or risk _to himself or herself or to other passengers or to property;
(this carriage to be subect to prior arrangement with carrier in accordance with carrier's

regulations); or

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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187

DENIED BOARDBING COMPENSATION (Continued)

J})

(K)

(L)

o

(N}

[CIPART N (Applicable to LO only) (Continued)

Refueal, Limitation and Special Condtions of Carriage (Continued)

(4} sgch action 1s necessary because the passenger‘'s failure te cbserve the instructions/orders
of carrier; or .

(5) the passenger has refused to submit to a security check carried out by the airport services
supervising security of flights; or : ]

(6) the applicable fare or any charges or taxes payable have not been paid or credit
arrangements agreed between carrier and the passenger for the person paying for the ticket})
have not been complied with; or

(7) the passenger does not appear to be properly documented; or refuses carrier's request to
product to it all appropriate documentation; or

(8) the passenger may seek to enter a country through which he or she is in transit; or

(9) tbe/ﬂassenger destroys his or her documentation or refused to surrender, against receipt,
his/her travel documents,. to be held by carrier during the journey in the case relevant
government authorities re?u1re to do so; or

(10) the passenger has been refused entry into any country to be flown from, into or over; or
(11) ticket presented by the passenger:

(a} has been acquired unlawfully or has been purchased from any entity other than the
issuing carrier or its authorised agent; or i

(b} has been reported as being lost or stolen; or

(c) is a counterfeit ticket; or

(d) contains a flight or electronic coupon which has been altered by anyone other than

carrier or its authorised agent, or in the case of a flight coupon, has been mutilated;

or

(12) the person presenting the ticket cannot prove that he or she is the person named in the
"Passenger Name" box of the ticket; or A

(13) the passenger has committed misconduct on a previous flight and carrier believes that such
misconduct may be repeated; or )

(14) passenger does not used the seat ‘reserved for her/him and fails to advise the carrier
{carrier is entitled to cancel reservations made by for further flight segments and offers
this space for other passengers) B A

(15} carrier reserves the right to retain a paper ticket in cases mentioned in paragraphs (11)
and (12) of this rule and in other cases specified in appropriate regulations.

Volunteer means a person who responds to carrier's request for volunteers and who willingly
accepts carrier’s offer of compensation, in any amoynt, in exchange for relinquishing his
confirmed reserved space. Any other pa§sengers denied boarding is considered for the purposes of
this rule to have been denied boarding involuntarily, even if Ee accepts DBC.

Cancellation means the non-operation of a flight which was previously planned and on which at
least one place was reserved,

(Applicable to all LO flights) Conditions for payment of compensation subject to the exception in
tRis paragraph, LO will tender to passenger the amount of compensation specified in paragraph (N)
when: :

{1) passenger holding a ticket {including electronic_version) for confirmed reserved space
presengs him/herself for carriage at the appropriate time and_place, haylng complied fully
with LO's requirements as to ticketing, check-in and, if required (applicable on TCL/2
flightsl), reconfirmation procedures and being acceptable for transportation; and

(2) +the flight for which the passenger holds contirmed reserved space:

(a) is unable to accommodate the passenger and departs without him/her (overbooking);
(b) when LO as an operating carrier expects a flight to be cancelled;

(c) when LO as an operating carrier expects a flight to be_delayed.

EXCEPTION: the passenger will not be entitled to compensation if:

1) reasons described in definition Refusal apply i

(1i) passengers travel free_of_charge or at reduced fare, which are not
available directly or indirectly to the public. However, it shall apply to
passengers having tickets issued under the frequent flyer programme or
other commercial programme: ) A N

(11i) passengers being "no-show” on the previous flight/s (any carrier has the

right fo cancel the reserved confirmed space on the rest of journey);

(iv) the passenger is accommodated on the same flight for which he/she holds
confirmed served space, but is offered accommodations or is seated in a
compartment of the aircraft other than that specified on his/her ticket at
no extra charge - in case of involuntary upgrading or with reimbursement in
case of involuntary downgradings

Passengers from cancelled or overbooked flights shall receive denied boarding compensation

amounting to: A .

(1) EUR 250 for all flights of 1500 Kilometres or less ) :

(2) EUR 400 for all intra-Community flights of more than 1500 kilometres, and for all other
flights between 1500 and 3500 Kllometres tincluding flights to/from USA)

(3) EUR 600 for all flights not falling under (1) aor (2). :

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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87 DENIED BOARDING COMPENSATION (Continued)

(o)

P),

Q)

(R)

[CIPART N (Applicable to LO only) (Continued}

When passengers are offered re-routing or re-booking to their next stopover place or final

destination on an alternative flight/s, the arrival time of which does not exceed the scheduled

arrival time of the flight originally booked:

(1) by two hours, in _respect of all flights of 1500 kilometres or less; or

(2) by three hours, in respect of all intra-Community flights of more than 1500 kilometres and
for all other flights between 1500 and 2500 kilometres (excluding flights to/from USA); or

(3) by four hours, in respect of all flights to/from USA and other flights not falling. under (1)
or (2) carrier may reduce the compensationprovided for this rule by 50Z. ’

The compensation shall be paid by cash; by electronic bank transfer, bank orders, bank check or
Miscellaneous Charge Order (MCO) issued as "Good For Transportation or "Good for refund" (which
Kind of MCO will be issued depends on passenger's decision).

The assistance described above will apply without prejudice to any rights the passengers may have
under aﬁp11able law (including EU Directive 90/214 on package travel) to further compensation,
although any such assistance granted may be deducted from any further compensation.

UPGRADING/DOWNGRADING . . .

(1) If the carrier plades a passenger in a class higher than that for which the ticket was
issued, it may not request any supplementary anmeni.

(2) If the carrier Elaqes_a passenger in a class lower than that for which the ticket was
issued, it shall within seven days reimburse: ) ;
{a) 307 of the price of the ticket for all flights of 1500 kilometres or less, or
(b) 507 of the price of the ticket for all intra-Community flights of ‘more than 1500

kilometres and between 1500 and 3500 kilometres for other flights, or

(c) 757 of the price of the ticket for all flights not falling unger (a) or (b}

(3) Reimbursement shall be paid by cash, by electronic bank transfer, bank transfer, bank
orders, bank check or Miscellaneous Charge Order (MCO) issued as "Good For Transportation”
or "Good for refund" (which kind of MCO will be issued depends on passenger's decision).

HWritten explanation of denied boarding is placed in the ticket (including electronic version).

Details of plans to passengers with_confirmed reserved space are available at the airlines®

offices on request. Check-in desk is equipped with the notice eontaining the following text:
"If you are denied boarding or if gour flight is cancelled or delayed for at least two
hours; ask_at check-in counter or | oardlng gate for the text stating your rights,
particularly with regard to assistance and compensation'.

Flight Cancellation A A . L

(1) In case of cancellation of a flxﬂhf, passengers concerned are entitled to:

(a) reimbursement within seven days (in cash, by electronic bank transfer, bank orders,
bank check or, with their signed agreement, MCO issued as "Good For Transportation" or
Cood for refund" (which kind of MCO will be issued depends on passenger's decision) of
the full cost of their tickets, at the price at which it was bought, for the part/s of
the journey not make, and for part/s already made if the fllghi 1s_no longer servin
any purpose in relation to their or131nal travel plans, together with, when relevant, a
re¥urn flight to the first point of departure, at the earliest oppotunity, or

(b) rerouting, under comparable transport conditions, to the passengers' final destination,
at the earliest opportunity, or . . o

{c) rerouting under comparable” transport conditions, to the passnegers final destination at
a later ga{e at their convenience, subject to availability of seats,
denied boarding compensation described in article 73 sbove. 3 :

(2) in the event of rerouting in connection wit the passengers' cancelled flight, if reasonably
expected time to departure of the new fllghf is at least the day after original cancelled
departure, passengers will be also offered:

(a) hotel accommodation in cses: N
(i) where a stay of one or more n1ghﬁs becomes necessary, or
(i1) where a stay additional to thal intended by the passenger becomes necessary,

(b) transport between the airport and place of accommodation (hotel or other),

- {e) 1in addition each passenger shall be offered free of charge two telephones calls, telex
or fax messages, or e-mails.

{Continued on next page)
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87 DENIED_BOARDING COMPENSATION (Continued)

(s}

[CIPARTY N (Applicable to LO only) (Continued)
(R) '

(Continued)
(c) except when passengers: i

1) are informed of the cancellation at least two weeks before the scheduled time of
departure; or .

(2) are informed of the cnacellation between two weeks and seven days before the scheduled
time of departure and are offered rerouting, allowing them to depart no more than two
hours before the scheduled time of departure and reach their final destination less
than_four hours after the_ scheduled time of arrival; or

(3) are informed of the cancellation less than seven days before the scheduled time of
departure and are offered reroutlng; allowing them ¥o depart no more than one hour
before the scheduled time of departure and to each their final destination less than

_ two hours after the schedule of time of arrival;

(4) LO can provide that the cancellation is caused bY extraordinary circumstances which
could not have been avoided even if all reasonable measures had been taken.

The assistance described above will apply without prejudice to any rights the passengers may

have under applicable law (including EU Directive 90/314 on package travel) to further

compensation, although any such assistance granted may be deducted from any further

compensation. L . . .

n case of delayed flights, passengers are offered: . N
1} meals and refreshments in a resonable relation to the waiting times
2) hotel accommodation in' cases: .
(a) where a stay of one or_more nlghts becomes necessary, or
(b) where a stay additional to thal intended by the passenger becomes necessary;
(3) transport between the airport and place of accommodation (hotel or other);
(4) in addition each_iassenger shall be offered free of charge two telephone calls, telex or fax

message, or e-mails. .

Hhen the delay is at least five hours and the passenger decides not to travel on the delayed
flight, in addition to the meals and communications assistaence, described above, carrier will
offer the passengers; reimbursement within seven days (in cash, by electronic bank transfer,
bark orders, bank check or, with their signed agreement, MCO) issued as “Good For Transportation"
or "Good for refund” (which kind of MCO will be issued depends on passenger's decision) of the
full cost of their tickets, at the price at which it was bought, for the part’/s of the journey
not made, and_for part/s already made if the fllﬁht is no longer servin ?nx purpose in relation
to their original travel plans, tegether with, when relevant, a return gllg t to the first point
of departure, at the earliest opportunity. o )
The assistance described above will @ppl¥_w1thout prejudice to any rights the ﬁasengers may have
under applicable law (including EU Directive 90/314 on package travel) to further compensa¥ion,
althougﬁ any such assistance granted may be deducted from any further compensation.

For unexplained abbreviations, reference merks and symbols see Pages 11 through 21.
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(A) REQUEST FOR _VOLUNTEERS

a passenger is asked to volunteer, the carrier.will not la{er_deng boardinz to
'she Ke

““involuntarily unless that passenger was informed at.the time hes was as|

. to which he/she would’ ve been entitled:in t

‘carrier.
passenger with credit valid for iransportation on 7K. in Iieu of mone

The transportatio . 1 1

be valid for one

" non-transferable.

| (B BOARDING PRIORTTIES =

year from: the date of: .issue, and-will be_non-refund

for volunteers who will
“airline's choosing,  If.:
priorities are provided. bélow.

passengers denied boarding; (see paragraph (E) below).

- Order of Removal™

Local boarding passengers, holding confirmed space solely on

SRR passes_have been assighed.. ..

©(2) :0ther local bodrding p:

- oversold sector,, who. ve at;the che

after all boarding passes have been, assigned.
. Local Boarding Diplomatic.Couriers... .. - o
~ Transit'reserved passengers. .. ...
"Transit’Diplomatic Courlers: 7. .~

. TK"Crew members “traveling on a poslfiye.Baéis'fof,pperétiénal-reasons.

EXUEN
———

age will
hardship.,

(€Y + TRANSPORTATION FOR PASSENGER DENIED BOARDING

exempted from the order of remov

whether voluntarily or involuntarily, in accordance with the provisions below.,

is available at no additional c
passenger, Wi

such flight(s) wil
if it !
stopover point, or transfer point.

(DY " COMPENSATION FOR INVOLUNTARY DENIED BOARDING

Compensation will be made in accordance with the provisions below.
(1) Conditions for Payment

requirements as to ticketing, check-in, and recon

accommodate the passenger and departs without him/her.

. 2nd Revised P 95
;gTE?:’JéTZ{ONAL PASSENGER RULES AND FARES TARIFF ‘Cancels 1st Revizgd ngg 95
RULE ' . SECTION I — GENERAL RULES
87 DENIED BOARDING COMPENSATION {Continued)

c +INIPART @ (Applicable to TK only)
. (Applicable for Tlig {spgr;;?naiing'in‘ggeyU.S.A.)

_The carrier will request passen ers. who are willing ito do-sos to voluntarily relinquish- theip’
“confirmed reserved space ‘in exc ange- for compensation. in:ash amount determined b the carrier. If
; h t¥hatlpaiseng$£ ¢

less X 3 v

there was.a poss1b111iﬁzqf being denied boardlng involuntarily:and of the amoung o? ggmggzsat?on
o whic | ould hav, ] - hat.event. ..The request for volunteers and the

sélection of §uch‘persbns_tp be ‘denied space.shall -be in a manner determined solely by the

NOTE: " In éxchange ‘for vddhiéhilyﬂfelinduiSHiﬁg éonfirmedbépgce, carrier ma compensate the

) alid for p ¥ary'compensa{ion.

credit- will be valid only for travel on' the 1ssu12§ carrier and will -
le'and o

a Tlight"is ovérsold (more passengers. hold; confirmed: reservations than there are seats
available), no one’mgi be denied boarding against his/her will until airline personnel first ask
1 give wp: their:reservations.willingly, in exchange for a payment of the
ai e's ¢ . there are.not:enough volunteers, ot r-‘passengers may be denied boarding
xnvoluntar;ly,fln“acbordancenw1thgthe;boar ing. priority of. the:specific éarrier.: The boarding

NOTE: The”boarding pr1britie$ﬂasfpresén{édfbeiow Nillr?ppéar in the Notice provided to
e .

** Passengers ho ;ng.cbnfifméd reserved séa¢e éilllse'denied boarding - in- the following order:
Ttl) n p ngbe oversold sector of the
flight, who arrive at the check-in where boarding.passes” are.distributed after all boarding

hééfs;;hoidingvéoﬁfirmed reserved space to a point beyond the -
cK-in location where boarding passes are distributed

EXCEPTION:. "Physically handicapped. passengers and-unaccompanied children under 12 years of
4 ge" > OEY when necessary to avoidyLndue

When the carrier”is unable o provide previously confirmed space the carrier causing the B
passenger-to be delayed will provide transportation to Rersons who ‘have been denied boarding,

(1) Carrier will transport the pass r without stopover on its next flight on which space
1 osi_to the passenger regardless of class of service. .
(2) . If the carrier causing such delay is unable to provide orward transportation acceptable
to the passenger, any other carrier or combination of carriers; at the request of the
?1 transport the, passenger without stopover on its (their) next flight(s)
in the same class of service as the passenger's original outbound flight, or if space. is
available on a flight(s) of a different class of service acceptable to the passenger,
g be used without stopover at no additional cost to the passenger only
ey) will provideran:earlier arrival at the passenger's destination, nex

In addition Yo _providing transportation as described in paragraph  (C)- above, when the
passenger who is delayed has not voluntarily relinquished. confirmed reserved space_in
accordance with provisions in paragraph (A) above, the carrier causing the delay will
compensate the delayed passenger for the carrier's failure to provide confirmed space.

{a) The passenger holding a_ticket for confirmed space must present himself/herself for
carriage at the appropriate time and place, havxn?_complled fully with the carrier's
irmation procedures and

all requirements: for acceptance for transportation published in carrier's tari

tb) The fl1ght for which the passenger holds confirmed reserved space must be unable to

having met
7.

| For unexplained abbreviations, reféreﬁce,marks and ‘symbols see Pages 11:-through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF ‘ Cancels 1ot hovicsd Page %
NO. IPG-1 ' . 9
RULE

SECTION I —~ GENERAL RULES

- Jc

- EXCEPTION 2:

| EXCEPTION 3: Thb

[EXCEPTION 4: +Emp

‘| 87 DENIED BOARDiNG COMPENSATION
N

(D)  COMPENSATION FOR-INVOLUNTARYeDENIED.BOARbING'f(Coh{inﬁéd)
[RY) Conditions For Payment (Continued) B
(b) {Continued) '

EXCEPTION 1: . The passenger will not be eligible:for Compensation if thé: flight on which
T ._he/sﬁe»-..hq_lg_ga':‘confirmedf’rfeSerEd"TSpaC'e “is'unable ta" a'écén’énqd'gie‘glgiiﬁ/,hér because
. -of.substitution: of equipment of-a léss _papxtyﬁﬁhenfnqu1red by ‘operational
or safety: reascns: o e s R Cor et

Theapassenger¥will.notSBe{eli

accommo sate s ‘section  aiecraft ‘other than that
spec;f;e‘:onah;s/herftlckéfhaf’nofegfﬁa‘ch “"If a'passenger is seated in a
section_for which a lower fare:applzes,fhe‘passenger sﬁall be entitled to an
sppropriate refund. .. . - A N E

{Continued)

f[NJPART [°] (Continﬂéd)f'

' nﬁzﬁign if?He/éhéA{s‘offered

-Deelig
ommodations o ‘is:seated in g

© passenger will»notiBe:eli;iblészh"d’
cance led‘pursuaqujo»Ruf”ﬂ :

Che
;oyeeSaafﬂihewcarr1er-or»of“o{hér carrier

ngation if his/her reservation has
In Timé Limits,
eling on a reduced rate
on. .

:0ter of compensation will ‘be made by the carrier
failure to provide confirmed reserved sgace oceurs, o
v the _passenger. Provided, however; that: when the ca

-be made . to ‘the passengery. the offer g
after the time the failure

Occucs;
). NOTICE PROVIDED PASSENGERS

involuntaril

on the day and at the place where the
accepted, will be receipted for
e ‘passenger's
; = : ime the offer can
all:-be made by mail of other means within 24 hours

:-_nlf TIr e W
Frier arranges, for t

convenlence, alternate means of trahégoﬁfétibh'thaf departs prior to the time. the

asis are not eliglble'fbr denied boarding compensati
EXCEPTION 5: The passen r will not be eligible for ¢ ensation .if placed on another
: fl;gﬁt or lxggts that ‘are: planned fo-geggg the passenger's destination within
- . . hour;of ¢ “scheduled-arrival of “hi r-origin 1n¥1ighta“ .
-12) ..Amount..of: C enSatlonxf SRS " B i e A . .

.- Subject to.provisions ot;:paragranty; (07 ( nder. liquidated- es
,1n,ihe;amouninof¢200 per;en;?gf?theisumf Sehger's rehggnihg flight
*coupons -of the ticket. to' the Passenger§'inex¥ his’ destination, but
not more ‘than USD/FCY 400.00. However _percent of the amount
described:above, but not more: than’US er arranges for comparable air
. transportation,’ or for-other trans ’Thgf‘3§,“transportation used
by the passenger,. whi > at t ¢> 1s planned to arrive at the
alrport of the pas _airport. of the passenger's

final-destination .not" jor's originally schaduled
- acrival time.:.; .. R : e ’ ’
"NOTE 1: .. If the. offer of-co 1s_tiade by the rﬁ;eﬁ‘and;atcggfedyby.the passenger,
s payment will constitite full compensation: or”all ‘sctua or anticipatory
e amages.-1hcurred “or to:be- indurre by senger‘as’a result of carrier's
L failure.to provide-passenger with ¢o Sel d sbace. S N
- ROTE 2: At the passenger's optich; earrier K he passendger with credit valid
) for transportation 1n lieu of monetary . Thé am of the
transportation credit offered shall be equa reafe?fthanthe.monetary_
compensation. &k he passenger and will be a-only for travel on {he,xssu1n$‘
- carrier. - The -transportation credit will bei¥ali for ‘one year from the date o
: .v.cissUe-anduuillubefnqn—réfuﬁdabkefand?ncnﬁtransfenable. :
(3 Time .of. Offer of Compensaticn - - i Voo o

The following written notice shall be provided to all passéngers who are denied boarding
on flights: on which they holq’gopfxrmeg“resepyeq space, .
- NOTE: ~ For the purpose of this»rule;‘spgcxfxc-boardxnglpridr1i1es are provided in paragraph (B)

above.
(1) . S,
) COMPENSATION FOR QENIED BOARDING
... If you have been denied a reserved seat on Turk Hava Yollari Anonim Sirketi you are probably
i co . entitled to monetary compensation.. -

. passenger’'s rights 1n the case of an oversold flig

Department of Transportation.

t, " 1n acco

. This. notice_ex lainsmthema;rlingls:obligation and the
versold f E rdance with regulations of the

For -unexplained abbreviations, reference~marks,and’SymbOISJséeﬂPageshli“
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RULE

SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

TINIPART Q " (Continued)

(E) TOTICE PROVIDED PASSENGERS (Continued)
2)

VOLUNTEERS AND BOARDING PRIORITIES

If a flight is oversold (more passengers hold confirmed reservations than there are
seats available), no one may be denied boarding against his/her will until airline
personnel first ask for volunteers who will give up their reservations willingly, in
exchange for a payment of the airline's choosing. If there are not encugh vogunfeers,
other passengers may be denied boarding 1nvolun¥ar11y, in accordance with the following
boarding priority of Turk Have Yollari Anonim Sirketi.: ¢ )

(3)

COMPENSATION OF INVOLUNTARY DENYED BOARDING

If you are denied boarding involuntarily, Xou are entitled to a payment of "denied
boarding compensation” from the airline unless (1) you have not fully complied with the
airline's ticketing, check-in, and reconfirmation requirements, or you are not
acceptable for transportation under the airline’s (usual rules and practices; or (2)
gou are denied boarding because the flight is_cancelled; or {3} you are denied boarding
ecause a smaller capacity aircraft was substituted for safety or operational reasons;
or {4) you are offered accommodations in a section of the aircraft other than specified
in your ticket, at no extra charge. (A passenger seated in a section for which a lower
fare is charged must be _given an appropriate refund.); or (5) the Airline is able to
place you on another flight or fllgg'_ts that are planned to reach your final destination |-
within one hour of the scheduled arrival of your original flight.

(4)

AMOUNT OF DENIED BOARDING COMPENSATION

Passenﬁers who are eligible for_denied boarding compensation must be offered a payment
equal to the sum of the face values of their ticket coupons, with a USD/FCU 200.00
maximum. However, if the airline cannot arrange “alternate transportation' (see below)
for the passenger, the compensation is doubled (USD/FCU 400.00 maximum). The "value™
of a ticket coupon is the one wa¥_fare for the flight shown on the couwpon, includin
any surcharge and air transportation tax, minus any applicable discount. All flzﬁgg
coupons, including connecting flights, to the passenger's destination or first ¢-hour
stopover are used to compute the compensation. "Alternate transportation” is air
transportation (by an airline licensed by the D.0.T.) or other transportation used by
he passenger which, at_the time the arrangement is made, is planned to arrive at the
assenger's next scheduled stopover (of & hours or longer) or final destination no
ater than ¢ hours after the passenger's originally scheduled arrival time.

(53

METHOD OF PAYMENT

The airline must give each passenger who qualifies for denied boarding comgensa{ion, a
payment by check or draft for the amount specified above, on the day and place the
involuntary denied boarding occurs. However, if the airline arranges alternate
transporta¥ion for the pas r's convenience that departs before the payment can be
made, the payment will ge seng to the passenger within 24 hours. The air carrier may
offer free tickets in place of the casg payment. The passenger may, however, insist on
the cash payment, or refuse all compensation and bring private legal action.

(6)

PASSENGER'S OPTIONS

Acceptance of the compensation may relieve Turk Hava Yollari Anonim Sirketi from any
further liability to the passenger caused by its failure to honor the confirmed
reservation. However, the passenger may decline the payment and seek to recover
damages in a court of law or in some other manner.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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87 - DENTED BOARDING COMPENSATION

c (A) ?)E(liAY NOTICE PART [CIR (Applicable to MA only)

(B)

(1) Applicabilit
Tﬁe Tollowing rules shall apply:

(a} in respect of flight departing from an airport in the EU, and Tlights operated by a
Community air carrier departing from an airport in a third country to an airport in the
EU (unless passenger received genefi{s or compensation and were.glven assistance in
that third country);

(b) on condition that passénger has a confirmed reservation on the flight concerned and
present himself/herself for check-in as stipulated and at the time indicated in advance
and in writing or electronically, or, if no time is indicated, not later than 45
minutes before the published departure time; .

(c) onl{_io the passengers travelling at a fare available directly or indirectly to the
public, or on tickets issued under a frequent flyer program or other commercial
programs; _ . R .

(d) where MA is the operating carrier of the flight.

(2) Rules for Assistance A
(a) Hhen MA reasonably expects a flight to be delayed beyond its scheduled time of
departure: . .
(1) for twoe hours or more in the case of flights of 1500 kilometres or less; or
(11) for three hours or more in the case or agl intra~Community flights of more than
.... 1500 kilometres and of all other f11$hts between 1500 and 2500 kilemetres; or
tiii} _for four hours or more in the case of all flights not falling under (i) or (ii}.
(b) MA will offer the passenger free of charge: N . N
(1) meals and refreshments in a resonable relation to the waiting time; and
(ii) 1wo telephone calls, telex or fax messages, or e-mails.
tc) Hhen the time of departure reasonably. expected 1s at least the day after the time of
departure previously announced, in addition to the assistance described above, MA will
offer the passenger: N
(i) hotel accommodation in cases _
(aa) where a stay of one or_more n1¥h§s becomes necessary, or
{bb) where a stay additional to that intended by the passenger becomes necessarys;
ani
(ii)  transport between the airport and place of accommodation (hotel or other}.
(d} Khen the dgla¥ is at least five hours and the passenger decides not to travel on the
delayed flight, in addition to the meals and communications assistance described zbave,
MA will offer the Eassehger: reimbusement within seven days_(in cash, by electronic
bark transfer, bank orders or bank cheques or, with their signed agreement, travel
vouchers and/or other services) of the full cost of their ticket, at the price at which
it was bought, for the part(s) of the journey not made, and for part(s) already made if
the flight is no longer serving any purpose 1n relation to their orlgxnal travel plan,
together with, when relavant, a return flight to the first point of departure, at the
earliest opportunity. ) i Lo N L
{e) MA will offer the passenger the assistance described above within the time limits set
out in paragraphs (2)(a)-(i) thru (1ii) above with respect to each distance bracket.
(f) The assistance described above will apply without prejudice to any rights the passenger
may have under applicable law (including EU directive 90/314 on package travel) to
further compensagion, although any such assistance granted way be deducted from any
such further compensation.

FLIGHT CANCELLATYON NOTICE

(1) Applicabilit
TEe‘?oIIow1ng rules shall apply:

{a) in the event of the non-operation of a flight which was previously planned to be
operated by MA and in which at least one place was reserved; |

(b) in respect of flights departing from an airport in the EU, and flights operated by a
Community air carrier departing from an airport in a third country to an airport in the
EU {unless the passenger received benefits or compensation and was given assistance in
that third country}; ; -

{c) on condition thal the passenger has a confirmed reservatjon; _ A

{d) only to_passengers travelling at a fare available dlrectlx or indirectly to the public,
or on tickets issued under a frequent flyer program or other commercial program.

(2) Rules for Compensation and Assistance B A X
(a) If the passenger's ?Iléﬁ¥ is cancelled, MA will offer them_the followxng assistance:
(1) reimbursement within seven days (in cash, by electronic bank transfer, bank orders

or bank cheques or, with the passenger signed agreement, travel vouchers and/or
other services) of the full cost of the passenger ticket, at the price at which it
was bought, for the part or parts of the journey not made, and for the parts
already made if the flight is no lenger serving any purpose in relation to_the
passenger's original travel plan, together with, wKen relavant, a return flight to
the first point of departure, at the earliest opportunity; or

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: January 26, 2007 EFFECTIVE: March 12, 2007
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. IPG-1 ’

2nd Revised Page 96-D
Cancels 1st Revised Page 96-D

RULE SECTION I -~ GENERAL R

ca7 [CIDENIED BOARDING COMPENSATION (Continued)

(B) FLIGHT CANCELLATION NOTICE (Continued)

2) Rules for Compensation and Assistance  (Conti
(a) (Continued) : : -
(11) re-routing, under comparsble transpori
.. estination, at the earliest opportinit
(11i) re-routing, under comparable iransport
. later date at_their convenience; subj
(b) In addition, MA will offer the passenge

(1) meals and refreshments In a reasoriabli
(i1) two telephone calls, telex or fax messa
(c) 1In the event of re-routing in comection wit
reasonably expected time of departure of the
departure as it was planned for the cancell:

(1) hotel accommodation in cases: . ..
(aa) where a stay of one or:inore nigﬁ

(bb) where a stay additional to tha

o the passenger’'s final

o _their final destination at a
lity of seats. :

e waiting time; and

s,

er's cancelled flight, if the
s at least the day after the
Will also offer the passenger:

ssary; or

d passenger becomes necessary;
ani . . e .
(i1) transport between the airport and place of ‘dccommodation (hotel or other).
(d) Except when: L . : TRt
(1)  the passeng@r is _informed of the cancellation:at least two weeks before the
. scheduled time of departure; or S B s
(i) the passenger is informed of the cancellation.betieen two weeks and_seven days
before the scheduled time of departure and.is.affered re-routing, allowing tKe
passenger to depart no more than two hours before: the scheduled time of departure
and to _reach their final destination less than®four hours after the scheduled time

in

... of arrival; or . e S
(111) the passenggr is_informed of the cancellation lessithan seven days before the
' scheduled time of departure and is offered: ting, allowing ¥he passenger to
depart no more than one hour befare scheduled time of degar{ure and to reach
their final destination less than two hours after the scheduled time of arrival;

bﬁ:ex{téordinarﬁ circumstances which
al

or N R
(iv) MA can prove that the cancellation is.caused

could not _have been avaided even if all'tea:

: b = 1 onable ‘measures had been taken.
{e) The passenger is entitled to compensation: as follows: =
(i) EUR 250 for all flights of 1500 Kilometresior:l
(ii) EUR 400 for all intra-Community flights of mo
other flights between 1500 and. 2500-Kilometr
(iii} EUR 600 for all fllghts not falling under:
Khen the passenger is offered re-routing to the
flight as described above at paragraph (2)(¢){1
Ee—;ggked flight does not exceed the schedulediar
ooked: »
(i) by two hours, in respect of all flighis: of 15
(11} “by_three hours; in reéspect of all intra<Co
Kilometres and for all other flights be
(iii) by four hours, in respect of all 'flights
aragraph, we may uce_the compensatisn
(f) For tﬁe above purposes, "final destination!. i
presented at tﬁ: check~in_counter, or 'in:
destination of the last flight, alternative:
taken into account if the original planned:ar
(g) The assistance described above will 3Eply'wrﬁ y
may have under applicable law (including. EU:Dire
further compensation, although any such assistanc
such further compensation.

(C) DENIED BOARDING COMPENSATION
(1) Applicabalil

icaball
iEe Following rules shall apply:

{a) in respect of flight departing from an airport.
Community air carrier departing from an:airport
EU {unless the passenger received benefits or c
that third country); Gt

(b} on condition that the passenger has a confir
present himself/herself for check-in as: stj
and in writing or electronically; ors if no
minutes before the published departure-times: i

tc} only to the passengers_travelling at a fare ava
pub{ic, or on tickets issued under a firegquent::

SH
han 1500 kilometres, and for all

i) of this paragraph. A
“destination on an alternative
hrufiii), and arrival time of the
ival time of the flight originally

3lometres or less; or
flights of more than 1500
1500 and 3500 kilometres; or

l¥ connecting flights, the
s available shall not be

*

may deducted from any

5.and flights operated by a
rd contry to an airport in the
n-and were given assistance in

on on the flight concerned and
e time indicated in advance

ed, not later than 45
sctly or indirectly to the

ram or other commercial

program 3 R . ) o E
(d) where MA are the operating carrier of the fllghf;

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages—liﬁ 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF
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1st Revised Page 9¢-E
Cancels Original Page 96-E

RULE

SECTION I ~ GENERAL RULES

c87 [CIDENIED BOARDING COMPENSATION

)

(Continued)

(Continued)

DENIED BOARDING COMPENSATION
2)

though the
mentloned above under
grounds to deny bo
ravel documentation. _
Before MA denies board1n$
reservations, in return fo )
as described in paragraph () below as
If an insufficient number of vo

tb)

(c)

(1)
(11)
.... other flights between 1
(111) EUR 600 for all flights
(d) Khen the passenger is re-ro
flight does not exceed
(i)" by two hours, in re
(ii) by three hours, in
kilometres and fo
by f
paragraph, MA may reduce the comp
In determining the distance, the basis
denial of boarding will delag th
distances shall be measured by
In addition, MA will o
(1} ? c?ozce between:
aa

(1i1)
(e)
e

he
f)

vouchers and/or o

earliest opportunity; or
{bb)

(cc)

destination, at the e

re-routing,

destination
seats,

MA will offer the
Meals and t
hotel accommodation in cases
(aa)
(bb)
necessarys
{ranspor¥ between the a

at'a later date
(g} And
(i)
(i1)
(1i1) irport and

Unless the
described ag
compensation, although a
further compensation.

Rules for Compensation and Assistance .

{a) Denied boarding is a refusal by an airline to carr
assenger has presented him_or herself:

_the heading Applicab

boarding, such as reasons

C mber _ lunteers comes fo
passenger against their will, MA will immediately compensate the passenger:
EUR 250 for all flights of 1500 kilometres
EUR 400 for all intra-Community flights of
500 and 3500 Kilomet
not falling under
uting to their final
described below at paragraph (f)(1}(bh) and tee), and the arriva
he scheduled arrival time of the fli
spect of all fl
respect of all intra-Communily
r all other flights between 1500
our hours; respect of all flights not falliqg
ensation described above

passenger's arrival after the scheduled time.
great circle: route method.
ffer the passenger the following:

reimbursement within seven days (in cash,
arders or bank cheques or, with
ther services)
price at which it was bought, f
and for the part_or parts alrea
purpose in relation to the pass 0 21
when relevant, a return flight to the firs

re-routing, under comparable transport conditions,
arliest opportunity; or N
under comparable transport conditions,

where a stay of one or more nig
where a stay additional to tha

Ezssquer on a flight, even
soarding under the conditions
hen ghere are reasonable
safety, security or inadequate

for

11lity;s- t
of»;galingP o

for a flight MA will,caiiffor volunteers t der thei
r benefits under condition: recd, and aleo esimear

s to be agreed, and also assistance

‘appropriate;. R
ruard, and MA denies boarding to the

or-less; A
more than 1500 kilometres, and for all
1es;
ta) or (b} of this paragraph.

tination on an alternative flight as
1 time of the re-routed
h ght or1g1nally booked:
ilometres or less; or
flights of more than 1500
and 3500 Kilometres; or
under (a) or(b) of this
50 percent.
ion at which the

ights of 1500 k

b
shall be the last des{ina¥

The

by electonic bank transfer, bank
the passenger‘s s1¥ned agreement, travel

of {Ee full cost of their ticket, at the

or- the part or ﬂarts of the journey not made,
dy made if flight is no longer serving a@¥ .

enger’s original travel plan, together with,

point of departure, at the

to the passenger’s final

to _the passenger's final

at their convenience, subject to availability of

passeﬁger, free of charge: e X .
refreshments in a reasonable relation to the waiting time;

hts becomes necessary,or
intended by the passenger's becomes

place of accommodation thotel or other); and

(iv3two telephone calls, telex or fax messages or e-mails. X

assenger has volunteered to surrender their reservation,
ove will apply without prejudice to any rights the passenger may have under
applicable law (including EU Directive 90/31% on package travel) to f

the assistance

ur-ther

ny such assistance granted may be deducted from any such

For unexplained abbreviations, reference marks and symbols see Pages 1i through 21.

ISSUED: September 8, 2006
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF - : Cancals 108 Rewised pode 2670
1NO. 1PG-1

RULE SECTION I - GENERAL RULES

%0 Bm

iﬂ éi"'\ case of refund, whether dug to failure of carrier to provide the accommodation called for

by the txcket, or to voluntary change of arrangements by the passenger, the conditions and
(2) Droont o oihording mrov;doyeined by carrisris tariffs. ey refund b '

X as otharwise provi ier f

hmf or portion thgroof or Hxscellamaous . 3 tll:d:: :;I?bo ﬁrgl::rpeg:o?n::ﬁs

4hs passengar in such ticket or Miscellanaecus rges -Order unless at the time of purchase

the purchasar designates on the ticket or Miscellaneous Charges Ordar another person to whom

refund shall be in which event refusd will be mada to persons so designated, and only
dalivery of the pas all wwsed fl f the tick
mllm i d\argesp‘l)rdeﬂ??e Ac:v.:;on und made in rduml¢N1th h1: o r; i: aor rson

roprcsan-t h:un as the person nemed or desx ted in_the tickat or ﬁ;scol 3
Or-dm"f il $onsxderod a valid refund and grmr will not be liable to the ‘true pz:gesmger
or another re
: Roft.nd in awordanee with paragraph (E) below of_ tickats for transportation
have been issued agag:st a credit card will be made only to the cradit
gﬂdaw?mtiqaﬂgo mtowhomsuchcnd:targhas dsu:ﬂ{dv
EXCEPTION 2: © Refund of s ticke 3 been issued pursuan oaPregaz Ticket Advice
{PTA) will be mada to the person who paid carrier for the ticket.

(3) (Not licable to tINJCY, GF, KU, LG, .PK or RJ.) Carrier will refuse to raefund when
application therefore is made la'tor than thirty (30) days after the expiry date of the
tickat or Miscellaneous Ch:'l;ga

(4) Carrier will refusa to ref on a t:l.ckct which has beon presented to government officials
of a country or to carriecr as wldancn of intention to depart therafrom, unless the
passonger established to carrier's satisfaction that he has permission to remain in tha

or that he will depart theraefrom by ano’cher carrier or convayance.
(5) (Applxcablo to tINICY, GF, KU, LO and RJ on1¥ Rafmd will be made provided that the
unused coupons are surrendersd to carrier within two (2) years after the expiry date of the
v:lxdzty of the ticket.

(6) Apgh‘cable to sy on1¥ :Saudi Arabian Airlines will charge a late refund foe of 10 parcent

o refund value it ticket is presented for refund after thm yoars from its data of .

AN hmblo to GF only) GF/tINICY reserves the r:.%coto refuse rofund if application is
B later than 2 years aftor epiry of the ticket . R
re t.nds will be subject tc governmont lan, r-ulns, lntxons or orders of the country in
uhxch ticket was originally purchasad and in which the refund iz being mada.
ject to tho foregoing provisions, refunds mll bn the currency in which the fare was
a, or m auful currancy of tha country of the mrmr mdung the thnd or of the mfw
» or in the currency of the country in which the ticket was purchased,
an nnou\'c valen't to the amount due in the cur in which the fare or fares for the fhghi
cavered byoﬁo ticket as originally issued was collected.

E'Esrgxor wxﬁ % IE or any md:.v;dual refunds ’chroud\ x{s general accounting offices or

regional sales or accounting offices, and will require prior written applications for refunds to

. be propnrod by passenger on special forms furnxshod by carrier.

:.s paragraph, ths term "Involuntary Refund" shall mean refund to a
pas is ed from using the carriazge provided for in his tick sa of
c.ncol! tion of f xd'\t, inability of carrier to_provida previously conf:.md spaca, substitution

(See also Rule 80 (INVOLUNTARY REVISED ROUTINGS) and Rula 87 (QEHIE.Q
)

: -of - ffcront of ‘equipmant or differaent class of service by carrier; missed comnections,

t o lny of . fhd’\t, omission of a scheduled stop, or removal or refusal to carry
u'd.Inv 11- m‘t 1txonf:ndsscrﬁog°m Rul:“Z’S ( ATIONS O
wi compu as follows:
(1)° mn;orhon of the trip has been made, the amount of rofund will be equal to the fare

paid.

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: December 9, 1994 EFFECTIVE: February 8, 1995 (Except
t - Effechva Oecorber 10, 1994 and xssuod ot one (1) day's notica wunder
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF  Cancels origint poge 2679
No. IPG-1 7 ¢
RULE SECTION I - GENERAL RULES

20 REFUNDS (Continued)

(D} INVOLUNTARY REFUNDS- (Continued)
- [2) When a portion of the trip_has been made, the amount of refund will be:
was applied in computing the origina one-way fare (or on round or

from the point of termination %o the destination or stopover point
or_to the point at which transportation ic to be resumed, via:

routing; or

whichever is higher.

refund will be as follows:
the points where the lower class service is useds;

service and 50 percent of the round trip fare for

following descending order of classes of service:

{c) (Applicable to IB on
{e) One Class Standard Service fares.
on jet aircraft.
applicable on jet aircraft.
on propeller aircraft.
J
[X1

be refunded, or if such expense at the time has not been collected

collection will be waived.

(a)- Either an amount equal to the one—wai fare less the same rate of discount, if any, that

circle trip tickets,

one-half of the round trip fare) and charges applicable to the unused transportation

named on the ticket

(1) The routing specified on the ticket, if the point of termination was on such

{ii) The routing of any carrier operating between such points, if the point of
termination was not on the routing specified on the ticket; in such case the
amount of refund will be based on the lowest fare applicable between such points;

. or . .
tb) The difference between the fare paid and the fare for the transportation used,
EXCEPTION: Khen a passenger holding a ticket for carriage for a higher class of

service between an origin and a destination is required
ower class of service for any portion of such carriage,

b¥ carrier to use a
he amount of

(1) For One Way Tickets: The difference between the fare for the higher
class of service and the fare for the lower class of service between

(2} For Round Trip, Circle Trip or Open Jaw Tickets: The difference
between 50 percent of the round %rép fare for the higher class of

the lower class of

service between the points where the lower class of service is used. .
For_ the purpose of this Exception, fares are published in the

(a) First Class fares applicable on jet aircraft.

(b) First Class fares apgl1cable on propeller aircraft.

y.) Preference Class fares.

(d) (Applicable to RJ only.) Business Class fares.
(f) Economy Class, Tourist Class, or Coach Class fares applicable
(g) (Applicable to LY only.) Business Class, Holiday Class fares
th) Economy Class, Tourist Class, or Coach Class fares applicable
(1) Thrift Class fares applgéable-on jet aircrafi.
€3} Thrift Class fares applicable on propeller aircraft.

(3) The service charge provided for in Rule 60 (RESERVATIODNS) herein, will not be assessed, and
anX communication expensescgaid by the passenger 1n accordance with Rule 60 (RESERVATIONS)
will i

by carrier; its

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: March 4, 2010 EFFECTIVE: April 18, 2010
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(6)

7th Revised 97
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels é6th Revised Pagepage 97
NO. IPG-1
RULE SECTION I ~ GENERAL RULES
90 REFUNDS (Continued)
&) VOLUNTARY REFLNDsf 'l:h ah, the t Volunt fund” shall £
s@ o 1sa rpah, erm “Voluntary Re " mean any refund of a ticket
or porhonrggereo atl p hr:g an 1nvolu'\{ary refund, )a’s described in paragragh (D) of this rule.

Voluntary refunds shall be computed as follows:

(1) If no portion of the ticket has been used, refund will be the full amount of the fare paid
less any applicable service charge and commmication expenses, (See Rules 60 (RESERVATIONS)
and 65 (TICKETS))} or

o IN1(2) (Apg cable to SU only) The following does not apply to normal fares. Any fare may not be
ied retroactively.
EXCEPTION Khen enroute, radmg to any higher fare is permitted prov:ded all
resfr:.chons of the higher fare are me
(3) If a porhon of a ticket has been used, refund will be made in an 1 to the
ifference, Ka tween ‘the fare pa1d and the applicable fare be*tween 2he points between
which the hcket s baen used, less any licable service charge and commmnication
expenses, (&e Rules 60 (RESERVATIONS) 65 (TICKETS)).

(4) Hhen the re ng of any pnr‘hon of a ticket would result in the use of such ticket between
an¥ pomts where he carrxage of traff1c is prohibited, the refund, if any, will be

determined as if such ticket has been used to a point beyond whxoh would not result in the
vioclation of carrier's operat 1ng rights or privileges. r will be refunded the
difference between the fare paid from the point of origin to such gar{her point and the
iotal fare paid, less any applicable cha rge

(5) for voluntary cancellation shall not apply and 'the iotal aid shall be

f\ndedyx cancellation is made after an increase in the fare is mad’e) applicable
tween the h.me of the initial payment and the date of 'travel

Service Chal }
(a) Fi'A'Ele%] Ie only to Special Economy fares between points in the U.S.A. and points in
rance

A service charge of USD 25.00 will be assessed in any case where # he passenger requests
a refund of any unused portion of a ticket. In the event the refmd is effec'l:ed by a
Pas r Sales Agent, one half of this service charge will accrue to such agent and
ERCEPTIoN:  Thic socvice: ahaten will ot apply when the wnsed portion of
EXCEP is service rge Wi no unu rtion of an E
Class ticket is used as a cr-eaeg ¥oward the pun:hasgo of a First Clggs‘?my
Business Class or Economy Class ticket.

(b) (Applicable only to K N )
If no portion of a hcke't has been used a refund will be in the amount of the fare paid
less USD 7.00/CAD 9.00 per transachon

(c) (Applicable to OA for all fare tgpe
A serv:.ee charge of USD 25.00/CAD 31.00 wxll be assessed in any case where the

sts a refund of any type of :|.cket for any unused portion of that

In t m event the refund 1s_effected by a travel agent, one half of the service

andyone half to OA. This is in addition to

lar fare.

g:.eke't
charge will be accrued to the travel agen't
applicable cancellation fee of the par

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: April 8, 1999 EFFECTIVE: June 7, 1999
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 10th Revieeg pogt 32
NO. IPG-1
RULE SECTION I - GENERAL RULES

%0 REFUNDS  (Continued)

(F) ‘
provisions will the refund of o lost ticket or

f proof of loss satzsf-ctor‘y to carrier,

after 1nt10n date of the lost ticke
EXCEPTION 3: - Upphcda]b to GF;g

WD TAD ~USh c&b "IBD  ¢AD

LY Z5.00  31.00 Z25.00 31.00 25.00 3I.00
OA 25.00 31.00 25.00 31.00 25.00 31.00
WO 50.00 62.00 50.00 62.00 50.00 62.00
(&)} A service as 1ndicated below will be impo r/doomm\t for handling such
lroqu-st for re or replacement of a lost ‘I::u:knt sgernd in gb tor the nqu:.valmg
_——'—W
CARRIER 15 CaD
LY — 25.00 3100
c 0A T[C]SO 00 +I[C]70.00
) 0.00 62.00

in USD/CAD (or 1valnnt local

0 lnusod tion therof:
(1) Hnn a lost ticket or portion thereof 13 not found, refund as u‘hd will be wade
r.e.xpt of proof of loss satisfactory to carrier and after reocl.p of written request for
refund frow the sanger . Rnﬁnd will only be wade prov;dod the lost ticket or portion
thersof has not E::n honored f rmspor'l-¥1on of, by sy
gohmpnortoﬁntmﬁwnﬁndundoamd xdodmnthc SSeNger agrees
to indemnify and hold carrier harmless against any tnd 1 loss, damage, claim or ux:p-nso,

including without limitation, reasonable attorney fees, which carrier suffer incur
:.ng the making of sud\’rcﬁnd and/or the st.bsoq.,mt presaentation of said t:u:knt(s) fgyr
soever

l tation or refund of any other use what
ml (Applxe-bh io R Raﬁ.nd will not b. wade less than six months after receipt
EXCEPTION 2: licable to OA y) Carrier will not refund lost tickets less than six

Refund will not be nd. lost documents in less
wmonths -f'hu- r-enp{ of proof of loss ah.sfactory to GF

(2) The foregoing prov:.s:.ons shall also apply to lost Miscellaneous doposxt
(3) A eors e oharicess Sod bejow will ba imposed senger/documant for handling such
service u ica oW Wi or
requast for re replacement of a H:.scollmp" Foe Order (MCO}, Tour Order:ng
Supploementary Serv:u:o Voud-uors. Excess Baggage Tickets, stated in USD/CAD (or the equivalent
ocal currency):
TARIER W0 EXCESS
BAGGACE SERVICE
TICKETS VOUCHERS

m—(m ce charge of USD 25.00 and CAD 31.00 will be imposad

gn:k‘ sm r-/docimant for handl such request for r:plaeauant of a lost
t currency
(5) (Applicable to GF a:d CY only) A service of USD 30.00 (or equivalent in loml

rency) will be r/doctnen’t for handling such request for refund or
rop m"zlof lost g cknts/N:g? 50"3:9

(Continued on next page)

For unaxplained abbreviations, referonce marks and symbols soe Pages 11 through 21.

ISSUED: May 11, 1998 EFFECTIVE: July 10, 1998 (Excent
- Effecti 12, 1998 and issuad on om 1) ice u\dor- D.0.T.
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notice under NTA{A) Special Por-;sslm Mo. 42048



NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF : 10th Revised Page 99

NO. IPG-1

Cancels 9th Revised Page 99

RULE

SECTION I - GENERAL RULES

115 BAGGAGE (Not Applicable to GF, TK and MA/LO)

(A)

(B)

c [C]Checked_baggagg will be carried on the same aircraft as the paésenger unless such carriaﬂe is
1

(c)

(D)

?§ECK5D Pine o t d this tariff shall entitl

othing contained in this tariff shall entitle a passenger to have his baggage

journey_for which carrier does not offer facilitigs forgchecking of baggagg.g checked on a

(2) Upon delivery to carrier of the baggage to be checked, carrier will inserg in the ticket the
number of pieces and weight of the checked bgigage (this act shall constitute the issuance
of the bag?age check}s in addition carrier will issue for identification purposes only, a
baggage (claim) tgg(s) for each piece of baggage so delivered and covered by the baggage
check, All checked baggage must be properly packed in suitcases or similar
containers_in order to ensure safe carriage with ordinary care in handling. (Via OK:
art), Fragile or perishable articles, money, (via OK: medicines, kKeys, cheques, credit
cards), 3ewelf¥2 (via 0K: and articles made of Erec1ous metals), silverware, negotiable
papers, securities or other valusbles will not be accepted as checked baggage.

MOVEMENT OF BAGGAGE .

deemed imprac

available flight.

EXCEPTION: (Applicable to LY only for standby passengers and passengers checking in after
check-in time as specified_in Rule 60 (RESERVATIONS) LY reserves the right to
carry/forward baggage within 72 hours of passenger departure on a fligh% other than
that on which the passenger travels.

INSPECTION BY CARRIER - -

Carrier has the right, but not the obligation to verify in the presence of the passenger the
contents of his baggage, and in. the case of unaccompanied baggage, o open and examine such
baggage whether or not the passenger is present. Tge existence or exercise of such right shall
not_be construed as an agreement, expressed or implied, by carrier to carry such contents as
would otherwise be precluded from carriage.

DANGEROUS, DAMAGEABLE OR UNSUITABLE BAGGAGE . ’ . .

Passenger must not include 1n his/her baggage articles which are_likely to_endanger the aircraft,
persons, or ﬂroperty, which are likely to be damaged by air carriage or which are unsuitably
packed, or the carriage of which .is forbidden b¥ any applicable laws, regulations or orders of
any state to be flown from, into, or over. If the weight size or character of baggage renders it
unsuitable for carriage on the aircraft, carrier; prior to or at any stage of the journey, will
refuse to carry the baggage.

ical by the carrier. In such event the carrier will move the baggage on the next

The following articles will be carried as baggage only with the prior consent of and arrangement
with carrier, in accordance with carrier's regulations: .
(1) FIREARMS . )

(a) Firearms will be accepted onl% when unloaded and suitably packed and when_checked for
carriage in the baggage or other compariment of the aircraft not accessible to the

assenger, : A i ] .

?Nof applicable to RO} At the time of check-in, firearm(s) will be surrendered and the
passenger will be required to make a written or verbal declaration that the firearm(s)
as surrendered is safe for transportation. 3 j i

{c) Mhen firearms used for sport purposes are carried on the aircraft, entry permits shall
‘se i@ t?g possession of the passenger for the country or countries of transi

estination.

EXCEPTION 1: An authorized person performing a duty on board an aircraft, such as a
law_enforcement officer or diplomatic courier, may be permitted to retain
custody of his firearm and ammunition upon duly identifying himself at
the time of check-in. . .

EXCEPTION 2: (Applicable to RO only) These provisions do not apply to an officer of

) the law carrying side arms. . i o
(2) EXPLOSIVES Munitions, corrosives and articles which are e§s1lK 1gn1ted. :

Small arms ammuntions shall be accepted onl{ for carriage in the baggage/cargo department

of the aircraft and only with prior approval of the carrier as follows: | )

(a) Small arms ammunition for sporting purposes in quantities not exceeding 5 kilograms (11
1bs.) gross weight per passenger, securely packaged for personal use, excluding those
with explosive or incendiary projectiles. X . .

(b) Small arms ammunition for sporflng_purposes,_exclud;ng those with explosive or_
incendiary projectiles, in quantities exceeding 5 Kilograms (11 lbs.) gross weight but
not exceeding 55 lbs. (25 kgs.) gross weight per gassenger for Rersona use. Hhen such
ammunition is carried, a written declaration shall be made by the passenger confirming
that the ammunition is packed in a strogg outside container made of wood, metal or
fiberboard, and that the ammunition inside the container is protected against shock and
secured against movement. The declaration shall also confirm that the passenger is not
carrying more than a total of 55 lbs. (25 kgs.) gross weight.

(b)

(Continued on next page)
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115 BAGGAGE (Continued}
(D) DANGEROUS, DAMAGEABLE OR UNSUITABLE BAGGAGE {Continued)}
(3) LIQUIDS ~ - .
(4) LIVE ANIMALS, (Not applicable via 0K) including birds and reptiles, other than pets,
5) pg%g OK: Pets), dogs trained to lead the blind and dogs trained to assist the deaf.
i éC%EPTABI%IgY d - t d birds, (via OK: d T bbit d f
ets, including dogs, cats and birds, (via OK: doge, > 1 t
c Rrogérly crated [X? in_containers [Cjwiih a solid? legﬁpsoo¥aboi{§magnd §22ﬁm§aggi§]b§h521id
ealth and rabies vaccination certificates, entry permits and other documents required b

countries of entry or transit will be accepted for carriage at the owner's risk, and subject
to reguirements of carrier, Carrier may limit the number and type of pets, refuse to carry
pets in any one aircraft either in the baggage or cargo compartments or in the passenger
cabin, or refuse to carry pet{s) if it requires attengion in transit.

{6) PHOTOFLASH BULBS when appropriately marked and contained in the original package of the
manufacturer,

(7) RESTRICTEg ARTICL'ESfl bl £1 bl 4 . -
Compressed gasses, flammable, non-flammable and poisonouss corrosives such as acids and wet
batteries; flammable liquids and solids (such as matches, lighter fuels, rubbing alcohol};
oxidizing materials; poisons, radicactive materials; and other restricted ar{ic?es (such as

c [X1, offensive or irritating materials)

(8) FRAGILE ITEMS (Applicable_to DA only) .

(a)  Upon request, a fragile and/or bulky item shall be carried as csbin seat baggage,
subject to the provisions of this rule. Lo :

(b) (Applicable when OA is the originating carrier) Fragile items (including electronic,
musical, ornamental, artistic, photographic, recreational, sporting and mechanical
items; 1tems made of or bottled in glase; items made of papers and liquide) will be
accegfed if they are appropriately packaged in an original factory sealed carton,
cardboard mailing tube, or container or case designed for shipping such_items or
packaged with protective internal material. However, fragile items will be accepted
without the @pﬁropr;a{e packaging upon the execution of a release. Carrier will supply
a release which relieves carrier of lisbility for loss or damage of contents or delay
in delivery of checked baggage of the izpe identified above, wEich results solely from
the unsuitability of such items as checked baggage and/or the inadequacy of their
pack?g1ng, and not from the carrier's failure to exercise the ordinary standard of

.__carel. :
(9) PERISHABLES (Agglicable when OA is the originaiing_carrier only)
?gg%gﬁasges ?1 be accepted subject to the execution of a release as shown in paragraph
8) abovel. ) ’ :
(E} FREE BAGGAGE ALLOWANCE FOR PASSENGERS OTHER THAN CHILDREN (Not applicable to RD)
(1) FIRST CLASS SERVICE - - R )

(Not applicable to IB/LY/0A between gOIDtS in Canada and points in Europe (excluding Czech

Republic, Slovakia and Yugoslavia), Israel, South Africa, South West Africa, Lesotho,

Bogswana, Swaziland and Zimbabwe; Not applicable to AT/BG/IB/KU/LO/LY/MS/0A/PK/RJ between

points in the U.S.A. and points outside the U.S.A./Canada; not applicable to SV_for travel

from points in the U.S.A.5 not applicable_to RJ between poinits in Canada and points outside

Canadp.) The _free baggage allowance; including checked and unchecked baggage of each

Egssenger paying the adult First Class fare, except as otherwise provided; will be 30 kg (66

). :

s
EXCEPTION 1: (Applicable to SV only) The free baggage allowance, including checked and
uncﬁecked baggage, of each p35§en3er Ea¥1ng the adult First/Business Class
fare, except as otherwise provided, will be two pieces of baggage of which the
sum of the greatest outside linear dimensions of each bag does not exceed 62
inches (158 cm) and provided the weight of each bag does not exceed 70 lbs (322
kg) [66 lbs. (30 kg). for SVI. . .
EXCEPTION 2: (Applicable to OK only) Free baggage allowance, of each passenger paying the
: adﬂE{‘First/Business Class fare, except as otherwise provided, will be two
pieces of baggage of which the sum of the greatest outside linear dimensions
of each bag does not exceed 62 inches (158 ecm} and provided the weight of
c each_bag does not exceed [C]50 lbs (ICI23 kg). N - )
EXCEPTION 3: (Applicable on1¥ to HY) 2 free pieces of baagage will be allowed, provided
the total weight of both bags does not exceed 132 1bs (60 kgs). Each piece of
) ) baggage will measure 62 in (155 cm) (length plus width plus height).
{(2) TOURIST/COACH/ECONOMY OR THRIFT CLASS SERVICE . . .
(Not applicable to IB/LY/0A between points in Canada and points in Europe (excluding Czech
Republie, Slovakia and Yugoslavial, Israel, South Africa, South Hest Africa, Lesotho,
Botswana, Swaziland and Zimbabwe. Not aggl:oable to AT/BG/IB/KU/LO/LY/MS/OA/PK/RJ between
points in the U.S.A. and points outside the U.S.A./Canada; not applicable to SV_for travel
rom points in the U.S.A.3 not applicable_to RJ between points in Canada and points outside
Canadg.) The free baggage allowance, including checked and unchecked baggage, of each |
passenger paying the agui{ Tourist/Coach/Economy or Thrift Class fare, except as otherwise

provided below, will be 20 kgs. (44 lbs}.
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RULE SECTION I - GENERAL.RULES

115 BAGGAGE (Continued)

(E} FREE BAGGAGE ALLOMWANCE FOR_PASSENGERS OTHER THAN CHILDREN (Not applicable to RO) (Continued)

(2)  TOURIST/COACH/ECONOMY OR THRIFT CLASS SERVICE ~ (Continued)

EXCEPTION 1: (Apﬁ icable to SV only) The free baggage allowance, including checked and
unchecked baggage, of each passenger paying_ the adult tourist/coach/economy
thrift class fare, excegt as otherwise provided below, will be two pieces of
baggage (measured together) of which the sum of the greatest outeids 1irees
dimensions of each bag does not exceed 107 inches (273 em) provided
th?t the outside linear dimensions of each bag does not exceed 62 inches (158
cm). :

EXCEPTION 2: (Applicable only to HY} 2 free pieces of ba gage will be allowed, provided
the total_weigh¥ of both _bags does not exceeg 88 1bs (40 kgs). Each piece of
baggage will measure 62 in (155 cm) (length t width + hei gt).

EXCEPTION 3: (Applicable onéy to HY Business Class) 2 free pieces of gagga e will be
allowed, provided the total we;ght of both bags does not exceeg 110 1bs (50
ggglﬁt]Each piece of baggage will measure 62 in (155 cm} (length + width +

eight].

EXCEPTION 4: (Applicable via OK only) The free baggage allowance of each passenger ayin
the adult {ourist{coaczleconomy {hrif% c?ass fare, except as gtherwgse paying
provided below, will be one piece of baggage provided tﬁai the sum of the
greatest outside linear dimensions of tﬁe ga does not exceed 62 inches (153
cm) and the weight of the bag does not exceed 50 lbs. (23 kg)l.

(3) COMBINED SERVICES

(a)” For through journeys where thecﬁassenger travels garfly on First Class services, and
partly on Business/Tourist/Coach/Economy or Thrift Class services, the free ba gage
allowance for each portion of the *rip shall be that applicable to the class of service
for which the fare is paid._ .

(b) When a passenger who has paid the First Class fare travels on_Business/Tourist/Coach/
Economy or Thrift Class service, the free baggage allowance will be that applicable to
the First Class service. :

(4) HAND CARRIED BAGGAGE . ]

In addition to the free baggaﬁe~allowaqces provided herein, each passenger may carry,

without additional charges, the following articles of bagﬁage only when retained in the

passenger's custody; except that items listed in paragrap (e)(43{g) and (h) may be carried
in the passenger or cargo compartment of the aircraft:

c [Cl(Applicable to OK only) oo

* Items listed in paragraph (G}(H) and (I} may be carried in the cargo compartment of the

aircraft for space reasons: . . .

{a) A handbag, or pocketbook or purse which is aﬁpropr1a{e to normal traveling dress and
which is not being used as a container for the transportation of articles regarded as

‘ : baggages
c [Cl(Applicable to OK on1¥) . N ) R
Cag1n baggage, the total of its three dimensions may not exceed 45 in (115cm) plus a

small handbag, or pocketbook or purse which is aﬁpropr1ate to normal traveling dress
and which is not being used as a container for the transportation of articles regarded
as bﬁggage; the total weight of the cabin baggage and hand baggage may not exceed 261b
(12 )5

} An ovgréoat,_wrag or blanket; ) .

) ICI(Not appliceble to OK) An umbrella or walking stick; _

3 [CI(Not applicable to 0K} A small camera and a pair of binoculars;

3} [Cl(Not applicable to OK) A reasonable amount of reading matter for the flights

)

)

)

[2dxXxlg]

[C1(Not applicable to OK) Infant's food for consumption in flight;
Infant's carry1ng basket or bassinet; i
A fully collapsible invalid's wheel chair and/or a pair of cruiches and/or braces or
other prosthetic device for the passenger's use, provided that the passenger is
dependent upon them. . ) . N i
c (i) Any other articles [CI(Not applicable to OK including overnight bags, brief cases,
typwwriter, personal radios, venity or cosmetic cases, hat boxes, large cameras and
reading matter which cannot re@sonab1¥ be read dur:n? the flight) will not be carried
free unless they are included in the Tree baggage allowance. N
EXCEPTION 1: (Applicable to/from Canada onl{) Any other articles shall not be carried
free in addition 1o the free allowance and carriers shall limit the
acceptance of such other articles for carriage_in the passenger cabin to
conform with security regulations andror interlipe limitations. .
EXCEPTION 2:° {(Applicable only to HY) One_free carry-on will be allowed. Dimensions
for carry-on wiIl be 50 in (length + width t_height) and 11 1bs (5 kgs).
(3) (Applicable to KU only} In_addition to the hand baggage allowed in items (a) through
(h} above, Kuwait Airways allows one piece of cabin ag%age that shall not exceed 5 kgs
and the dimensions shali not exceed 9 X 16 X 20 inches to

(
{c
(d
(e
:f
¢

al 45 inches or 115cm.
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RULE : SECTION I - GENERAL RULES

115 BAGGAGE (Continued}

(5) DOGS_ACCOMPANYING - PASSENGERS

vision
does _not occupy a seat. However, such

route prohibits the en

sickness or death of such animal.
{6) ACCOMPANIED PETS

outside the U.S.A,/Canada; not applicable to RJ between poin
included in the free
the aEpllcable excess baggage weight charge.
(7) BICYCLES
Czech Republic, Slovakia and Macedonia, t
Africa, Namibia, Lesotho, Botswana, Swazi i
0A, PK or RJ between points in the U.S.A. and points outside +
1 not be included in the free baggage allowance of the passenger and wil.
applicable excess baggage weight charge.
(8) FREE_BAGGAGE AL OWANCE FOR INVOLUNTARTLY REROUTED PASSENGERS
passengers are subsequently transferred to a different class of service.

(F) FREE_BAGGAGE ALLOMWANCE FOR CHILDREN (Not applicable to R0O)

travel to/from the U.S.A., not applicable to RJ between points in Canada an
Canada) ’
fare, will be granted_no free bagﬁgge allowance.
EXCEPTION: (Applicable to RJ) 1
algowed one piece of checked or unchecked baggage whose sum of the

stroller.

the same exceptions as set forth in paragraph (E) above.

‘| (G) COMBINATION OF FREE BAGGAGE ALLOWANCES

c Hhen [X] passengers in one PNR travel to a common destination or goinf of stopover b

flight esent themselves and their baggage for traveling at the same time an
zﬁgil b; pe;mgited a total free baggage allowance equal to the combination of their
free baggage allowances.

dimensions does not exceed 45 inches (115 cm) pgus one fully collapsible

(E) FREE BAGGAGE ALLOWANCE FOR PASSENGERS OTHER THAN CHILDREN (Not applicable to RO} (Continued)

A DOG_TRAINED TO LEAD THE BLIND will be carried free of charge in addition to the normal
free baggage allowance provided that such a dog accompanies a passenger with impaired
ependent upon it, and is properéy harnessed and (not applicable via OK) muzzled, and
N ogs will not be carried unless proper permits are
obtained for entry into the_country or territory of destination and countries or territories
of transit, where such permits are required and only if the evidence of possession of such
permits are presented grlor to reservations being made. If any country or territory on the
o ry of dogs, carriage will be refused. Under certain operating
conditions such_as long non-stop flights or on certain types of aircraft it is impractical
to carry a dog_in the_passenger compartments and under such conditions carriage will be
refused. Carrier will not be responsible in the event any such dog is refused entry into or
passage through any country or ferrlfory. The owner assuies all risk of injury to or

(Not applicable to AT, BG, IB, LY, MS, OA, PK or RJ betueen goin{s in the U.S.A, and points
. b s in Canada and points outside

Canada) Accompanied geis, when_accepted, including the containers carried, will
aggage allowance of the passenger, and the passenger will be assessed

not be

e former Yugoslav Republic of, Israel, Sou

and Zimbabwe; not apEl1cable to AT, BG, LY, MS,

p ] i e U.S.A./Canada; not
apg11cable to RJ between points in Canada and points outside Canada) The weight of bicycles
wi 1 ge assessed the

(Not applicable to LY, DA, or PK between Eoin{s in Canada and points in Europe (excluding
1

nvoluntarily rerouted passengers will receive the free baggage allowance applicable to the
class of service for which tickets were originally issued, regardless of whether such

(Not applicable to IB; LY> or OA between points in Canada and points in Europe (excluding Czech
Republic, Slovakia and Macedonia, the former Yugoslav Republic of, Israel, South Africa, Namibia,
Lesotho, Botswana, Swaziland, Umtata and Zimbabwes; not applicable to PK between points in the
U.S.A. and points in Europe or from points in the U.S.A. to Pakistan; not agpl1gable to sV for
points outside

(1) Children carried without charge, or for whom the fare is 10 percent of the normal adult

dren paying 10 percent of the normal adult fare will be

ree

(2) Children for whom the fare is 50 percent or more of the normal adult fare will be granted
free baggage allowance on the same basis as a passenger paying the adult fare and subject to

e th
ace e
ihdividual >
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115 BAGGAGE (Continued]
(H) EXCESS WEIGHT CHARGES

(1)

(2)

(3)

(Not_applicable to 1B, LY, OA or PK between points in Canada and points in Europe
(excludgng Czech Republic, Slovakia and Macedonia, the former Yuggslav Re| ublicpo%, Israel,
South Africa, Namibia, Lesotho, Botswana, Swaziland and Zimbabwe; not appgicable to AT, BG,
IB, KU, LY, OA, PK, RJ or RO between points in the U.S.A. and points outside the
U.S.A./Canada; not applicable to SV for travel to/from the U.S.A.s not applicsble to RJ
between points in Canada and points outside Canada; not applicable to 0K) Baggage weighing
in excess of the free baggage allowance will be charged at a rate per kilogram (2.2 pounds}
of 1 percent of the all-year adult one-way First Class fare in effect on {Ee date of
issuance of the excess baggage ticket, except as provided in paragraph (H)(3) below:
(a) (Applicable to OK only) i
Excess Baggage is calculated by flat rates divided into 3 zones as shown below. Flat
rates gre spplicable for OK_operated flights only. In case of LX1 itineraries with
participation of other carriers the calculation of excess baggage charge of 1.5 percent
from the IATA Y OW normal fare for each kilogram of excess baggage for adult passenger
on the given routing.
(i) Flat Rate 200 €2K for 1 KG Excess Baggage:
Amsterdam, Barcelona, Belgrade, Berlin, Bologna, Bratislava, Brnoy Brussels
Budapest, Bucharest, Colgﬁqe, Copenhagen, Dubrovnik, Dusseldorf, Frankfurt,
Hamburg, Hannover, Helsinki, [NlKarlovy Vary, Kosice, Krakow, Ljubljana, London,
Madrid, Manchester, Marseille, Milan, Munich, Oslo, Ostrava, Paris, [NlPrague,
Rome, Skopje, Sofia, Split, Stockholm, Strasbourg, Stuttgart, Tatry, Venice,
... Harsaw, Zagreb, Zilina, Zurich.
(ii) Flat Rate 600 C2K for 1 KG Excess Baggage: . A
Athens, Beirut, Cairo, Damascus, Dublin, Ekaterinburg, Heraklion, [NIlLarnaca,
Kiev, Kuwait, Minsk, Moscow, Novosibirsk, i .
Odessa, R;Eg, Rostov-on-Don, Samara, St. Petersburg, Tallinn, Tbilisi, Tel Aviv,
... Thessaloniki, Vilnius, Yerevan.
(1ii) Flat Rate 900 CZK for 1 KG Excess Baggage:
Almaty, Astana, Tashkent. K . :
Pooling of checked baggage is only permitied between [X] gassengers in one PNR
{[CINot applicable to OK only regardless of the total number of passengers in the

PNR). :

(b) (Applicable only to HY) Baggage weighing in excess of the free baggage allowance will
bepgharged at a rate of USD 7.00 per kg (2.2 lbs) of total overweigﬁt.

Thedgggcial 1tems. specified below be accepted for transportation subject to the following

conditions:

(a) Snow SKiing Equipment (Not applicable to RJ, INIOK} ) X
One set per passenger of show skiing equipment consisting of one Ea1r each of skis, ski
bindings, ski poles and one pair of boots, when not_included in the free baggage
allowance as specified in paragraph {E) above, shall be assessed a charge equal to the
applicable excess weight charge for: :

fCl(Applicable to OK only) sSki Equipment L. N .

A ski pack consisting of one pair of skis, ski bingings, ski poles_and one pair of
boots, or a snowboard and a pair of boots or water skis or one slalom water ski are
considered ski equipment. SKki equipment is included in the free baggage allowance.
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115 BAGGAGE (Continued)
(H) EXCESS WEIGHT CHARGES (Continued)
(3)  (Continued)
(a) FOR SNOW_SKTING EQUIPMENT (Continued)
c [C1(Not zpplicable to OK only)
BETHEEN AND POINTS CHARGE BASED ON
POINTS IN: IN: NUMBER OF
KGS (LBS)
LISTED BELOW:
Alaska, The Bahamas, 4 Kgs (8.8 1bs)
Continental Bermuda,
U.S.A,, Canada, Caribbean Area,
Hawaill and Venezuela, Guyanha,
Mexico Surinam and
French Guiana
Canada and Puerto Rico and ~ & kgs (8.8 1bs)
Mexico Virgin Islands
The area - 4 Kgs (8.8 Ibs]
comprising the
amas, Bermuda,
Caribbean Area,
Puerto Rico,
Virgin Islands,
Venezuela, Guyana,
Surinam and
French Guiana
Alaska, Central America = ¢ Kgs (8.8 lbs)
Continental and Colombia
U.S.A., Canada,
Hawail,
Puerto Rico and
Virgin Islands
The area - 4 kgs (8.8 Ibs)
comprising
Central America
and Colombia
Alaska, South America 2 kgs (4.4 Ibs)
Contintental excluding points
U.S.A,, Canada, in Venezuela,
Hawaii, Mexico, Guyana, Surinam and
Bahamas, French: Guiana
Bermuda,
Caribbean Area,
Puerto Rico and
Virgin Islands
Area No. 1 Area No. 2 and/or 2 Kgs (4.4 Ibs}
Area No. 3
However, 1f the set _of snow skllng equipment is included in the free baggage allowance,
the excess weight, if any, shall be assessed at the charges specified herein or the
normal excess weight charges specified_in paragraph (H} zbove, whichever is lower.
[CltApplicable to OK only) The excess weight, if any, shall be assessed at the normal
: excess weight charges” specified_ in Earagraph (H) above.
(b) FOR GOLFING EQUIPMENT (Not Applicable to RJ, I[NIOK) o
(1) One set per passenger of golf1n$ equipment cons1st1n? of one golf bag {containing
golf clubs) and one pair of golf shoes, when not included in the free baggage
- allowance as_specified in ﬁaraﬁraph (E) above, shall be assessed a charge equal 1o
the applicable excess weight charge for 4 kgs. (8.8) lbs.) of excess baggage,
calcuga{ed in accordance with the provisions stated above. These provisions shall
apply only between the points listed below: i
c [C](ApplicabXe to OK only) A golf bag with golf clubs, balls and one pair of golf shoes
iilconsidered golf equipment. GolT equipment is included in the free baggage
a owance.
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115 BAGGAGE (Continued)
(H) EXCESS WEIGHT CHARGES (Continued)
{3) (Conti ) )
(b) FOR_GOLFING EQUIPMENT (Continued)

(1} (Contirued)

BETHEEN POINTS IN:

AND POINTS IN:

The Bahamas, Bermuda, Caribbean Area
Venezuela, Guyana, Surinam and
French Guiana

Alaska, Continental U.5.A7, Canada, Hawaii
and Mexico

Canada and Mexico Puerto Rico and Virgin Islands

The area comprising the Bahamas, Bermuda
Caribbean Area, Puerto Rico, Virgin Islands,
Venezuela, Guyana, Surinam and French Guiana

Alaska, Continental U.S.A0, Canada; Hawaii,
Mexico, Puerto Rico and the Virgin Islands

Central America and Colombia

The area comprising Central America and Colombia

However, 1t the sel of golfing equipment 13 included in the free baggage
allowance, the excess weight, if any, 1 be assessed at charges specified
herein or the normal excess weight charges specified in paragraph (H) above,
whiche;er is lower. ¢ ol . g bed bo oh
One set per passenger of golfing equipment as described in (1) ve and weighing
. not more than 15 kgs. (33 lbs.) when not included in the free b e allowance as
specified in paragraph (E) above, shall be assessed a charge equal 1o the A
applicable ex weigh{ charge for 4 kgs. (8.8 lbs.) of excess baggage calculated in
accordance with the i Any wexgﬂt of the golfing eguipment

rovisions stated above.

in excess of the 15 kgs. (33 lbs.) shall be assessed the normal excess weight
char?es
s

(i1}

listed below:

5 specified in paragraph (H) above, provisions shall apply only between the
poin
BETHWEEN POINTS IN:

AND POINTS IN:

South America excluding poinis 1in
Venezuela, Guyana, Surinam
French Guiana

Alaska, Continental U.5.h,, Canada, Hawali,
Mexico, Bahamas, Bermuda, Caribbean Area,
Puerto Rico and the Virgin Islands

Area No. 1 Area No. 2 and/or Area No. 3

quipment 1s 1included in the free baggage allowance, the
assessed at charges specified herein or the normal excess
ever is lower.

However, 1t the set of
excess welght, if aﬂ¥,
weight charged specifie

golf1 e
shallnge .
d in paragraph (H) above, whi

(Continued on next page}
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RULE SECTION I — GENERAL RULES

115 BAGGAGE (Continued)
(H} EXCESS WEIGHT CHARGES (Continued)
(3) (Continued)
(c) FOR_SKIN DIVING EQUIPMENT . .
(1) One set per passenger of skin diving equipment wei

. 1lbs. and consisting of not more than one each: e
regulator, pressure gauge, tank harness, face magﬁ
knife, speargun, air pistol and safety vest all se
not_included in the free baggage allokance as spec
will be assessed the charges listed below. Any we
equipment in excess_of the 25 kgs. (55 lbs.) sxall
weight charges specified in paragraph (H} above.
One set per passen%er i
each: empty scuba tank, air sup
masK, pair_of diving fins, snor
all securely packed in one bag when no
specified in paragraph (E) above, will

?

Y

i3
(ii) y
kel, knif

with the provisions stated above. These
points listed below: (Not Applicable to

BETHEEN
POINTS
IN:

Alaska,
Continental,
U.S.A,» Canada,
Hawaii and
Mexico

R

J> [NJOK)

AND
POINTS
IN:

The Bahamas,
Bermuda,
Caribbean Area,
Venezuela, _
Guyana, Surinam
and French Guiana

Puerfo Rico and

Canada and uert
i Virgin Islands.

Mexico

The area
comprising
the Behamas,
Bermuda, :
Caribbean Area,
Puerto Rico,
Virgin Islands,
Venezuela, _

ana, Surinam
and French Guiana.

Central America

Alaska, 2
and Colombia

Continental
U.S.A,, Canada,
Hamall, Mexico,
Puerto Rico
and the

Virgin Islands.

Central America

Centiral America
However, 1f the set of d1v1ng egulpment is included
the excess weight, if any, shall b
normal excess weight charged specified in paragraph
[Cl(Applicable to OK only) Golf equipment shall
weight charges specified in paragraph (H) above. Fo
types of baggage equipment other special types of ba
instrument, TV Camera, surfboard or windsurfing boar
fishin 1 !
properly packed. Other special types of baggage are
allowance. Special types of baggage shall
charges specified_in paragraph (H) above.
The charges specified in paragraph (H)(3) above shall ap
only one of tﬁe three types of_ sporting equipment descri
sets of sporting equipmen all be assessed the normal e

in paragraph (H) above.

e assess

B

ht of the skin divin
e assessed the norma

e assessed at charges specified
e asSsSess

dy R

equipment, diving equipment or another type of sport equipment) must be

hing not more than 25 kgs. (55

scuba tank, air supply

s pair of diving fins, snorkel,
curely packed in one bag when
ified in

aragraph_(E) above,

? excess

of skin diving equipment consisting of not more than one
ulator, pressure_gauge,

tank harness, face

1fe, speargun, air pistol and safety vest
t included 1n,{he fgee bagga o
be assessed the char
applicable excess of 4 kgs. (8.8 lbs.) of excess baggage ca

?e allowance as
e equal to the
culated in accordance

I

rovisions shall apply only between the

in the free baﬂgagg allowance,
_herein or the
ove, whichever is lower.
at _the normal excess

r skin diving other special

e (such as a musical

ayak or other sports boat,

(H)

.included in_the free b@gﬁage
ed the normal excess weight
1y to one set per passenger of
ed therein. Any additional
xcess weight charges specified

For unexplained abbreviations, reference marks and symbols see Pages 11 through

{Continued on next page)
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RULE

SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

(H) EXCESS WEIGHT CHARGES
3)  {Continue
(d) FOR _BAGGAGE RETAINED IN THE PASS

(Continued)

ENGER'S CUSTODY OTHER_THAN ARTICLESVLISTED IN (E)(4)

ABOVE TCI(Not applicable fo OK onl
Each passenger may carry on board
as to require the blocking out or
of 75 kgs. (163 lbs.)
shall not be included i
excess weight charges. .
The charge for the baggage so carried

aircraft fare subject to a minimum cha

ba e is to be transported.
[C](Aggigcable to 0K onlyg

above: Each passen%eq mag
. (CBBG) on extra seat in the

etc.). Additional seat must

A charge in the amount of the

weight must not exceed 20 kg (44 lb
depth

A e passenger's option, excess welg
payable either at the point of origin for the en
Eo1n{ of origin to the point of stopover, in whi
e _payable from the point of stopover to the nex
which a through excess baggage ticket has been i
excess baggage carried, carrier will issue a sep
collect cgarges to destination or a stopover poi

EXCESS VALUE CHARGES .
Except as otherwise provided in paragraph (K) be
of SDR 1,121 (approximately EUR_1,2003 USD 1,800
1,2505 USD 1,600.00) or ils equivalent per passe
-or other property. Mhen such declarations are m
specified above will be assessed by each carrier
EXCEPTION: (Applicable to MS only) Except as o
passenger m§¥.dec1§re a value in_exc
francs) or its equivalent per kilogr:
declarations are made, charges for t
be assessed by or_on_behalf of MS an
journey flown entirely by MS at the
iOD.OD or fraction thereof; provided

J)

ers, 1.e. working files, studies,

pa .
er similar valua

ot

oth
(Applicable to IB only)
Excess baggaﬁ
maximum weight accepted per piece is 32 kgs.
32 kg, an overweight charge of_ 50 Euros will a
overwelight charge of 50 USD will & Elg, when t
East. The excess baggage rate sha e charged
to/from Chile: 174 of *yx tariff.
rate will be of 150 USD.

VALUATION LIMIT OF BAGGAGE
No bagga any one
be accep
passenger and the carriers concerned:

T

(K)

3:
¥he aircraft baggage of such bulky
use of a seat or seats,
per seat provided that the weight of
n determining the passenger's free baggage

h per seat shall be computed at the rate
kilogram (2.2 pounds) of 1 per_cent of th

fare for the class of service used by

For baggage retained In the passenger's custody
carry valuable, frag
passenger cabin (e.q., musical instruments,
be reguested at the t
applicable adult
0 : ) and
41 cm (16 in) and its height 80 cm
(I} COLLECTION OF EXCESS WEIGHT/OVERSIZE AND/OR ADDITIO
> oversiZze and/or a

not apply to money, jewelry, silverware, ne
documents, samples, paintings, antiques, ar
or publications, cameras or other photo

les when such valuabl
erwise delivered into the custody of t

e charge will apply to all those pieces of baggage wei
)
1
R 1

For origin America, Africa and Middle Eas

or fragile nature
0 2 maximum weigh
g?age so carried
allowance nor his

subject
such ba

er
one-way First Clésspjef

icable one-way full adult
the points between which

e all-year adult
e equal to the appl
e passenger between

™

_other than articles listed in (E)(4)
ile or breakable items as cabin baggage
i chandeliers,
ime of reservation for the passenger.
The baggage
exceed 42 cm (17 in), 1is
es of aircrafi.

_fare is collected per seat.
its width must not
(32 1b} for all typ
NAL_PTECE CHARGES
z 1tional piece_charges will be |
tire journey to final destination, or at the

ch event, when carriage is resumed, charges will
t point or destination, when on a journey for
ssued there is an increase in the amount of
arate excess baggage ticket for such increase and
nt as the case may be.

low, a passenger may declare a value in excess
.00]) [Cl(Applicable” to OK only approximately EUR

naer in the case of checked and unchecked baggage

ade, charges for value in excess of.the amoun%s
ﬁart;clpat1ng in the carriage.

therwise provided in paragraph (K) below, a

ess_of USD 20.00, CAD 20.00 (250 French gold

am in the case of checked baggage. MKhen such _

he entire value of such baggage or property will

d applicable only to the portion(s) of the

rate USD 0.50, CAD 0.50 per each USD 100.00/CAD
however, that such higher declared value shall

¥9t1able papers, securities, business
ifacts, manuscripts, irreplaceable books

raphic or movie equipment, and working

erence material, correspondence, theses or

es are included in baggage checked or

he carrier.

re

gbing more than 23 kgs. The
those pieces exceeding 23 kg without exceeding
> when the travel origin is Europe; an
ravel origin is America, Africa and Middle
150 EUR per item - except1ng government orders
t the excess baggage

at

e of passenger’ having a declared value in excess of the amounts shown below will
ged for carriage unless special arrangement therefor has been made in advance betlween the

CARRIER(S) VALUATION LIMIT

usb

5,000

5,000
2,500

LY/MS
2,500

All other
Participating
Carriers

(Continued on next page)

For unexplained abbreviations; reference marks and symbols see Pages 11 through 21.
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RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continued)
(L} COLLECTION OF EXCESS VALUE CHARGES

x o
'Ehecegoint of origin for the entire journey te final destinations provi »
route, a passenger declares a hlgher excess value than that originally declared,
charges for the increased value from the stopover at which the Fgl

to final destination will be payable :

point precedes of the point to which baggage is checked.
(M) PAYMENT OF CHARGES

charges or has complied with credit arrangements establi by carrier.

value charges will be when a portion of the carriage has been completed
(0) CHECKING OF BAGGAGE BY CARRIER

or over t

city or airport office designated by the_carrier,
carrier, but no participating carrier will check property so tendered:

(1) beyond the destination, or not on the routing, designated on such ticket;
(2) beyond a point of stopover;

in excess of the amounts specified in pgragr-?ph (K) of this ru

. participating carriers; i
(4) vond a point beyond which the passenger holds no reservation;
(5) at which the passenger is to transfer to a connectin ight,
scheduled to arrive at such point;

(6) be
rtion reofs E . ]
(7) ggyonq a point be¥ond which all applicable charges have not been paids and
(8) (Applicable onl 0
reservation, unless the passenger's name or ini

(P) DELIVERY OF CHECKED BAGGAGE BY CARRIER
) -
ascertain
out of or in connection with such delivery of the baggage. Ex

g?r:ﬁ;aph {3) herein, delivery will be made at the destination on the

(23 provisions of paragraph (1) above, are not

incurred by carrier as a result of such delivery;
3) A
( baggage will be delivered at the place of depariure or an intermediate s
the

place of degarture or at any intermediate stopping place, carrier shal
on

delivered in good condition and in accordance with the contract of carriage,

as rwise provided 1In carrier’'s regulations, excess value chiges will
i that, i

be pa¥able at

igher excess value was declared

EXCEPTION: (Applicable to MS only)} Excess value cha s will be abl i
whliagh the baggage is 3c:,heﬁked or to the po:g% of 'l:rans‘fgra“yfo m&grfgaiﬁegoﬁ{sﬁgh

Carrier will no obligated to carry baggage until the Eassenger has paid all applicable

(N) EXCESS WEIGHT/OVERSIZE AND/OR ADDITIONAL PIECE AND VALUE CHARGES ON RERGUTINGS DR CANCELLATIONS
Rhen a pas er 1s rerouled or his carriage cancelled, the provisions which e th respec
to the payment of additional fares or the refunding of,farespshall likewise gge;nr;n 't;:g pa;netenf Er
the refunding of excess weight charges and the payment of excess value charges, but no refund of

xcept as otherwise provi in_this rule, each participating carrier will, upon presentation by
a fare-paﬁ;ng_passenger of a valid ticket covering transportation over the lines of such carrier,
e e cﬁngs ct)f geuﬁhed wgrr;ﬁ; and one orfmor% other a;ﬁicipa'tgng carriers, ?'leck personal
property which is ten A\ assenger Tor transportation as baggage, when tendered at the
E andpgrthm the times préscribedeby s:uc:hEI

(3} beyond a point of transfer to any other carrier, if the assen?er has declared a valuation
e

e t betwe
through interline service is provided without change of aircraft bgcefzo or more

bey: a point = t fl
is scheduggd to depart from a different airport than that at which ghe passenger is
yond atﬂgint at which the passenger desires to resume possession of such property or any

or through transportation) to a point to which the passenger holds no
t;ags are on the outside of gﬁch baggage.

ed baggage will elivered to the bearer of the baggage check upon payment of all
aid sums due carrier under contract of carriage and upon return to carrier of the baggage
ﬁaim) tag(s) issued in connection with such bag - Carrier is under no obligation %o
“That 4he bearar of the baggage check ge (claim) tag(s) is entitled to
delivery of the baggage and carrier is not liable for any loss, damage or expense arising.
t as otherwise provided in
1 O b check.
complied with by a person claiming the
baggage, carrier will deliver the baggage only on condition that such person establishes to
carrier's satisfaction his rights thereto, and if required by carrier, such person shall
furnish adequate security to indemnify carrier for any loss, damage or expense which may be

t the reguest of the bearer of the baggage check and baggage (claim) ‘tag(s), checked

same condition provided for in paragraph (1) herein, unless prec}.udec_iog;
regulations, or unless time and circumstances do not permit. In dehvirmg baggage at the

obligati o refund any charges paid. ) .
EXCE%?ION: (Applimableyonly o L? for Stand-By passengers and passengers checking in after
check-in time as specified in Rule 60 (RESERVATIONS), LY reserves the right to
carry/forward b: within 72 hours of passengers’ departure on a flight other
ance of Tagenae e e the b traveli&em d b (claim) tag(s) without
(4) A t o rer o _baggage eck and bag claim) tag(s) wi
’ writgen complairaxggg%efhg time of delivery is presumptive evidence that the baggage has been

f a_stopover en
additional value

en points where

and such flight

ing place upon
government

r Nno

. (Continued on next page)
For provisions Rule 115 (L), (M) in effect prior to the effective date hereof, see lst Revised Page 106.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NO. IPG-1
RULE SECTION I -~ GENERAL RULES
115 BAGGAGE (Continued)
(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES . . :
{Applicable to AT, IB, KU, LY, MS, OK, RJ and RO between points in the U.S.A. and points outside
the U.S.A.3 applicable to PK between points in the U.S.A. and points in Areas 2 and 3;
applicable to SV from points in the U.S.A.3 applicable to RJ between points in Canada and points
in Area 23 applicable to OK between points in the USA/Canada and po1n¥s outside the USA/Canada,
c the maximum weight of onedp1ece of baggaﬁe must not exceed 70 lbs. (32 koe,) INland the
dimensions must not exceed 203 cm (length plus width plus depth) for tecﬁn1cal_reasons.
Excegtxonsg Wheelchair, animal, musical instrument, TV cameras and sports equipment which can
not be divided into several pieces. Subject to the provisions of paragraphs (E)(3), (E)(4),
(E}(5) and (E)(8) of this rule, the free baggage allowance and excess aggage charges will be:
(1) FREE BAGGAGE AL)OWANCE FOR PASSENGERS OTHER THAN CHILDREN/(INFANTS VIA LY/RG}
(a) (Not _applicable to ROJ First Class Service/(Business Class via LY)/Horizon Class
Service_(via SV only)_ _
Preference Class Service (Applicable to IB only)
Business Class Service (Apg_1cable to 0K, RJ and RO only)

Economy Class Service (Applicable to RO_only}

The Tree baggage allowance will be_two pieces of checked baggage of which the sum of
the reatesg outside linear dimension of each bag does not exceed 62 inches,
(applicable to OK: 158 cms.) and provided:

C (1) (Applicable to IB, KU, LY, MS, [X1, PK, RJ and RO, SV only) The weight of each

Egg doesknof]exceed 70 1bs. (32 kgs.) (RJ will not accept any piece exceeding 70

s (32 Kgs.).
c [N](Appligabge to OK only)

The weight of each bag does not exceed 50 1lbs. (23 kgs.).

(ii) (App%1cable to AT and only) The weight of each bag does not exceed 77 lbs. (35

S.J.

(iii) (gpplicable to OK only) One or more additional pieces of bag%age (measured
together if more than one piece) of which the sum of the greatest outside linear
dimension does not exceed 45_inches (115 cms) except where actual underseat space
facilities require a bag of lesser size. Such additional piece(s) must be carried
on board the aircraft by the passenger, _ i

(iv) (Applicable to SV only) Refer to provisions in paragraph (E}.

(v) (Applicable to LY) . ) ) .
One additional piece of baggage, the sum of the three outside dimensions of
which does not exceed 45 inches (115 cms) provided such bag can be stowed in
the underseat space or the overhead rack and 1t is carried onboard b{ the
passenger: When such baggage consists of more than one bag they shall be
measured together and they shall be_considered as one piece provided that
the sum of ghe three outside dimensions does not exceed 45 inches (115cms)
- .and_the weight_in either case does not exceed 18 lbs (8 kgs).

(vi) (Applicable to SV only) One piece of carry-on baggage of which the sum of the
greatest outside linear dimensions of each bag does not exceed 45 inches, and
provided that the weight of each bag does not exceed 26 lbs. (11.8 kg.).

(b} Economy/Executive/Tourist/Coach/Thrift/Holiday Class Service on all carriers, with the
exception of SU and RO which is_Economy class only. Also for RJ Economy/Tourist/
Coach/Thrift/Holiday Class Service: . i
(Applicable to sV onl¥) The free baggage allowance will be: i
(o (1) (Not Applicable 1o RJ, INIOK)} Two pieces of baggage (measured together) of which
the sum of the greatest outside linear dimensions _of each does not_exceed 106
inches (107 inches via LY) provided_ that the ocutside linear dimensions of each bag
does not exceed 62 inches, and (applicable to RO the weight of each piece does no
NS E1Roks 0K ondy) bme piece of b rovided that the outside linear
Nl(Applicable to on. ne piece of baggage p t
¢ t diﬁgnsions of the bagydoes not exceed 62 g:ches (158 cm), and provided that the

weight of bag does not exceed 50 lbs. (23 kgs). i .

c EXCEPTION 1: [Cl(Not applicable to OK only} One piece of baggage provided that
he outside linear dimensions of the bag does nol exceed 62 inches
{158 cms), and provided that the weight of each bag does not exceed
50 1bs. (23 kgs]. _

EXCEPTION 2: (Applicable to KU only} Two pieces of baggage measured together of
which the sum of the greatest outside linear dimensions does no
exceed 1086 ins provided that the outside linear dimensions of each
bag does not exceed 62 inches and provided the weight of each bag
does not exceed 23 kgs/50 lbs per piece baggage weighing between
50-70 1lbs (23-32 kgs) will be subject to an overweight charge of USD
50.00 _per_piece. )

EXCEPTION 3: '(Applicable to IB only) Two pieces of baggage (measured toge{her]
of which the sum of tKe greatest outside linear dimensions does not
exceed 117 inches provided that the outside linear dimensions o
each bag does not exceed 66 inches and provided the weight of each
bag does not exceed 70 lbs. (32KGS)s; or (50 lbs. (23 kgs). A charge
of USD 25.00 will be assessed for each bag exceeding 50 lbs but no
more than 70 lbs.

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE . SECTION I - GENERAL RULES

115 BAGGAGE ({Continued)}

(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES {Continued)
{1) (Continued) .
(b) (Continued)
(1) {Continued)

together) of which the sum reatest

t exceed 70 lbs. (3zkgs). (Applicab

baggage, t
than one bag, they shall be measured

(o4 EXCEPTION 5: [CANCELLED]

of each bag does not exceed 50 lbs. (23 kgs).
EXCEPTION 1:
bag (piecel.

of which the sum of

eac

bag exceeding 50 1
exceed. 77 lbs. (35 Kkgsl.

ance- arrangenents being made wi

on board the aircraft by the passenger. .
EXCEPTION: (Applicable to KU only)™ Carrier will accept
the outside linear dimensions does not excee

bags over 70 lbs will be accep
each_bag exceeding 50 lbs but not more than 70 1bs.
(vl  (Applicable to RJ only) One piece which the sum of the

on board the aircraft by the passenger.

underseat space facilities require a bag of lesser size.
(¢) (Applicable to SU onl

two pieces of luggage, the first not to exceed 62 inc
not to exceed 55 inches and 70 pounds.

article listed below, regardless of the actua

accepted.

EXCEPTION 4: (Applicable to AT/PK/BG/SV onl¥) Two pieces of baggage (measuréd
= of the g de ?

dimensions does not exceed 107 inches (Applicable to SV 106 inches)
provided that the outside linear dimensions of each bag does not
exceed 62 inches, and Erov1ded the weight of each bag does
no . ?e to SY 50 1bs, 23 kg).
c : (bb) [CI(Not apﬁ11cable to OK only) One additional piece of

e sum of the three outside dimensions of which does
not exceed 45 inches (115 cms) provided such bag can be stowed
in the underseat space or the overhead rack and it is carried
on board by the passenger. HKhen such baggage consists of more

=

be considered as one piece provided that the sum of t
outside dimensions does not exceed 45 inches (115cms) and the
weight in either case does not exceed 18 lbs (8 kgs).

(i1) (Applicable to RJ only from the U.S.A. to Yemen) 2 pieces of baggage. The weight

(Applicable to LY to/from U.S.A. for passengers travelling on full
Normal Economy Fares] Two pieces of checked b
3 dimensions of which does not exceed 52 inches (158CM), for each

EXCEPTION 2: (Applicable to MS onlﬁ] Two pieces of baggage (measured together)
h 5 the greatest linear dimensions_does not exceed

117 inches provided that the outside linear dimension of each bag

does not exceed 62 inches for one bag and 55 inches for the other.
EXCEPTION 3: (aal (Apﬁl1cable to IB, KU, LY, MS, PK and RJ only) The weight of
bag does not exceed 70 1bs./32 kgs. /(50 1b,/ 23 Kgs via

LY) or 50 1lbs (23 kgs} via RJ. No ba?s over 70 lbs will be
accepted. A charge of USD 25.00 will b

s_but not more than 70 lbs.

tbb) (Applicable to AT only} The weight of each bag does not

{ec) (Not applicable to OK, RJ) Carrier will accept oversized/
overneight articles as excess baggiﬁe, only as subject to

(iii) (Not applicable to LY and SV) One or more additional pieces (measured together if
more than one piece} of which the sum of the greatest outside linear dimehsions
does not exceed 45 inches (115 cms.), except where_actual underseat space .
facilities require a bag of lesser size. Such additional piece(s) must be carried

d 39" inches (100 CM3.
(iv)  (Applicable to RJ only) Two_pieces of baggage (measured together]) of which the
sum of the greatest outisde linear dimensions of each bag does not exceed 62
inches, and provided: The welght of each bag not exceed 50 lbs. (23 kgs). No
ed. A charge of USD 100.00 will be assessed for

dimensions does not exceed 45 inches, except where actual un i
facilities require a bag of lesser size. Such additional piece(s) must be carried

(vi)  (Applicable to SV only)” One piece of carry-on baggage of which the sum of the
v grggtest outside 1inle dimension does not exceed 45 inches, except where actual

)
1 for t { Economy fares) The free baggage allowance will consist of
(Applicable for fravel on Eegnomy 1 Egsgand 70 pounds, and the second

(d) DOther Special Pieces of Baggage . )
(1) Inplleu of pieces of Eaggage provided for in paragraph (a) or (b) above, any
- i_d1mens1ons will be considered to be
a plece of baggage whose outside linear dimensions are 62 in. (158 cm):, will be

outsi inear

together and iheK shall
e

three

aggage, the sum of the

e assessed for each

the carrier.

only one bag whose sum of

reatest outside linear
underseat space

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NO. IPG-1

RULE

SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

()

FREE BAGGAGE _ALLOMWANCE AND EXCESS BAGGAGE CHARGES (Continued)
(1) FREE_BAGGAGE ALIOWANCE FOR PASSENGERS OTHER THAN CHILDREN (Continued)
{(d) (Continued)
(1} (Continued)
EXCEPTION 3: (Continued: A
(ﬁg) one pair of standard water skis or one_slalom water ski:
(hh) suitably packed fishing equ;gment consisting of not more than
two rods, one reel, one landi
... @and one fishing tackle box:
(i1} sport;nf firearms copsisting of not more than
one rifle case containing not more than two .(2) rifles, 5 kgs.
(101bs.) of ammunition, one shooting mat, noise suppressor and
small rifle tools, or
two (2] shotguns and two 2 shotgun cases, or
one (1) pistol case containing not more than five pistols, 5
kgs. (10 lbs.) of ammunition, noise suppressors, one pistol
telescogg and small E1s?ol tools.
accepta 11;i¥ of such firearms shall be in_accordance with the
rovisions of Resolution 745a and the regulations contained in
he TATA and ICAO Dangerous Goods Regulations, and subject to
... ‘the carrier’'s conditions.
(33) one portable mustical instrument not exceeding 39 inches (106
. . cms) in length
(ii) In lieu of the pieces of baggage provided for in (a) or (b), any portable musical
instrument not exceeding 39 inches in length will be considered to be one piece of
baggage at 39 inches, _ ) :

EXCEPTION: (Applicable to PK onlg) In lieu of the gleces of baggage provided for
in paragraph (a) or (b} above, gn{ ortable musical 1nsgrument not
exceeding 45 _inches in length will be considered to be one piece of

. baggage at 45 inches. . ] .

(iii) (Applicable to LY, and PK only) In lieu of one 62-inch bag provided for in
(c)(1){aa) and (bb) herein, one bicycle (single seat touring or racing bicycle,
Eon—moioz1§ed) provided the handlebars are fixed sideways and pedals removed, will

e accepted.
(2} FREE BAGGAGE ALLOWANCE FOR CHILDREN/(INFANTS VIA RO/LY)
(a) Children carried free of charge wi e_granied no free baggage allowance,
(b} Children paying 10 percent of the normal adult fare will be allowed one piece of
hecked baggage whose sum of the three dimensions does not exceed [X1 (45 inches
(115 ems. ) ?N?and weight of 22 1b (10 k?) via LY/ZOK} (45 inches (115 cm} and up to_23
kg (50 1b} via RO} plus one checked fully collapsible child's stroller or push-chair.
EXCEPTION: (Applicable to BG, KU, MS, PK and RJ only) _Children paying 10 percent of
the normal adult fare will be allowed cne piece of checked baggage whose
sum of the three dimensions does not exceed 45 inches and the weight does
not exceed 23 kﬁs (50 1bs), plus one checked fully collapsible child's
stroller or push-chair. _ .
{c) Children paying 50 percent or more of the normal adult fare/(children paying the
applicable chigdren's fare via LY) will be granted free baggage allowance on the same
asis as a passenger pay1ng the adult fare.
(3} EXCESS BAGGAGE CHARGES/f{Applicable to SV} OVERWEIGHT CHARGES
(a) Baggage in excess of that provided above will be accepted only upon payment of the
charges listed (applicable to OK: _in paragraph (e}(v)) below in.the following manner:
(1) (Not appli Ee to SV) Each piece of baggage in excess of the number provided for
above will be assessed the applicable charge listed in paragragh (e) below,
fii} (Not applicable to SV) Each piece of baggage whose sum of the three dimensions
exceedz those permitted above but does not exceed 80 inches (158 cms
[Nl(applicable to_ OK only 206 cms) and/or whose weight_ does not exceed 50 lbs (23
kgs.) via IB) will be assessed the applicable charge listed in paragraph (e)

ng net, one pair of fishing boos

00

elow, }
(iii) (Not applicable to SV/INIOK) Each piece of baﬁgag@ both in excess of the number
permitted above and whose dimensions exceed the dimensions ﬁermlt{gd above but
does not exceed 80 inches will be assessed 200 percent of the applicable charge
listed in paragraph (e) below. i
(iv) (Not applicable to SV/INIOK) Each piece of baggage whose sum of the_three )
dimensions exceeds 80 inches, and/or whose weight exceeds 32 kgs. will be carried
as accompanied baggage only if advance arrangements are made with_carrier (RJ will
not accept baggage that exceeds 70 1bs/32 kgs). Such baggage shall be weighed and
it shall be assessed 300 percent of the applicable charge listed_in paragraph (e)
below for the first 45 kgs. or fraction thereof. Each additional 10 kgs. or
fraction thereof will be assessed the applicable charge listed in paragraph (h)
below.
[NI({Applicable to OK only) . . )
Eagg piece of baggageywhose welght exceeds 23 kgs. will be assessed the applicable
charge listed in paragraph (e) below.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)

ISSUED:

December 17, 2010 EFFECTIVE: January 31, 2011

53080



NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent )
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 15th Revised Page 110

NO. IPG-1

Cancels 14th Revised Page 110

RULE

SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

(a)

c IN1(v)

Cc INX(vi)

{b)

(c)

(iv)

or

the

(App

(Q) FREE BAGGAGE ALLOMWANCE AND EXCESS BAGGAGE CHARGES {Continued)
(3} EXCESS BAGGAGE_C
5" {Applicable to SV only) Each pisce of b ; f the
pplicable to only ach piece of ba 2 1n_excess o number provided
above will be assessed $150 USD per agggg' i ih
ermissible dimensions set out in (8)(1){a) an 1
icable to SV only) Eachwgiece of checked baggage carried under elass

GES (Continued]

1onaldpxece. No baggage in excess of

(b) will be ecarried.

sgecified in (Q3(1}(b) zbove whose weight exceeds 23 kgs. but not to exceed 32 kg.
shall be assessed $35.00 USD per bag.
Sporting equipment will be assessed the charges published below for each item of

sportin

(1} Go?f
of gol

equipment listed:

uipment consisting of one golf bag (containi olf clubs) and i
gﬁoegmﬁill be included in degermining the freengag ge allowaﬁge.one pair

Any sets of golfin ?q?1gment in excess will be assessed the applicable charge
a ;

liste
Snow skiing equipment consi§ting of one pair of snow_skis, one pair of ski poles
and one pair of ski boots will

in paragrap elows

e included in determining the free baggage

allowance, Any sets of snow skiing equipment in excess will be assessed the
applicable charge listed in paragraph (e) belows;

(Applicable to BG, KU, LY, MS, PK and RJ only) One bicycle (single seat touring

or racing bicycle, non-motor-ized, provided the handlebars are fixed sideways an
pedals removed) will be included in _determining the free baggage allowance and if
in excess will be assessed the applicable charge listed in paragraph (e) below
regardless of the actual dimensions;

(Applicable to LY only) Any article listed below, ragardlegs of the actual
dimensions of number of pieces will be considered to

e a plece of baggage whose

outside linear dimensions are 62 inches.
Scuba diving equipment consisting of one empty scuba tank, one harness, one mask,

(]

two fins, one snorkel, one knife, one_speargun, one safety vest, and one weight
belt will not be_included in determining the

ree baggage allowance_and will be

f
assessed the applicable charge listed in_paragragh (e) below for all carriers;

(v} (Applicable to IB only) Hindsurfing equipmen

will not be included in determining

the free baggaﬁe allowance and will be assessed the charges listed in paragraph

(e) below 1n"t

(aa)
(bb}

{cc)

Animals .
(1) Accompanied

e following manner: } .

Mast and sail together - the applicable charge listed. i
Surfboards consisting of one surfboard will be included in determining the
free ba e allowance, however only one surfboard will be included in the
baggage allowance. Any surfboards_in excess of one will not be included in
the free baggage allowance and will be assessed the applicable charge.

Scuba diving equipment - Scuba diving equipment consisting of one empty

scuba diving tank, one regulator, one harness, one pressure gauge, one
masK, two fins, one snorkel, one knife, one speargun, and one safety vest
and one weight belt will not be included in determining the free baggage
allowance and will be assessed the applicable charge.

s in a container, subject to the conditions of acceptance stated in

et g
this rule wigl not be included in de%erm:nlng the free baggage allowance and will
¥ h (e} be

assessed
EXCEPTION 1:

icable to MS only) The assessment shall be 200 percent of the

he apilicable charge listed in paragrap oW,
(A
apg icable charge listed in paragraph (e} below.

EXCEPTION 2: (Applicable to 0K only)

arges for carriage of accompanied pets listed in paragreph (e)
below shall be app?led.

(Continued on next page)
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NTACA) No. 324 91C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIEE

25th Revised Page 111
Cancels 24th Revised Page 111

NO. IPG-1 :
RULE SECTION I ~ GENERAL RULES
115 BAGGAGE (Continued)
(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
(3)  EXCESS BAGGAGE CHARGES (Continued)
d) BULKY BAGGAGE R .

Bulky baggage retained in the passenger's custody other than articles listed in
aragraﬁ (E)(4) above. Subject 1o advance arran?emenis, each passenger may carry on
oard the aircraft baggage ot such bulky or fragile nature as to require the bloc%ing

out or use of a_seat(s);

(1) Xax1mum Nelghih{ £ 75 (vie OK K K 1

A maximum weight of via OK: 20 kgs} kgs. (165 lbs. (via OK: 44 1bs.)) per sea
is permitted, provided that the weight of such baggage shall not be includgd in t
(i) geterm1n1ng the passenger's free baggage allowance or excess baggage charges.
ii ardges
The charge per seat shall be the fare which would have been charged to a passenger
occugylng such a seat for the applicable travel to be undertaken at the time of
booking the additional seat.
NOTE: "IT,child or other rebated fares such as spouse, agent or ship's crew may
not be used. ,
Cc (e} The charge for each piece of excess or oversize baggage [Nl(applicable to 0K only or
over-weight baggage) will be as indicated below:
(1) BETWEEN U.S.A. POINTS AND POINTS IN AREA NO. 2 AND 3 VIA THE ATLANTIC OCEAN
¢ INICAppLscabio to O onty ) bt ifts i
pplicable to OK on etween points in America (Area No. 1) and points i
: Area No. 2 and 3 via ¥he Atlan{icpﬂcean: P an
{(aa) BETWEEN EAST COAST CITIES AND POINTS IN AREA NO. 2 and 33 (East Coast
Cities as used herein, means Baltimore, MD, Boston, MA, New York, NY,
Phlladelgh:a; PA, and Hashington, D.C.)
c [NI(Applicable to OK only)

USD/CAD 130 for travels from

Charge for each piece of overweight baggage:
in the local currency for travels

USA/Canadas; EUR 120 or equivalent amoun
from Europe/Middle East/Africa/Asia.
Charge for second piece of baggage:

USD/CAD 60 for travels from
USA/Canadas EUR 60 or egx

! ivalent amount in the local currency for travels
from Europe/Middle East/Africa/Asia,

Charge for third and each additional piece of baggage: USD/CAD 200 for
travels from USA/Canada; EUR 200 or e?ugvalent amount in the local currency
for travels from Europe/Middle East/Africa/Asia.

Charge for each oversize piece of baggage: USD/CAD 175 for travels from
USA/Canada; EUR 175 or equivalent amount in the local currency for traveles
from Europe/Middle East/Africa/Asia.

APPLICABLE
ONLY :

AT/BG/
KUZHS/

PK
(Applicable to IB only)

-~ From USA 1o Europe: 150.00 USD
From Europe to USA: 150.00 EUR

BETHREEN EAST
COAST CITIES
IN U.S.A. AND
POINTS IN AREA

2

CHARGE EACH
PIECE .OF EXCESS
OR OVERSIZED
BAGGAGE (STATED

DESCRIBED IN (=a) ABOVE IN USD)
Algeria 74.00
Austria 70.00
Belgium 70.00
Bulgaria 81.00
Czech Republic 81.00
Penmark 70.00
Finland 70.00
France 70.00
Germany 70.00
Gibraltar 66.00
Greece 82.00

(Contanued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: December 17, 2010 EFFECTIVE: January 31, 2011
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NTACA) No. 324 49C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

22nd Revised Page 112
Cancels  21st Revised Page 112

NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)

(@) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES - {Continued)

(3)

EXCESS BAGGAGE CHARGES

(e)
(1)

(Continued)
BETHEEN U.S.A. POINTS AND POINTS IN AREA NO. 2 AND Z VIA THE ATLANTIC OCEAN:
(2a) BETWEEN FAST COAST CITIES AND POINTS IN AREA NO. 2 and 33 (East Coast Cities

(Continued]}

as used herein, means Ballimore,

PA, and Hashington,

MD, Boston, MA, New York, NY,

D.C.) (Continued) Ph1ladelph1a,

APPLICABLE

AT/BG/
KU/Ms/
PK

ONLY_TO:
(Applicable to IB only) - From USA to Europe: 150.00 USD
From Europe to USA:

150.00 EUR

BETHEEN EAST

COAST CITIES

IN U.S.A. AND

POINTS IN AREA 2,
DESCRIBED IN (aa) ABOVE

CHARGE "EACH
PIECE OF EXCESS
OR OVERSIZED
BAGGAGE (STATED
IN UsD)

Hungary 81.00
Iceland 66,00
Ireland 66.00
TRy 7%.00
Luxembourg 70.00
Malta 74.00
Moracco 66.00
(Applicable to AT only) MAD 600
Netherlands 70.00
Norway 70.00
Poland 81.00
Portugual (including Azores .

and Madeira) 66.00
Romania 81.00
Slovakia 81.00
Spain 66.00
Sweden 70.00
Switzerland 70.00
Tunisia 74.00
Turkey 82.00
United Kingdom 66.00
(Not applicable to KU}
(Applicable to KU) 85.00

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTACA) No. 324 91C.A.B. No. 530
Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oth pevised Page 112-A
NO. IPG-1 ¢
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)

(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
(3) EXCESS BAGGAGE CHARGES (Continued)
e}l (Continued)

PA, and Washington, D.C.) (Continued)

-APPLICABLE

ONLY TO:

(Applicable to IB only) From USA to Europe: 150,00 USD
From Europe to USA: 150.00 EUR

AT/BG/ Russian 81.00
KU/MS/ Federation
c PK/IX1
SuU usDh 109.00
{See NOTE} SUR 86.00
AT/PK Serbia & 60.00
Montenegro
KU 74.00
(o IX1 [X1
RO Romania 99.00
Cyprus/Egypt/ 94,00
Jordan/nganon/ N
Syrian Arab Republic
Israel 89.00

Middie East
{except as
mentioned above) 108.00

Africa 81.00

and regulations shall apply.

(1) BETWEEN U.S.A. POINTS AND POINTS IN AREA NO. 2 AND 2 VIA THE ATLANTIC OCEAN:
(aa) BETHEEN EAST COAST CITIES AND POINTS TN ARFA NO. 2 and 23 (East Coast Cities
as useq herein, means Baltimore, MD, Boston, MA, New York, NY, Philadelphia,

NOTE: (Applicable to/from Moscow/SE. Petersburg onlyJ] On SU domestic services, domestic baggage rates

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent )
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 1oth Rovised page 112
NO. IPG-1

RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continued} _
RULE 115 US Baggage information previously published on this page is here by cancelled.

(Continued on nex¥ page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTACA) No. 324 9YC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 104 Revised poge 1124

NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
o [CANCELLED1
APPLICABLE
ONLY T0:
LO CHARGE EACH
BETWEEN EAST COAST PIECE OF EXCESS
CITIES IN THE U.S.A. AND OR OVERSIZED
POINTS IN AREA AND 3 AS BAGGAGE
DESCRIBED IN (aa) ABOVE (STATED IN USD)
Europe (except Poland): _EB 100.00
WB 90.00
Poland EB 94.00
] WB 86.00
Middle East/Africa 135.00
Israel 123.00
China/Thailand 143,00
(bb) BETWEEN ALASKA, HAWAIT PUERTO RICG, VIRGIN ISLAND AND POINTS IN THE
CgNTINENTALEH.S.A. OTHER_THAN EAST COAST CITIES AND POINTS IN AREA 2 VIA_THE
ATLANTIC OCEAN:

(East Coast Cities as used herein means Baltimore, MD, Boston, MA, New York,
NY, Philadelphia, PA and Washington, D.C.}

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: February 19, 2010 EFFECTIVE: April 5, 2010
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NTA(CA) No.

324 YC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. IPG-1

9th Revised Page 113-B
Cancels 8th Revised Page 11%-B

RULE SECTION I — GENERAL RULES
115 BAGGAGE (Continued)
(Q) FREE BAGGAGE ALILOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
(3) EXCESS BAGGAGE CHARGES (Continued) .
{e) (Continued)
tbb) (continued)

CHARGE EACH PIECE NOT

OF EXCESS/ APPLICABLE

OVERSIZED BAGGACE VIA AT/

(USD) AS FOLLOWS: IB/KU/

LY/RJ/ VIA

c I[X)/Lo AT

(ii) "Middle Eas¥ _other than the
countries listed below:
EXCEPTION(S):
Yla)BGéPK‘onlyE +

aa yprus, >
Jordan,_nggnon
and Syrian. Arab
Republic
EXCEPTIONI(S):
1a AT only
{except Egypt)
Via BG/PK/HS only
(bb) Israel
EXCEPTION(S):
Via LY only - -

75.00 108.00
101.00 -

65,00 65.00

94%.00

89.00 -
65.00

65.00

NOTE: With the First pilece of excess baggage
sgbﬁect to a charge of $1.50 per pound,
. . with a minimum of $40.00
(iii} Africa, other than
isted below: :
EXCEPTION:
. Via™AT oni -
tiv) Points in Area No. 3 other
han those listed below: 100.00
(aa) Afghanistan, Bangladesh,
Hyanmar, India, Nepal
and Sri Lanka
EXCEPTION (S):

Paglodoty Tndi
ade! ndila
SriLanka 7

75.00
97.00
95.00

75.00

90.00 85.00

(Contanued on nexl page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: July 19, 2010

EFFECTIVE: September 2, 2010
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NTA(A) No.

324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

NO.

IPG-1

2nd Revised Page 113-C
Cancels 1st Revised Page 113-C

RULE

SECTION I

GENERAL RULES

115

Q)

BAGGAGE

(Continued]

FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES
T37"E"""E‘“""Eﬁ5“""““?"“37“““"“

xcess Ba e (Continue
Continue

(Cont1nued)

rges

(bb)

100.00

(6onfinued)

95.00

EXCEPTION:

1a only for
EB travel 110.00
Via PK only for

WB travel .

EX1 -
?o?thwesf Pac1f1c

( [X]
-t [X1

CHARGE EACH PIECE
DF EXCESS/

OVERSIZED BAGGAGE
(USD) AS FOLLOKWS:

[X1

(
( 110.00

.0

e e

c
d
e
f

o000 o
=0

VIA
LY

VIA
RJ

VIA
1B

{v) Middle East other than

the countries listed
below:

EXCEPTION(S):

(5 S E

. Via BG/PK only
{aa) Cyprus, Egypt,
-Jordan, Lebanon
and Syrian Arab

- Re
EXEEBTION(S):
wr
Via AT gnéy 5
(except Egyp
Via BG/PK/MS only

Israel
EXCEPTION(S):
Via only
[X1 :

80.00 1232.00 106.00 USD/EUR

70.00 123.00

(bb) 70.00

NOTE: Hith the Tirst piece of excess baggage
subject to a charge of $1.50 per pound,
with a minimum of $60.00

(vi) Africa, other t the
countries listed below: 80.00 135.00
EXCEPTION(S]:
wr

Benin, Cape Verds, Gambia,
Ghana, Guinea, Guinea-Bissau,
Cote d'Ivoire, Liberia, Mali,
Nigeria, Mauritania, Niger,
Senegal, Sierra Leone,
TJogo and Burkina Faso
EXCEPTION:
1a only
Points in Area No. 3 other
than those listed below: 102.00
(aa) ﬁzghan15{§né Banﬁladish
nmar, India, Nepa
and Sri Lanka 91.00
EXCEPTION (S)
ia
gladesh, India,
Sri Lanka
pPakistan
EXCEPTION:
ia only for
EB travel
Via PK only for
WB travel

117.00

64.00 120.00 97.00

{vii)

145.00 126.00

130.00 114.00

{bb) 102.00 114.00

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTA(CA) No. 324 49C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. IPG-1

2nd Revised Page 113-D
Cancels 1st Revised Page 113-D

RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

(3) Excess Baggage Charges (Continhued)
(e) (Con%1nuea)

tvii) (Continued) .
{c} Southwest Pacific 118.80 126.00 126.00

CHARGE EACH PIECE

OF EXCESS/

OVERSIZED BAGGAGE

(USD} AS FOLLOKS: VIA VIA

(11) HMiddle East other than the

countries listed below: 108.00
EXCEPTION(S]):
Via BG/PK only . - -
(a) Cyprus, Egypt,

Jordan, Lebanon

and S r1an Arab

Republ i . 89.00 -
{b) Israel 89.00 -

NOTE: HWith the first piece of’excess baggage
subject to_a charge of $1 50 per pound,

. with a minimum of $40.0

(111) Africa, other than the

countries listed below: - 101.00 -
{iv) Po:nts in Area No. 3 other
han those listed below: 129.00

(a] Afghanistan, Bangladesh,
Myanmar, India, Nepal
and Sri Lanka 123.00 -
EXCEPTION (S):
Via KU only 131.00 -
) Bangladesh, India,
Sri Lanka
(b)Y Pakistan 131,00 -
EXCEPTION: i
Via PK only for
EB travel - -

{c) Southwest Pacific 150.00 -

(@) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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September 2, 2010
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

NTA(A) No. 324 9C.A.B. No. 530

22nd Revised Page 114

NO. IPG-1 Cancels 2lst Revised Page 114
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(Q) FREE BAGGAGE ALLENANCE AND EXCESS BAGGAGE CHARGES (Continued)
ontl
(e) (Continued)
(1) ?EZNEEN Uai.A. POINTS AND POINTS TN AREA NO. 2 AND 2 VIA THE ATLANTIC OCEAN:
ntinus
(bb) BETHEEN ALASKA, HAWAII, PUERTO RICO, VIRGIN ISLANDS AND POINTS IN THE
L. £ ‘§. { asH Coast C1 ies as use Eeén nggs ZoSIA THE
Boston, A, New York, NY, Philadelphia, PA; and Rasnington: 5 nones M0
(Continued)
" {APPLICABLE
ONLY TO:
AT/BG/KU/
LY/MS/PK )
(Applicable to IB only) - From USA to Europe: 150 USD
From Eu to USA: 150 EIR
c [NJFrom USA to Africa/
Middle East: 1506 USD
[NIFrom Africa/Middle East
to USA: 150 EUR/USD
BETREEN POINTS CHARGE EACH
IN THE U.S.A. PIECE OF EXCESS
EXCEPT EAST DR OVERSIZED
CDAST CITIES BAGGAGE
AND POINTS IN (STATED IN USD)
AREA 2, DESCRIBED
IN (bb) ABOVE
Algeria 84,00
Austria 80.00
Belgium 80.00
Bulgaria 91.00
Czech Republic/Slovakia 91,00
| Denmark 80.00
Egypt (Applicable to 100.00
AT only for travel from
the U.S.A.}
Finland 80.00
France 80.00
Germany 80.00
Gibraltar 76.00
Greece 92.00
Hungary 91.00
Iceland 76.00
Ireland 76.00
Italy 84.00
Luxembourg 80.00
Malta 84.00
Morocco (Applicable MAD 700
to AT only for travel
from MA)
Morocco (Applicable 80.00
to AT only for travel
from the U.S.A.)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

NTA(A} No.

5th Revised Page 114-A
Cancels 4th Revised Page 114-A

NO. IPG-1
RULE SECTION I - GENERAL RULES .
115 BAGGAGE (Continued)
(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
(37 EXCESS BAGGAGE CHARGES (Continued)
(e) (Continue
(1) BETHEEN U.S.A. POINTS AND POINTS IN AREA NO. 2 AND % VIA THE ATLANTIC DCEAN:
St
EN ALASKA HANAII PUERTO RICD VIRGIN ISLANDS AND POINTS IN THE
CONTINENTAL HER AST COA S D S 2 VIA THE
Tﬁ]ﬂﬂf_ﬁﬂﬁW__TE“1TE__FTTTEE7ETE§ErFEEHFTEEE?FEFHE&%TTE—‘—-_
Boston, MA, New York, NY, Philadelphia, PA, and Washington, D.C.)
APPLICABLE
ONLY TO:
AT/BG/KU/
LY/MS/PK
(Applicable to IB only) - From USA to Europe: 150 USD
From Europe to USA: 150 EUR
c INJFrom USA 1o Africa/
Middle East: 0 USD
[NJFrom Africa/Middle East
to USA: 150 EUR/USD
Netherlands 80.00
Nor-'Eh Afru:a {(Not 90.00
includ 12g Morocco)
(Applicable to AT only
for travel from the USA
Norway 80.00
Poland 91,00
Portugal 76.00
Romania 91.00
Spain 76.00
Sweden 80.00
Switzerland 86.00
Tunisia 84.00
Turkey 92.00
United Kingdom (No 76.00
applicable to KU onlx :
(Applicable to KU only) 100.00
Hest Africa 120.00
(Applicable to AT only
for travel from the USA
Russian Federation 91.00

(Containued on next page]l

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: April 3, 2009 EFFECTIVE:

May 18, 2009

53080




NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

17th Revised Page 115

Cancels 16th Revised Page 115

NO. IPG-1
RULE SECTION I ~ GENERAL RULES
115 BAGGAGE (Continued)
(Q) FREE: BAGGAGE ALLOWANCE AND EXCESS BAGGAGE -CHARGES (Continued)
(3} EXCESS BAGGAGE CHARGES (Continued) 3
(e) Ige iﬁérge for each piece of excess or oversize baggage will be as indicated below:
ontinue
(i) BETHWEEN U.S.A. POINTS AND POINTS IN AREA NO. 2 AND 32 VIA THE ATLANTIC OCEAN:
(Continued]
(bb) BETWEEN ALASKA, HAWATI, PUERTO RICO, VIRGIN ISLANDS AND POINTS IN THE
CONTINENTAL U.S.A. OTHER THAN EAST COAST CITIES AND POINT§_TN_EREK_f.VIA THE
ATLANTIC OCEAN: (East Coast Cities as used herein means Baltimore, MD,
Boston, > New York, NY, Philadelphia, PA, and Hashington, D.C.)
) (Continued)
(Applicable to IB only) - From USA to Europe: 150 USD
From Europe to USA: 150 EUR
From UsA to Africa/
Middle East: - 150 Ush
From Africa/Middle East
1o UsA: 150 EUR/USD
APPLICABLE BETHEEN EAST CHARGE
ONLY TO: COAST CITIES EACH
IN THE U.S.A. PIECE
AND POINTS IN OF
AREA Z, AND EXCESS
(via RJ, OR
AREA 2/3 OVER-
DESCRIBED SIZED
IN (bb) ABOVE BAGGAGE
STATED
IN USD
AT/PK Yugoslavia 66.00
KU 81.00
LY 70.00
su Russian 124.00
(See NOTES 1 and 23} Federation
c TCANCELLED] . ) .
NOTE 1: "Excess baggage charges agply between the Russian Federation and Puerto Rico, Alaska and
points 1in ghe Continental U.S.A. not specified. N ) .
NOTE 2: (Applicable to/from Moscow/St. Petersburg) On SU domestic services, domestic baggage rates
and regulations shall apply.

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: February 19, 2010 EFFECTIVE: April 5, 2010

52080




NTA(A) No. 224 9 C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 4th hovioeq bage 115-A
NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
RULE 115 US information previously published on this page is here by cancelled.

(Continued on nex® page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: February 19, 2010 EFFECTIVE: April 5, 2010

53080



NTA(A) No. 324 9JC.A.B. No. 530

i Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels ot noyised Page 116
NO. IPG-1 9
RULE SECTION I — GENERAL RULES

115 BAGGAGE (Continued)

(@) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
(3) EXCESS BAGGAGE CHARGES (Continued)
(e) The charge for each piece of excess or oversize baggage will be as indicated below:
{Continued)
(1) ?ETHEEN Uaﬁ.A. POINTS AND POINTS TN AREA NO. 2 AND 3 VIA THE ATLANTIC OCEAN:
Contilnue
(bb) BETWEEN ALASKA, HAWATTI, PUERTO RICO, VIRGIN ISLANDS AND POINTS IN THE
CONTINENTAL U.S.A. OTHER THAN EAST COAST CITIES AND POINTS IN AREA 2 VIA THE
ATLANTIC OCEAN: (East Coast Cities as used herein means Baltimore, MD,
Boston, MR, New York, NY, Philadelphia, PA, and Washington, D.C.) {Continued)

c CANCELLED
" RO Romania 109.00
CyErus/EgyptlJordan/
Lebanon/Syrian Arab
Republic 104.00
: Israel 99.00
; Middle East (except
: as mentioned above) 118.00
i Africa 96.00

(Continued on next page)

¢ For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: March 22, 2006 EFFECTIVE: May 6, 2006

53080



i NTACA) No. 324 9YC.A.B. No. 530
Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancels on4 Revised Page 116-A
NO. IPG-1 ; ancels 2nd Revised Page 116-A
RULE SECTION I ~ GENERAL RULES

115  |BAGGAGE (Continued)

(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
(3] TERCESS BAGGAGE CHARGES (Continued)
(e) I?ﬁ';ﬁérge]for each piece of excess or oversize baggage will be as indicated below:
ntinue
(i) BETHEEN U.S.A. POINTS AND POINTS IN AREA NO. 2 AND 3 VIA
Teontoniod THE _ATLANTIC OCEAN:

TL NTIC OCEA {kas 1es as used herein means B
Wg@ Yorks NV, Philadiphias Phy ond Nachiontoes n’."é".’?eicﬂnﬁnu;zd]
o (Appliczble to ALl Carriers, except AT/BG/IB/KU/LY/[M1/0K/PK/RO/RJ)
OR EACH
IN THE U.S.A. PIECE OF EXCESS
EXCEPT EAST OR OVERSIZED
-COAST CITIES BAGGAGE (STATED
AND AREA 2 AND IN USD)
2, AS DESCRIBED
IN (bb) ABOVE
MIDDLE EAST : 81.00 .
(Except as Noted
Below)
Cyprus/Egypt/Israel/ 71.00
Jordan/Lebanon/Syrian
Arab Republic -

AFRICA (Not applicable ¥o AT 81,00
(Except as Noted
Below)

. AFRICA {Applicable to AT) 90.00
{Except as Noted

Below)
(Not applicable to AT)
©  Benin/Cape Verde/ 66.00

Gambia/BGhana/Guinea/
Guinea Bissau/Cote

- d'Ivoire/Liberia/
Mali/Mauritania/
Niger/Nigeria/
Senegal/Sierra Leone/
Togo/Burkina Faso

(Applicable to AT)

Benin/Cape Verde/ 120.00
Gambia/Gh Guinea/

Guinea Bissau/Cote
d'Ivoire/Liberia/
Mali/Mauritania/

Niger/Nigeria/

Senegal/Sierra Leone/
Togo/Burkina Faso

POINTS IN AREA 3 101.00
(Except as Noted Below]
Afghanistan/Bangladesh/ 91.00
Burma/India/Male/Nepal/

Sri Lanka .
Southwest Pacific 116.00"

(bb) BETHEEN ALASKA HANAII PUERTO RICO, VIRGIN ISLANDS AN
AL _U. S A. H HAN AS COAS] CITIES AND ) PDINTS gN TgEVIA THE

t{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 5, 2007 EFFECTIVE: November 19, 2007

53080




NTA(A) No. 324 TC.A.B. Ne. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 18th Revised Page 117

NO.

o1 Cancels 17th Revised Page 117

RULE

SECTION I - GENERAL RULES

115

BAGGAGE (Continued)

Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
(3) EXCESS BAGGAGE CHARGES (Continued) .
(e) ‘Iggnigﬁzgﬁlfor ea;h piece of excess or oversize baggage will be as indicated below:
(i) BETWEEN U.S.A. POINTS AND PDINTS IN AREA NO. 2 .
(Egntlnued] i AND 32 VIA THE ATLANTIC DCEAN:
(bb) BETWEEN ALASKA, HAWAII, PUERTO RICO, VIRGIN ISLANDS AND POINTS

CONTINENTAL U.S.A, OTHER THAN EAST _COAST CITIES AND_POINTS IN A%EKTI;EVIA THE

KATLANTIC OCEAN: (East Coast Cities as used herein means Baltimore, MD,
Boston, MA, New York, NY, Philadelphia, PA, and Kashington, D.C.) (Continued)

) . IABLE 2
(Applicable via AT/IB/KU/LY/LX1/PK/RJ)

S RGE FOR EACH C
U.S.A. EXCEPT EAST OF EXCESS OR OVER-
COAST CITIES AND AREA 2 SIZED BAGGAGE (STATED
AND 3, AS DESCRIBED IN USD) )

- IN (bb) ABOVE .
_ . AT IB KU
MIDDLE EAST 115 ] 123

(Except as noted below)

Cyprus/Jordan/Lebanon/

Syrian Arab Republic 101 95

Egypt 100 95

Israel 71 . 95
AFRICA 81 1ZB 116

(Except as noted below)

AFRICA (Applicable 1o AT only) 90
(Except as noted below)

Benin/Cape Verde/Gambia/Ghana/
Guinea Bissau/Cote D'lIvoire/
Liberia/Mali/Mauritania/Niger/

Nigeria/Senegal/Sierra Leone/ 104 94 87
Togo/Burkina Faso
{Applicable to AT only) 126.00

Benin/Cape Verde/Gambia/Ghana/
Guinea Bissau/Cote D'lIvoire/
Liberia/Mali/Mauritania/Niger/
Nigeria/Senegal/Sierra Leone/
Togo/Burkina Faso

POTNTS TN AREA NO. 3 10T 42 146
(Except as Noted Below)
Afghanistan/Bangladesh/
Myanmar/Nepal/Sri Lanka 1z9 130 129
PaKistan 101 120 129
Singapore - - -
Southwest Pacific 116 158 156
Indla 129 130 129
Japan - - -
Thailand - - =

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 5, 2007 EFFECTIVE: November 19, 2007

53080



NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

6th Revised p 117-A
ﬁgTEgﬁéIiDNAL PASSENGER RULES AND FARES TARIFF Cancels Bth Riziiid ngz 117-a
RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continued)
{Q3} FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)

(3) EXCESS BAGGAGE CHARGES (ant1nued]
te) The charge Tor each piece of excess or oversize baggage will be as indicated below:
(Continued) '
(1) BETWEEN U.S.A. POINTS AND POINTS IN ARFA NO. 2 AND 3 VIA THE ATLANTIC OCEAN:
:ggntlnued] *
) BETWEEN ALASKA, HAWATT, PUERTO RYCO, VIRGIN TSLANDS AND POINTS IN THE
CONTINENTAL U.S.A. OTHER THAN EAST COAST CITIES AND POINTS IN AREATS/S VIA
THE ATLANTIC OCEAN: (East Coast Cities as used herein weans Baltimore, MD,
Boston, MA, New York, NY, Philadelphia, PA, and Hashington, D.C.) (Continued)

BETWEEN POINIS IN THE CHARGE FOR EACH PIECE
U.S.A. EXCEPT EAST OF EXCESS OR OVER-

" COAST CITIES AND AREA 2 SIZED BAGGAGE (STATED
AND 3, AS DESCRIBED IN UsD)
IN (bb) ABOVE

LY PKTXT

MIDDLE EAST 86 111 TIX]
(Except as
noted below)

Cygrus/dord@n/
Lebanon/Syrian 76 99
Arab Republic

Egypt 76 99
Israel 96 -
AFRICA 86 81

{Except as
noted below)

Benin/Cape

Verde/Gambia/

Ghana/Guinea

Bissau/

Cote D'Ivoires

Liberia/Mali/

Mauritania/Niger/ )
Nigeria/Senegal/ 70 66
Sierra Leone/Togo/ :
Burkina Faso

POINTS IN AREA NO. 3 108 101 1eb
(Except as
Noted Below)

Afghanistan/
Bangladesh/Myanmar/
Nepal/Sri Lanka 97 91

Pakistan 108 . 100

Singapore - - - - -
Southwest Pacific 124 116
India 97 91

Japan - - - -
Thailand . - - - -

Between U.S.A. - - - 140 -
East Coast cities
and Area 2

Between U.S.A. . = - - 180 -
East Coast Cities
and Area 3

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)

ISSUED:

February 19, 2010 EFFECTIVE: April 5, 2010

53080



NTA(CA) No. 324 <C.A.B. No.

530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. IPG-1

Original Page 117-B

RULE SECTION I - GENERAL RULES

115 BAGGAGE (Contirued)

Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
AGGAG CHARGESch(Contlnuf b i11 be +
rge tor each piece of excess or oversize baggage wi as indicated below:
(Cont1nued) <
(1) (Continued)
(ce) (Applicable 1o LZ only)

BETHEEN BULGARIA
AND

THEU.S.A. USD 81,00
EASTERN CANADA USD 120,00
WESTE Ty 0 145,00

(dd) (Applicable to MS only}

‘BETHEEN L0OS
ANGELES AND

CAIRC usb 100.00

DDAH/BAGHDA usp 115.00
SANA/KHARTOUM/ :
NATROBI

UKALT/. L usp 20.00
BAHRAIN TISLAND/

DHAHRAN/MUSCAT/

DUBAT/SHARJAH

KARACHI/BOMBAY Ush 125.00

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 19, 2000 EFFECTIVE: December 18, 2000

53080



NTA(A) No. 324 <C.A.B. No. 530

Airline Tariff Publishing Company, Agent

12th Revised Page 118
;gTsizgéinNAL PASSENGER RULES AND FARES TARIFF Cancals Toth hovisad Page 118

RULE : SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

() ‘FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
) rga for each pxece of excess or oversize baggage will be as indicated below:

(Continued)
(ii) (Applicable to IB only) BETWEEN U.S.A. AND OTHER POINTS WITHIN AREA NO. 1

POINTS IN ALASKA
MIAMI, FLA. HAMAII, CONTINENTAL

U.S.A. OTHER THAN

MIAMI, FLA.

(STATED IN USD)

Dominican Republic
and Haiti

Haiti 10.00 16.00
Colombia, Trinidad,
Tobago and Venezuela 20.00 26.00

Ant1 » Barbado
Natherlands Anhllcs,
Guadaloupa,
Hartquue, St Luc1a, :
st. Maartin and .
St. Vincent 15.00 21.00

tcuador, French Guiana,
Guyana and Suriname 25.00 31.00
Peru 30.00 326,00
. Bolivia 35.00 41.00
Argentina, Brazil,
ile, Paraguay
Uruguay 45.00 51.00
. Panama 30.00 ) 35.00

PUERTO RICO AND U.S.
‘VIRGIN ISLANDS
(STATED IN USD)

Dominican Republic .
and Haiti 9.00

Tolombia, Trinidad,
Tobago and Venezuela 15.00

Antl s Barbados,
Netherlands Antilles;
Guadaloupa, Grenada,
Martinique, St. Lucia,
St. Maartin and

St. Vincent 10.00
Ecuador, French Guiana,

Guyana and Suriname 20.00
Peru 39.00
Bolivia 44.00
A ¥ina, Brazil

82 10, F”aragxmy’and

57.00
Panama 22Z2.00

(Continued on next page)
For the provisions of Rule 115 formerly appearing on 11th Revised Page 118, see Original Page 118-A.

For unexplained abbreviations, raeference marks and symbols see Pages 11 through 21,

ISSUED: July 264, 1996 EFFECTIVE: September 22, 1996

53080



NTA(A) No. 324 49C.A. B 530
“Airline Tariff Publlshlng Company, Agent L '
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 0'191”31 Page 118-4
NO. IPG-1
RULE SECTION I — GENERAL RULES
115 BAGGAGE (Continued)
(al FREE BAGGAGE ALLOHANCE AND_EXCESS BAGGAGE CHARGES (Continued)
Excess B: Charges (Continued])
(a) (Ih_e ? arge for each piece of excess or ovarsiza baggage will be as indicated below:
con ).nu
c tlcliix) éézplicable to SU only) FROM RUSSIAN FEDERATION TQ THE U.S.A. (Via the Pacific
an
FROM RU PGINTS 10

IN AREA 3

Los Angeles Ush 80.00
San Francisco USD 80,00
Seattle USh 86.00
Anchorage UsSh ™~ 76.00

{7 (Applicable to KU only) Reduced rates for excess baggage charges for Diplomatic
Persomnel.

PERCENTAGE OF
APPLICABLE EXCESS
BETWEEN AND BAGGAGE CHARGES

New York Kuwait 50
ELIGIBILITY: Ambassadors, EmgloKnes and 0ff1cers, Counsellors, Agricultural,

Scientific and
attached to the Embassies, Consulates or Missions of Kuwait.

ical Attaches (And Their Immediate Family) who are

{Continued on next page)
For the provisions of Rula 115 in effective prior to the effective date, see 11th Revised Page 118.

. For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: July 24, 1996 EFFECTIVE: September 22, 1996  (Exgept

t

t+ - Effective July 25, 1996 and issued on one (1) day' s notice under D.0.T.
53080 Special Tariff Permission No. 38066.



NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Orioinal Page 1io-h

NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)

(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)

(3) Excess Ba%gage Charges (Continued)
(e) (continued)

c TINJ(1v) (Applicable to LY only) .
(aa) FOR FIRST AND BUSINESS CLASS SERVICE: The charge for each piece of excess
or oversize baggage w1 e as indicated belouw.
BETHEEN CHARGE EACH '

PIECE OF EXCESS
OR OVERSIZED
BAGGAGE (STATED

IN UsD)
NYC/CHI/MIA
AND ISRAEL 130.00
LAX AND
ISRAEL 140.00

(bb) FOR ECONOMY CLASS SERVICE: The charge for each piece of excess or

) oversize baggage weighing between 23 and 32 Kgs. will be USD 25 for the
oints indicated below. The charge for each piece of excess or oversize
aggage weighing over 22 kgs. will be as indicated below

BETHEEN CHARGE EACH
PIECE OF EXCESS
OR OVERSIZED
. BAGGAGE KWEIXGHING

OVER 32 KG
NYC/CHI/MIA
AND ISRAEL 130.00
[AX AND
ISRAEL 140.00

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(E t
ISSUED: December 1, 2005 EFFECTIVE: January 15, 2006 e Notod)

+ - Effective January 1, 2006 and _issued on not less than one (1} day's
53080 notice under NTA(A) Special Permission No. 96861.



NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels o Revised Page 118-C
NO. IPG-1 N
RULE , _ SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

(@) FREE BAGGAGE ALLGHANCE AND EXCESS BAGGAGE CHARGES (Continued)
{3) Excess Baggage Charges (Continued}

(e) (continued)
{v) (Applicable to OK only)

[CANCELLED]

{Continued on next page}

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: December 17, 2010 EFFECTIVE: January 31, 2011

53080



NTACA) No. 324 9C.A.B. NO. »s0

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

NO. IPG-1

3rd Revised Page 118-D
Cancels 2nd Revised Page 118-D

RULE

SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

(111)

aooOaaaOonn

(Q) FREE BAGGAGE ALLOMWANCE AND EXCESS BAGGAGE CHARGES

(3) xcess Baggage Charges (Continued)
(e) lcong1nueai

(v) (Continued)

(Continued}

Y
(AR
i
(RR)
(11)
(mm 3

[CANCELLED]
[CANCELLED]
[CANCELLED]
[CANCELLED]
[CANCELLED]
[CANCELLED]
[CANCELLED]
[CANCELLED]

{Continued)

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: March 22, 2010

EFFECTIVE:

May 6, 2010

53080



NTACA) No. 324 9C.A.B.>No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

2nd Revised Page 118-E
Cancels 1st Revised Page 118-E

Y [CANC
(g) Applicable to only to RJ:

NO. IPG-1
RULE SECTION I ~ GENERAL RULES
115 BAGGAGE (Continued)
(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES {Continued)
c Excess Bagaa rges {(Continued)

Between points in USA
and

Points in Area 2 and 3 baggages

Charge Each piece of
excess or oversized

(Stated in USD)

rirst Excess Ba 175
Second and Thi 250
Excess Bag

Forth and More 400

Excess Bag

.00
.00

.00

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on nex¥ page)

ISSUED: March 22, 2010

EFFECTIVE: May 6,

2010

53080



NTA(A) No. 326 9C.A.B. No. 520

Airline Tariff Publishing Company, Agent

Africa

Europe

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 1oin Revised Page 119
NO. IPG-1 9
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)

(R} FREE BAGGAGE ALLOMANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND PDINTS OUTSIDE

AS FOL :
TO/FROW _THE FOLLOWING POINTS IN AREA NO. 2 .

Botswana, Lesotho, Malawi, Zimbabwe, South Africa South West Africa (Namibi Swazi
Zanbia and Umtata - For BG, LY, PK and RJ. ’ ibia), Swaziland,
All countries other than those listed above - For RJ.

All countries - BG, PK and IX]. R i
stll_com;r:.e;Bexcept Czech Republic, Slovakia, Spain and Macedonia ~ For LY and RJ.
pain - For IB.

Middle East

bag
(1)

Cyprus, Israel and Lebanon - For LG, LYand RJ.
Aﬁ countries other than those listed above - For BG, PK and [X].
INJAll countries - For RJ.

"TO/FROM_THE FOLLOWING POINTS IN AREA NO. 3 - All countries - For R
Jec

J.
o’ provisions o Ear-ag s (E}33}, [E}(4), (E}(B) and (E)(8) of this rule, the free
allowance and excess baggage charges will be:
FREE BAGGAGE ALLOWANCE FOR PASSENGERS OTHER THAN CHILDREN/(TNFANTS VTA LY)
(a) FIRST CLASS SERVICE/(BUSINESS CLASS via L
1 Wo pieces ol baggage o 1 the sum of the greatest outside linear dimensions
of each bag does not_exceed 62 inches (158 cms.) and provided the weight of each
- ... bag does not exceed 70 lbs. (32 kgs.) and R i
(ii) One additional piece of baggage the sum of the three dimensions of which does not
exceed 45 inches (115 cms.]) provided such bag can be stowed in the underseat space
and it 1s carried.on board by the passenger. When such bailgage consists of more
than one _ they shall be measured together and- they shall be considered as one
bag provi that the sum of the three dimensions does not exceed 45 inches (115

cms. J.
tb) BUSINESS/(not licable to LY)/ECONOMY/TOURIST/COACH/THRIFT CLASS SERVICE

(1) Two pieces of baggage [measured together) of which the sum of the greatest outside
linear dimensions does not exceed 107 inches (273 cms.) provided that the ocutside
linear dimensions of each does not exceed 62 inches (158 cms.) and
provided the weight of each bag does not exceed 70 1lbs. (32 kgs.)/(50 1bs.

(23)kgs via LY and INIRJ), RJ will not accept any.bags over 780 1lbs.” (Via RJ, a
charge of CAD 50.00 for bags over 50 lbs. but less than 70 lbs.) .

(i1) One additional piece of baggage the sum of the three dimensions of which does not
exceed 45 inches (115 cms.)} provided such bag can be stowed in the underseat space
and it 1s carried on board by the passenger. When such ,baggage consists of more
than one they shall be measured together and they shall be tonsidered as one
bag provide ‘tha¥ the sum of the three dimensions does not exceed 46 inches (115
cms. ).

{Continued on next page]

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: July 9, 2008 EFFECTIVE: August 23, 2008

53080



NTA(A) No. 3246 94C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INT 12th Revised Page 120
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 1ath moviced page 120
RULE | SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

(R} FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS OUTSIDE

OF: {(Continued) . . .
(13 FREE_BAGGAGE ALLOWANCE FOR PASSENGERS OTHER THAN CHILDREN (Continued)
{c) OTHER SPECIAL PIECES OF BAGGAGE

1]
(1) in ¥ the pieces of baggage provided for in pal h (a) b} zb
gel rggess paragraph (a) or ove, any

ieu o
article listed below, regardless of the actual dimensions will be considered to be
a piece of bigggge whose outside linear dimensions are 53 inches (135 cms. )
o

(Applicsble only} 62 inches (158 cms.)) will be accepted.
. (aa) one sleeping bag or bedroll; aeeee
(bb) one ruck sack/backpack; ’
(cc) one pair of snow skis with_one pair of ski poles and one pair of ski boots;
(dd) one gglf containing golf clubs and one pair of golf sﬂoess
{ee) one duffel-type or B-4-type b _
(ff) one suitably packed bicycle (single seat touring or racing bicycle,

: . 1
non-motorized) provided that the handlebars are fixed sidewaysyand the pedals
(ii) X l_are ;emed; f b ided for i aph b) ab

i1 n lieu of th 1eces of bagg provad or_in paragr {a) or_(b) above, an
gortable musical instrument not exceeding 39 mchgsr?g length will be oonsic,iereg
o be one piece of baggage at 39 inches (100 cms.).
(2) FREE _BAGGAGE ALLOWANCE FOR CHILDREN .
a) 1ldren carried Tree of charge will be granted no free b allowance.,
(b} Children paying 10 percent of the normal adult fare will be allowed one piece of
checked b:ggige se sum_of the three dimensions does not exceed 45 mcge s (115 ems.)
plus one cked fully collapsible child's stroller or push-chair,
{c) Children anmg 50 percent or more of the normal adult fare will be granted free
aggage allowance on the same basis as a passenger paying the adult gare.
(3} EXCESS BAGGAGE CHARGES N .
Bag in excess of that provided above will be accepted only upon payment of thé charges
listed below in the following manner:. '
(a) Each piece of baggage in excess of the number provided for above will be assessed the
(b) E;a:&];:.cgble 'c?agge lzs'l:;cﬁom paragf he“'glz. bel?' ; ceeds th
piece of baggage whose sum o ree dimensions ex s those permitted above -
but does not exceed 80 inches (203 cms.) or_ the weight of which does ngf exceed 70

c lbs. (32 kgs. (via RJ, 50 lbs. (23 Kgs)) will be assessed the applicable charge listéd
in paragraph (h} below. . ' N
{c) piece of baggage both in excess of the number permitted above and whose dimensions

exceed the dimensions permitted above but does not exceed 80 inches (203 cms.) or the
wei?:rt of which does not exceed 70 lbs. (32 kgs.) will be assessed 200 percent of the
aﬁg icable charge listed in paragraph (h) below. .
(Not applicable to the Special Piece of Baggage listed in (1)(c) above) Each piece of
baggage whose sum of the three dimensions exceeds 80 inches (203 cms.) and/or whose
Ne:.gﬁgeexceeds 70 %bs. (32 kgs.) will be carried as accompanied baggage jonly if

ar

td)

advance arrangements are made with carrier. Such baggage shall be wei and it shall
be assessed 200 percent of the applicable charge listed in paragraph (h) below for the
first 45 kgs. or fraction thereof.. Each additional 10 kgs. or fraction thereof will be
(el asse:§ed 'é .appliomble charge listed in paragraph (h} below.
e} Sportin 2 N N
1% ?oﬁow:. ar%mles of sporting equipment may be carried as part of a passenger's
free allowa:ga. If, however, they are carried {n excess of 'l:hig allowancg, 'tﬁre‘g
following charges will apply:
(i) Golfing Equipment L.
Ens:.sgmg og_ one golf bag {containing golf clubs) and one pair of golf shoes will
be incl in determining the_ free bagﬁgge allowance and if in excess will be
assessed 50 Eerc_:en't zf the applicable rge listed in paragraph (h) below.
i

(ii) Snow Skiiry Lo K N . i
Snow skiing equipment 'conszs{mg of one pair of snow _skis, one pair of ski poles
e

and one pair of ski boots will included in determining the free_ggg
allowance and if in excess will be assessed 25 percent of the appli ?e charges
listed in paragraph (h} belou.

{(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTA(CA) No. 324

fC.A.B. No. 530

Airline Tariff Publishing Company, Agent
"INTERNATIONAL PASSENGER RULES AND FARES TARIFF

12th Revised Page 121

NO. IPG-1 ‘ Cancels 11th Revised Page 121
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(R) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETMEEN
: TﬁEﬁEgE: (Continued) PUINTS IN CANADA AND POINTS OUTSIDE
T?ﬁ“‘%xcssi BAGGAGE_CHARGES (Conti¥ued] b -

{T) Accompanied pets in 2 container, Ject to the conditions of a i i
rule will nog be included in determining the free ba :aliowgﬁizfzgﬁewﬁiitﬁg in this
assessed the applicable charge listed in garagraph (ﬁ%agzlow.

c EXCEPTION: (Applicable to LY, RJ, and [X] only) The assessment shall be 200 percent
i of the applicable charge listed in para raph (h) below.
(g) Bulky baggage retained in the passenger's custody other than articies listed in (E)
ove :
TiJ Subject to advance arrangements, each passeh y 3
t ger may carry on board the ai
baggage of such bulky or fragile nature as to r u¥re th blocking out orrﬁnggf a
seat or seats, subject to a maximum weight of 75 kgs. (165 lbs.) per_seat,
provided that the weight of such baggage so_carried shall not be included in
determining the passenger's free baggage allowsnce nor his excess ba gage charges.
The charge for baﬁ%age so carried per seat shall be the ap licabge charge
listed in para ( elow, subject to a minimum charge of gs percent of the
full one-wa 1t fare for the class of service used by the passenger between the
... points which the baggage is to be transported.
(i1) (Applicable to RJ only) The charge for the baggage so carried shall be 75 percent
of the normal one-way passenger fare for the cfass of service used by the
ger between the points which the baggage is +to transported.
(h) THE CHARGE FOR EACH PIECE OF EXCESS OR OVERSIZgD BAGGAGE WILL BE INDICATED BELOW
c (13 Between points In Cahada and points in Europe (Appli e to 1IB/L /PK only)
0 L /0| 0
POINTS PRINCE EDWARD ISLAND/
IN THE NOVA SCOTIA/
ggUVINCES NEW BRUNSKHICK
AND POINTS [ocal CAD Tocal CAD
IN THE
COUNTRIES
F:
Albania LEK 500 111 LEK 540 119
Algeria ALD 500 111 ALD 550 119
Austria AUS' 1140 102 AUS 1240 110
Belgium BFR 3200 102 ) BFR 3500 110
Bulgaria LEV 165 121 LEV 178 129
Czech '
Republic/ :
Slovakia CKR 1400 121 CKR_1670 129
Dermark - DKK 625 106 DKK 675 114
Finland FIM 365 106 FIM 395 114
France FFR 430 102 FFR 470 1lo
Ggrman¥ DMK 165 102 DMK 181 110
Gibraltar GBL 50 101 GBL 55 109
Greece DRA 14000 111 DRA 15000 119
Hungary FOR 4000 121 FOR 4300 129
Iceland IKR 3900 101 - IKR 4300 109
Ireland . IRL 55 91 IRL 60 99
Italy LIT 110000 111 LIT 1190060 119
Luxenbourg LFR 3200 162 LFR 2500 110
Halta HAL 27 111 MAL ~29 119
Morocco MDH 600 101 _MDH 650 109
Netherlands DFL 200 102 © " DFL 230 110
Norway NOK 600 106 NOK 650 114
Poland ZLO 30000 121 ZL0 31000 129
Portugal
(1ncl.
Azores &
Madeira) __PTE 12000 101 PTE_ 12000 109
Romania LETY 4352 1z1 LEI 465 129
Spain PTS 9000 101 PTS 10000 109
Sweden SEK 575 106 SEK 625 - 114
Switzerland SFR 150 102 SFR 160 110
Tunisia TUD 85 il TUD 95 119
Turkey JUL 200000 111 TUL 220000 119
United
Kingdotn UKL 45 91 UKL 590 99
Russian
Federation ROU B5 121 ROU 70 129
Yugoslavia usp 115 135 usp 119 140

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSE 13th Revised Page 122
INTERNATI NGER RULES AND FARES TARIFF Cancels 1ath novised Page 122
RULE SECTION I ~ GENERAL RULES

115 BAGGAGE (Continued)

(R) FREE gAGGAGE ALLOWANCE AND EXCESS BAGBAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS OUTSIDE

F:

(3)" EXCESS BAGBAGE CHARGES (Continued) -
(h) THE CHARGE FOR FACH PTECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE INDICATED BELOMW
(Continuedy . .~ ==t L AL o

(Continued)

(Continued)
(i) Between points in Canada and points in Europe (Applicable to [X1/LY/PK only)

0 M Al ALBERTA7
POINTS SASKATCHEWAN BRITISH COLUMBIA/
IN THE YUKON/

SEOVINCES NORTHHEST TERRITORIES
AND POINTS Local CAD Local CAD
IN THE -
COUNTRIES

OF:

Albania LEK 600 137 LEK 650 146
Algeria ALD 600 137 ALD 653 146
Austria AUS 1400 127 AUS 1530 137
Belgium BFR 2800 127 BFR 4200 137
Bulgaria ‘LEV 153 146 LEV 212 155
Czech

Republic/

Slovakia CKR 1730 . 146 CKR_1790 155
Denma DRK 775 121 DKK 825 141
Finland FIM 445 131 FIM 480 141
France FFR 530 127 FFR 575 127
German DMK 205 127 DMK 218 137
Gibraltar GBL_65 126 GBL 70 135

reece RA 000 1 8000 146
Hungary FOR 4800 146 FOR 5000 155
Iceland IKR 4900 126 IKR 5300 135
Ireland IRL 70 116 IRL 75 126
Italy LIT 133000 137 LIT 144000 146
Luxembourg LFR_2800 127 LRF 4200 137
Malta MAL 32 1 MAL 1
Morocco MDH 750 126 MDH 800 135
Netherlands DFL 260 127 DFL 290 137
Norway NOK 750 131 NOK 800 141
Poland ZL0 34000 146 ZLO 35000 155
Portugal

(incl.

Azores &

Madeira) PTE 14000 126 PTE 15000 135

omania 5 146 LEL
Spain PTS 11000 126 PTS 12000 135
Sweden SEK 725 131 PTS 775 141
Switzerland SFR 170 127 SFR 180 137
Tunisia TUD 115 137 TUD 120 146
Turkey TUL 240000 137 TUL 260000 146
United

Kingdom UKL 60 1le UKL 65 126
Russian

Federation ROU 78 146 ROU 83 155
Yugoslavia usp 132 155 Usb 136 160

Between points in Canada and points in Europe (Applicable to IB gnly)

Albania
Algeria
Austria
Belgium
Bulgaria
Czech Rep
Slovakia
Dermark
Finland
France
German
Gibraltar
Greece
Hungary
Iceland
Ireland
Italy

Local Loca

usD 150 CAD 195 Luxembourg EUR 150 CAD 195
USD 150 CAD 195 Malta EUR 150 CAD 195
UsD 150 CAD 195 Morocco usD 150 CAD 195
EUR 150 CAD 195 Netherlands EUR 150 CAD 195
EUR 150 CAD 195 - Norway UusD 150 CAD 195
EUR 150 CAD 195 Poland EUR 150 CAD 195
EUR 150 CAD 195 Portugal EUR 150 CAD 195
EUR 150 CAD 195 Romania EUR 150 CAD 195
EUR 150 CAD 195 Spain EUR 150 CAD 195
EUR 150 CAD 195 Sweden EUR 150 CAD 195
EUR 150 CAD 195 Switzerland Usp 150 CAD 195
Usp 150 CAD 195 Tunisia usp 150 CAD 195
EUR 150 CAD 195 Turkey N Usp 150 CAD 195
EUR 150 CAD 195 United Kingdom Usp 150 CAD 195
UsSD 150 CAD 195 Russian Fed. UsSD 150 CAD 195
EUR 150 CAD 195 Yugoslavia uUsD 150 CAD 195
EUR 150 CAD 195

(Continued on next pagel

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTA(A) No. 324 9qC.A.B. No. 530
Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 2nd Revised Page 122-A
Cancels 1st Revised Page 122-A
NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(R) FREE BAGGAGE ALLOMWANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS OUTSIDE
THEREDF: (Continued)
CESS BAGGAGE CHARGES (Continued) '
(h). _QE %HAEGE)FOR EACH PTECE OF EXCESS OF DVERSIZED BAGGAGE WILL BE INDICATED BELOHW
ontinue
c (1i} Eﬁ}g?en points in Canada and points in the Middle East (Applicable to [X1/[X1/PK
(aal:
0/ INDL, 4 QUEBEC/ONTARIO
POINTS PRINCE EDWARD ISLAND/
IN THE NOVA SCOTIA/
g?DVINCES NEW BRUNSKHICK
AND POINTS Local CAD Local CAD
IN THE -
COUNTRIES
OF:
Bahrain BHD 51 161 BHD 51 161
Cyprus CYL 57 o143 CYL 57 143
Egypt EGL 270 143 EGL 270 143
Iran IRY 9300 161 IRI 9300 161
Irag IRD 41 161 IRD 41 161
Jordan JOB_44% 143 JOD_44 143
Kuwait KUD 34 16l KUD 34 161
Lebanon Uusp 116 143 Usp 116 143
DOman RIO 51 16l RIO 51 161
Qatar . QRI 510 161 GQRI 510 161
Saudi Arabia ARI 510 161 - .'ARI 510 161
Sudan SUL_590 161 SUL 590 161
Syrian
Ar: N )
Republic SYL 2100 143 SYL 2100 143
Uzit
Emirates ADH 510 16l ADH 510 161
Yemen,
Republic of YER 1200 16l YER 1280 161
TO/FROM MANITOBA/ ALBERTA/
POINTS SASKATCHEWAN BRITISH COLUMBIA/
IN THE YUKON/
PROVINCES NORTHHEST TERRITORIES
OF:
ARD POINTS Local CAD Local CAD
IN THE
COUNTRIES
OF:
Bahrain BHD 53 173 BHD 56 182
Cyprus CYL 61 155 CYL 65 165
Egypt EGL 293 155 EGL 212 165
Iran IRI 10100 173 IRI 10500 182
Ira IRD 44 173 IRD 46 182
Jorgan JOD_47 155 JOD 50 165
Kawatt KUD 38 173 KUD 40 182
Lebanon usp 126 155 Ush 134 165
Oman RID 53 173 RIO 56 182
Qatar QRI 530 173 QRI 560 182
Saudi Arabia ARI 530 173 ARI 560 182
Sudan SUL 634 173 SUL 667 182
Syrian
Arab
Republic SYL 2270 1655 SYL 2420 165
United
Ar
Emirates ADH 530 173 ADH 560 182
Yemen,
Republic of YER 1380 173 YER 1445 182
c [NT{bb): (Applicable to IB only)
Cprus EUR 150 CAD 195
Any other
country USb 150 CAD 195

{Continued on next pagel

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFE

12th Revised Page 123

Cancels 11th Revised Page 123

NO. IPG-1
RULE ) SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(R) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETHWEEN POINTS IM CANADA AND POINTS OUTSIDE
JHEREGF: (Continued)
(3) EXCESS BAGGAGE CHARGES (Continued)
(h) THE CHARGE FOR EACH PIECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE INDICATED BELOW
{Continued)
(ii) Between points in Canada and points in the Middle East (Applicable to
c IB/LO/+IX1/PK only) (Continued)
tbb)
TO/FRUM NEWFOUNDLAND/ QUEBEC/ONTARIO
POINTS PRINCE EDWARD ISLAND/
IN THE NOVA SCOTIA/
PROVINCES NEH BRUNSHWICK
OF:
AND POINTS usD CAD usb CAD
IN THE
COUNTRIES FROM FROM FROM FROM
OF: MIDDLE CANADA MIDDLE CANADA
EAST EAST
Israel 120.00 195.00 130.00 195.00
TO/FROM MANITOBA/ ALBERTA/
POINTS SASKATCHEKAN BRITISH COLUMBIA/
IN THE YUKON/
PROVINCES NORTHWEST TERRITORIES
AND POINTS usp CAD usp CAD
IN THE
CDUNTRIES FROM FROM FROM FROM
OF: MIDDLE CANADA MIDDLE CANADA
EAST . EAST
Israel 130.00 220.00 130.00 220.00

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: December 1, 2005

IEFFECTIVE: January 15, 2006 (Except
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NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 123-A

NO. IPG-1
RULE SECTION I — GENERAL RULES
115 BAGGAGE  (Continued)

(R) FREE _BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS OUTSIDE
THEREQF: (Continued)
(3) EXCESS BAGGAGE CHARGES (Continued)
(h) IgE gHARGg)FDR EACH PTECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE TINDICATED BELOW
ontinue
(iii) Between points in Canada and peints in Africa and Asia via the Atlantic:
TO/FROM NEWFOUNDLAND/ QUEBEC/ONTARIO
POINTS PRINCE EDWARD ISLAND/
IN THE NOVA SCOTIA/
PEOVINCES NEW BRUNSWICK
OF:
AND POINTS Loecal CAD Local CAD
IN THE
COUNTRIES
OF:
Benin UsD 86 116 usb 93 1256
Cape Verde UsD 86 116 ush 93 125
Gambia Ush 86 116 usp 93 125
Ghana usb 86 116 ush 93 125
Guines Usp 86 116 usb 93 125
Gulnea~Bilssau USD 8é 116 usb 93 125
Cote d'Ivoire UsD 86 116 ush 93 125
Liberla UsD 86 1leé usp 93 125
Libyan Arab

Jamahiriya USB 86 116 uUsh 93 125
Mali Usb 86 116 ush 93 125
Mauritania Usp_8é 116 usb 93 125
Nigeria USD 86 116 UsDh 93 125
Senegal ushD 86 116 ush 93 125
Sierra Leone Usp 86 116 usp 93 125
Togo USD 86 116 usp 93 125
South Africa USD 121 163 USD 121 163
Namibia/

Lesotho USD_121 163 USD 121 163
Botswana USD 121 163 UsD 121 163
Swaziland usD 121 163 usD 121 163
Burkina Faso ushD 86 116 usb 93 125
Zmﬁ&m usb 121 163 uUsp 121 163
Africa,

other than

the

countries

listed above Usb 108 145 UsSh 108 145
India usp 131 173 Ush 131 173
Afghanistan usp 131 173 usp 131 173
Bangladesh usp 131 173 UsD 131 173
Bhutan usb 131 172 Usp 131 173
Maldives usb 131 173 uUsb 131 173
Nepal usp 131 173 Usp 131 173
Pakistan

(Not

applicable

to PK) Usb 131 173 ush 131 173
Pakistan

(Applicable

to PK only) PKR 1500 173 PKR 1500 173
Sri Lanka UsSD 131 173 UsD 131 173
South East

Asia usp 135 178 usD 135 178
Southwest

Pacific UsD 135 178 UsD 135 178
Countries in

Area 3 not

listed above UsD 135 178 usD 135 178

(Continued on nex! page)

For provisions (R)(3)(h){iii) in effect prior to the effective date hereof, see 9th Revised Page 123.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: June 28,

2005

EFFECTIVE: August 12, 2005
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NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF . Original Page 123-B
NO. IPG-1 -
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued) |
R) "FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS OUTSIDE
JHEREOF: (Continued)
(3) EXCESS BAGGAGE CHARGES {Continued)
h) '{l(':lE %HARGE)FDR EACH PIECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE_INDICATED BELOW
ontinue
(111) Between points in Canada and points in Afriea and Asia via the Atlantic:
(Continued)
TO/FROM MANITOBA/ ALBERTA/
PDINTS SASKATCHEWAN BRITISH COLUMBIA/
IN THE YUKON/
ggOVINCES NORTHHWEST TERRITORIES
AND POINTS
IN THE
COUNTRIES Local CAD Local CAD
OF:
Benin usb 92 124 uUsb 112 151
Cape Verde usp 92 124 uUsD 11z 151
Gambia usp 92 124% Usb 11z 151
; Ghana usbD 92 124 uUsb 112 151
i Guinea usD 92 124 uUsb 112 151
i ' Guinea-Bissau USD 92 124 ush 112 161
: Cote d-Ivoire USD 92 124 USD 112 151
ijer‘ia usop 92 124 Usb 112 151
: Libyan Arab
¢ Jamahiriya usb 92 124 usb 112 151
: Mali uso 92 124 UsD 11z 151
! Mauritania usp_92 124 usD_112 151
i Nigeria usp 92 12% UsD 112 151
i Senegal usp 92 124 usp 112 151
{ Sierra Leone USD 92 124 Uspb 112 151
Togo } usb 92 124 uUsb 11z 151
South Africa USD 1320 175 Usb 137 184
Namibia/
Lesotho usp 130 175 usp 137 184
: Botswana USst 130 175 usb 137 186
i Swaziland usp 130 175 Usb 137 186
1 Burkina Faso  USD 92 1264 Usb 112 151
Zimbabue usD 130 175 usp 137 184
Africa, other
than the
countries
listed above USD 117 157 USD_ 124 167
India USD 140 185 Ush 148 196
Afghanistan Usp 140 185 uUsb 148 196
Bangladesh UsSD 140 185 UsD 148 196
Bhulan USD 140 185 USD 148 196
Maldives UsSb 140 185 USD 148 196
Nepal USD 140 185 UsD 148 196
Pakistan
{Not
applicable
1o PK) UsD 140 185 uUsD 148 196
Pakistan
(Applicable
to PK only) USD 140 185 UsSD 148 196
: Sri Lanka uUsb 140 185 usD 148 196
i South East
Asia UsD 143 189 usp 159 201
Southuwest
Pacific usb 143 189 Usb 152 201
Countries in
Area 3 not
listed above USD 143 189 usp 152 201
B i (Continued on next page)
For provisions (R)(3)(h){iii) in effect prior to the effective date hereof, see 9th Revised Page 123.
For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
ISSUED: June 28, 2005 EFFECTIVE: August 12, 2005
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NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF _ : Original Page 123-C
NO. IPG-1
RULE . SECTION I ~ GENERAL RULES
115 BAGGAGE (Continued) - . .
(R} FREE BAGGAG(E:OAF%LONANCE AND EXCESS BAGGAGE CHARGES BETHMEEN POINTS IN CANADA AND POINTS OUTSIDE
THE (Conta
3)  EXCESS BAGGAGE CHARGES (Continued)
RG| OR_EACH PIECE OF EXCESS OR OVERSIZED BAGGAGE WILL BE INDICATED BELOW
{Continued) _ ;
(iv) (Applicsble to RJ only) Between points in Canada and pointe in Area 2 and Area 2
via the Atlantic.
TO/FROM LOCAL NEWFOUNDLAND,/
POINTS CURRENCY PRINCE EDWARD
IN THE CODES ISLAND/NOVA - QUEBEC/
PROVINCES IS0 SCOTIA/NEH ONTARIC
OF: CODES BRUNSHICK
AND POINTS .
IN THE .
g!FJUNTRIEs . LOCAL  CAD LOCAL  CAD
Albania ALL 750 140 750 140
Algeria DzZD 1095 140 1095 140
Austria ATS 1500 140 1500 140
Belglum BEF 4100 140 4100 140 -
Bulgaria BGL 119 140 119 140
JCzech
Republic . CSK 3258 140 3358 140
anmark DKK 825 140 . 825 140
Finland FIN 480 140 480 140
France FRF 660 140 660 140
German DEM 215 140 215 140
Gibraltar GIP 60 140 . 60 140
Greece GRD 19300 140 19300 140
ry HUF 8000 140 8000 140
Ice and ISK 7200 140 7200 140
Ireland IEP 75 140 75 160
Italy ITL 145000 140 145000 140
Luxembourg LUF 4100 140 4100 140
Halta MTL 48 140 48 140
Morocco MAD 990 140 990 140
Netherlands NLG 240 140 240 140
Norway NOX 825 140 825 140
Poland PLZ -100° 140 100 140
Portugal i ’ :
{ including
Azores &
Madeira)l -PTE 17000 140 17000 140
Romania ROL 2500 140 2500 140
Spain ESP 12800 140 12800 140
Sweden SEK 825 140 : 826 140
Sw1tzerland CHF 190 140 190 140
| Tunisia ) 105 140 : 105 140
Turkey TRL 300000 140 300000 140
United Kingdom GBP 60 140 . 60 140
Russian Federation SUR 80 140 80 140
Yugoslavia usp 119 140 119 140
MIDDLE EAST
rain BHD - BB 170 BE5° 170
Cyprus CYL 60 150 60 150
Egypt EGL 297 1506 . 297 150
Iran IRI 10100 170 10100 170
I IRD 45 170 45 170
Jgaﬂan Jop 65 150 65 150

) {Continued on next page)
For Rule {R}{(3}(h)(iv) shown in effect hereon, see 9th Revised Page 124.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 5, 2007 EFFECTIVE: November 19, 2007
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NTACA) No. 324 9C.A.BE. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 123-D

NO. IPG-1
RULE - SECTION I = GENERAL RULES
115 BAGGAGE (Continued) .
(R) FREE BAGGAGE ALLOMWANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CAl
THEREOF:  (Continuadf NAD_A AND POINTS OUTSIDE
EXCESS BAGGAGE CHARGES (Continued)
h) IEE gHARGg)FDR EACH PIECE OF EXCESS OR OVERSIZED BAGGAGE MWILL BE INDICATED BELOW
ontinue - )
(1v) (Applicable to RJ only) Between points in Canada an 1 i
vin the Atlantic. _(Continceds © d points in Area 2 and Arsa 3
T0/FROM LOCAL MANITOBA/ ALBERTA/
POINTS CURRENCY SASKATCHEKAN BRITISH
IN THE CODES COLUMBIA/
PROVINCES ISo YUKON/
OF: CODEs N. K.
’ TERRITORIES
AND POINTS
IN THE :
COUNTRIES LOCAL  CAD LOCAL  CAD
Albania ALL 900 165 - 900 165
Algeria DZD 1295 165 1295 1656
Austria ATS 1800 165 1800 165
Belglmp BEF 5000 165 5000 165
Bulgaria BGL . 140 165 140 165
Czech
Republic CSK 4029 165 4029 165
enmark DKK 950 165 950 165
Finland - FIN . 580 165 580 165
France FRF 780 165 780 165
Germany DEM 260 165 260 165
Gibraltar GIP 70 16b 707 165
Greece CGRD 23000 165 23000 165
Hungary HUF - 9600 165 . %900 165
Iceland ISK 8600 165 8600 165
Ireland IEP 90 165 90 165
Italy ITL 170000 165 170000 165
Luxemnbourg LUF 5000 165 5000 165
Kalta MTL 60 165 60 - 165
Morocco MAD 1150 165 1150 165
Netherlands NLG 290 165 290 165
Norway NOX 950 165 950 165
Poland PLZ 120 165 120 165
Portugal .
(including
Azores & :
Madeira)l PTE : 20000 165 20000 165
omania RO 000 1 3000 165
Spain ESP 14900 165 14900 165
Sweden SEK 950 165 950 165 -
Switzerland CHF 2320 165 230 165
TJunisia TND 125 165 125 165
IuFKey TRL 2600006 165 360000 165
United Kingdom - GBP 70 165 70 165
Russian Fggeratlon SUR 100 165 100 165
Yugoslavia Uusp 140 165 140 165
MIDDLE EAST .
anrain BHD 58 180 61 190
Cyprus CYL 65 160 70 170
Egypt EGL 323 160 263 170
Iran IRI 10700 180 11300 190
Ira IRD 48 180 50 190
Joi JOD 70 160 75 170

For Rule I15 (RI(R)(1v) (continued) shown in effect hereon, see 9th Revised Page 124%.

For unexplained abbreviations; reference marks and symbols see Pages 11 through 21.

ISSUED: October 5, 2007 EFFECTIVE: November 19, 2007
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NTA(CA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFE

Original Page 123-E

NO. IPG-1
RULE SECTION I — GENERAL RULES
115  |BAGBAGE (Continued)

(R)

REOF :

(3)  EXCESS BAGGAGE_CHARGES
FOR

(Continued}
HE CHARG!

FREE_BAGGAGE_ALLOWANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS OUTSIDE
THEREOF:  (

( Cont 1nued )

CH PIECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE INDICATED BELOW
(Continued) -

(iv) (Applzcable to RJ only) -(Continued)
TO/FROM LOCAL NEWFOUNDLAND”
POINTS CURRENCY PRINCE EDHWARD
IN THE CODES TSLAND/NOVA QUEBEC/
PROVINCES IS0 SCOTIA/NEW DONTARIC
OF : CODES BRUNSHICK :
AND POINTS )
IN THE :
COUNTRIES LOCAL -~ CAD LOCAL - CAD
MIDDLE EAST
uwal Kub 36 170 . 36 170
Lebanon usD 127 150 127 150
Oman RIO B6 170 56 170
Qatar QRI 530 170 530 170
Saudi
Arabia ARI 540 170 540 170
Sudan SuUL - 652 170 652 170
Syrian Arab SYL 2560 150 2be0 150
Republic
United Arab
Emirates ADH 530 170 5390 170
Yemen YEM 1472 170 1472 170
AFRICA & ASJA
Benin usp 86 116 93 125
Burkina Faso usp 86 116 93 125
Cape Verde Uusp 86 116 93 125
Gambia usp 86 116 93 125
Ghana usp 86 116 93 125
Guinea Ush 86 116 93 1z5
Guinea~Bissau UsD 86 116 93 125
Cote D'Ivoire usp 86 116 93 125
Liberia usb 86 116 93 126
Libyan Arab
Jamahiriya ush 86 116 93 125
Mali usb 86 116 93 125
Mauritania usb 86 116 23 125
Nigeria ush 86 116 9% 125
Senegal usp 86 116 93 125
Sierra Leone usp 86 116 93 125
Togo usp 86 116 93 125
Sou{h Africa usp 121 163 121 163
Namibia/Lesotho USD 121 163 1zl 163
Botswana usb 121 1635 121 163
Swaziland Usb 121 163 121 163
Zimbabwe usb 121 163 121 163
Africa, other
than the
countries
listed above usp 108 145 108 145

For Rule 1I5 (RI{h)(1v]} (continued) shown in effect hereon, see Revised Page 124-A.

For unexplained abbreviations, reference marks and symbols see Pagesbll-{hrough 21.

ISSUED: October 5,

2007

EFFECTIVE: November 19, 2007
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NTACA) No. 324 9C.A.B. No. 530

‘Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 123-F
NO. IPG-1
RULE ) SECTION I - GENERAL RULES
115 BAGGAGE (Continued) _
(R) FREE BAGGAGE ALLOWANCE AND_EXCESS BAGGAGE CHARGES BETWEEN POINTS TN CANADA AND :PUINTS OUTSIDE
THEREQF: — (Continued)
%) EXCESS BAGGAGE CHARGES {Continued)
(R) EEE CHARGE FOR EACH PIECE DF EXCESS OF OVERSIZED BAGGAGE HILL BE INDICATED BELONW
ontinuad) T T e
TO/FROM LOCAL NEWFOUNDLAND/  GUEBEC,
POINTS CURRENCY  PRINCE EDWARD- ONTARIO
IN THE CODES ISLAND/NOVA-~
PROVINCES IS0 SCOTIA/NEW-
OF: CODES BRUNSWICK
AND POINTS IN THE -
ggUNTRIES ‘ "LOCAL  CAD . LOCAL  CAD
India usp 151 173 1351 173
Afghanistan uspb 131 "173 131 173
Bangladesh UsD 131 - 173 131 173
Bhu an Usb 131 173 121 173
Maldives usb 131 173 131 173
Nepal usbh 131 173 131 173
Pakistan ush 1351 173 131 172
Sri Lanka N usp 131 173 131 173
South East Asia USD 135 178 135 178
Southwest
Pacific usp - 135 178 125 178
Countries
in Area 2 not
listed above usp 135 178 135 178
TO/FROM LOCAL MANITOBA/ ALBERTA/
POINTS CURRENCY SASKATCHEWAN BRITISH
IN THE CODES COLUMBIA/
PROVINCES IS0 YUKON/
OF: CODES : N.K. ,
TERRITORIES
AND POINTS IN THE
COUNTRIES LOCAL  CAD LOCAL  CAD
{0F: o :
MIDDLE EAST
Kwait KuUD 40 180 42 190
Lebanon usb 136 160 145 170
Oman RIO - 59 180 62 190
Qatar QRI 565 . 180 590 190
Saudi Arabia “ARI 570 180 605 190
Sudan’ SUL 690 180 729 190
Syrian Arab
Republic SYL 2730 160 2900 170
United Arab
Emirates ADH 565 180 590 190
Yemen YEM 1587 180 1662 1%0

For Rule 115 (RI{3)(h) shown in effect hereon, see 51h Revised Page 126-A.

For unexplained abbreviations, reference marks and symbols. see Pages 11 through 21.-

ISSUED: October 5, 2007 EFFECTIVE: November 19, 2007
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NTA(A} No. 324 C.A.B. No. 530
Airline Tariff Publishing Company, Agent ‘
INTERNATIONAL PASSENGER RULES AND FARES TARIFF ' Original Page 123-G
NO. IPG~1
RULE : SECTION I -~ GENERAL RULES
‘f11s BAGGAGE (Continued)
(R) FREE BAGGA?E AiLDNQEEE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA_AND POINTS OUTSIDE
ontinu
(3) EXCESS BAGGAGE CHARGES (Conflnued ’
( (g EHARGEJ OR_EACH PIECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE INDICATED BELOW
ontinue
tiv) (Applicable to RJ only) Between points in Canada and poi i
via the Atlantic. (CXni:nued) po and points in Area 2 and Area 3
TO/FROM LOCAL MANITOBA/ ALBERTA/
POINTS CURRENCY  SASKATCHEMWAN BRITISH
IN THE CODES COLUMBIA/
PROVINCES IS0 YUKON/
OF: " CODES - NJH.
TERRITORIES
AND POINTS IN THE —
OCOFUN TRIES LOCAL CAD LOCAL CAD
AFRICA & ASTA -
in usb 922 124 112 151
Burkina
Faso usp 92 124 112 151
Cape Verde usp 92 124 i1z 151
Gambia usb 92 124 112 151
Gh?na UsD 92 124 11z 151
Guinea usp 92 124 112 151
Guinea-Bissau USD 92 - 126 11z 15T
Cote D'Ivoire’ usp ‘92 126 112 151
Liberia usp 92 124 112 151
Libyan Arab
Jamahiriya usp 92 124 112 151
Mali usp 92 124 112 151
Mauritania . Usb 92 126 112 151
Nigeria Usb 92 124 112 151
Senegal . usp 92 124 112 151
S:erra Leone Usp 92 126 112 151
Togo UsD 92 124 112 151
: Souih Africa usph 130 175 137 184
Namibia/Lesotho USD 130 175 137 184
Botswana USD 130 175 137 184
Swaziland usb 130 176 137 184
2imbabwe usp 130 175 137 184
Africa, other
than the
countries
listed above usp 117 157 126 167
‘Jindia USh 140 185 168 196
Afghanistan usb 140 185 148 196
Bangladesh usp 140 185 148 196
Bhutan usp 140 185 148 196
Maldives UsD 140 185 148 196
Nepal usb 140 185 148 196
PaKistan USD 160 185 148 196
Sri Lanka usp 140 185 148 196
South East Asia USD 143 189 159 201
Southwest
Pacific usb 143 189 162 201
Countries
in Area 3 not .
listed above ~ USD 143 189 152 201

For Rule 1I5 (RJI(3)(Rh)(1av) shown in effect hereon,; see 5ih Revised Page 124-A.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 5, 2007 EFFECTIVE: November 19, 2007
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NTACA) No. 324 9YC.A.EB. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 123-H

NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGBAGE (Continued)

(R)

REOF:  {Continued])
(3) EXCESS BAGGAGE CHARGES

(Continued) .
(h)

THE CHARGE FOR EACH PIECE -OF EXCESS

FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETHEEN POINTS IN CANADA AND POINTS OUTSIDE

OF_QVERSIZED BAGGAGE WILL BE INDICATED BELOW

(v} Via LY onl

(aa) For

(Containued) :

Firet and business class_service, the char
oversize baggage will

be as indicated below

(1) To/f éﬁgints in Newfo
Brunswick/Quebec/Ontari
AND POINTS usb CAD
IN THE
COUNTRIES
Middle East
Israel 1320.00 195.00
(ii) TOZFRON ALBERTA/
POINTS BRITISH COLUMBIA/
IN THE MANITOBA/ -
PROVINCES NORTHWEST TERRITORIES/
OF:: - SASKATCHEWAN/YUKON
AND POINTS VSi) CAD
IN THE
COUNTRIES
OF:
Middle East
Israel 130,00 220.00
{bb) .For Economy Class service, the charge For_each
baggage weighing between 23 and 32 kgs will be
1n§1cated below. The charge for ea dp1ece of
weighing over 32 kgs will be indicated below.
(1) TO/FROM NEWFOUNDLAND/ -
POINTS PRINCE EDWARD ISLAND/
IN THE NOVA SCOTIA/
‘PROVINCES NEW BRUNSHICK
OF QUEBEC/ONTARIO
ANG POINTS —UsSh CAD
IN THE
COUNTRIES FROM FROM
OF: Middle Canada
East
Israel 130.00 195.00
(1i) TO/FROM ALBERTA/
POINTS BRITISH COLUMBIA/
IN THE MANITOBA/
PROVINCES NORTHWEST TERRITORIES/
OF: SASKATCHEWAN/YUKON
AND POINTS usb CAD
IN THE
COUNTRIES FROM FROM
F: Middle Canada
East
Israel 130.00 220.00

undland/Prince Edward Island/Nova Scotia/New
)

ge for each pieée of excess of

Bgece of excess of oversize
D 25 for the points
excess. or oversize baggage

For Rule 115 (RI(3)(h){v) shown in effect hereon, see 71h Revised Page 124-B.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 5, 2007 EFFECTIVE: November

19, 2007
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NTA(A) No. 324 9TC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIEF Original Page 123-I
NO. IPG-1
RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

c IN1(s) FREE BAGGAGE ALLOWANCE AND ‘EXCESS BAGGAGE CHARGES BETWEEN POINTS IN THE USA_AND POINTS IN
. AREA"2 Effective October 28, 2007 (A plicable ¥ I .
Subject to_the. E)(SJZ

e to OA only)
provisions of paragraphs ( (E)(4) (E)(g) d (E)}(8 3 :
baggage allowance and excess aggagzpcharges will pe: > e Y(8) of this rule, the free
(1} Free Baggage Allowance For Passengers Other Than Children

{a) Business Class Service

Two (2} pieces of baggage of which the sum of the gréatest outside linear dimensions of
each bag does not exceed 62 inches (158 em) and ided i
. Bof ?§§eagd?g_lbsl(32 kgs]fagd ¥h and provided the weight of each bag does
ne additional piece of ba e sum of three dimensi f whi
* exceed 45 inches (115 cm) provgg:gesuch bag can be stowed ?éogﬁeoungeigga?ogsaggfor
:K:rhead bin and weight does not exceed 17 1bs (8 kgs) and it is carried on goard by
passenger.
(2) 1In addition passengers may also carry-on one personal item per enge it:
(5] Poadsotcs b 4;1,7'¥b?1§§ kg?]ihe : : tal length e vt omo patn o
s not excee in cm h you total length plus width plus height size
{c)} Wheels and handles ancluded must not excesd 22 in x 16 i 9 in (56
_(d) Fits in an over hoad bin or Undernesth Tho soat. I X3 3 (56 om xE6 om x23 cn)
(3) Example of personal items are the following:
Male or female purse
Business briefcase )
é:gtop computer (All laptops must be carried onboard and cannot be checked)
era
Diaper bag_ .
Ttems of similar or smaller size to the above, such as Personal Electronic Devices etc..

(4} Economv Class Service .
(a) Two_(2) pieces of checked baggage provided the sum of the three outside dimensions

shall not exceed 62 inches (158 cm) for each piece and the maximum weight of each piece
shall not be more_ than 50 lbs (22 kgs) and P 9 piee
(b} One (1) additional piece of baggage the sum of the three outside dimensions of which
s not exceed 45 inches (115 cms) and weight does not exceed 17 lbs (8 kgs) provided
such baggage can be stowed in the underseat space or overhead bin and it iz carried
onboard by the passenger.
(c) In addition passengers may also carry-on one personal item per passenger as long as it:
weighs less than 17 1bs™ (8 kgs) ]
does not exceed 45 in (115 cm) when you total length plus width plus height size
wheels and handles included must not exceed 22" in x 16 in x 9 in (Bécm X36cm x2Zcm)
(5) Example of personal items are the following: :
Male or female purse : ‘
Business briefcase N
Laptop computer (All laptops must be carried onboard and cannot be checked)
Camera -
Diaper bag A : : : o
Items of similar or smaller size to the above, such as Personal Electronic Devices etc..

(6) Other Special Pieces of Ba e A . .
Tﬁ—IIEGEET_TEE_EIEEEE_Ef_Egggg§e provided for above, any article listed below reggrdless of

the actual dimensions will considered to be a piece of baggage whose outside linear
dimensions are 53 inches (135 cms)
one (1) sleeping bag or bedroll
one rucksack/knapsack/backpack : . .
one pair of snow skis with one galr of ski boots and one pair of ski poles
one golf club bag contaénzng go é clubs and one pair of golf shoes
a - a

one duffel-type bag or type -
suitably,pacﬁgd fishing _;ﬁment consisting of not more than two rods, one reel, one
landing net, one pair ofegg ing boots and one fishing tackle box

-any portable musical instrument not exceeding 29 inches in length will be considered one
piece of baggage at 39 inches (100 cms).

Accompanied pets in a container, subject to the conditjons of acceptance stated in this rule
will not be included in determining the free baggage allowance and will be assessed the
applicable charge listed in the chart below.

For unexplained abbreviations; reference marks and symbols see Pages 11 through 21.

(Continued on next page)
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NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

10th Revised Page 124

NG. IPG-1 Cancels 9th Revised Page 124
RULE SECTION I -~ GENERAL RULES
115 BAGGAGE (Continued)
c INI1(S) FREE BAGGAGE ALLUNANCE AND EXCESS BAGGAGE CHARGES BETHWEEN POINTS :
. . REA 2 {Applicable to DAY (Continued) LH THE USA AND POINTS IN
(7) Free Baggage Allowance for Children
(a) Children carried free of charge will be granted no free baggage allowance
(b) .Sﬂxldreﬂ pa¥1¥g lghpercgqt of_adulsofare ¥ill bedalloweghgne piece of checked baggage
ose sum O e three dimensions does not exceed 45 in (
- gﬂgiﬁed fully cdé%apsiblets{roller o; Eﬁ:hgghiirf 1 s (115 ems], plus one (1)
c ildren payin percent or more o i1l be t
allowance on iﬁe same basis as a passenger payinga;ﬁew;dult fg;Z? ed free baggage
(8)

BA Wil ot gccupt Tor ¢ tati b

will not accept for transportation as accompanied baggage any pi f b

of the three dimensions exceeds 80 i s orOTE over 7oggbge(35yk5;?c§noweigﬁg. Such

baggage may be_shippe
carrier. This

C r imitation provision will not apply to the specia
mentioned in the paragraphs

R eces of baggage

(9]
elow in the following manner:

BUSINESS CLASS

Type of excess Restriction Excess Fee Per Bag

To Greece Area 2
) . (except Greece)

Overweight Per Bag is

Between 71 lbs USD 100.00 UsD 100.00

Over 100 lbs Not permitted Not Permitted
Oversized 62~-86 inches USD 100.00 USD 130.00

(lgngfh lus

width plus

height) . .

Over 80 inches Not Permitted Not permitted

(lgngth glus

width plus

height) .

Per Bag UsSD 100.00 Usp 130.00

Extra Baggage
_ talso. includes pets)

ECONOMY CLASS

Type of excess Restriction Excess Fee Per Bag

To Greece Area 2
) . (except Greece)
Overweight Per Bag is
Between 51-70 lbs UsD 50.00 usb 50.00
Betwesn 71-100 lbs usp 100.00 USD 100.00
Over 100 LBS Not permitted Not Permitted
Oversized Between 62-80 inches USD 100.00 USD 130.090
{length plus
width plus
height)
Over 80 inches Not Permitted Not permitted
(length Elus
w1q¥h plus
height)

UsD 100.00 USD 130.00

Extra Baggage Per Bag
NOJE:

Accompanied pets are charged as an extra bag

as air cargo provided necessary advance arran?emgnts are made with
pi

nggage in excess of that provided above will be accepted only upon'payment of the charges
listed b :

(Continued on next pa

. . -on page}
For Rule 115 (R}(3)th)(iv) previously published on 9th Revised page 124, see Original Pages 123-C and 123-D.

For unexplained abbreviations, reference marks and symbols see Pages 11 ‘through 21.
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NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

6th Revised Page 124-A
Cancels 5th Revised Page 124-A

NO. IPG-1

RULE SECTION I - GENERAL RULES

115 |BAGGAGE (Continued) A

c INJ(T)  FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS IN

Subject to the provisions of aragraphs (EJ}(33, (E)(4), (E)(5), and (E)(8) of this rule, the free
aggage allowance and excess baggage charges will be:

(1)

(23

(3)

(4)

(5)

" (b) - One (1) additional piece of baggage the sum of the three outside dimensions of which

AREA 2 (Applicable to OA only)

Free Baggage Allowance For Passengers Other Than Children
(a) Busz?gﬁs Class S:rzlce : h'vh the ¢ ‘
Two pieces of baggage of whic sum of the greatest outside linear dimensions
each bag does not exceeﬁ 62 inches (158 cm) and prgvided the weight of each bag dggs of
(b Bne (35 add: Lional orerg® ) S e the f the three d
e additional piece of ba e sum o ¢ three dimensions of which does not
exceed 45 inches (115 cm) prov?gzg such bag can_be stowed in the underseat space o:
overhead bin and the weight does not exceed 17 1lbs (8 kgs) and it is carried on board
5y the passenger.
In addition gassen ers ma{ also .carry-on one personal item per passenger as long as it:
(a) weighs less than 17 lbs (8 kgs)
(b}  does not exceed 45 in_(115 cm) when you total length plus width plus height size,
(c) wheels and handles included must not exceed 22 in X 14 in x 9 in (56 cm %36 cm x23 cm)
(d) fits in an over head bin or underneath the seat. ’
Example of personal items. are.the following:
Male or female purse ,
Business briefcase -
éggtop_compufer (All laptops must be carried onboard and cannot be checked)
era
Diaper bag J
Ttems of similar or smaller size to the sbove, such as Personal Electronic Devices ete..

Economy Class Service N -

ta) 1wo (2) pieces of checked baggage provided the sum of the three cutside dimensions
shall not exceed 62 inches (158 cm) for each piece and the maximum weight of each piece
shall not be more_than 50 lbs (23 kgs) and : ' e

does not exceed 45 inches (115 cms) and weight does not exceed 17 1bs (8 kgs} provided
“such baggage can be stowed in the underseat space or overhaad bin and it 1o carried
onboard by the passenger. : A ;

{e) In addition passengers may also carry-on one personal item per passenger as.long as it:

. weighs less than 17 1lbs (8 kgs) o : i
does not exceed 45 in (115 cm) when you total length plus width plus height size,
wheels and handles included must not exceed 22 in x 14 in x 9 in (56 cm %36 cm x23 cm)

Example of personal items are the following:

Male or female purse

Business briefcase L

Laptop computer (All laptops must be- carried onboard and cannot be checked)

Camera ] .

Diaper ba = . o
Itzﬁz of gimilar or smaller size to the above, such as Personal Electronic Devices etc.

123

For provision Rule (RJ(hJ(ivI({continded) previcusly published on BYh Rovised Page 126-A, see Original Page
—B: 123-E, 123-F and 123-G.

1 For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

8th Revised Page 124-B
;gTEIIU;éIZJ[.ONAL PASSENGER RULES AND FARES TARIFF Cancels Jih Roviced page 12478
RULE SECTION I - GENERAL RULES

élS BAGGAGE tgggéigxed) LLOKA
INI(T) GGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CA
2 (Applicable to 0A only) (Continued) NADA AND POINTS IN

(6) Diher Special Pieces of Baggage . :
leu o pleces o ge provided for above, any article listed below reggrdless of

n
the actual dimensions will considered to be a piece of ba e i
dimensions are 53 inches (135 cms) P ogage whose outside linear
- one (1) sleeping bag or bedroll

one rucksack/knapsack/backpack -
one pair of snow skis with one pair of ski boots and one pair of ski poles
one golf club ba con{annlng golf clubs and one pair of golf shoes

one ffel—:zpe ag or B-4 type bag =

suitably packed fishing e _1ﬂment consisting of not more than two rods, one reel, one
landing net, one pair of fishing boots and one fishing tackle box . .

- any portable musical instrument not exceeding 39 inches in length will be considered
one piece of baggage at 39 inches (100 cms). i

Accompanied pets in a_container, subject to the conditions of acceptance stated in this rule
will not be included in determining ihe free ba 1lowan d wil
applicable charge listed in the chart below. — o0-o¢ ° c@ and will be assessed the

(7) Free Baggage Allowance for Children - _ - .
(a) Children carried free of charge will be granted no free baggage allowance
(b) Children paying 10 percent of the adult %are will be allowegaone piece of checked
baggagg ose sum of the three dimensions does not exceed 45 inches (115 cms), plus one
(1) checked fully eollapsible stroller or push-chair .
(e} Children payinﬁ E0 percent or more of the adult fare will be granted free baggage
allowance on the same basis as a passenger paying the adult fare.

(8} - Excess Baggage Charges i o '_ .
0A will not accept for transportation as accompanied baggage any picce whose sum of the
three dimensions exceeds 80 inches or is over 70 lbs (35 Kgs) in weight. Such ba g may
only be sh%gped as alr cargo provided necessary advance arrangements are made wifﬂ iﬁz
carrier. This limitation provision will not apply to the special pieces of baggage
mentioned in the paragraphs above. : )

(9) Bagga: in excess of that provided above will be accepted onl t of the cha
liggegebelow in the followgng manner: P Y upon payment o © roes

BUSINESS CLASS

Type of excess Restriction Excess Fee Per Bag
To To To - .
- Greece Europe/ KHI/DXB/JNB
Middle East
Overweight 71-88 LBS CAD 100.00 CAD 100.00 CAD 100.00
(32-40 KGS) j
Over 88 LBS Not Permitted
(40 KGS)
Extra Bag Per Bag CAD CAD CAD
’ 175.00 190.00 200.00
~ ECONOMY CLASS —
Type of excess Restriction Excess Fee Per Bag
To To To
Greece "Europe/ KWI/DXB/JNB
Middle East
Overweight 50-70 LBS CAD 50.00 CAD 50.00 CAD 50.09
(23~32 KGS) i
Over 71 LBS Not Permitted
{32 KGS)
Extra Bag -Per Bag CAD CAD CAD
175.00 190.00 200.00

For provision Rule (R} (3J(h)t{v) previously published on 7th Revised Page 126-B, see Original Page 123-H.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTA(CA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF ‘ Cancel 4th Revised Page 125-0
NO. IPG-1 cels 2rd Revised Page 125-0
RULE SECTION I - GENERAL RULES
130 FARES (Not applicable to LY/0S)
(AJ_GENERALl Iv for carrisge from Siimort at : : :
ares ly on or carria rom airport at the point of origi i i
dg:{inggzoz.andydotnzéeihcégée go rgggnsigr seregéz b%ﬁwgg;gsgr;grtzeoilgggazeﬁtaggggiigfand
city centers exce re Rule i i
£g$§ished w%thou{p@gdiﬁiggal ihaggz?ec;-czzl v ::ov1 s at such ground transfer service will be
HE are pai all only be appli e when .international travel commences i
of the point of Ol"lﬁ;n shown on the ticket, i.e. If in'l:emra?\ifgnaiotravzfsaégugl“leymmtry
commences outside the country of the ticketed point of origin, the fare must be reassessed
from the point where international travel actuall . For Example: If a
c ticket is pu;chiied at the [CiEurolfgreLfog trgvez Ag ens-London-Montreal and the
assenger actua commences travel in
gaassegged at theyLondon-Monireal GBP Logzo:nlészlfa of Athens; the fara must be
(B) A;ﬁLICABLE FARES ided 3 (C)(i] bel whe p
xcept as provi in_ elow re a fare is_published vi i i
point of origin to point of destination, such fare ig ap;ligabxéaoigﬁ gﬁiﬁrﬁguzzuﬁé?g from
withstanding that it is higher or lower than the combination of intermediate Fares via the
same routing. For the purpose of this rule, a published fare includes a fare obtained by
combining a published arbitrary and a published international fare, Hhere no through
one—fac%o; fa;§3151PUb11$hed from ggénihgf{or1g1? to POigt of gesiination via_the route of
movement tor class of service e : i
Szghc{ranspgrgztign sha&é be{§:n§fructedfasygrosig:é;ggﬁow:use » the applicable fare for
ass o rvice re the journey from point of origin to point of destination is i
- one class of service,_ the applicable fare shagl_be the logest coﬁgiaatgon g? %2ﬁ§;031;stﬁ2
route of movement applicable to the transportation used but in no event shall such
constructed fare exceed the through one-factor fare applicable to or from a more distant
Eo1nt via the same routing.
(2) Except as provided 1n,subpara¥raph (B){(1) above, fare construction must be via the actual
itinerary of the passenger. The addition of points not on the passenger's itinerary shall
?ot be parmlfted. This does not preclude fare construction witg add-on amounts within a
are component. ,
(3} All published fares_governed by this tariff and all fares constructed in accordance with
this tariff are applicable only when in compliance with the provisions governing travel via
a higher~-rated intermediate point (parag {C)(3)). Mileage routings (see Maximum
Permitted Mileage Tariff No. MPM-1, C.A.B. No. 424, NTA(A) No. 229) may be applied to an
published or constructed fare; however, if a diagrammatic or linear routing is specifiedyin
connection with a fare, such routing must be observed for that portion of ghe transportation
covered by that fare. -
(C) CONSTRUCTION OF FARES . ) ’
. (IY Combining Domestic U.S. Fares with International Fares
(a) Domestic U.S. Normal Fares ] :
A normal fare appli e within the U.S.A. may be combined end on end with an
international fare to construct a through fare, which_is less than the published
international through fare from point of origin to point of destination, provided
travel is via the fare construction points. ‘
(b) Domestic U.S. Special Fares le within the U.S.A be combinad with
1 speclal Tare i e within the U.S.A. ma combined wi int tional
farzego_construg Pa through fare, which is 1esz than the publ;shegnf;:ee¥:gmlgg?nt
of origin to point of destination, provided that the passenger complies with all
conditions (e.g., period of val1d1t¥, minimum/maximum stay, advance purchase
requirements, group size, etc.) of the _special fare. :
EXCEPTION: AQ{ Minimum Tour Price required by the special fare within the U.S.A.
will not be applicable when the fare is combined with an international
Inclusive Tour fare having a Minimum Tour Price of the same or a higher
amount.
{ii) Passengers travelling under a fare constructed in (i) above may be routed via any
~ gateway city qegardless of the fare construction point(s),
(2) Combining Arbitraries With International Fares oo )
When a {EroGER Tare 1s not published via & desired routing between point in Canada or the
U.S.A. and a point_in Area 2 or 3, the fare for such transportation will be constructed by
combining the carrier's published arbitrary and published international fare for the fare
class applicable to the transportation. Passenger may be routed via any gateway city
regardless of the fare construction point(s). o
(3) Travel Via a Higher-Rated Intermediate Point
a ormmal Fares . . . . .
rough normal fare between origin and destination must not be lower than:
(aa) the normal fare between the point of origin and any intermediate ticketed
int along the routing. . .
(bb) gﬁe normal fare between the destination end any intermediate ticketed point
along the r~ou'k:ing;a
{cc) the normal fare between any two ticketed intermediate points along the
routing.
{Continued on next page)
For unexplained =bbreviations, reference marks and symbols see Pages 11 through 21. -
ISSUED: May 19, 2008 EFFECTIVE: July 4, 2008
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'x‘:'rsllzgérionu PASSENGER RULES AND FARES TARIFF Cancels 1740 neviced Page 126
RULE SECTION I - GENERAL RULES

130 FARES (Continued)

(C) CONSTR! OF FAR| (Continued}
i i (Continuad)
Lé % émg I%ﬁ?iﬁ%g
11 direct normal fara for segmont of an itinerary is

A lower than an
intermediate point nc_»rnl fm, the di nc't normal fare wust be raised to the

.... highest of such _in normal fares.
(111) When the tom of T:u:k.i:od Pomf ﬂoh s for an 1tmorory exceeods ih. I‘FH, th-
normal fars wust be in accordance with the procedures f
g;i;:p Strdargosut. fﬁu rou'::ng passes through a hx?nr mtenudmn hckat:d;d
3 are surd-nrgod 3 normal between origin
destinati fm:t 1 which has been sodt the 1
ms ina i:'f'-"tmk:t:é:’:t , i by rai o avel of the highar
H Journays Israel, HIF shall checked
(iv) ALL conditione” ?1%:“*'{“’ Fare otnom = T I:us dost ti 1b.
iv itions o .
(v) Whon tickets are issued in the country of oragin t of ﬂ:v:i"(sgix/soy 1), a

Commencmon
hi intermediate fare is deomed tryb- applicable only in the case of
. in iate ticketed points at tduch a s‘topcver is
{vi) For ths purposes of slggparagmph follovu.ng geographical arces are

(aa) Dermark, Norway Swadens and

A
{vii) EC Member Shfn, Norway and Swaden shall be conzidered ax ided:
(am) Travel is vhouz within Europe sub-aree and is bnbonn EC Hndm- gw

and
(bb) m eonstmchon points ars in EC Masber States, Norway and Swodans and
.... (cc) Travel commences in the coun of the point of orxgm shown on the hd(.t.
{viii) When tickets are 1ssuod the coun of cosmencement of travel (SITI/SOTI), in
Hest Africa, higher mtor-odn'h poinis in each fare component must ba chockad at
all ticketed points in West Africa axcept when travel ix via 1a, Nigeria
and/or Zaire, in which case, the higher intsrmediate te points must be chocked only

w s’xc.p’ ot et on S eays i Isrmol, HIF shall be chocked
or commanc in
all ticketed points from Isr::g ’

licsble via RJ) Except thet for journeys commencing in India
Pakistan for travel to the U.S.A, and Canmda, h1d1u- r-t.d
intn“duhpomtmﬁnﬂzddhmt.\dliwoponybox when

a *1 over -gm’sunh hxmtr?tnd intermediate points Indi
EXCEPTION 3: 1 . vu -xonﬁ or journsys commencing in i
Pakistan for travel to U.S.A. and Canade, hi rated
mt.r-duhpomtsmﬂuﬂxddl- East way be i whan a
stopover iz made at such hi rated intsrmediate points.
(ix) When comparing normal fares of th.a— of service in order to datermine if
there is a hxjnr intermediate fare, the following sequence shall be followad:
(am) Fxrst class fare is with first class fare, if no first claze fare,
with interwedia class fars (or next lower class fare).
{bb) Intcr-.d iate class fara is compared with intsrmadiate class fnro if no
Economy :I::sd ea‘.i-rod’ "t‘!tﬂ‘ e hxcl.ss fare. € fars.
(ce) E Wl oeono-y
(x) Fara is the direction of ‘tr-v are ing normal fare. However, for
the last fars component into the country of orlg.m, th. farc applicable to such
fnrc coqaamt from the of orxgu\ st trip, circle trip

Jut travel termineting in the country of or:l.g:n.
(xi) Hi d‘nr-ht.d Intermediats point Rule Prograsming does not apply on Diagnostic
b) .Routing Fares.
(
1 e is no higher fars batween:
(sm) Poin toforxgmt\darwm‘uﬁd te
{bb) Destinetion point and any intermedia
betwesn origin and destineation, the
between origin and dnshmuon npplus
(ii) If there is a higher normal fare between:
{am) Point of origin and any intermediate tmka‘tod point; or
{bb) Dcsh.mhm point and any intermediate ticketed point than the normal fare
between origin and dastination, the special fare -ust be ruud to the leval
of such h:. normal fare ( su-d-md if

txdu’c.d points or
ta ticketed point then the norwal fare
special fare (surcherged, if necessary)

{dd) A higher ial fare of the same x musg between uilch pggs, in which
» if necessary) app

(Continued on next page)

NOTE:  Issued in lisu of the 17th, 16th and 15th Revised Pages 126 in NTA(A) No. 326 all rejected by the
NTA(A) cancels 14th Revised Paga.

For unaxplained abbreviations, reference marks and symbols see Pages 11 through 21.
ISSUED: August 3, 1999 EFFECTIVE: October 2, 1999
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RULE SECTION I - GENERAL RULES

c130 +[CIFARES (Continued)

(C) CONSTRUCTION OF FARES (Continued)
. T3Y Travel Via a Higher-Rated Intermediate Point (Continued)

Special Fares (Continued)
(111} In defining a “fare of the same ‘I:ype > the comparison is limited to the class of
service ‘lhe following:
(aa) Late booking fare or
APEX fares or
PEX fares or
Excursion fares
Group Inclusive Tour 'Fares or
Individual Inclusive Tour fares or
Excursion Fare
Group fares or
(iv) If, from the orioin Ia&ested . termediat
iv » from origin ticke pom o any inte iate hckeied int, there is no
. special fare of g the through special fare, the fgore m’ast not be
less than the lowest of arvy hlﬁr type of special fare or normal fare (in the
: absence of a _special fare) same -class of service.
RTINS . :vl) }'wket v?%‘;dxty and lunuul stay requ iretmf t needf themt betthe fsane
- vi) In case re 1s more 1al fare o same comparison on an
iven sector, the fare Hlﬂ‘! conzg?:ons most similar to thzz of the special fare Y
tween -terminal ticketed po:.nts are used for comparison
(vn) Hhen tickets are issued in oot.ntry commencement of travel, a higher
: mtermed;ateﬁare is deemed t ap[ﬁxcable only in the casa of intermediate
ticketed points at which a. s'topover is made. &
(v:l.u) For the gurposes of sub-paragraph (vii) above, the following geographxcal areas
are considered one country:
(aa) Denwmark, Norway and Sweden. .
Canada and U,S.A.

(ix) H\en tickets are issued in cou'\try of comnencemen’c of travel (SITI/SOTI) in Kest
Africa, higher intermediate points in each fare component must be checked at all |
ticketed points in Hest Africa except when travel is via Angola, Nigeria and/or
Z::.re, in_which mse, the h 1d1er ntermediate points must be egeonly if a

ver is made at

(x) Algpocondxho?;u c1>f the spec1a1 fare batueen origin and deshnatxon apply.

(x1) One Hay Back
: Hhen a one way ticRet for transportation via a higher rated
1n'termedlate st er pomt, the fare for such transportation will be constructed
bKeulculatmg ﬁ: round trip fare for transportation from the point of ongm to
gher rated stopover intermediate point and subtracting the one way fare for
direct (not involving a higher rated intermediate point) transportation between
the point of origin and destznatmr!’.

) Round Toip Faces specified, the fare for a roud ¢ shall be twite the
(a ess o rwise 1t are for a ourne ite
) t fare one way fare :mlnnble to the out bou.ndP 3 y

(b) Round trip_fares which by ir own terms are coubmagle may “be used with other fares
on_the basis of half the Tound trip fare instead of the one way fare.
t5) Circle Trip Fares
’ (a) The fare for a cxrcle trz shall be {he lowest combination of half round tnp fares in
the direction of raVe a ong regpective sections involved in the trip, beginning the -
caleculation from the point or:l.gxn of the trip, provided that for the fare component

(bb}

(ce)

—~ -~ ——
NEWNRF D WA R
o ! s Vet S o Nt

F: 2

into_the country of origin,’ the fare applnzble to component from the country of
b) gr;gm shall be u :a::tlhe p g
se o oregol
. (:l; .Derma :Ko Sued-n;'gsl';all be _considered as one couﬂ:ry

(ii) CanadaandtheUSA shall be considered as one coun r¥

{c). The fare for a circle trip shall not be less than the hx?\e direct normal or special
round trip fare, as appropriate, appl:.cable to the lowest class of service u rom
the point of origin to an¥ stopover point on the route of ’travel » including any
separately assessed side irip

- (Continued on next page)
t+ -~ Effective July 5, 1989 and issued on not less than one (1) day's notice under Special Permission No.
51757 of the NTA(A)

-|.For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
ISSUED: June 30, 1989 EFFECTIVE: August 29, 1989 ‘;_E,"N"f,‘;gd,

“(Printed in U.S.A.] t - Effective July 1, 1989 {except fo/fmm Canada) and 1ssued on.one {1) CORRECTION
53110 day's notice under D . Special Tariff Permission No. 7244 NO.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF - " Cancols Sy Revisad page 128

\

RULE ' " SECTION I -~ GENERAL RULES

€130 |+[CIEARES (Continued)

(C) CONSTRUCTION OF FARES {Continued)
(6) Jaw Trip Fares

a4 trip will be tructed as folloms:
(a) When the point of o o0 dosti

open ja and;
percent of the applicable round
destination to the outer point of the inbound section

{7} Fares For Other Than Round Or Circle Trips
(a), I‘E rules appIy as Tollows: L
{1} normal one way fares; -
- (i1) special one wag fares; : :
(111} one way fares based on a percentage of normal one way fares;

tiv) half round trip normal fores as § rmitted in paragraph (c) below.
(b) (Applicsble to SITI?SDTI{SIT@/SOTO t&sac{ion dnl?{"]'

are component is involved, for any fare con

A31) Hhen one way fares are used and travel is via the country

international fare fpom an

componént to any other ti

(iii) -Mhen a single ogn =N ournog comprises not more than two internat

. cov!potmtggmd as g«sui]tfaqa reak g

origin, and where a 1

. . used for each fars componeat, For travel originsting in C

.o . U.S.A.» the surface break may be permitted between countries ?n the

. area, provided travel in both directions is via tha Atlantic.

?Liabln, from -common point(s), '

Armard point. of departure are not same

applicable to such common point(s).

: {See NOTE)
. ?’:‘)' Normal Fares

ona-way fare licable in eithor

- . between any tzi.gﬁated points within the fare component.
"{bb]} More than one fare com t (one way fares) .

are to

i between ticketed points within each fare
B (23 Tsﬁgv;g:a'{sff’gra for ﬂ:‘ y shaﬁ not be less than the

y a ticKet 1s purchased prior to commencement of carriage’ for an open=jau trip, tho fare
or such : ’

point of departurs and final destination are the samo, the s f 50
g;e the applicable roxpnd trip fare from the point of departure fo eacliu;uger po‘:':zt of

" (b} Mhere the points of departure and final destination are not the same, the sim of 50

. trip fare from the point of arture to the outar
point of the outward section plus 50 percent of the round tr?:pfare from the point of

(i) Fares shall be applicable in tha direction of travel except, whon more than one
: com e cofponent which terminates in the country
':!f-a iixg;n, the fare spplicable to such fare component from the country of origin
u )

‘ the of origin, the fare for
the component via the cot.ntr¥'of. origin shall not be less than. iﬁe highest

icketed point in the country of origin in the fare
cketed point ih. such fara_comgneni. is rule spplias -
whether or. not a stopover 1s‘madg°at the point(s) in country of origin. .

i

2K in.ofke_country, either at destination o . )
re a_ € open) Jad comprises, and has a surface break both in the
country of destination and in the country of origin, half round trip normal fares’
&"L-all.rge ti anaca or the

o

(iv) - In the case of a single open jaw trip where the outivard point of departuré and the
i point of arrg\%al ara.ngt the game, and where a common ticketed point(s) in
the country of orgin is used in both the .outbeund and inbound journeys,' tho fare

i_entire’ journey must not.be less than the round or circle tirip fare, as '

iv) the case of a single opan jas trip where the outward point of arrival and tha
. comtry of 1 sod 30 both Aho. inbound St mibeia” tod Pointiz) in the
: urnaround is u H h the i nd our ournays are
for {h.r? ghtira journeylmst mtnbe less than the round or circlg tripyf:’)!-‘e, as

{e) (Apgli@le to SOTI/SITO/SOTO transaction only) The following additional rules will

P . t . e . .
- 7" Tha'Tare 1o ba charoed shall not be less thon the highast direct normal -
) irection for the <lass of sarvice used

no _less than the hi?\nst direct normal
one way fare applicable to either direction for the lawest class of

t, and
: higheet direct
normal. one way fare applicable in either direction for the lowest class .
of service used between the ticketed points ori the journey. :

rcent

fare

uropa

‘ - ... (Continued
NOTE: The provisions of this m ara shown for informational purposes only and do not ¢
t of C.A.B. No. 539 TA(A} . 324

91757 of the NTAIA}.

on next page)
onstitute a '

1t - Eff;cpartive July B, 1989 and issued on not less than one (1) day's notice under Special Permission No. -

)

For unexplained abbreviations, reference marks and symonls see Pages 11 through 21.

“{Except -
_as Noted)

ISSUED: June 30, 1989 : EFFECTIVE: August 29, 1989.
(Printod In U.5.A.) -
- B31lo day's notice under D.D.T. Spocial Tariff Permission fo. 72661,

+ -~ Effestive .Juiy 1, 1989 (except io/from Canada) and issued on one kl‘). C_DRRE_CTV];.ON

NO.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. IPG-1

Original Page 129-A

RULE

SECTION I - GENERAL RULES

130

FARES (Continued)

(D)

MILEAGE SYSTEM _ . . . '
The maximum permitted mileage (MPM) published in connection with a fare governs the maxinum
distance a passenger is allowed to travel en route between two i i i
through one way or_half_ round trlg fare, In order to determine
two Eo1nts is permissible at the through one way or half round trip fare,
should be taken, .- : .
(a) Determine the ap?l:cable MPM_between the terminal Eoints_of the fare.
(b} Add up the ticketed point mileages (TPM) between the cities on the itinerary, including all
intermediate ticketed points.  Intermediate points of through flights are not taken into
account when co?putlng mileages. The ticketed point mileages to be used to determine the
actual mileage for the itinerary are those published in the International Air Transport
Association Ticketed Point Mileage Manual.
NOTE: "Ticketed Points" are shown in_the "good for passage” section of a passenger ticket..
Two%:11 ?tgggmbers or two carriers (such as an interchange flight) are nog permitted
on the f1i on, .
If on a through fare, a portion of the journey is to be travelled by means of surface
transportation, the direct or lowest combinatlon of currently published ticketed point
mileages is to be used, whether or not air services exist over such sectors unless noted in
Permissible Surface Transportation excggf;on cities (3)(f) above,

(e) Compare the total TPM's to the applicable MPM permitted at the direct fare between the two
oints. If the total TPM's are equal to or less than the MPM, the itinerary is allowed at
he published direct fare. A ] A

dy If fﬁe total TPM's for a fare published in connection with a fare, .

comﬁonent exceed the MPM_
ere the sum of the ticketed point mileages for the routing

a surcharge becomes necessary.
fon 16° e the direct route fare shall be

option is greater than the maximum permitted mileage,
surcharged in accordance with the following formula:

DIVIDE THE SUM OF THE TICKETED POINT — THEN THE FARE

[§]
MILEAGES BY THE MAXIMUM

PERMITTED SHALL BE SUR-

MILEAGE. IF THE RESULT 1IS: - CHARGED BY:
Over 1.00 but less than or equal to 1.05 5 percent
Over 1.05 but less than or equal to 1.10 10 percent
Over 1.10 but less than or equal to 1.15 15 percent
Over 1.15 but less than or equal to 1.20 20 percent
Over 1.20 but less than or equal to 1.25 25 percent

Ty

IF the sum fotal of TPN's excoss The adjusted MPH shown at 25 percent in the Excess Mileagé
Percentage Table, the applicable fare wlll be the combination of two or more fares along the
desired routing which produces the lowest fare.

For provisions Rule 120 (D) (a) thru (e) in effect prior to the effective date
~} 120, PV LTS ST DR D AR Thry 167 an ettect prior to the evie

(Continued on next pagel
hereof, see 8th Revised Page

"1 For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: June 22, 2011

EFFECTIVE: August 6, 2011
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF

10th Revised Page 130

NO. IPG-1

Cancels 9th Revised Page 130

RULE

SECTION I -~ GENERAL RULES

130 FARES (Continued)
(D) MILEAGE SYSTEM

MPM's3; however, on

or half round trip
ticket as ticketed

{Continued)
Extra Mileage allowances are permitted in certain markets in addition to the published
1¥ one extra mileage allowance is germit{ed in_connection with a one waK
ar
the through fares between the points or areas sgec1f1ed, and gpply only when shown on the
a L
the TPM's before meking the comparison between this total and the applicable MPMie.

Applicable between Areas 1 and 2 via the Atlantic

e Col Extra mileage allowances apply only in connection wit

ints. The extra mileage allowance is deducted from the sum total of

(Except NYC/EWR)/
North' Carolina

(Except RDU/CLT)/
South Carolina/
Pennsylania

(Except PHL), =
Rhode Island/Virginia/
Vermont/Hest Virginia
Points in the USA

other than those
c specified above

NOTE:

BETREEN AND VIA PH
DEDUCTION
NL/BE/DE/LT USA Europe 750 (See Note)
LPA/TCI/ACE USA Europe 265 (See Note)
UK/IE/DK/SE/EE/LV/PT UsaA Europe 750. (See Note)
AT/IE/UK/DE/FR/CH/CZ/ MX MAD 550 (See Note)
BE/NL/DK/SE/FI/HU/PL/
LT/LV/EE
IE/PT/SE/FI/EE/LV MX LON 550 (See Note)
AREA 02 . gRiXIrg. MIA 1000 (See Note)
: slds
AREA 02. YYC/YVR DFK 1200 (See Notel
Canada Area 2/3 USA 1200 {See Note)
USA Portugal Europe 700 (See Note)
Connecticut/ . ﬁ;;gg/ CHI 1000 (See Note)
District of Columbia/ FR/CH/CZ/ and/or BOS
Delatvare/ BE/NL/DK/ and/or DFHW
Florida SE/FI/HU/
PL/LT/LN/
(Except MIA/TPA/ORL)Y/ EE
eorgia
(Except ATL)/
Maryland/Maine/
Massachusetts
(Except BOS)/ .
New Hampshire/New York/
New Jersey

Transatlantic sector must be on AA/IB/BA.

Area 2/3  DFH [I1550 (See Notel
and/or CHI
and/or RDU
and/or MIA
and/or NYC

and/or BOS

Y For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)

ISSUED: June 23, 2011

EFFECTIVE: August 7, 2011

53110



NTA(A) No. 324 9qC.A.B. No. 530

Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Concals 1o% hevised page 131
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RULE SECTION I - GENERAL RULES

Cl3s [CISTOPOVERS

’ n_this rule, stopovers within the validity period of the tickat

(A) Except as otherwise provided i t .
will be permittad at any scheduled stop unless carrier's tariffs or govarnment regulations do not
permit a stopover at any such stop.

tB) Stopovars must be arranged with carrier in advance and specified on ticket.

For unexplained abbraviations, reference marks and symbols sea Pages 11 through 21.
1996

EFFECTIVE: August 18,

ISSUED: June 19, 1996
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